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Please read this manual first!
Dear Customer, 

We want you to get the best yield from the product that is produced in modern facilities 

and passed through rigorous quality control processes. For this reason, carefully read 

the entire instruction manual carefully before using the product and save it as a reference. 

If you hand over the product to someone else, give it a guide.

The user guide helps you to use the product quickly 

and safely.

Read the instruction manual before installing and operating the product.

Be absolutely sure to follow safety instructions.

This product is a heating device designed for heating and cooling purposes.

Keep it in a place where you can easily access the manual as you may need it later.

Please note that this manual may also apply to other models. 

  The differences between the models are clearly indicated in the guide.

Symbols and explanations

The user guide contains the following symbols:

C Important information or useful tips about using it.

A Warning against dangerous situations in terms of life and property.

B Warning against electric shock.


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 Disposal of oil and coolant gas and dismantling of other parts 
must be carried out in accordance with the relevant local and national 
regulations.
 Do not remove the system yourself. Disassembly of the system 
and handling of coolant gas, oil or other parts should be performed by 
the Authorized Service according to the relevant local and national 
regulations.
This product does not contain harmful and prohibited substances 
specified in the «Regulation on the Control of Waste Electrical and 
Electronic Goods» issued by the T.C. Ministry of Environment and 
Urban Planning. This product is made from recycled and reusable 
high quality parts and materials. For this reason, do not dispose the 
product with household or other waste at the end of its service life. 
Take it to a collection point for recycling of electrical and electronic 
equipment. Ask these local points to local management in your area. 
Help by recycling used products to conserve environment and 
natural resources. Cut off the power plug for children's safety before 
disposing of the product.

C

C

Compliance with AEEE Regulation and disposal of 
waste product
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To adjust the desired room temperature in cooling, 
heating or auto changeover mode.

To turn on/off the air conditioner.

To adjust the fan speed.

To select the cooling mode.
To select the heating mode.
To select the dehumidificatio mode.
To select the fan mode.
To select the auto changeover/auto operation mode.

To change room temperature quickly.

To adjust the air flow directio vertically.

To set the brightness of the display on the indoor unit.

To Initialize the remote control settings.

To bring the effect of the power saving.

To display the room temperature.

To adjust time.

To cancel the timer settings.

To turn on/off air conditioner automatically at desired 
time.
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Fonction button

Set/Cancel button

Soft air function

Temperature setting buttons

On-Off button

Fan speed function

Mode function

Jet mode function

Air flow direction function

Light off function

Reset button

Energy control function

Room Temperature

Setting on/off timer

Cancelling the timer setting

 

Control
panel

Display
screen

Description

Display 
screen

panel
Control 

* Some functions may not be supported, depending on the
model.

You can operate the air conditioner more conveniently with the remote control. You will find the

buttons for the additional functions under the cover of the remote control.



Technical Specifications

C Technical specifications may be changed without notice to improve the quality 
of the product.

C The shapes in the guide are schematic and may not be in perfect harmony with the product.

C The markings on the product or other printed the values declared in the documents are 

determined in the laboratory environment are the values obtained. These values are based 

on product usage and ambient conditions change.

* EER and COP values are the energy consumption class, and TS EN 14511 
measurement standards.

Cooling: Indoor temperature 27ºC KT, 19ºC YT / Outdoor Environment: 35ºC KT, 24ºC YT

Heating: Indoor temperature 20ºC KT, 15ºC YT / Outdoor Environment: 7ºC KT, 6ºC YT 

** SEER and SCOP values are the energy consumption class, and TS EN 14511 measurement 
standards.

C Catalog data are energy consumption values given according to standard test results.

