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1MFBTF�SFBE�UIJT�VTFS�NBOVBM�GJSTU�
%FBS $VTUPNFS

8F IPQF UIBU ZPVS QSPEVDU
 XIJDI IBT CFFO QSPEVDFE JO NPEFSO QMBOUT BOE 
DIFDLFE VOEFS UIF NPTU NFUJDVMPVT RVBMJUZ DPOUSPM QSPDFEVSFT
 XJMM QSPWJEF ZPV 
BO FGGFDUJWF TFSWJDF.
5IFSFGPSF
 SFBE UIJT FOUJSF VTFS NBOVBM DBSFGVMMZ CFGPSF VTJOH UIF QSPEVDU BOE 
LFFQ JU BT B SFGFSFODF. *G ZPV IBOEPWFS UIF QSPEVDU UP TPNFPOF FMTF
 HJWF UIF 
VTFS NBOVBM BT XFMM.

5IF�VTFS�NBOVBM�XJMM�IFMQ�ZPV�VTF�UIF�QSPEVDU�JO�B�GBTU�BOE�TBGF�XBZ.
t 3FBE UIF NBOVBM CFGPSF JOTUBMMJOH BOE PQFSBUJOH UIF QSPEVDU.
t .BLF TVSF ZPV SFBE UIF TBGFUZ JOTUSVDUJPOT.
t ,FFQ UIF NBOVBM JO BO FBTJMZ BDDFTTJCMF QMBDF BT ZPV NBZ OFFE JU MBUFS.
t 3FBE UIF PUIFS EPDVNFOUT HJWFO XJUI UIF QSPEVDU.
3FNFNCFS UIBU UIJT VTFS NBOVBM JT BMTP BQQMJDBCMF GPS TFWFSBM PUIFS NPEFMT.
%JGGFSFODFT CFUXFFO NPEFMT XJMM CF JEFOUJGJFE JO UIF NBOVBM.

&YQMBOBUJPO�PG�TZNCPMT
5ISPVHIPVU�UIJT�VTFS�NBOVBM�UIF�GPMMPXJOH�TZNCPMT�BSF�VTFE�
C*NQPSUBOU JOGPSNBUJPO PS VTFGVM UJQT.
A8BSOJOH BHBJOTU EBOHFSPVT DPOEJUJPOT GPS MJGF BOE QSPQFSUZ.
B8BSOJOH BHBJOTU FMFDUSJD WPMUBHF.

This product is supplied with the selective sorting symbol for waste electrical
and electronic equipment (WEEE).
This means that this product must be handled pursuant to European Directive
2002/96/EC in order to be recycled or dismantled to minimise its impact on
the environment. For further information, please contact your local or regional
authorities.

Electronic products not included in the selective sorting process are potentially
dangerous for the environment and human health due to the presence of
hazardous substances.

Recycling
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DPSSFTQPOE FYBDUMZ XJUI ZPVS QSPEVDU. *G UIF TVCKFDU QBSUT BSF OPU JODMVEFE JO 
UIF QSPEVDU ZPV IBWF QVSDIBTFE
 UIFO JU JT WBMJE GPS PUIFS NPEFMT.
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2��*NQPSUBOU�4BGFUZ�8BSOJOHT
1MFBTF SFWJFX UIF GPMMPXJOH JOGPSNBUJPO. 
'BJMVSF UP PCTFSWF UIJT JOGPSNBUJPO NBZ 
DBVTF JOKVSJFT PS NBUFSJBM EBNBHF. 
0UIFSXJTF
 BMM XBSSBOUZ BOE SFMJBCJMJUZ 
DPNNJUNFOUT XJMM CFDPNF JOWBMJE.

0SJHJOBM 4QBSF QBSUT XJMM CF QSPWJEFE  
GPS �� ZFBST
 GPMMPXJOH UIF QSPEVDU 
QVSDIBTJOH EBUF. 

*OUFOEFE�VTF
5IJT QSPEVDU JT JOUFOEFE UP CF VTFE

t JOEPPST BOE JO DMPTFE BSFBT TVDI BT
IPNFT�

t JO DMPTFE XPSLJOH FOWJSPONFOUT
TVDI BT TUPSFT BOE PGGJDFT�

t JO DMPTFE BDDPNNPEBUJPO BSFBT
TVDI BT GBSN IPVTFT
 IPUFMT

QFOTJPOT.

t *U TIPVME OPU CF VTFE PVUEPPST.

�(FOFSBM�TBGFUZ
t 8IFO ZPV XBOU UP EJTQPTF�TDSBQ

UIF QSPEVDU
 XF SFDPNNFOE ZPV UP
DPOTVMU UIF BVUIPSJ[FE TFSWJDF JO
PSEFS UP MFBSO UIF SFRVJSFE
JOGPSNBUJPO BOE BVUIPSJ[FE CPEJFT.

t $POTVMU ZPVS BVUIPSJ[FE TFSWJDF GPS
BMM ZPVS RVFTUJPOT BOE QSPCMFNT
SFMBUFE UP UIF SFGSJHFSBUPS. %P OPU
JOUFSWFOF PS MFU TPNFPOF JOUFSWFOF UP
UIF SFGSJHFSBUPS XJUIPVU OPUJGZJOH UIF
BVUIPSJTFE TFSWJDFT.

t 'PS QSPEVDUT XJUI B GSFF[FS
DPNQBSUNFOU� %P OPU FBU DPOF JDF
DSFBN BOE JDF DVCFT JNNFEJBUFMZ
BGUFS ZPV UBLF UIFN PVU PG UIF GSFF[FS
DPNQBSUNFOU� 	5IJT NBZ DBVTF
GSPTUCJUF JO ZPVS NPVUI.


t 'PS QSPEVDUT XJUI B GSFF[FS
DPNQBSUNFOU� %P OPU QVU CPUUMFE
BOE DBOOFE MJRVJE CFWFSBHFT JO UIF
GSFF[FS DPNQBSUNFOU. 0UIFSXJTF

UIFTF NBZ CVSTU.

t %P OPU UPVDI GSP[FO GPPE CZ IBOE�
UIFZ NBZ TUJDL UP ZPVS IBOE.

t 6OQMVH ZPVS SFGSJHFSBUPS CFGPSF
DMFBOJOH PS EFGSPTUJOH.

t 7BQPS BOE WBQPSJ[FE DMFBOJOH
NBUFSJBMT TIPVME OFWFS CF VTFE JO
DMFBOJOH BOE EFGSPTUJOH QSPDFTTFT PG
ZPVS SFGSJHFSBUPS. *O TVDI DBTFT
 UIF
WBQPS NBZ HFU JO DPOUBDU XJUI UIF
FMFDUSJDBM QBSUT BOE DBVTF TIPSU DJSDVJU
PS FMFDUSJD TIPDL.

t /FWFS VTF UIF QBSUT PO ZPVS
SFGSJHFSBUPS TVDI BT UIF EPPS BT B
NFBOT PG TVQQPSU PS TUFQ.

t %P OPU VTF FMFDUSJDBM EFWJDFT JOTJEF
UIF SFGSJHFSBUPS.

t %P OPU EBNBHF UIF QBSUT
 XIFSF
UIF SFGSJHFSBOU JT DJSDVMBUJOH
 XJUI
ESJMMJOH PS DVUUJOH UPPMT. 5IF SFGSJHFSBOU
UIBU NJHIU CMPX PVU XIFO UIF HBT
DIBOOFMT PG UIF FWBQPSBUPS
 QJQF
FYUFOTJPOT PS TVSGBDF DPBUJOHT BSF
QVODUVSFE DBVTFT TLJO JSSJUBUJPOT BOE
FZF JOKVSJFT.

t %P OPU DPWFS PS CMPDL UIF WFOUJMBUJPO
IPMFT PO ZPVS SFGSJHFSBUPS XJUI BOZ
NBUFSJBM.

t &MFDUSJDBM EFWJDFT NVTU CF SFQBJSFE
CZ POMZ BVUIPSJTFE QFSTPOT. 3FQBJST
QFSGPSNFE CZ JODPNQFUFOU QFSTPOT
DSFBUF B SJTL GPS UIF VTFS.

t *O DBTF PG BOZ GBJMVSF PS EVSJOH
B NBJOUFOBODF PS SFQBJS XPSL

EJTDPOOFDU ZPVS SFGSJHFSBUPS�T NBJOT
TVQQMZ CZ FJUIFS UVSOJOH PGG UIF
SFMFWBOU GVTF PS VOQMVHHJOH ZPVS
BQQMJBODF.

t %P OPU QVMM CZ UIF DBCMF XIFO QVMMJOH
PGG UIF QMVH.

t 1MBDF UIF CFWFSBHF XJUI IJHIFS QSPPGT
UJHIUMZ DMPTFE BOE WFSUJDBMMZ.
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t /FWFS TUPSF TQSBZ DBOT DPOUBJOJOH
GMBNNBCMF BOE FYQMPTJWF TVCTUBODFT
JO UIF SFGSJHFSBUPS.

t %P OPU VTF NFDIBOJDBM EFWJDFT
PS PUIFS NFBOT UP BDDFMFSBUF UIF
EFGSPTUJOH QSPDFTT
 PUIFS UIBO UIPTF
SFDPNNFOEFE CZ UIF NBOVGBDUVSFS.

t 5IJT QSPEVDU JT OPU JOUFOEFE UP CF
VTFE CZ QFSTPOT XJUI QIZTJDBM
 
TFOTPSZ PS NFOUBM EJTPSEFST PS 
VOMFBSOFE PS JOFYQFSJFODFE QFPQMF 
	JODMVEJOH DIJMESFO
 VOMFTT UIFZ BSF 
BUUFOEFE CZ B QFSTPO XIP XJMM CF 
SFTQPOTJCMF GPS UIFJS TBGFUZ PS XIP XJMM 
JOTUSVDU UIFN BDDPSEJOHMZ GPS VTF PG 
UIF QSPEVDU.

t %P OPU PQFSBUF B EBNBHFE
SFGSJHFSBUPS. $POTVMU XJUI UIF TFSWJDF
BHFOU JG ZPV IBWF BOZ DPODFSOT.

t &MFDUSJDBM TBGFUZ PG ZPVS SFGSJHFSBUPS
TIBMM CF HVBSBOUFFE POMZ JG UIF FBSUI
TZTUFN JO ZPVS IPVTF DPNQMJFT XJUI
TUBOEBSET.

t &YQPTJOH UIF QSPEVDU UP SBJO
 TOPX

TVO BOE XJOE JT EBOHFSPVT XJUI
SFTQFDU UP FMFDUSJDBM TBGFUZ.

t $POUBDU BVUIPSJ[FE TFSWJDF XIFO
UIFSF JT B QPXFS DBCMF EBNBHF UP
BWPJE EBOHFS.

t /FWFS QMVH UIF SFGSJHFSBUPS JOUP
UIF XBMM PVUMFU EVSJOH JOTUBMMBUJPO.
0UIFSXJTF
 SJTL PG EFBUI PS TFSJPVT
JOKVSZ NBZ BSJTF.

t 5IJT SFGSJHFSBUPS JT JOUFOEFE GPS POMZ
TUPSJOH GPPE JUFNT. *U NVTU OPU CF
VTFE GPS BOZ PUIFS QVSQPTF.

t -BCFM PG UFDIOJDBM TQFDJGJDBUJPOT JT
MPDBUFE PO UIF MFGU XBMM JOTJEF UIF
SFGSJHFSBUPS.

t /FWFS DPOOFDU ZPVS SFGSJHFSBUPS UP
FMFDUSJDJUZ�TBWJOH TZTUFNT� UIFZ NBZ
EBNBHF UIF SFGSJHFSBUPS.

t *G UIFSF JT B CMVF MJHIU PO UIF
SFGSJHFSBUPS
 EP OPU MPPL BU UIF CMVF
MJHIU XJUI PQUJDBM UPPMT.

t 'PS NBOVBMMZ DPOUSPMMFE SFGSJHFSBUPST

XBJU GPS BU MFBTU � NJOVUFT UP TUBSU UIF
SFGSJHFSBUPS BGUFS QPXFS GBJMVSF.

t 5IJT PQFSBUJPO NBOVBM TIPVME CF
IBOEFE JO UP UIF OFX PXOFS PG UIF
QSPEVDU XIFO JU JT HJWFO UP PUIFST.

t "WPJE DBVTJOH EBNBHF PO QPXFS
DBCMF XIFO USBOTQPSUJOH UIF
SFGSJHFSBUPS. #FOEJOH DBCMF NBZ DBVTF
GJSF. /FWFS QMBDF IFBWZ PCKFDUT PO
QPXFS DBCMF.

t %P OPU UPVDI UIF QMVH XJUI XFU IBOET
XIFO QMVHHJOH UIF QSPEVDU.

t %P OPU QMVH UIF SFGSJHFSBUPS JG UIF
XBMM PVUMFU JT MPPTF.

t 8BUFS TIPVME OPU CF TQSBZFE PO
JOOFS PS PVUFS QBSUT PG UIF QSPEVDU
GPS TBGFUZ QVSQPTFT.

t %P OPU TQSBZ TVCTUBODFT DPOUBJOJOH
JOGMBNNBCMF HBTFT TVDI BT QSPQBOF
HBT OFBS UIF SFGSJHFSBUPS UP BWPJE GJSF
BOE FYQMPTJPO SJTL.

t /FWFS QMBDF DPOUBJOFST GJMMFE XJUI
XBUFS PO UPQ PG UIF SFGSJHFSBUPS� JO
UIF FWFOU PG TQJMMBHFT
 UIJT NBZ
DBVTF FMFDUSJD TIPDL PS GJSF.

t %P OPU PWFSMPBE UIF SFGSJHFSBUPS XJUI
GPPE. *G PWFSMPBEFE
 UIF GPPE JUFNT
NBZ GBMM EPXO BOE IVSU ZPV BOE
EBNBHF SFGSJHFSBUPS XIFO ZPV PQFO
UIF EPPS.

t /FWFS QMBDF PCKFDUT PO UPQ PG UIF
SFGSJHFSBUPS� PUIFSXJTF
 UIFTF
PCKFDUT NBZ GBMM EPXO XIFO ZPV
PQFO PS DMPTF UIF SFGSJHFSBUPShT
EPPS.
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t "T UIFZ SFRVJSF B QSFDJTF
UFNQFSBUVSF
 WBDDJOFT
 IFBU�
TFOTJUJWF NFEJDJOF BOE TDJFOUJGJD
NBUFSJBMT BOE FUD. TIPVME OPU CF
LFQU JO UIF SFGSJHFSBUPS.

t *G OPU UP CF VTFE GPS B MPOH UJNF

SFGSJHFSBUPS TIPVME CF VOQMVHHFE. "
QPTTJCMF QSPCMFN JO QPXFS DBCMF
NBZ DBVTF GJSF.

t 5IF QMVHhT UJQ TIPVME CF DMFBOFE
SFHVMBSMZ XJUI B ESZ DMPUI� PUIFSXJTF

JU NBZ DBVTF GJSF.

t 3FGSJHFSBUPS NBZ NPWF JG BEKVTUBCMF
MFHT BSF OPU QSPQFSMZ TFDVSFE PO UIF
GMPPS. 1SPQFSMZ TFDVSJOH BEKVTUBCMF
MFHT PO UIF GMPPS DBO QSFWFOU UIF
SFGSJHFSBUPS UP NPWF.

t 8IFO DBSSZJOH UIF SFGSJHFSBUPS
 EP
OPU IPME JU GSPN EPPS IBOEMF.
0UIFSXJTF
 JU NBZ CF TOBQQFE.

t 8IFO ZPV IBWF UP QMBDF ZPVS
QSPEVDU OFYU UP BOPUIFS SFGSJHFSBUPS 
PS GSFF[FS
 UIF EJTUBODF CFUXFFO 
EFWJDFT TIPVME CF BU MFBTU � DN. 
0UIFSXJTF
 BEKBDFOU TJEF XBMMT NBZ 
CF IVNJEJGJFE.

'PS�QSPEVDUT�XJUI�B�XBUFS�
EJTQFOTFS�

1SFTTVSF PG XBUFS NBJOT TIPVME CF 
NJOJNVN � CBS. 1SFTTVSF PG XBUFS 
NBJOT TIPVME CF NBYJNVN � CBST.

t 6TF POMZ QPUBCMF XBUFS.

$IJME�TBGFUZ
t *G UIF EPPS IBT B MPDL
 UIF LFZ TIPVME

CF LFQU BXBZ GSPN SFBDI PG DIJMESFO.
t $IJMESFO NVTU CF TVQFSWJTFE UP

QSFWFOU UIFN GSPN UBNQFSJOH XJUI
UIF QSPEVDU.

)$"�XBSOJOH
*G�ZPVS�QSPEVDUhT�DPPMJOH�TZTUFN�
DPOUBJOT�3���B��
5IJT HBT JT GMBNNBCMF. 5IFSFGPSF
 QBZ 
BUUFOUJPO UP OPU EBNBHJOH UIF DPPMJOH 
TZTUFN BOE QJQJOH EVSJOH VTBHF BOE 
USBOTQPSUBUJPO.

*O UIF FWFOU PG EBNBHF
 LFFQ ZPVS 
QSPEVDU BXBZ GSPN QPUFOUJBM GJSF 
TPVSDFT UIBU DBO DBVTF UIF QSPEVDU 
DBUDI B GJSF BOE WFOUJMBUF UIF SPPN JO 
XIJDI UIF VOJU JT QMBDFE. 
*HOPSF�UIJT�XBSOJOH�JG�ZPVS�
QSPEVDUhT�DPPMJOH�TZTUFN�DPOUBJOT�
3134B.�
5ZQF PG HBT VTFE JO UIF QSPEVDU JT
TUBUFE JO UIF UZQF MBCFM XIJDI JT PO UIF
MFGU XBMM JOTJEF UIF SFGSJHFSBUPS.
/FWFS UISPX UIF QSPEVDU JO GJSF GPS
EJTQPTBM.

5IJOHT�UP�CF�EPOF�GPS�FOFSHZ�
TBWJOH
t %P OPU MFBWF UIF EPPST PG ZPVS

SFGSJHFSBUPS PQFO GPS B MPOH UJNF.
t %P OPU QVU IPU GPPE PS ESJOLT JO ZPVS

SFGSJHFSBUPS.
t %P OPU PWFSMPBE ZPVS SFGSJHFSBUPS TP

UIBU UIF BJS DJSDVMBUJPO JOTJEF PG JU JT
OPU QSFWFOUFE.

t %P OPU JOTUBMM ZPVS SFGSJHFSBUPS
VOEFS EJSFDU TVOMJHIU PS OFBS IFBU 
FNJUUJOH BQQMJBODFT TVDI BT PWFOT
 
EJTIXBTIFST PS SBEJBUPST. ,FFQ ZPVS 
SFGSJHFSBUPS BU MFBTU �� DN BXBZ GSPN 
IFBU FNJUUJOH TPVSDFT BOE BU MFBTU 
� DN GSPN FMFDUSJDBM PWFOT.

t 1BZ BUUFOUJPO UP LFFQ ZPVS GPPE JO
DMPTFE DPOUBJOFST.

t 'PS QSPEVDUT XJUI B GSFF[FS
DPNQBSUNFOU� :PV DBO TUPSF
NBYJNVN BNPVOU PG GPPE JUFNT JO
UIF GSFF[FS XIFO ZPV SFNPWF UIF
TIFMG PS ESBXFS PG UIF GSFF[FS. &OFSHZ
DPOTVNQUJPO WBMVF TUBUFE GPS ZPVS
SFGSJHFSBUPS IBT CFFO EFUFSNJOFE
CZ SFNPWJOH GSFF[FS TIFMG PS ESBXFS
BOE VOEFS NBYJNVN MPBE. 5IFSF
JT OP IBSN UP VTF B TIFMG PS ESBXFS
BDDPSEJOH UP UIF TIBQFT BOE TJ[F PG
GPPE UP CF GSP[FO.

t 5IBXJOH GSP[FO GPPE JO GSJEHF
DPNQBSUNFOU XJMM CPUI QSPWJEF
FOFSHZ TBWJOH BOE QSFTFSWF UIF GPPE
RVBMJUZ.
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3��*OTUBMMBUJPO

B *O DBTF UIF JOGPSNBUJPO XIJDI BSF 
HJWFO JO UIF VTFS NBOVBM BSF OPU 
UBLFO JOUP BDDPVOU
 NBOVGBDUVSFS XJMM 
OPU BTTVNF BOZ MJBCJMJUZ GPS UIJT.

1PJOUT�UP�CF�QBJE�BUUFOUJPO�
UP�XIFO�UIF�SFMPDBUJPO�PG�UIF�
SFGSJHFSBUPS
1. :PVS SFGSJHFSBUPS TIPVME CF

VOQMVHHFE.#FGPSF USBOTQPSUBUJPO PG
ZPVS SFGSJHFSBUPS
 JU TIPVME CF FNQUJFE
BOE DMFBOFE.

2. #FGPSF JU JT SF�QBDLBHFE
 TIFMWFT

BDDFTTPSJFT
 DSJTQFS
 FUD. JOTJEF ZPVS
SFGSJHFSBUPS TIPVME CF GJYFE XJUI
BEIFTJWF UBQF BOE TFDVSFE BHBJOTU
JNQBDUT. 1BDLBHF TIPVME CF CPVOE
XJUI B UIJDL UBQF PS TPVOE SPQFT
BOE UIF USBOTQPSUBUJPO SVMFT PO UIF
QBDLBHF TIPVME CF TUSJDUMZ PCTFSWFE.

3. 0SJHJOBM QBDLBHJOH BOE GPBN
NBUFSJBMT TIPVME CF LFQU GPS GVUVSF
USBOTQPSUBUJPOT PS NPWJOH.

#FGPSF�ZPV�TUBSU�UIF�
SFGSJHFSBUPS

$IFDL UIF GPMMPXJOH CFGPSF ZPV TUBSU UP 
VTF ZPVS SFGSJHFSBUPS�
1. *T UIF JOUFSJPS PG UIF SFGSJHFSBUPS ESZ

BOE DBO UIF BJS DJSDVMBUF GSFFMZ JO UIF
SFBS PG JU 

2. $MFBO UIF JOUFSJPS PG UIF SFGSJHFSBUPS
BT SFDPNNFOEFE JO UIF
i.BJOUFOBODF BOE DMFBOJOHw TFDUJPO.

3. $POOFDU UIF QMVH PG UIF SFGSJHFSBUPS
UP UIF XBMM TPDLFU. 8IFO UIF GSJEHF
EPPS JT PQFOFE
 GSJEHF JOUFSOBM MBNQ
XJMM UVSO PO.

4. 8IFO UIF DPNQSFTTPS TUBSUT UP
PQFSBUF
 B TPVOE XJMM CF IFBSE. 5IF
MJRVJE BOE HBTFT TFBMFE XJUIJO UIF
SFGSJHFSBUJPO TZTUFN NBZ BMTP HJWF SJTF
UP OPJTF
 FWFO JG UIF DPNQSFTTPS JT
OPU SVOOJOH BOE UIJT JT RVJUF OPSNBM.

5. 'SPOU FEHFT PG UIF SFGSJHFSBUPS NBZ
GFFM XBSN. 5IJT JT OPSNBM. 5IFTF
BSFBT BSF EFTJHOFE UP CF XBSN UP
BWPJE DPOEFOTBUJPO.

&MFDUSJDBM�DPOOFDUJPO
$POOFDU ZPVS QSPEVDU UP B HSPVOEFE 
TPDLFU XIJDI JT CFJOH QSPUFDUFE CZ B 
GVTF XJUI UIF BQQSPQSJBUF DBQBDJUZ.
*NQPSUBOU�
5IF DPOOFDUJPO NVTU CF JO DPNQMJBODF 
XJUI OBUJPOBM SFHVMBUJPOT.
t 5IF QPXFS QMVH NVTU CF FBTJMZ

BDDFTTJCMF BGUFS JOTUBMMBUJPO.
t &MFDUSJDBM TBGFUZ PG ZPVS SFGSJHFSBUPS

TIBMM CF HVBSBOUFFE POMZ JG UIF FBSUI
TZTUFN JO ZPVS IPVTF DPNQMJFT XJUI
TUBOEBSET.

t 5IF WPMUBHF TUBUFE PO UIF MBCFM
MPDBUFE BU MFGU JOOFS TJEF PG ZPVS
QSPEVDU TIPVME CF FRVBM UP ZPVS
OFUXPSL WPMUBHF.

t Extension cables and multi plugs
must not be used for connection.

B " EBNBHFE QPXFS DBCMF NVTU CF 
SFQMBDFE CZ B RVBMJGJFE FMFDUSJDJBO.

B 1SPEVDU NVTU OPU CF PQFSBUFE CFGPSF 
JU JT SFQBJSFE� 5IFSF JT UIF SJTL PG 
FMFDUSJD TIPDL�
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%JTQPTJOH�PG�UIF�QBDLBHJOH
5IF QBDLJOH NBUFSJBMT NBZ CF 
EBOHFSPVT GPS DIJMESFO. ,FFQ UIF 
QBDLJOH NBUFSJBMT PVU PG UIF SFBDI 
PG DIJMESFO PS EJTQPTF PG UIFN CZ 
DMBTTJGZJOH UIFN JO BDDPSEBODF XJUI 
UIF XBTUF JOTUSVDUJPOT TUBUFE CZ ZPVS 
MPDBM BVUIPSJUJFT. %P OPU UISPX BXBZ 
XJUI SFHVMBS IPVTF XBTUF
 UISPX BXBZ 
PO QBDLBHJOH QJDL VQ TQPUT 
EFTJHOBUFE CZ UIF MPDBM BVUIPSJUJFT.
5IF QBDLJOH PG ZPVS SFGSJHFSBUPS JT 
QSPEVDFE GSPN SFDZDMBCMF NBUFSJBMT.

%JTQPTJOH�PG�ZPVS�PME�
SFGSJHFSBUPS
%JTQPTF PG ZPVS PME SFGSJHFSBUPS XJUIPVU 
HJWJOH BOZ IBSN UP UIF FOWJSPONFOU.
t :PV NBZ DPOTVMU ZPVS BVUIPSJ[FE

EFBMFS PS XBTUF DPMMFDUJPO DFOUFS PG
ZPVS NVOJDJQBMJUZ BCPVU UIF EJTQPTBM
PG ZPVS SFGSJHFSBUPS.

#FGPSF EJTQPTJOH PG ZPVS SFGSJHFSBUPS
 
DVU PVU UIF FMFDUSJD QMVH BOE
 JG UIFSF 
BSF BOZ MPDLT PO UIF EPPS
 NBLF UIFN 
JOPQFSBCMF JO PSEFS UP QSPUFDU DIJMESFO 
BHBJOTU BOZ EBOHFS.

1MBDJOH�BOE�*OTUBMMBUJPO
A *G UIF FOUSBODF EPPS PG UIF SPPN 
XIFSF UIF SFGSJHFSBUPS XJMM CF JOTUBMMFE JT 
OPU XJEF FOPVHI GPS UIF SFGSJHFSBUPS UP 
QBTT UISPVHI
 UIFO DBMM UIF BVUIPSJ[FE 
TFSWJDF UP IBWF UIFN SFNPWF UIF 
EPPST PG ZPVS SFGSJHFSBUPS BOE QBTT JU 
TJEFXBZT UISPVHI UIF EPPS. 
1. *OTUBMM ZPVS SFGSJHFSBUPS UP B QMBDF

UIBU BMMPXT FBTF PG VTF.
2. ,FFQ ZPVS SFGSJHFSBUPS BXBZ GSPN

IFBU TPVSDFT
 IVNJE QMBDFT BOE
EJSFDU TVOMJHIU.

3. 5IFSF NVTU CF BQQSPQSJBUF BJS
WFOUJMBUJPO BSPVOE ZPVS SFGSJHFSBUPS
JO PSEFS UP BDIJFWF BO FGGJDJFOU
PQFSBUJPO. *G UIF SFGSJHFSBUPS JT UP CF
QMBDFE JO B SFDFTT JO UIF XBMM
 UIFSF
NVTU CF BU MFBTU � DN EJTUBODF XJUI
UIF DFJMJOH BOE BU MFBTU � DN XJUI
UIF XBMM. %P OPU QMBDF ZPVS QSPEVDU
PO UIF NBUFSJBMT TVDI BT SVH PS
DBSQFU.

4. 1MBDF ZPVS SFGSJHFSBUPS PO BO FWFO
GMPPS TVSGBDF UP QSFWFOU KPMUT.

5. %P OPU LFFQ ZPVS SFGSJHFSBUPS JO
BNCJFOU UFNQFSBUVSFT VOEFS ��¡$.