Actual energy consumption may vary depending on the conditions in which the devices 
are used.

dBA
dBA
dBA
kg

kg

Running Current (Nom/Maks)

Sound Power

Net Weight

Circuit Breaker
 (Sleep)Sound Pressure

Capacity

Energy Label

Power Input

Cooling

Cooling

Cooling

Cooling

Indoor Unit

Outdoor Unit

Indoor Unit

Outdoor Unit

Cooling

EER/COP*
SEER/SCOP**

Power Supply

P Design

30925 31225 31825

Btu/h 9000 12000 18000
W 2638 3517 5275

Btu/h 11260 13648 19790
W 3300 4000 5800
kW 2,50 3,50 5,00
kW 3,50 3,50 3,90
W 656 1080 1562
W 800 1050 1611

W/W 3,81 / 4,13 3,24 / 3,81 3,20 / 3,60
W/W 7,0 / 4,0 6,6 / 4,0 7,0 / 4,3

- A++ / A+ A++ / A+ A++ / A+
kWh/ l 125 / 875 186 / 875 250 / 1270

lt/h 1,1 1,3 1,8
V , Ø , Hz 220-240, 1, 50 220-240, 1, 50 220-240, 1, 50

A 3,4 / 6,0 4,7 / 6,0 7,3 / 9,0
A 3,7 / 7,0 4,7 / 7,0 7,1 / 9,5
A 15 15 20

19 19 31

MODEL

(-10°C)

59 59 60
65 65 65

8,70 8,70 11,70
25,10 25,10 35,20







Cooling Only model : The Jet Mode 
function is available with Cooling, 

1 Turn the appliance on.

2 Press  button repeatedly to 
select the desired mode.

3 Press button.
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MAINTENANCE

WARNING

MAINTENANCE









TROUBLESHOOTING











Dear Customer,

Beko Call 
Center 

444 0 888
(Please call without 

dialling the area code 
from land lines or mobile 

phones")

Alternative Number  
0216 585 8 888

Please follow the following recommendations.

Customer Satisfaction Policy

Evaluation of the service request

8 Consumer services

Beko Call Centre is available 24/7.

From land lines or mobile phones, dial our call 

centre number without the area code for all your 

product related queries.

Calls to our call centre are charged according to 

the tariff designated by the mobile/land line 

operator.

Please fill out the form on the “Consumer 

Services“ page of our website at www.arcelik.-

com.tr or send us a fax at 0216 423 23 53 to 

reach our Call Centre.

Our address for written applications:

Arçelik Çağrı Merkezi, Arçelik A.Ș. Ankara Asfaltı 

Yanı,34950 Tuzla/İSTANBUL Up-to-date contact 

information of our Authorized Services may be 

found at www.arcelik.com.tr web site

1 When you purchase the product, please have its 

Warranty approved by your Authorized Dealer.

2 Use your product in accordance with the 

principles of the manual.

3 Make an application to our call centre from the 

telephone numbers above when you have a 

service demand related to your product.

4 Ask for the "technician ID" to the technician that 

comes for the service.

5 When s/he is finished, remember to ask for a 

Service Form from your technician. This "Service 

Form" will be of use in case of a problem with 

your product in later stages.

6 Expected life of a product: 10 years. (The spare 

parts necessary for the product to function will 

be available for this period.)

Arçelik A.Ș. adopts a customer oriented approach with the major principle of providing our customers excellent experience where our brand of 

service can conveniently communicate customer requests and comments from every channels (phone, e-mail, www.arcelik.com.tr, fax, letter, 

social media, service, dealer, call centre) regardless of customer’s profile and all these requests and comments are gathered in a single pool of 

information which is traceable, reportable, transparent and reliable and all records are handled with confidentiality, objectively and fairly in line with 

legal regulations and assessed and the processes are continuously controlled and improved.

In parallel with our approach, all processes are integrated to management system and system which controls the other system is established. 

Management targets are also fed via this system.

Website Call centre

Authorized seller Call centre

Name, Surname 
of the Customer
Customer Phone

Customer Address

1

2

3

4

5

Satisfied Not
Satisfied

6

Customer application

Application registration

Receipt of the service request

Scheduling & handling the service

Customer satisfaction feedback

Close the application file and store information

- Analysis of the service request
- Providing the customer with service information (survey, shipping, installation, information, repair, 

replacement, etc.)
- Handling the service as required



Paid repair service is required for failures listed below. Warranty terms do not apply 
for these conditions.
1) Damages and malfunctions due to incorrect use,
2) Damages and malfunctions occurring during the loading, unloading and   
 handling after the product is delivered to the  customer,
3) Damages and malfunctions on-site caused by failures in utility services such as  
 electricity, water, gas, phone, etc.