3FQMBDJOH�UIF�JOUFSJPS�MBNQ�
5P DIBOHF UIF #VMC�-&% VTFE GPS 
JMMVNJOBUJPO PG ZPVS SFGSJHFSBUPS
 
DBMM ZPVS "VUIPSJTFE 4FSWJDF.
5IF MBNQ	T
 VTFE JO UIJT BQQMJBODF JT 
OPU TVJUBCMF GPS IPVTFIPME SPPN 
JMMVNJOBUJPO. 5IF JOUFOEFE QVSQPTF PG 
UIJT MBNQ JT  UP BTTJTU UIF VTFS UP QMBDF 
GPPETUVGGT JO UIF SFGSJHFSBUPS�GSFF[FS JO 
B TBGF BOE DPNGPSUBCMF XBZ.
5IF MBNQT VTFE JO UIJT BQQMJBODF IBWF 
UP XJUITUBOE FYUSFNF QIZTJDBM 
DPOEJUJPOT TVDI BT UFNQFSBUVSFT 
CFMPX ���¡$.
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3FWFSTJOH�UIF�EPPST
1SPDFFE JO OVNFSJDBM PSEFS. 
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4��1SFQBSBUJPO
t :PVS SFGSJHFSBUPS TIPVME CF JOTUBMMFE BU

MFBTU �� DN BXBZ GSPN IFBU TPVSDFT
TVDI BT IPCT
 PWFOT
 DFOUSBM IFBUFS
BOE TUPWFT BOE BU MFBTU � DN BXBZ
GSPN FMFDUSJDBM PWFOT BOE TIPVME OPU
CF MPDBUFE VOEFS EJSFDU TVOMJHIU.

t 5IF BNCJFOU UFNQFSBUVSF PG UIF SPPN
XIFSF ZPV JOTUBMM ZPVS SFGSJHFSBUPS
TIPVME BU MFBTU CF ��¡$. 0QFSBUJOH
ZPVS SFGSJHFSBUPS VOEFS DPPMFS
DPOEJUJPOT JT OPU SFDPNNFOEFE XJUI
SFHBSE UP JUT FGG DJFODZ.

t 1MFBTF NBLF TVSF UIBU UIF JOUFSJPS
PG ZPVS SFGSJHFSBUPS JT DMFBOFE
UIPSPVHIMZ.

t *G UXP SFGSJHFSBUPST BSF UP CF JOTUBMMFE
TJEF CZ TJEF
 UIFSF TIPVME CF BU MFBTU
� DN EJTUBODF CFUXFFO UIFN.

t 8IFO ZPV PQFSBUF ZPVS SFGSJHFSBUPS
GPS UIF G STU UJNF
 QMFBTF PCTFSWF UIF
GPMMPXJOH JOTUSVDUJPOT EVSJOH UIF JOJUJBM
TJY IPVST.

t 5IF EPPS TIPVME OPU CF PQFOFE
GSFRVFOUMZ.

t *U NVTU CF PQFSBUFE FNQUZ XJUIPVU
BOZ GPPE JO JU.

t %P OPU VOQMVH ZPVS SFGSJHFSBUPS. *G
B QPXFS GBJMVSF PDDVST PVU PG ZPVS
DPOUSPM
 QMFBTF TFF UIF XBSOJOHT JO
UIF i3FDPNNFOEFE TPMVUJPOT GPS UIF
QSPCMFNTw TFDUJPO.

t 0SJHJOBM QBDLBHJOH BOE GPBN
NBUFSJBMT TIPVME CF LFQU GPS GVUVSF
USBOTQPSUBUJPOT PS NPWJOH.
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$POUSPM�1BOFM�
5��6TJOH�ZPVS�SFGSJHFSBUPS

7

1� 0O�0GG�GVODUJPO
1SFTT UIF 0O�0GG CVUUPO GPS � 

TFDPOET UP UVSO PGG PS UVSO PO UIF 
GSJEHF.
2� 'SJEHF�4FU�'VODUJPO

5IJT GVODUJPO BMMPXT ZPV UP NBLF UIF 
GSJEHF DPNQBSUNFOU UFNQFSBUVSF 
TFUUJOH. 

1SFTT UIJT CVUUPO UP TFU UIF 
UFNQFSBUVSF PG UIF GSJEHF DPNQBSUNFOU 
UP � 	XBSNFTU

 ��
 ���
 ���� 	DPMEFTU
 
SFTQFDUJWFMZ.
3� 'SJEHF�$PNQBSUNFOU 
5FNQFSBUVSF�4FUUJOH�*OEJDBUPS

*OEJDBUFT UIF UFNQFSBUVSF TFU GPS UIF 
'SJEHF $PNQBSUNFOU. 4FUUJOHT BSF � 
	XBSNFTU

 ��
 ���
 ���� 	DPMEFTU
.
4� )JHI�5FNQFSBUVSF�&SSPS��� 
8BSOJOH�*OEJDBUPS

5IJT MJHIU DPNFT PO EVSJOH IJHI 
UFNQFSBUVSF GBJMVSFT BOE FSSPS 
XBSOJOHT.
5� 2VJDL�'SJEHF�*OEJDBUPS

5IJT JDPO MJUT XIFO UIF 2VJDL 'SJEHF 
GVODUJPO JT BDUJWF.

1 2 3 4 5 6

���2VJDL�'SJEHF�'VODUJPO
8IFO ZPV QSFTT 2VJDL 'SJEHF CVUUPO
 

UIF UFNQFSBUVSF PG UIF DPNQBSUNFOU 
XJMM CF DPMEFS UIBO UIF BEKVTUFE WBMVFT.
5IJT GVODUJPO DBO CF VTFE GPS GPPE 

QMBDFE JO UIF GSJEHF DPNQBSUNFOU BOE 
SFRVJSFE UP CF DPPMFE EPXO SBQJEMZ.

*G ZPV XBOU UP DPPM MBSHF BNPVOUT PG 
GSFTI GPPE
 JU JT SFDPNNFOEFE UP BDUJWF 
UIJT GFBUVSF CFGPSF QVUUJOH UIF GPPE
JOUP UIF GSJEHF. 2VJDL 'SJEHF JOEJDBUPS 
XJMM SFNBJO MJU XIFO UIF 2VJDL 'SJEHF 
GVODUJPO JT FOBCMFE. 5P DBODFM UIJT
GVODUJPO QSFTT 2VJDL 'SJEHF CVUUPO 
BHBJO. 2VJDL 'SJEHF JOEJDBUPS XJMM UVSO 
PGG BOE SFUVSO UP JUT OPSNBM TFUUJOHT.

*G ZPV EP OPU DBODFM JU
 2VJDL 'SJEHF 
XJMM DBODFM JUTFMG BVUPNBUJDBMMZ BGUFS 8 
IPVST PS XIFO UIF GSJEHF DPNQBSUNFOU
SFBDIFT UP UIF SFRVJSFE UFNQFSBUVSF. 
5IJT GVODUJPO JT OPU SFDBMMFE XIFO 
QPXFS SFTUPSFT BGUFS B QPXFS GBJMVSF.

�� "MBSN�0GG
 8IFO UIF GSJEHF EPPS JT PQFOFE GPS � 
NJOVUFT PS XIFO UIFSF B TFOTPS GBJMVSF
 
B TPVOE BMBSN UVSOT PO. "MBSN DBO CF 
UVSOFE PGG CZ QSFTTJOH �"MBSN 0GG� 
CVUUPO.
 4FOTPS GBJMVSF BMBSN XJMM OPU TPVOE UJMM  
QPXFS GBJMVSF.  *G ZPV DMPTF UIF EPPS 
BOE UIFO  PQFO BHBJO �%PPS PQFO 
BMBSN� XJMM CF BDUJWBUFE BHBJO BGUFS � 
NJOVUFT MBUFS. 
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%FGSPTU
")�'SJEHF�DPNQBSUNFOU
'SJEHF DPNQBSUNFOU QFSGPSNT GVMM� 
BVUPNBUJD EFGSPTUJOH. 
8BUFS ESPQT BOE B GSPTUJOH VQ UP ��� 
NN DBO PDDVS PO UIF JOOFS SFBS XBMM PG 
UIF GSJEHF DPNQBSUNFOU XIJMF ZPVS 
SFGSJHFSBUPS DPPMT EPXO. 4VDI 
GPSNBUJPO JT OPSNBM BT B SFTVMU PG UIF 
DPPMJOH TZTUFN. 5IF GSPTU GPSNBUJPO JT 
EFGSPTUFE CZ QFSGPSNJOH BVUPNBUJD 
EFGSPTUJOH XJUI DFSUBJO JOUFSWBMT UIBOLT 
UP UIF BVUPNBUJD EFGSPTUJOH TZTUFN PG 
UIF SFBS XBMM. 6TFS JT OPU SFRVJSFE UP 
TDSBQF UIF GSPTU PS SFNPWF UIF XBUFS 
ESPQT. 8BUFS SFTVMUJOH GSPN UIF 
EFGSPTUJOH QBTTFT GSPN UIF XBUFS 
DPMMFDUJPO HSPPWF BOE GMPXT JOUP UIF 
FWBQPSBUPS UISPVHI UIF ESBJO QJQF BOE 
FWBQPSBUFT IFSF CZ JUTFMG.   $IFDL 
SFHVMBSMZ UP TFF JG UIF ESBJO QJQF JT 
DMPHHFE PS OPU BOE DMFBS JU XJUI UIF 
TUJDL JO UIF IPMF XIFO OFDFTTBSZ.

#
 'SFF[FS�DPNQBSUNFOU
5IF GSFF[FS DPNQBSUNFOU EFGSPTUT 
BVUPNBUJDBMMZ.
8BSOJOHT�
5IF GBO JOTJEF UIF GSFF[FS DPNQBSUNFOU 
DJSDVMBUFT DPME BJS. /FWFS JOTFSU BOZ 
PCKFDU UISPVHI UIF HVBSE. %P OPU BMMPX 
DIJMESFO UP QMBZ XJUI UIF GSFF[FS GBO. 
/FWFS TUPSF QSPEVDUT UIBU DPOUBJO 
JOGMBNNBCMF QSPQFMMBOU HBT 	F.H. 
EJTQFOTFST
 TQSBZ DBOT FUD.) PS 
FYQMPTJWF TVCTUBODFT.

%PO�U DPWFS UIF TIFMWFT XJUI BOZ 
QSPUFDUJWF NBUFSJBMT
 XIJDI NBZ 
PCTUSVDU BJS DJSDVMBUJPO.
%P OPU BMMPX DIJMESFO UP QMBZ XJUI 
BQQMJBODF PS UBNQFS XJUI UIF DPOUSPMT. 
%P OPU PCTUSVDU UIF GSFF[FS GBO HVBSE UP 
FOTVSF UIBU ZPV PCUBJO UIF CFTU QPTTJCMF 
QFSGPSNBODF GSPN ZPVS BQQMJBODF.

;FSP�UFNQFSBUVSF� 
DPNQBSUNFOU

5IJT DPNQBSUNFOU IBT CFFO EFTJHOFE 
UP TUPSF GSP[FO GPPE XIJDI XPVME CF 
UIBXFE TMPXMZ 	NFBU
 GJTI
 DIJDLFO
 FUD.
 
BT SFRVJSFE. ;FSP UFNQFSBUVSF 
DPNQBSUNFOU JT UIF DPMEFTU QMBDF PG 
ZPVS SFGSJHFSBUPS JO XIJDI EBJSZ 
QSPEVDUT 	DIFFTF
 CVUUFS

 NFBU
 GJTI PS 
DIJDLFO NBZ CF LFQU BU JEFBM TUPSBHF 
DPOEJUJPOT. 7FHFUBCMFT BOE�PS GSVJUT 
NVTU OPU CF QMBDFE JO UIJT DPNQBSUNFOU.



���.BJOUFOBODF�BOE�DMFBOJOH
A /FWFS VTF HBTPMJOF
 CFO[FOF PS 

TJNJMBS TVCTUBODFT GPS DMFBOJOH 
QVSQPTFT.

B 8F SFDPNNFOE UIBU ZPV VOQMVH UIF 
BQQMJBODF CFGPSF DMFBOJOH.

B /FWFS VTF BOZ TIBSQ BCSBTJWF 
JOTUSVNFOU
 TPBQ
 IPVTFIPME 
DMFBOFS
 EFUFSHFOU BOE XBY QPMJTI GPS 
DMFBOJOH.

C 6TF MVLFXBSN XBUFS UP DMFBO UIF 
DBCJOFU PG ZPVS SFGSJHFSBUPS BOE XJQF JU 
ESZ.

C 6TF B EBNQ DMPUI XSVOH PVU JO 
B TPMVUJPO PG POF UFBTQPPO PG 
CJDBSCPOBUF PG TPEB UP POF QJOU PG 
XBUFS UP DMFBO UIF JOUFSJPS BOE XJQF JU 
ESZ.

B .BLF TVSF UIBU OP XBUFS FOUFST UIF 
MBNQ IPVTJOH BOE PUIFS FMFDUSJDBM 
JUFNT.

B *G ZPVS SFGSJHFSBUPS JT OPU HPJOH UP CF 
VTFE GPS B MPOH QFSJPE PG UJNF
 VOQMVH 
UIF QPXFS DBCMF
 SFNPWF BMM GPPE
 
DMFBO JU BOE MFBWF UIF EPPS BKBS.

C $IFDL EPPS TFBMT SFHVMBSMZ UP FOTVSF 
UIFZ BSF DMFBO BOE GSFF GSPN GPPE 
QBSUJDMFT.

A 5P SFNPWF EPPS SBDLT
 SFNPWF BMM UIF 
DPOUFOUT BOE UIFO TJNQMZ QVTI UIF 
EPPS SBDL VQXBSET GSPN UIF CBTF.

A/FWFS VTF DMFBOJOH BHFOUT PS XBUFS 
UIBU DPOUBJO DIMPSJOF UP DMFBO UIF 
PVUFS TVSGBDFT BOE DISPNJVN DPBUFE 
QBSUT PG UIF QSPEVDU. $IMPSJOF DBVTFT 
DPSSPTJPO PO TVDI NFUBM TVSGBDFT.

1SPUFDUJPO�PG�QMBTUJD�
TVSGBDFT�
C %P OPU QVU UIF MJRVJE PJMT PS PJM�DPPLFE 

NFBMT JO ZPVS SFGSJHFSBUPS JO VOTFBMFE 
DPOUBJOFST BT UIFZ EBNBHF UIF 
QMBTUJD TVSGBDFT PG ZPVS SFGSJHFSBUPS. *O 
DBTF PG TQJMMJOH PS TNFBSJOH PJM PO UIF 
QMBTUJD TVSGBDFT
 DMFBO BOE SJOTF UIF 
SFMFWBOU QBSU PG UIF TVSGBDF BU PODF 
XJUI XBSN XBUFS.
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���5SPVCMFTIPPUJOH
1MFBTF SFWJFX UIJT MJTU CFGPSF DBMMJOH UIF TFSWJDF. *U XJMM TBWF ZPVS UJNF BOE 
NPOFZ. 5IJT MJTU JODMVEFT GSFRVFOU DPNQMBJOUT UIBU BSF OPU BSJTJOH GSPN EFGFDUJWF 
XPSLNBOTIJQ PS NBUFSJBM VTBHF. 4PNF PG UIF GFBUVSFT EFTDSJCFE IFSF NBZ OPU 
FYJTU JO ZPVS QSPEVDU.

5IF SFGSJHFSBUPS EPFT OPU PQFSBUF. 
t 5IF QMVH JT OPU JOTFSUFE JOUP UIF TPDLFU DPSSFDUMZ. ���*OTFSU UIF QMVH JOUP UIF

TPDLFU TFDVSFMZ.
t 5IF GVTF PG UIF TPDLFU XIJDI ZPVS SFGSJHFSBUPS JT DPOOFDUFE UP PS UIF NBJO GVTF

IBWF CMPXO PVU. ���$IFDL UIF GVTF.
$POEFOTBUJPO PO UIF TJEF XBMM PG UIF GSJEHF DPNQBSUNFOU 	.6-5*;0/&
 $00- 
$0/530- BOE '-&9* ;0/&
.
t "NCJFOU JT WFSZ DPME. ���%P OPU JOTUBMM UIF SFGSJHFSBUPS JO QMBDFT XIFSF UIF

UFNQFSBUVSF GBMMT CFMPX �� ¡$.
t %PPS IBT CFFO PQFOFE GSFRVFOUMZ. ���%P OPU PQFO BOE DMPTF UIF EPPS PG

SFGSJHFSBUPS GSFRVFOUMZ.
t "NCJFOU JT WFSZ IVNJE. ���%P OPU JOTUBMM ZPVS SFGSJHFSBUPS JOUP IJHIMZ IVNJE

QMBDFT.
t 'PPE DPOUBJOJOH MJRVJE JT TUPSFE JO PQFO DPOUBJOFST. ���%P OPU TUPSF GPPE XJUI

MJRVJE DPOUFOU JO PQFO DPOUBJOFST.
t %PPS PG UIF SFGSJHFSBUPS JT MFGU BKBS. ���$MPTF UIF EPPS PG UIF SFGSJHFSBUPS.
t 5IFSNPTUBU JT TFU UP B WFSZ DPME MFWFM. ���4FU UIF UIFSNPTUBU UP B TVJUBCMF MFWFM.
t $PNQSFTTPS JT OPU SVOOJOH
t 1SPUFDUJWF UIFSNJD PG UIF DPNQSFTTPS XJMM CMPX PVU EVSJOH TVEEFO QPXFS

GBJMVSFT PS QMVH�PVU QMVH�JOT BT UIF SFGSJHFSBOU QSFTTVSF JO UIF DPPMJOH TZTUFN
PG UIF SFGSJHFSBUPS IBT OPU CFFO CBMBODFE ZFU. 5IF SFGSJHFSBUPS XJMM TUBSU SVOOJOH
BQQSPYJNBUFMZ BGUFS � NJOVUFT. 1MFBTF DBMM UIF TFSWJDF JG UIF SFGSJHFSBUPS EPFT OPU
TUBSUVQ BU UIF FOE PG UIJT QFSJPE.

t 5IF GSJEHF JT JO EFGSPTU DZDMF. ���5IJT JT OPSNBM GPS B GVMM�BVUPNBUJDBMMZ EFGSPTUJOH
SFGSJHFSBUPS. %FGSPTUJOH DZDMF PDDVST QFSJPEJDBMMZ.

t 5IF SFGSJHFSBUPS JT OPU QMVHHFE JOUP UIF TPDLFU. ���.BLF TVSF UIBU UIF QMVH JT G U
JOUP UIF TPDLFU.

t 5FNQFSBUVSF TFUUJOHT BSF OPU NBEF DPSSFDUMZ. ���4FMFDU UIF TVJUBCMF UFNQFSBUVSF
WBMVF.

t 5IFSF JT B QPXFS PVUBHF. ���3FGSJHFSBUPS SFUVSOT UP OPSNBM PQFSBUJPO XIFO UIF
QPXFS SFTUPSFT.
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5IF PQFSBUJPO OPJTF JODSFBTFT XIFO UIF SFGSJHFSBUPS JT SVOOJOH.
t 5IF PQFSBUJOH QFSGPSNBODF PG UIF SFGSJHFSBUPS NBZ DIBOHF EVF UP UIF DIBOHFT JO

UIF BNCJFOU UFNQFSBUVSF. *U JT OPSNBM BOE OPU B GBVMU.
5IF SFGSJHFSBUPS JT SVOOJOH GSFRVFOUMZ PS GPS B MPOH UJNF.
t /FX QSPEVDU NBZ CF XJEFS UIBO UIF QSFWJPVT POF. -BSHFS SFGSJHFSBUPST PQFSBUF

GPS B MPOHFS QFSJPE PG UJNF.
t 5IF SPPN UFNQFSBUVSF NBZ CF IJHI. ���*U JT OPSNBM UIBU UIF QSPEVDU PQFSBUFT

GPS MPOHFS QFSJPET JO IPU BNCJFOU.
t 5IF SFGSJHFSBUPS NJHIU CF QMVHHFE JO SFDFOUMZ PS NJHIU CF MPBEFE XJUI GPPE.

���8IFO UIF SFGSJHFSBUPS JT QMVHHFE JO PS MPBEFE XJUI GPPE SFDFOUMZ
 JU XJMM UBLF
MPOHFS GPS JU UP BUUBJO UIF TFU UFNQFSBUVSF. 5IJT JT OPSNBM.

t -BSHF BNPVOUT PG IPU GPPE NJHIU CF QVU JO UIF SFGSJHFSBUPS SFDFOUMZ. ���%P OPU
QVU IPU GPPE JOUP UIF SFGSJHFSBUPS.

t %PPST NJHIU CF PQFOFE GSFRVFOUMZ PS MFGU BKBS GPS B MPOH UJNF. ���5IF XBSN BJS
UIBU IBT FOUFSFE JOUP UIF SFGSJHFSBUPS DBVTFT UIF SFGSJHFSBUPS UP SVO GPS MPOHFS
QFSJPET. %P OPU PQFO UIF EPPST GSFRVFOUMZ.

t 'SFF[FS PS GSJEHF DPNQBSUNFOU EPPS NJHIU CF MFGU BKBS. ���$IFDL JG UIF EPPST BSF
DMPTFE DPNQMFUFMZ.

t 5IF SFGSJHFSBUPS JT BEKVTUFE UP B WFSZ MPX UFNQFSBUVSF. ���"EKVTU UIF SFGSJHFSBUPS
UFNQFSBUVSF UP B XBSNFS EFHSFF BOE XBJU VOUJM UIF UFNQFSBUVSF JT BDIJFWFE.

t %PPS TFBM PG UIF GSJEHF PS GSFF[FS NBZ CF TPJMFE
 XPSO PVU
 CSPLFO PS OPU
QSPQFSMZ TFBUFE. ���$MFBO PS SFQMBDF UIF TFBM. %BNBHFE�CSPLFO TFBM DBVTFT
UIF SFGSJHFSBUPS UP SVO GPS B MPOHFS QFSJPE PG UJNF JO PSEFS UP NBJOUBJO UIF DVSSFOU
UFNQFSBUVSF.

'SFF[FS UFNQFSBUVSF JT WFSZ MPX XIJMF UIF GSJEHF UFNQFSBUVSF JT TVGGJDJFOU
t 5IF GSFF[FS UFNQFSBUVSF JT BEKVTUFE UP B WFSZ MPX WBMVF. ���"EKVTU UIF GSFF[FS

UFNQFSBUVSF UP B XBSNFS EFHSFF BOE DIFDL.
'SJEHF UFNQFSBUVSF JT WFSZ MPX XIJMF UIF GSFF[FS UFNQFSBUVSF JT TVGGJDJFOU
t 5IF GSJEHF UFNQFSBUVSF JT BEKVTUFE UP B WFSZ MPX WBMVF. ���"EKVTU UIF GSJEHF

UFNQFSBUVSF UP B XBSNFS EFHSFF BOE DIFDL.
'PPE LFQU JO UIF GSJEHF DPNQBSUNFOU ESBXFST JT GSP[FO.

t 5IF GSJEHF UFNQFSBUVSF JT BEKVTUFE UP B WFSZ IJHI WBMVF. ���"EKVTU UIF GSJEHF
UFNQFSBUVSF UP B MPXFS WBMVF BOE DIFDL.
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5FNQFSBUVSF JO UIF GSJEHF PS GSFF[FS JT WFSZ IJHI.
t 5IF GSJEHF UFNQFSBUVSF JT BEKVTUFE UP B WFSZ IJHI WBMVF. ���'SJEHF DPNQBSUNFOU

UFNQFSBUVSF TFUUJOH IBT BO FGGFDU PO UIF UFNQFSBUVSF PG UIF GSFF[FS. $IBOHF UIF
UFNQFSBUVSFT PG UIF GSJEHF PS GSFF[FS BOE XBJU VOUJM UIF SFMFWBOU DPNQBSUNFOUT
BUUBJO B TVGG DJFOU UFNQFSBUVSF.

t %PPST BSF PQFOFE GSFRVFOUMZ PS MFGU BKBS GPS B MPOH UJNF. ���%P OPU PQFO UIF
EPPST GSFRVFOUMZ.

t %PPS JT BKBS. ���$MPTF UIF EPPS DPNQMFUFMZ.
t 5IF SFGSJHFSBUPS JT QMVHHFE JO PS MPBEFE XJUI GPPE SFDFOUMZ. ���5IJT JT OPSNBM.

8IFO UIF SFGSJHFSBUPS JT QMVHHFE JO PS MPBEFE XJUI GPPE SFDFOUMZ
 JU XJMM UBLF MPOHFS
GPS JU UP BUUBJO UIF TFU UFNQFSBUVSF.

t -BSHF BNPVOUT PG IPU GPPE NJHIU CF QVU JO UIF SFGSJHFSBUPS SFDFOUMZ. ���%P OPU
QVU IPU GPPE JOUP UIF SFGSJHFSBUPS.

t 7JCSBUJPOT PS OPJTF.
t 5IF G PPS JT OPU MFWFM PS TUBCMF. ��� *G UIF SFGSJHFSBUPS SPDLT XIFO NPWFE TMPXMZ


CBMBODF JU CZ BEKVTUJOH JUT GFFU. "MTP NBLF TVSF UIBU UIF G PPS JT TUSPOH FOPVHI UP
DBSSZ UIF SFGSJHFSBUPS
 BOE MFWFM.

t 5IF JUFNT QVU POUP UIF SFGSJHFSBUPS NBZ DBVTF OPJTF. ���3FNPWF UIF JUFNT PO
UPQ PG UIF SFGSJHFSBUPS.

5IFSF BSF OPJTFT DPNJOH GSPN UIF SFGSJHFSBUPS MJLF MJRVJE GMPXJOH
 TQSBZJOH
 FUD

t -JRVJE BOE HBT G PXT PDDVS JO BDDPSEBODF XJUI UIF PQFSBUJOH QSJODJQMFT PG ZPVS
SFGSJHFSBUPS. *U JT OPSNBM BOE OPU B GBVMU.

8IJTUMF DPNFT GSPN UIF SFGSJHFSBUPS.
t 'BOT BSF VTFE JO PSEFS UP DPPM UIF SFGSJHFSBUPS. *U JT OPSNBM BOE OPU B GBVMU.
$POEFOTBUJPO PO UIF JOOFS XBMMT PG SFGSJHFSBUPS.
t )PU BOE IVNJE XFBUIFS JODSFBTFT JDJOH BOE DPOEFOTBUJPO. *U JT OPSNBM BOE OPU B

GBVMU.
t %PPST BSF PQFOFE GSFRVFOUMZ PS MFGU BKBS GPS B MPOH UJNF. ���%P OPU PQFO UIF

EPPST GSFRVFOUMZ. $MPTF UIFN JG UIFZ BSF PQFO.
t %PPS JT BKBS. ���$MPTF UIF EPPS DPNQMFUFMZ.
)VNJEJUZ PDDVST PO UIF PVUTJEF PG UIF SFGSJHFSBUPS PS CFUXFFO UIF EPPST.

t 5IFSF NJHIU CF IVNJEJUZ JO UIF BJS� UIJT JT RVJUF OPSNBM JO IVNJE XFBUIFS. 8IFO
UIF IVNJEJUZ JT MFTT
 DPOEFOTBUJPO XJMM EJTBQQFBS.
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#BE PEPVS JOTJEF UIF SFGSJHFSBUPS.
t /P SFHVMBS DMFBOJOH JT QFSGPSNFE. ���$MFBO UIF JOTJEF PG UIF SFGSJHFSBUPS SFHVMBSMZ

XJUI B TQPOHF
 MVLFXBSN XBUFS PS DBSCPOBUF EJTTPMWFE JO XBUFS.
t 4PNF DPOUBJOFST PS QBDLBHF NBUFSJBMT NBZ DBVTF UIF TNFMM. ���6TF B EJGGFSFOU

DPOUBJOFS PS EJGGFSFOU CSBOE QBDLBHJOH NBUFSJBM.
t 'PPE JT QVU JOUP UIF SFGSJHFSBUPS JO VODPWFSFE DPOUBJOFST. ���,FFQ UIF GPPE JO

DMPTFE DPOUBJOFST. .JDSPPSHBOJTNT TQSFBEJOH PVU GSPN VODPWFSFE DPOUBJOFST
DBO DBVTF VOQMFBTBOU PEPVST.

t 3FNPWF UIF GPPET UIBU IBWF FYQJSFE CFTU CFGPSF EBUFT BOE TQPJMFE GSPN UIF
SFGSJHFSBUPS.