5) The malfunctions occurring due to the product being used against the conditions  

6) Damages and malfunctions arisen in case of utilization of the goods for commercial  
 or occupational purposes with the method as prescribed in 6502 numbered law on  
 the protection of the consumer.
In case intervention is made for goods such as repair and maintenance or any other 
reason by unauthorized persons, the warranty granted for the product shall expire.

The warranty period for the product replaced during warranty application is limited to 
the remaining warranty period of the replaced product.

Manufactured by Arçelik A.Ş.

Customer needs to pay attention to 
the warranty.

ARÇELİK A.Ş. 34445, Sütlüce / İSTANBUL      T: 0216 585 8 888        F: 0216 423 23 53         Origin: Türkiye



CERTIFICATE OF WARRANTY

Certificate Of Warranty
Air Conditioner

 

Manufacturer's or Importer's; The Product's
Title:  Arçelik A. . Brand:
Address: Arçelik A Kar ç Caddesi No:2-6,  34445, 

Sütlüce / STANBUL
Type: Air Conditioner
Model:   

Phone:   (0-216) 585 8 888 Banderole and Serial No:
Fax:        (0-216) 423 23 53 Warranty Period: 3 YEARS
web adress : www.altus.com.tr Maximum Repair Duration: 20 Workdays 

DEPUTY GENERAL MANAGERGENERAL MANAGER

The Seller's:
Title:  Date and Number of Invoice:
Address: Date and Place of Delivery:
Phone:   Authorised Signature:
Fax :        Company Seal:
e-mail:

1) The warranty period shall commence upon the delivery of the product and is specified as 3 years.
2) Starting from the delivery date, this warranty shall cover the whole product including all the parts incorporated for material, 
workmanship and manufacturing errors during the period specified above on the condition that the product has been used in 
accordance with the introductory and user manuals and has not been interfered for maintenance, repair or another purpose by persons 
other than those authorised by Arçelik A.Ş.
3) If the product is defective, in compliance with the clauses laid down in the Article 11 of the Law no. 6502 on Consumer Protection; the 
consumer shall become entitled to use one of the rights listed below
a- To cancel the contract,
b- To claim a deduction on the sale price,
c- To claim a free of charge repair,
d-To claim product replacement with a free of defects equivalent.
4) If the consumer prefers his/her right to get a free of charge repair; the seller shall be liable for repairing the product or have it repaired 
without charging any fees under the name of labour cost, replaced part cost or any other reason. Also, the consumer shall be able to use 
his/her right to get a free of charge repair against the manufacturer or the importer. The seller, the manufacturer and the importer shall 
be severally liable for the customer to use this right.
5) In the case that the consumer uses his/her right to get a free of charge repair, if;
- The product breaks down again within the warranty period,
- If the maximum duration required for repair is exceeded,If the authorised service centre, the seller, the manufacturer or the importer 
designates the product as irreparable;the consumer shall be entitled to claim refund, deduction on the price in the ratio of the defect or a 
replacement with a free of defect equivalent, if present, from the seller.The seller shall not have the right to reject the consumer's claim. 
The seller, the manufacturer and the importer shall be severally liable in the event that this claim has been rejected.
6) The maximum repair duration for the product cannot exceed 20 workdays during its service life specified in the relevant legislation. 
This period shall commence; on the date of submitting the failure of product to the authorised service centre or to the seller within the 
warranty period, or on the date of delivery of the product to the authorised service station out of the warranty period. If the product 
under warranty cannot be repaired within 10 workdays, the manufacturer or the importer shall; be obliged to assign another product 
with similar specifiications to the consumer's use until the defective product is repaired. If the consumer does not demand another 
product with similar specifications, the manufacturer or the importers shall be released from this obligation. If the product breaks down 
within the warranty period, the down time shall be added to the warranty period.
7) Damages and failures resulting from using the product contrastively with the rules specified in the user manual are not covered by the 
warranty.
8) The consumer shall be able to go to the Consumer Arbitration Court or the Consumer Court found in the area where the place of 
residence is included or where the consumer processes are carried out in the case of disputes regarding the rights that come with the 
warranty.
9) If this certificate is not provided by he seller, the consumer shall have the right to refer to the Ministry of Customs and Trade Consumer 
Protection and the General Directorate of Market Surveillance.