5IF EPPS JT OPU DMPTJOH.
t 'PPE QBDLBHFT BSF QSFWFOUJOH UIF EPPS GSPN DMPTJOH. ���3FQMBDF UIF QBDLBHFT

UIBU BSF PCTUSVDUJOH UIF EPPS.
t 5IF SFGSJHFSBUPS JT OPU DPNQMFUFMZ FWFO PO UIF G PPS. ���"EKVTU UIF GFFU UP

CBMBODF UIF SFGSJHFSBUPS.
t 5IF G PPS JT OPU MFWFM PS TUSPOH. ���.BLF TVSF UIBU UIF G PPS JT MFWFM BOE DBQBCMF

UP DBSSZ UIF SFGSJHFSBUPS.
$SJTQFST BSF TUVDL.

t 5IF GPPE JT UPVDIJOH UIF DFJMJOH PG UIF ESBXFS. ���3FBSSBOHF GPPE JO UIF ESBXFS.



#JUUF�MFTFO�4JF�[VFSTU�EJFTF�"OMFJUVOH�
-JFCFS ,VOEF

8JS TJOE TJDIFS
 EBTT *IOFO EJFTFT 1SPEVLU
 EBT JO NPEFSOTUFO 'FSUJHVOHTTUÊUUFO 
IFSHFTUFMMU VOE EFO TUSFOHTUFO 2VBMJUÊUTQSàGVOHFO VOUFS[PHFO XVSEF
 MBOHF ;FJU 
HVUF %JFOTUF MFJTUFO XJSE.
8JS FNQGFIMFO *IOFO
 WPS *OCFUSJFCOBINF EFT (FSÊUFT EBT HFTBNUF )BOECVDI 
EVSDI[VMFTFO VOE FT BOTDIMJF�FOE BVG[VCFXBISFO.

%JFTF�"OMFJUVOH...
t IJMGU *IOFO
 *IS (FSÊU TDIOFMM VOE TJDIFS [V CFEJFOFO.
t -FTFO 4JF EJF "OMFJUVOH
 CFWPS 4JF *IS (FSÊU BVGTUFMMFO VOE CFEJFOFO.
t )BMUFO 4JF TJDI BO EJF "OXFJTVOHFO
 CFBDIUFO 4JF JOTCFTPOEFSF EJF

4JDIFSIFJUTIJOXFJTF.
t #FXBISFO 4JF EJF "OMFJUVOH BO FJOFN MFJDIU [VHÊOHMJDIFO 0SU BVG
 EBNJU 4JF

KFEFS[FJU EBSJO OBDITDIMBHFO LÚOOFO.
t -FTFO 4JF BVDI EJF XFJUFSFO %PLVNFOUF
 EJF NJU *ISFN 1SPEVLU HFMJFGFSU XVSEFO.
t #JUUF CFBDIUFO 4JF
 EBTT EJFTF "OMFJUVOH FWFOUVFMM BVDI GàS BOEFSF (FSÊUF

FJOHFTFU[U XFSEFO LBOO.

4ZNCPMF�VOE�JISF�#FEFVUVOH
*O EJFTFS "OMFJUVOH GJOEFO 4JF EJF GPMHFOEFO 4ZNCPMF�

C 8JDIUJHF *OGPSNBUJPOFO PEFS OàU[MJDIF 5JQQT.

A 8BSOVOH WPS 7FSMFU[VOHFO PEFS 4BDITDIÊEFO.

B 8BSOVOH WPS FMFLUSJTDIFN 4USPN. 
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C "CCJMEVOHFO VOE "OHBCFO JO EJFTFS "OMFJUVOH TJOE TDIFNBUJTDI VOE LÚOOFO
FUXBT WPO *ISFN 1SPEVLU BCXFJDIFO. 8FOO EJF 5FJMF OJDIU JN HFLBVGUFO 1SPEVLU 
FOUIBMUFO TJOE
 HFMUFO TJF GàS BOEFSF .PEFMMF.
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2��8JDIUJHF�4JDIFSIFJUTIJOXFJTF
#JUUF MFTFO 4JF EJF GPMHFOEFO 
)JOXFJTF BVGNFSLTBN EVSDI. #FJ 
/JDIUCFBDIUVOH EJFTFS "OHBCFO LBOO 
FT [V 7FSMFU[VOHFO VOE 4BDITDIÊEFO 
LPNNFO. *O EJFTFN 'BMM FSMÚTDIFO 
BVDI TÊNUMJDIF (BSBOUJF� VOE 
TPOTUJHFO "OTQSàDIF.

0SJHJOBMFSTBU[UFJMF TUFIFO GàS FJOFO 
;FJUSBVN WPO �� +BISFO BC 
,BVGEBUVN [VS 7FSGàHVOH.

#FTUJNNVOHTHFNÊ�FS�
&JOTBU[

%JFTFT 1SPEVLU EJFOU EFN &JOTBU[ JO
t *OOFOSÊVNFO VOE HFTDIMPTTFOFO 

#FSFJDIFO
 XJF [. #. )BVTIBMUFO�
t %BT (FSÊU TPMMUF OJDIU JN 'SFJFO 

CFOVU[U XFSEFO. 

"MMHFNFJOF�)JOXFJTF�[V�
*ISFS�4JDIFSIFJU
t 8FOO 4JF EBT (FSÊU FOUTPSHFO

NÚDIUFO
 XFOEFO 4JF TJDI BN CFTUFO
BO EFO BVUPSJTJFSUFO ,VOEFOEJFOTU.
)JFS FSIBMUFO 4JF OPUXFOEJHF
*OGPSNBUJPOFO VOE FSGBISFO
 XFMDIF
4UFMMFO GàS EJF &OUTPSHVOH [VTUÊOEJH
TJOE.

t #FJ 1SPCMFNFO VOE 'SBHFO [VN (FSÊU
XFOEFO 4JF TJDI HSVOETÊU[MJDI BO EFO
BVUPSJTJFSUFO ,VOEFOEJFOTU. ;JFIFO
4JF LFJOF %SJUUFO [V 3BUF
 WFSTVDIFO
4JF OJDIUT JO &JHFOSFHJF
 PIOF EFO
BVUPSJTJFSUFO ,VOEFOEJFOTU EBWPO JO
,FOOUOJT [V TFU[FO.

t #FJ (FSÊUFO NJU 5JFGLàIMCFSFJDI� %FS
7FS[FIS WPO 4QFJTFFJT VOE &JTXàSGFMO
VONJUUFMCBS OBDI EFS &OUOBINF BVT
EFN 5JFGLàIMCFSFJDI JTU OJDIU SBUTBN.
	%JFT LBOO [V &SGSJFSVOHFO GàISFO.


t #FJ (FSÊUFO NJU 5JFGLàIMCFSFJDI�
#FXBISFO 4JF (FUSÊOLF JO 'MBTDIFO
TPXJF %PTFO OJFNBMT JN
5JFGLàIMCFSFJDI BVG. %JFTF QMBU[FO.

t #FSàISFO 4JF HFGSPSFOF -FCFOTNJUUFM
OJDIU NJU EFS )BOE� TJF LÚOOFO
GFTUGSJFSFO.

t 5SFOOFO 4JF *ISFO ,àIMTDISBOL WPS
EFN 3FJOJHFO PEFS "CUBVFO WPN
4USPNOFU[.

t 7FSXFOEFO 4JF OJFNBMT %BNQG� PEFS
4QSàISFJOJHFS [VN 3FJOJHFO VOE
"CUBVFO *ISFT ,àIMTDISBOLT. %JF
%ÊNQGF PEFS /FCFM LÚOOFO JO
,POUBLU NJU TUSPNGàISFOEFO 5FJMFO
HFSBUFO VOE ,VS[TDIMàTTF PEFS
4USPNTDIMÊHF BVTMÚTFO.

t .JTTCSBVDIFO 4JF OJFNBMT 5FJMF *ISFT
,àIMTDISBOLT 	[. #. 5àS
 BMT
#FGFTUJHVOHFO PEFS ,MFUUFSIJMGFO.

t /VU[FO 4JF LFJOF FMFLUSJTDIFO (FSÊUF
JOOFSIBMC EFT ,àIMTDISBOLT.

t "DIUFO 4JF EBSBVG
 EFO ,àIMLSFJTMBVG
LFJOFTGBMMT NJU #PIS� PEFS 
4DIOFJEXFSL[FVHFO [V 
CFTDIÊEJHFO. %BT ,àIMNJUUFM LBOO 
IFSBVTTQSJU[FO
 XFOO EJF (BTLBOÊMF 
EFT 7FSEVOTUFST
 3PIS� VOE 
4DIMBVDIMFJUVOHFO PEFS 
0CFSGMÊDIFOWFSTJFHFMVOHFO 
CFTDIÊEJHU XFSEFO. %JFT LBOO [V 
)BVUSFJ[VOHFO VOE 
"VHFOWFSMFU[VOHFO GàISFO.

t %FDLFO 4JF LFJOFSMFJ
#FMàGUVOHTÚGGOVOHFO EFT
,àIMTDISBOLT BC.

t &MFLUSJTDIF (FSÊUF EàSGFO OVS WPO
BVUPSJTJFSUFO 'BDILSÊGUFO SFQBSJFSU
XFSEFO. 3FQBSBUVSFO EVSDI XFOJHFS
LPNQFUFOUF 1FSTPOFO LÚOOFO
FSIFCMJDIF (FGÊISEVOHFO EFT
"OXFOEFST WFSVSTBDIFO.
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t 4PMMUFO 'FIMFS PEFS 1SPCMFNF
XÊISFOE EFS 8BSUVOH PEFS
3FQBSBUVSBSCFJUFO BVGUSFUFO
 TP
USFOOFO 4JF EFO ,àIMTDISBOL WPO EFS
4USPNWFSTPSHVOH
 JOEFN 4JF EJF
FOUTQSFDIFOEF 4JDIFSVOH BCTDIBMUFO
PEFS EFO /FU[TUFDLFS [JFIFO.

t ;JFIFO 4JF OJFNBMT BN /FU[LBCFM o
[JFIFO 4JF EJSFLU BN 4UFDLFS.

t -BHFSO 4JF IPDIQSP[FOUJHF
BMLPIPMJTDIF (FUSÊOLF HVU
WFSTDIMPTTFO VOE BVGSFDIU.

t #FXBISFO 4JF OJFNBMT 4QSàIEPTFO
NJU CSFOOCBSFO VOE FYQMPTJWFO
4VCTUBO[FO JN ,àIMTDISBOL BVG.

t /VU[FO 4JF LFJOF NFDIBOJTDIFO PEFS
BOEFSFO )JMGTNJUUFM
 VN EBT (FSÊU
BC[VUBVFO o FT TFJ EFOO
 TPMDIF
)JMGTNJUUFM XFSEFO BVTESàDLMJDI WPN
)FSTUFMMFS FNQGPIMFO.

t %JFTFT 1SPEVLU EBSG OJDIU WPO
1FSTPOFO 	FJOTDIMJF�MJDI ,JOEFSO
 NJU
FJOHFTDISÊOLUFO QIZTJTDIFO

TFOTPSJTDIFO PEFS HFJTUJHFO
'ÊIJHLFJUFO CFEJFOU XFSEFO
 TPGFSO
TJF OJDIU EVSDI FJOF 1FSTPO
 EJF GàS
JISF 4JDIFSIFJU WFSBOUXPSUMJDI JTU

JO EFS #FEJFOVOH EFT 1SPEVLUFT
BOHFMFJUFU XFSEFO.

t /FINFO 4JF FJOFO CFTDIÊEJHUFO
,àIMTDISBOL OJDIU JO #FUSJFC. 8FOEFO
4JF TJDI CFJ KFHMJDIFO ;XFJGFMO BO
FJOFO ,VOEFOEJFOTUNJUBSCFJUFS.

t %JF FMFLUSJTDIF 4JDIFSIFJU EFT (FSÊUFT
JTU OVS EBOO HFXÊISMFJTUFU
 XFOO EBT
IBVTJOUFSOF &SEVOHTTZTUFN EFO
[VUSFGGFOEFO /PSNFO FOUTQSJDIU.

t 4FU[FO 4JF EBT (FSÊU LFJOFN 3FHFO

4DIOFF
 EJSFLUFN 4POOFOMJDIU PEFS
8JOE BVT� EJFT LBOO EJF FMFLUSJTDIF
4JDIFSIFJU HFGÊISEFO.

t 8FOEFO 4JF TJDI [VS 7FSNFJEVOH
WPO (FGBISFO BO EFO BVUPSJTJFSUFO
,VOEFOEJFOTU
 GBMMT EBT /FU[LBCFM
CFTDIÊEJHU JTU.

t 4UFDLFO 4JF XÊISFOE EFS *OTUBMMBUJPO
OJFNBMT EFO /FU[TUFDLFS FJO.
"OEFSOGBMMT LBOO FT [V TDIXFSFO CJT
UÚEMJDIFO 7FSMFU[VOHFO LPNNFO.

t %JFTFS ,àIMTDISBOL EJFOU OVS EFS
"VGCFXBISVOH WPO -FCFOTNJUUFMO. 'àS
BOEFSF ;XFDLF TPMMUF FS OJDIU
WFSXFOEFU XFSEFO.

t %BT &UJLFUU NJU EFO UFDIOJTDIFO %BUFO
CFG OEFU TJDI BO EFS MJOLFO *OOFOXBOE
EFT ,àIMTDISBOLT.

t 4DIMJF�FO 4JF *ISFO ,àIMTDISBOL
OJFNBMT BO FOFSHJFTQBSFOEF 4ZTUFNF
BO� EJFT LBOO EFO ,àIMTDISBOL
CFTDIÊEJHFO.

t 'BMMT EFS ,àIMTDISBOL àCFS FJO CMBVFT
-JDIU WFSGàHU
 CMJDLFO 4JF OJDIU NJU
PQUJTDIFO 8FSL[FVHFO JO EBT CMBVF
-JDIU.

t #FJ NBOVFMM HFTUFVFSUFO
,àIMTDISÊOLFO XBSUFO 4JF
NJOEFTUFOT � .JOVUFO
 CFWPS 4JF EFO
,àIMTDISBOL OBDI FJOFN 4USPNBVTGBMM
XJFEFS FJOTDIBMUFO.

t 'BMMT 4JF EBT (FSÊU BO FJOFO BOEFSFO
#FTJU[FS XFJUFSHFCFO
 WFSHFTTFO 4JF
OJDIU
 EJF #FEJFOVOHTBOMFJUVOH
FCFOGBMMT BVT[VIÊOEJHFO.

t "DIUFO 4JF EBSBVG
 EBTT EBT
/FU[LBCFM CFJN 5SBOTQPSU EFT
,àIMTDISBOLT OJDIU CFTDIÊEJHU XJSE.
ÃCFSNÊ�JHFT #JFHFO EFT ,BCFMT
CJSHU #SBOEHFGBIS. 1MBU[JFSFO 4JF LFJOF
TDIXFSFO (FHFOTUÊOEF BVG EFN
/FU[LBCFM.

t #FSàISFO 4JF EFO /FU[TUFDLFS
OJFNBMT NJU GFVDIUFO PEFS HBS
OBTTFO )ÊOEFO.

t 4DIMJF�FO 4JF EFO ,àIMTDISBOL OJDIU
BO MPTF 4UFDLEPTFO BO.

t 4QSàIFO 4JF BVT 4JDIFSIFJUTHSàOEFO
OJFNBMT 8BTTFS BVG EJF *OOFO� VOE
"V�FOG ÊDIFO EFT (FSÊUFT.
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t 4QSàIFO 4JF LFJOF 4VCTUBO[FO
NJU CSFOOCBSFO (BTFO
 XJF [.
#. 1SPQBOHBT
 JO EJF /ÊIF EFT
,àIMTDISBOLT� BOEFSOGBMMT CFTUFIFO
#SBOE� VOE &YQMPTJPOTHFGBIS.

t 4UFMMFO 4JF LFJOF NJU 8BTTFS HFGàMMUFO
(FHFOTUÊOEF BVG EFO ,àIMTDISBOL�
EJFT CJSHU #SBOE� VOE
4USPNTDIMBHHFGBIS.

t ÃCFSMBEFO 4JF EBT (FSÊU OJDIU NJU
-FCFOTNJUUFMO. 8FOO EBT (FSÊU
àCFSMBEFO JTU
 LÚOOFO CFJN ½GGOFO
EFS ,àIMTDISBOLUàS -FCFOTNJUUFM
IFSBVTGBMMFO VOE 7FSMFU[VOHFO
WFSVSTBDIFO.

t 4UFMMFO 4JF LFJOFTGBMMT (FHFOTUÊOEF
BVG EFO ,àIMTDISBOL� TJF LÚOOUFO
CFJN ½GGOFO PEFS 4DIMJF�FO EFS
,àIMTDISBOLUàS IFSVOUFSGBMMFO.

t .BUFSJBMJFO XJF CFJTQJFMTXFJTF
*NQGTUPGGF
 XÊSNFFNQGJO MJDIF
"S[OFJ
 XJTTFOTDIBGUMJDIF 1SPCFO
VTX. TPMMUFO OJDIU JN ,àIMTDISBOL
BVGCFXBISU XFSEFO
 EB TJF CFJ FYBLU
GFTUHFMFHUFO 5FNQFSBUVSFO HFMBHFSU
XFSEFO NàTTFO.

t 5SFOOFO 4JF EFO ,àIMTDISBOL WPN
4USPNOFU[
 XFOO FS MÊOHFSF ;FJU
OJDIU CFOVU[U XJSE. &JO NÚHMJDIFT
1SPCMFN JN /FU[LBCFM LBOO FJOFO
#SBOE BVTMÚTFO.

t %JF 4UFDLFSLPOUBLUF TPMMUFO
SFHFMNÊ�JH NJU FJOFN USPDLFOFO
5VDI HFSFJOJHU XFSEFO� BOEFSOGBMMT
CFTUFIU #SBOEHFGBIS.

t 8FOO EJF IÚIFOWFSTUFMMCBSFO 'à�F
OJDIU TJDIFS BVG EFN #PEFO TUFIFO

LBOO TJDI EFS ,àIMTDISBOL CFXFHFO.
%JF BOHFNFTTFOF 4JDIFSVOH
EFS IÚIFOWFSTUFMMCBSFO 'à�F BN
#PEFO LBOO FJOF #FXFHVOH EFT
,àIMTDISBOLT WFSIJOEFSO.

t )BMUFO 4JF EFO ,àIMTDISBOL CFJN
5SBHFO OJDIU BN 5àSHSJGG. "OEFSOGBMMT
LÚOOUF FS BCCSFDIFO.

t 8FOO 4JF *IS 1SPEVLU OFCFO FJOFN
BOEFSFO ,àIM� PEFS (FGSJFSTDISBOL
BVGTUFMMFO NÚDIUFO
 TPMMUF EFS
"CTUBOE [XJTDIFO CFJEFO (FSÊUFO
NJOEFTUFOT � DN CFUSBHFO.
"OEFSOGBMMT LÚOOFO EJF
CFOBDICBSUFO 4FJUFOXÊOEF GFVDIU
XFSEFO.

#FJ�(FSÊUFO�NJU�
8BTTFSTQFOEFS�

%FS 8BTTFSESVDL TPMMUF [XJTDIFO � 
VOE � CBS MJFHFO.

t /VS 5SJOLXBTTFS WFSXFOEFO.

,JOEFS�o�4JDIFSIFJU
t #FJ BCTDIMJF�CBSFO 5àSFO CFXBISFO

4JF EFO 4DIMàTTFM BV�FSIBMC EFS
3FJDIXFJUF WPO ,JOEFSO BVG.

t "DIUFO 4JF EBSBVG
 EBTT ,JOEFS OJDIU
NJU EFN 1SPEVLU TQJFMFO.

,POGPSNJUÊU�NJU�EFS�8&&&�
3JDIUMJOJF�[VS�&OUTPSHVOH�WPO�
"MUHFSÊUFO
 %JFTFT 1SPEVLU FOUIÊMU LFJOF EFS 
JO EFS WPN UàSLJTDIFO .JOJTUFSJVN 
GàS 6NXFMU VOE 4UÊEUFQMBOVOH 
BVTHFTUFMMUFO v3JDIUMJOJF [VS 4UFVFSVOH 
WPO FMFLUSJTDIFO VOE FMFLUSPOJTDIFO 
"MUHFSÊUFOi CFTDISJFCFOFO HFGÊISMJDIFO 
PEFS WFSCPUFOFO .BUFSJBMJFO. 
ÃCFSFJOTUJNNVOH NJU 8&&&�3JDIUMJOJF.

%JFTFT (FSÊU XVSEF NJU 
IPDIXFSUJHFO .BUFSJBMJFO 
IFSHFTUFMMU
 EJF 
XJFEFSWFSXFOEFU VOE 
SFDZDFMU XFSEFO LÚOOFO. 
&OUTPSHFO 4JF EBT (FSÊU 
BN &OEF TFJOFS &JOTBU[[FJU 

EBIFS OJDIU NJU EFN SFHVMÊSFO 
)BVTNàMM. #SJOHFO 4JF EBT (FSÊU [V 
FJOFS 4BNNFMTUFMMF [VN 3FDZDMJOH WPO 
FMFLUSJTDIFO VOE FMFLUSPOJTDIFO 
(FSÊUFO. *ISF 4UBEUWFSXBMUVOH 
JOGPSNJFSU 4JF HFSOF àCFS 
4BNNFMTUFMMFO JO *ISFS /ÊIF. %VSDI 
EBT 3FDZDMJOH WPO "MUHFSÊUFO MFJTUFO 
4JF FJOFO XJDIUJHFO #FJUSBH [VN 
6NXFMUTDIVU[ VOE [VN &SIBMU 
OBUàSMJDIFS 3FTTPVSDFO. ;VS 4JDIFSIFJU 
WPO ,JOEFSO� 4DIOFJEFO 4JF WPS EFS 
&OUTPSHVOH EFT 1SPEVLUFT EBT 
/FU[LBCFM BC VOE TFU[FO 4JF EFO 
4QFSSNFDIBOJTNVT EFS 5àS BV�FS ,SBGU 
	TPGFSO WPSIBOEFO
.
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)JOXFJTF�[VS�7FSQBDLVOH
%JF 7FSQBDLVOHTNBUFSJBMJFO EFT 
(FSÊUFT XVSEFO HFNÊ� OBUJPOBMFO 
6NXFMUTDIVU[CFTUJNNVOHFO BVT 
SFDZDMJOHGÊIJHFO .BUFSJBMJFO 
IFSHFTUFMMU. &OUTPSHFO 4JF 
7FSQBDLVOHTNBUFSJBMJFO OJDIU NJU EFN 
SFHVMÊSFO )BVTNàMM PEFS BOEFSFO 
"CGÊMMFO. #SJOHFO 4JF 
7FSQBDLVOHTNBUFSJBMJFO [V HFFJHOFUFO 
4BNNFMTUFMMFO� *ISF 4UBEUWFSXBMUVOH 
CFSÊU 4JF HFSO.
/JDIU�WFSHFTTFO�
3FDZDFMUF .BUFSJBMJFO MFJTUFO FJOFO 
XJDIUJHFO #FJUSBH [V FJOFS TDIÚOFO 
VOE HFTVOEFO 6NXFMU.
8FOO 4JF [VS 8JFEFSWFSXFSUVOH WPO 
7FSQBDLVOHTNBUFSJBMJFO CFJUSBHFO 
NÚDIUFO
 JOGPSNJFSFO 4JF TJDI CFJ *ISFO 
6NXFMUTDIVU[CFIÚSEFO PEFS EFS 
4UBEUWFSXBMUVOH
 XP FOUTQSFDIFOEF 
4BNNFMTUFMMFO [V GJOEFO TJOE

)$"�8BSOVOH
'BMMT�EBT�,àIMTZTUFN�*ISFT�
1SPEVLUFT�3���B�FOUIÊMU��
%JFTFT (BT JTU MFJDIU FOUGMBNNCB . 
"DIUFO 4JF BMTP EBSBVG
 ,àIMLSFJTMBVG 
VOE -FJUVOHFO XÊISFOE #FUSJFC VOE 
5SBOTQPSU OJDIU [V CFTDIÊEJHFO. 
#FJ #FTDIÊEJHVOHFO IBMUFO 4JF EBT 
1SPEVLU WPO QPUFO[JFMMFO ;àOERVFMMFO 
	[. #. PGGFOFO 'MBNNFO
 GFSO VOE 
TPSHFO GàS FJOF HVUF #FMàGUVOH EFT 
3BVNFT
 JO EFN EBT (FSÊU BVGHFTUFMMU 
XVSEF. 

*HOPSJFSFO�4JF�EJFTF�8BSOVOH
�GBMMT�
EBT�,àIMTZTUFN�*ISFT�1SPEVLUFT�
3134B�FOUIÊMU.�
%JF "SU EFT JN (FSÊU FJOHFTFU[UFO
(BTFT XJSE BVG EFN 5ZQFOTDIJME
BO EFS MJOLFO *OOFOXBOE EFT
,àIMTDISBOLT BOHFHFCFO.
&OUTPSHFO 4JF EBT 1SPEVLU LFJOFTGBMMT
EVSDI 7FSCSFOOFO.

5JQQT�[VN�&OFSHJFTQBSFO
t )BMUFO 4JF EJF ,àIMTDISBOLUàSFO OVS

NÚHMJDITU LVS[ HFÚGGOFU.
t (FCFO 4JF LFJOF XBSNFO 4QFJTFO

PEFS (FUSÊOLF JO EFO ,àIMTDISBOL.
t ÃCFSMBEFO 4JF EFO ,àIMTDISBOL

OJDIU� EJF -VGU NVTT GSFJ [JSLVMJFSFO
LÚOOFO.

t 4UFMMFO 4JF EFO ,àIMTDISBOL OJDIU JN
EJSFLUFO 4POOFOMJDIU PEFS
JO EFS /ÊIF WPO 8ÊSNFRVFMMFO
XJF ½GFO
 4QàMNBTDIJOFO PEFS
)FJ[LÚSQFSO BVG. )BMUFO 4JF EFO
,àIMTDISBOL NJOEFTUFOT �� DN WPO
8ÊSNFRVFMMFO VOE NJOEFTUFOT � DN
WPO FMFLUSJTDIFO ½GFO FOUGFSOU.

t "DIUFO 4JF EBSBVG
 *ISF -FCFOTNJUUFM
JO WFSTDIMPTTFOFO #FIÊMUFSO
BVG[VCFXBISFO.

t #FJ (FSÊUFO NJU 5JFGLàIMCFSFJDI� 4JF
LÚOOFO OPDI NFIS -FCFOTNJUUFM
FJOMBHFSO
 XFOO 4JF EJF "CMBHF PEFS
4DIVCMBEF BVT EFN 5JFGLàIMCFSFJDI
IFSBVTOFINFO. %FS GàS *ISFO
,àIMTDISBOL BOHFHFCFOF
&OFSHJFWFSCSBVDI XVSEF OBDI EFN
&OUGFSOFO EFS "CMBHF PEFS
4DIVCMBEF VOE CFJ NBYJNBMFS
#FMBEVOH CFTUJNNU. "OTPOTUFO JTU
FT *IOFO GSFJHFTUFMMU
 EJF "CMBHF PEFS
4DIVCMBEF [V WFSXFOEFO.

t %BT "VGUBVFO WPO HFGSPSFOFO
-FCFOTNJUUFMO JN ,àIMCFSFJDI JTU
FOFSHJFTQBSFOE VOE CFXBISU EJF
2VBMJUÊU EFS -FCFOTNJUUFM.



DE

3��*OTUBMMBUJPO

B %FS )FSTUFMMFS IBGUFU OJDIU
 GBMMT EJF 
"OHBCFO JO EJFTFS "OMFJUVOH OJDIU 

CFSàDLTJDIUJHU XFSEFO.

8FOO�4JF�EFO�,àIMTDISBOL�
WFSTFU[FO�NÚDIUFO�
1. ;JFIFO 4JF [VWPS EFO /FU[TUFDLFS.

%FS ,àIMTDISBOL TPMMUF HFMFFSU VOE
HFTÊVCFSU XFSEFO
 CFWPS 4JF JIO
USBOTQPSUJFSFO PEFS WFSTFU[FO.

2. 4JDIFSO 4JF EJF CFXFHMJDIFO 5FJMF
JN *OOFSFO 	[. #. "CMBHFO
 ;VCFIÚS

(FNàTFGBDI FUD.
 WPS EFN 7FSQBDLFO
NJU ,MFCFCBOE
 TDIàU[FO 4JF TPMDIF
5FJMF WPS 4UÚ�FO. 6NXJDLFMO 4JF EJF
7FSQBDLVOH NJU LSÊGUJHFN ,MFCFCBOE
PEFS TUBCJMFO 4DIOàSFO
 CFBDIUFO
4JF EJF 5SBOTQPSUIJOXFJTF BVG EFS
7FSQBDLVOH.

3. 0SJHJOBMWFSQBDLVOH VOE
4DIBVNTUPGGNBUFSJBMJFO TPMMUFO [VN
[VLàOGUJHFO 5SBOTQPSU EFT (FSÊUFT
BVGCFXBISU XFSEFO.

7PS�EFN�&JOTDIBMUFO
#FBDIUFO 4JF 'PMHFOEFT
 CFWPS 4JF 
*ISFO ,àIMTDISBOL CFOVU[FO�
1. *TU EFS *OOFOSBVN EFT

,àIMTDISBOLT USPDLFO
 LBOO EJF
-VGU GSFJ BO EFS 3àDLTFJUF
[JSLVMJFSFO 

2. 3FJOJHFO 4JF EBT *OOFSF EFT
,àIMTDISBOLT XJF JN "CTDIOJUU
v8BSUVOH VOE 3FJOJHVOHw
CFTDISJFCFO.

3. 4DIMJF�FO 4JF EFO /FU[TUFDLFS EFT
,àIMTDISBOLT BO FJOF 4UFDLEPTF
BO. #FJN ½GGOFO EFS 5àS MFVDIUFU
EJF *OOFOCFMFVDIUVOH BVG.

4. #FJN "OTQSJOHFO EFT ,PNQSFTTPST
TJOE (FSÊVTDIF [V IÚSFO. %JF
'MàTTJHLFJUFO VOE (BTF JN ,àIMTZTUFN
LÚOOFO BVDI MFJDIUF (FSÊVTDIF
FS[FVHFO
 XFOO EFS ,PNQSFTTPS OJDIU
MÊVGU. %JFT JTU WÚMMJH OPSNBM.
5. %JF 7PSEFSLBOUFO EFT ,àIMHFSÊUFT
LÚOOFO TJDI XBSN BOGàIMFO. %JFT JTU
OPSNBM. %JFTF #FSFJDIF XÊSNFO TJDI
FUXBT BVG
 EBNJU TJDI LFJO
,POEFOTXBTTFS CJMEFU.

&MFLUSJTDIFS�"OTDIMVTT
4DIMJF�FO 4JF EBT (FSÊU BO FJOF 
HFFSEFUF 	4DIVLP�
 4UFDLEPTF BO. 
%JFTF 4UFDLEPTF NVTT NJU FJOFS 
QBTTFOEFO 4JDIFSVOH BCHFTJDIFSU 
XFSEFO.
8JDIUJH�
t %FS "OTDIMVTT NVTT HFNÊ� MPLBMFS

7PSTDISJGUFO FSGPMHFO.
t %FS /FU[TUFDLFS NVTT OBDI EFS

*OTUBMMBUJPO GSFJ [VHÊOHMJDI CMFJCFO.
t %JF FMFLUSJTDIF 4JDIFSIFJU EFT (FSÊUFT

JTU OVS EBOO HFXÊISMFJTUFU
 XFOO EBT
IBVTJOUFSOF &SEVOHTTZTUFN EFO
[VUSFGGFOEFO /PSNFO FOUTQSJDIU.

t %JF BVG EFN 5ZQFOTDIJME BO EFS MJOLFO
*OOFOXBOE EFT (FSÊUFT BOHFHFCFOF
4QBOOVOH NVTT NJU *ISFS
/FU[TQBOOVOH àCFSFJOTUJNNFO.

t Zum Anschluss dürfen keine
Verlängerungskabel oder
Mehrfachsteckdosen verwendet
werden.

8

B &JO CFTDIÊEJHUFT /FU[LBCFM NVTT 
VOWFS[àHMJDI EVSDI FJOFO RVBMJG [JFSUFO 
&MFLUSJLFS BVTHFUBVTDIU XFSEFO.

B %BT (FSÊU EBSG WPS "CTDIMVTT 
EFS 3FQBSBUVSFO OJDIU NFIS 
CFUSJFCFO XFSEFO� &T CFTUFIU 
4USPNTDIMBHHFGBIS�



DE

7FSQBDLVOHTNBUFSJBMJFO�
FOUTPSHFO
%BT 7FSQBDLVOHTNBUFSJBM LBOO FJOF 
(FGBIS GàS ,JOEFS EBSTUFMMFO. )BMUFO 4JF 
7FSQBDLVOHTNBUFSJBMJFO WPO ,JOEFSO 
GFSO PEFS FOUTPSHFO 4JF EBT 
7FSQBDLVOHTNBUFSJBM HFNÊ� HàMUJHFO 
&OUTPSHVOHTCFTUJNNVOHFO. &OUTPSHFO 
4JF EBT 7FSQBDLVOHTNBUFSJBM àCFS 
HFFJHOFUF 4BNNFMTUFMMFO 	*ISF 
4UBEUWFSXBMUVOH JOGPSNJFSU 4JF HFSOF

 
OJDIU àCFS EFO SFHVMÊSFO )BVTNàMM. %JF 
7FSQBDLVOH *ISFT (FSÊUFT XVSEF BVT 
SFDZDMJOHGÊIJHFO .BUFSJBMJFO IFSHFTUFMMU.

"MUHFSÊUF�FOUTPSHFO
&OUTPSHFO 4JF "MUHFSÊUF BVG 
VNXFMUGSFVOEMJDIF 8FJTF.
t #FJ 'SBHFO [VS SJDIUJHFO &OUTPSHVOH

XFOEFO 4JF TJDI CJUUF BO *ISFO
)ÊOEMFS
 BO FJOF 4BNNFMTUFMMF PEFS
BO *ISF 4UBEUWFSXBMUVOH.

#FWPS 4JF EBT (FSÊU FOUTPSHFO
 
TDIOFJEFO 4JF EFO /FU[TUFDLFS BC VOE 
NBDIFO EJF 5àSWFSTDIMàTTF 	TPGFSO 
WPSIBOEFO
 VOCSBVDICBS
 EBNJU ,JOEFS 
OJDIU JO (FGBIS HFCSBDIU XFSEFO.

"VGTUFMMVOH�VOE�*OTUBMMBUJPO
A 'BMMT EJF 5àS EFT 3BVNFT
 JO 
EFN EFS ,àIMTDISBOL BVGHFTUFMMU 
XFSEFO TPMM
 OJDIU CSFJU HFOVH 
JTU
 XFOEFO 4JF TJDI BO EFO 
BVUPSJTJFSUFO ,VOEFOEJFOTU
 MBTTFO EJF 
,àIMTDISBOLUàSFO EFNPOUJFSFO VOE 
CFGÚSEFSO EBT (FSÊU TFJUMJDI EVSDI EJF 
5àS. 

1. 4UFMMFO 4JF *ISFO ,àIMTDISBOL BO
FJOFS HVU FSSFJDICBSFO 4UFMMF BVG.

2. 1MBU[JFSFO 4JF EFO ,àIMTDISBOL
OJDIU JO EFS /ÊIF WPO
8ÊSNFRVFMMFO PEFS EPSU
 XP FS
'FVDIUJHLFJU PEFS EJSFLUFN
4POOFOMJDIU BVTHFTFU[U JTU.

3. %BNJU EBT (FSÊU SJDIUJH BSCFJUFO
LBOO
 NàTTFO 4JF BVTSFJDIFOE
1MBU[ VN EBT (FSÊU IFSVN
GSFJMBTTFO
 EBNJU FJOF PSEFOUMJDIF
#FMàGUVOH HFXÊISMFJTUFU JTU. 8FOO
4JF EFO ,àIMTDISBOL JO FJOFS
/JTDIF BVGTUFMMFO
 NàTTFO 4JF
FJOFO "CTUBOE WPO NJOEFTUFOT �
DN [VS %FDLF VOE � DN [V EFO
8ÊOEFO FJOIBMUFO. 4UFMMFO 4JF EBT
(FSÊU OJDIU BVG .BUFSJBMJFO XJF
5FQQJDIFO PEFS 5FQQJDICÚEFO BVG.

4. 4UFMMFO 4JF *ISFO ,àIMTDISBOL BVG
FJOFN FCFOFO 6OUFSHSVOE BVG

EBNJU FS OJDIU XBDLFMU.

5. 4UFMMFO 4JF EFO ,àIMTDISBOL OJDIU
BO 4UFMMFO BVG
 BO EFOFO
5FNQFSBUVSFO WPO XFOJHFS BMT
��¡$ IFSSTDIFO.

"VTUBVTDI�EFS� 
*OOFOCFMFVDIUVOH�
%JF *OOFOCFMFVDIUVOH *ISFT 
,àIMTDISBOLT TPMMUF BVTTDIMJF�MJDI WPN 
BVUPSJTJFSUFO ,VOEFOEJFOTU 
BVTHFUBVTDIU XFSEFO. %JF (MàICJSOFO 
GàS EJFTFT )BVTIBMUTHFSÊU TJOE GàS 
#FMFVDIUVOHT[XFDLF OJDIU HFFJHOFU. %JF 
CFBCTJDIUJHUF "VGHBCF EJFTFS -BNQF JTU 
FT EFO #FOVU[FS [V FSNÚHMJDIFO EJF 
1MB[JFSVOH EFS -FCFOTNJUUFM JO EFO 
,àIMTDISBOL � &JTLàIMUSVIF TJDIFS VOE 
CFRVFN WPS[VOFINFO.
%JF JO EJFTFN (FSÊU WFSXFOEFUFO 
-BNQFO NàTTFO FYUSFNFO 
QIZTJLBMJTDIFO #FEJOHVOHFO
 XJF [. #. 
5FNQFSBUVSFO WPO ���¡$
 TUBOEIBMUFO.

9
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4��7PSCFSFJUVOH�
t *IS ,àIMTDISBOL � (FGSJFSTDISBOL

TPMMUF NJOEFTUFOT �� DN WPO
)JU[FRVFMMFO XJF ,PDITUFMMFO
 ½GFO

)FJ[VOHFO
 )FSEFO VOE ÊIOMJDIFO
&JOSJDIUVOHFO BVGHFTUFMMU XFSEFO.
)BMUFO 4JF NJOEFTUFOT � DN "CTUBOE
[V &MFLUSPÚGFO FJO
 WFSNFJEFO 4JF EJF
"VGTUFMMVOH JN EJSFLUFO 4POOFOMJDIU.

t %JF ;JNNFSUFNQFSBUVS EFT
3BVNFT
 JO EFN EFS ,àIMTDISBOL
� (FGSJFSTDISBOL BVGHFTUFMMU XJSE

TPMMUF NJOEFTUFOT �� ¡$ CFUSBHFO.
*N )JOCMJDL BVG EFO 8JSLVOHTHSBE
JTU EFS #FUSJFC EFT ,àIMTDISBOL
� (FGSJFSTDISBOLT CFJ HFSJOHFSFS
6NHFCVOHTUFNQFSBUVS OJDIU SBUTBN.

t 4PSHFO 4JF EBGàS
 EBTT EBT *OOFSF
*ISFT ,àIMTDISBOL � (FGSJFSTDISBOLT
HSàOEMJDI HFSFJOJHU XJSE.

t 'BMMT [XFJ ,àIMTDISÊOLF
OFCFOFJOBOEFS QMBU[JFSU XFSEFO
TPMMFO
 BDIUFO 4JF EBSBVG
 EBTT
TJF NJOEFTUFOT � DN WPOFJOBOEFS
FOUGFSOU BVGHFTUFMMU XFSEFO.

t 8FOO 4JF EFO ,àIMTDISBOL �
(FGSJFSTDISBOL [VN FSTUFO .BM JO
#FUSJFC OFINFO
 IBMUFO 4JF TJDI CJUUF
BO EJF GPMHFOEFO "OXFJTVOHFO GàS EJF
FSTUFO TFDIT #FUSJFCTTUVOEFO.

t %JF ,àIMTDISBOL � (FGSJFSTDISBOLUàS
TPMMUF OJDIU [V IÊVG H HFÚGGOFU XFSEFO.

t %FS ,àIMTDISBOL � (FGSJFSTDISBOL
NVTT [VOÊDITU WPMMTUÊOEJH MFFS
BSCFJUFO.

t ;JFIFO 4JF OJDIU EFO /FU[TUFDLFS.
'BMMT EFS 4USPN BVTGBMMFO TPMMUF

CFBDIUFO 4JF EJF 8BSOIJOXFJTF
JN "CTDIOJUU v&NQGFIMVOHFO [VS
1SPCMFNMÚTVOHi.

t 0SJHJOBMWFSQBDLVOH VOE
4DIBVNTUPGGNBUFSJBMJFO TPMMUFO [VN
[VLàOGUJHFO 5SBOTQPSU EFT (FSÊUFT
BVGCFXBISU XFSEFO.

1�
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#FEJFOGFME�
5��/VU[VOH�EFT�,àIMTDISBOLT

1 2 3 4 5 6 7

1� &JO�"VT�'VOLUJPO
%SàDLFO 4JF EJF &JO��"VTUBTUF 

[VN &JO� PEFS "VTTDIBMUFO EFT 
,àIMTDISBOL � (FGSJFSTDISBOLT � 
4FLVOEFO.
2� ,àIMUFNQFSBUVS�FJOTUFMMFO

.JU EJFTFS 'VOLUJPO HFCFO 4JF EJF 
5FNQFSBUVS EFT ,àIMCFSFJDIT WPS. 

%VSDI NFISNBMJHFT %SàDLFO 
EJFTFS 5BTUF TUFMMFO 4JF EJF 
,àIMCFSFJDIUFNQFSBUVS BVG � 	BN 
XÊSNTUFO

 ��
 ���
 ���� 	BN 
LÊMUFTUFO
 FJO.
3��,àIMCFSFJDI�UFNQFSBUVSF� 
JOTUFMMVOHTBO[FJHF

;FJHU EJF GàS EFO ,àIMCFSFJDI 
FJOHFTUFMMUF 5FNQFSBUVS BO. %JF 
&JOTUFMMVOHFO TJOE � 	BN XÊSNTUFO

 
��
 ���
 ���� 	BN LÊMUFTUFO
.
4� )PDIUFNQFSBUVS����'FIMFS� 
8BSOBO[FJHF

%JFTF -FVDIUF TJHOBMJTJFSU [V IPIF 
*OOFOUFNQFSBUVSFO VOE TPOTUJHF 
'FIMFS.
5� 4DIOFMMLàIMBO[FJHF

%JFTFT 4ZNCPM MFVDIUFU CFJ BLUJWFS 
4DIOFMMLàIMFO�'VOLUJPO BVG.
�� 4DIOFMMLàIMFO
8FOO 4JF EJF 4DIOFMMLàIMUBTUF 
ESàDLFO
 XJSE EJF *OOFOUFNQFSBUVS 
àCFS EFO WPSFJOHFTUFMMUFO 8FSU 
IJOBVT XFJUFS BCHFTFOLU.

%JFTF 'VOLUJPO EJFOU EB[V
 
-FCFOTNJUUFM
 EJF JN ,àIMCFSFJDI 
BVGCFXBISU XFSEFO
 TDIOFMM 
IFSVOUFS[VLàIMFO.

8FOO 4JF HSP�F .FOHFO 
-FCFOTNJUUFM LàIMFO NÚDIUFO
 TPMMUFO 
4JF EJFTF 'VOLUJPO WPS EFN &JOMBHFSO 
EFS -FCFOTNJUUFM FJOTDIBMUFO. %JF 
4DIOFMMLàIMBO[FJHF MFVDIUFU CFJ 
BLUJWFS 4DIOFMMLàIMGVOLUJPO. ;VN 
"CCSFDIFO EJFTFS 'VOLUJPO ESàDLFO 
4JF EJF 4DIOFMMLàIMUBTUF OPDI FJONBM. 
%JF 4DIOFMMLàIMBO[FJHF FSMJTDIU
 
EJF OPSNBMFO &JOTUFMMVOHFO XFSEFO 
XJFEFSIFSHFTUFMMU.

4PGFSO 4JF EJFTF 'VOLUJPO OJDIU 
WPS[FJUJH BCTDIBMUFO
 XJSE EBT 
4DIOFMMLàIMFO CFFOEFU
 TPCBME EJF 
OÚUJHF 5FNQFSBUVS FSSFJDIU JTU. /BDI 8 
4UVOEFO TDIBMUFU TJDI EJFTF 'VOLUJPO 
BVUPNBUJTDI BC. %JFTF 'VOLUJPO XJSE 
OBDI FJOFN 4USPNBVTGBMM OJDIU 
BVUPNBUJTDI XJFEFS FJOHFTDIBMUFU.

�� "MBSN�BVT
8FOO EJF ,àIMTDISBOL � 

(FGSJFSTDISBOLUàS � .JOVUFO HFÚGGOFU 
JTU PEFS FJO 4FOTPSGFIMFS WPSMJFHU
 
FSUÚOU FJO BLVTUJTDIFS "MBSN. %FS 
"MBSN LBOO NJU EFS v"MBSN BVTi�5BTUF 
BCHFTDIBMUFU XFSEFO.

%FS 4FOTPSGFIMFSBMBSN FSLMJOHU FSTU 
CFJ FJOFN 4USPNWFSTPSHVOHTGFIMFS.  
8FOO 4JF EJF 5àS TDIMJF�FO VOE 
XJFEFS ÚGGOFO
 XJSE EFS v5àS�PGGFO� 
"MBSNi OBDI XFJUFSFO � .JOVUFO 
FSOFVU BLUJWJFSU. 



DE1�

"CUBVFO
"
 ,àIMCFSFJDI
%FS ,àIMCFSFJDI UBVU WPMMBVUPNBUJTDI BC. 
*N #FUSJFC LÚOOFO TJDI 8BTTFSUSPQGFO 
VOE FJOF � o � NN TUBSLF &JTTDIJDIU 
BO EFS *OOFOXBOE EFT ,àIMCFSFJDIFT 
BCTFU[FO. %JFT JTU WPMMLPNNFO OPSNBM 
VOE FJO /FCFOFGGFLU EFT 
,àIMVOHTTZTUFNT. %BOL EFT 
BVUPNBUJTDIFO "CUBVTZTUFNT BO EFS 
3àDLXBOE XJSE EBT &JT JO CFTUJNNUFO 
"CTUÊOEFO BVUPNBUJTDI BCHFUBVU. 
8FEFS &JT OPDI 8BTTFSUSPQGFO 
NàTTFO NBOVFMM FOUGFSOU XFSEFO.
#FJN "CUBVFO MÊVGU EBT 5BVXBTTFS JO 
EJF "CMBVGSJOOF VOE GMJF�U BOTDIMJF�FOE 
[VN 7FSEBNQGFS � IJFS WFSEVOTUFU EBT 
8BTTFS BVUPNBUJTDI.
ÃCFS[FVHFO 4JF TJDI SFHFMNÊ�JH 

EBWPO
 EBTT EFS "CMBVG OJDIU WFSTUPQGU 
JTU� CFTFJUJHFO 4JF FWFOUVFMMF 
7FSTUPQGVOHFO NJU EFN 4UÊCDIFO.

%� Gefrierfach
%FS 5JFGLàIMCFSFJDI UBVU BVUPNBUJTDI BC. 
8BSOVOH �
%FS -àGUFS TPSHU GàS EJF ;JSLVMBUJPO 
LBMUFS -VGU JOOFSIBMC EF T 
5JFGLàIMCFSFJDIFT. 4DIJFCFO 4JF 
OJFNBMT JSHFOEXFMDIF (FHFOTUÊOEF 
EVSDI EJF 4DIVU[BCEFDLVOH. -BTTFO 
4JF OJDIU [V
 EBTT ,JOEFS NJU 
EFN -àGUFS TQJFMFO.
-BHFSO 4JF OJFNBMT #FIÊMUFS NJU 
FOUGMBNNCBSF 5SFJCHBTFO
	[. #. 4BIOFTQFOEFS
 4QSBZEPTFO
 
VTX.
 PEFS FYQMPTJWFO 4UPGGFO.

%FDLFO 4JF OJFNBMT "CMBHFO NJU 'PMJFO 
PEFS ÊIOMJDIFO .BUFSJBMJFO BC� EJFT 
CFIJOEFSU EJF -VGU[JSLVMBUJPO. 
(FTUBUUFO 4JF ,JOEFSO OJDIU
 NJU EFN 
(FSÊU PEFS EFO #FEJFOFMFNFOUFO 
[V TQJFMFO.
7FSIJOEFSO 4JF FJO #MPDLJFSFO EFT 
(FGSJFSCFSFJDIMàGUFST VOE TFJOFS 
"CEFDLVOH
 EBNJU *IS (FSÊU TUFUT 
PQUJNBM BSCFJUFO LBOO.

��¡$�'BDI
%JFTFT 'BDI LÚOOFO 4JF [VS 

"VGCFXBISVOH WPO HFGSPSFOFO 
-FCFOTNJUUFMO WFSXFOEFO
 EJF MBOHTBN 
BVGHFUBVU XFSEFO TPMMFO 	[. #. 'MFJTDI
 
'JTDI
 (FGMàHFM
 VTX.
. %BT � ¡$�'BDI JTU 
EJF LàIMTUF 4UFMMF *ISFT ,àIMTDISBOLT
 BO 
EFS JEFBMF -BHFSCFEJOHVOHFO GàS 
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VOE 'SàDIUF TPMMUFO KFEPDI OJDIU JO EJFTFN 
'BDI HFMBHFSU XFSEFO.



���8BSUVOH�VOE�3FJOJHVOH
A 7FSXFOEFO 4JF [V 

3FJOJHVOHT[XFDLFO OJFNBMT #FO[JO 
PEFS ÊIOMJDIF 4VCTUBO[FO.

B 8JS FNQGFIMFO
 WPS EFN 3FJOJHFO EFO 
/FU[TUFDLFS [V [JFIFO.

C 7FSXFOEFO 4JF [VS 3FJOJHVOH 
OJFNBMT TDIBSGF (FHFOTUÊOEF
 4FJGF
 
)BVTIBMUTSFJOJHFS
 8BTDINJUUFM PEFS 
8BDITQPMJUVSFO.

C 3FJOJHFO 4JF EBT (FIÊVTF EFT 
(FSÊUFT NJU MBVXBSNFN 8BTTFS
 
XJTDIFO 4JF EJF 'MÊDIFO EBOBDI 
USPDLFO.

B ;VS 3FJOJHVOH EFT *OOFOSBVNT 
WFSXFOEFO 4JF FJO GFVDIUFT 5VDI
 
EBT 4JF JO FJOF -ÚTVOH BVT � 5FFMÚGGFM 
/BUSPO VOE FJOFN IBMCFO -JUFS 
8BTTFS HFUBVDIU VOE BVTHFXSVOHFO 
IBCFO. /BDI EFN 3FJOJHFO XJTDIFO 
4JF EFO *OOFOSBVN USPDLFO.

B "DIUFO 4JF EBSBVG
 EBTT LFJO 8BTTFS 
JO EBT -BNQFOHFIÊVTF PEFS BOEFSF 
FMFLUSJTDIF ,PNQPOFOUFO FJOESJOHU.

B 8FOO *IS ,àIMHFSÊU MÊOHFSF ;FJU 
OJDIU CFOVU[U XJSE
 [JFIFO 4JF 
EFO /FU[TUFDLFS
 OFINFO BMMF 
-FCFOTNJUUFM IFSBVT
 SFJOJHFO EBT 
(FSÊU VOE MBTTFO EJF 5àSF HFÚGGOFU.

C ,POUSPMMJFSFO 4JF EJF 5àSEJDIUVOHFO 
SFHFMNÊ�JH
 VN TJDIFS[VTUFMMFO
 
EBTT EJFTF TBVCFS VOE GSFJ WPO 
4QFJTFSFTUFO TJOE.

C ;VN &OUGFSOFO FJOFS 5àSBCMBHF 
SÊVNFO 4JF TÊNUMJDIF (FHFOTUÊOEFO 
BVT EFS "CMBHF VOE TDIJFCFO EJFTF 
EBOO OBDI PCFO IFSBVT.

C 7FSXFOEFO 4JF [VS 3FJOJHVOH 
EFS "V�FOG ÊDIFO VOE $ISPN�
CFTDIJDIUFUFO 1SPEVLUUFJMF OJFNBMT 
3FJOJHVOHTNJUUFM PEFS 8BTTFS
 
EJF�EBT $IMPS FOUIÊMU. $IMPS MÊTTU 
.FUBMMPCFSG ÊDIFO LPSSPEJFSFO.

4DIVU[�EFS�,VOTUTUPGGGMÊDIFO
C (FCFO 4JF LFJOF ½MF PEFS TUBSL 

GFUUIBMUJHF 4QFJTFO PGGFO JO *ISFO 
,àIMTDISBOL � (FGSJFSTDISBOL o 
EBEVSDI LÚOOFO EJF ,VOTUTUPGGG ÊDIFO 
BOHFHSJGGFO XFSEFO. 4PMMUFO EJF 
1MBTUJLPCFSG ÊDIFO FJONBM NJU ½M JO 
#FSàISVOH LPNNFO
 TP SFJOJHFO 4JF 
EJF FOUTQSFDIFOE 4UFMMFO VNHFIFOE 
NJU XBSNFN 8BTTFS.

DE14



���1SPCMFNMÚTVOH
#JUUF BSCFJUFO 4JF EJFTF -JTUF EVSDI
 CFWPS 4JF TJDI BO EFO ,VOEFOEJFOTU 
XFOEFO. %JFT LBOO *IOFO ;FJU VOE (FME TQBSFO. *O EFS -JTUF GJOEFO 4JF
IÊVGJHFS BVGU FUFOEF 1SPCMFNF
 EJF OJDIU BVG 7FSBSCFJUVOHT� PEFS .BUFSJBMGFIMFS 
[VSàDL[VGàISFO TJOE. /JDIU BMMF IJFS CFTDISJFCFOFO 'VOLUJPOFO TJOE CFJ KFEFN 
.PEFMM WFSGàHCBS.

%FS ,àIMTDISBOL BSCFJUFU OJDIU. 
t %FS /FU[TUFDLFS JTU OJDIU SJDIUJH FJOHFTUFDLU. ��� 4UFDLFO 4JF EFO /FU[TUFDLFS

CJT [VN "OTDIMBH JO EJF 4UFDLEPTF.
t %JF FOUTQSFDIFOEF )BVTTJDIFSVOH JTU IFSBVTHFTQSVOHFO PEFS EVSDIHFCSBOOU.

��� ÃCFSQSàGFO 4JF EJF 4JDIFSVOH.
,POEFOTBUJPO BO EFO 4FJUFOXÊOEFO EFT ,àIMCFSFJDIFT 	.VMUJ[POF
 
,àIMLPOUSPMMF VOE 'MFYJ;POF
.
t %JF 6NHFCVOHTMVGU JTU [V LBMU. ��� 4UFMMFO 4JF EFO ,àIMTDISBOL OJDIU BO 0SUFO

NJU 5FNQFSBUVSFO VOUFS �� ¡$ BVG.
t %JF 5àS XVSEF IÊVG H HFÚGGOFU. ��� 7FS[JDIUFO 4JF BVG IÊVG HFT ½GGOFO EFS

,àIMTDISBOLUàS.
t %JF -VGUGFVDIUJHLFJU JO EFS 6NHFCVOH JTU [V IPDI. ��� 4UFMMFO 4JF *ISFO

,àIMTDISBOL OJDIU BO 0SUFO NJU IPIFS -VGUGFVDIUJHLFJU BVG.
t -FCFOTNJUUFM NJU IPIFN 'MàTTJHLFJUTBOUFJM XFSEFO JO PGGFOFO #FIÊMUFSO

BVGCFXBISU. ��� #FXBISFO 4JF -FCFOTNJUUFM NJU IPIFN 'MàTTJHLFJUTBOUFJM OJDIU
JO PGGFOFO #FIÊMUFSO BVG.

t %JF ,àIMTDISBOLUàS TUFIU PGGFO. ��� 4DIMJF�FO 4JF EJF ,àIMTDISBOLUàS.
t %BT 5IFSNPTUBU JTU BVG FJOF TFIS HFSJOHF 5FNQFSBUVS FJOHFTUFMMU. ��� 4UFMMFO 4JF

EBT 5IFSNPTUBU FOUTQSFDIFOE OBDI.
t %FS ,PNQSFTTPS MÊVGU OJDIU.
t &JOF 4DIVU[TDIBMUVOH TUPQQU EFO ,PNQSFTTPS CFJ LVS[[FJUJHFO 6OUFSCSFDIVOHFO

EFS 4USPNWFSTPSHVOH VOE XFOO EBT (FSÊU [V PGU VOE TDIOFMM FJO� VOE
BVTHFTDIBMUFU XJSE
 EB EFS %SVDL EFT ,àIMNJUUFMT FJOF 8FJMF MBOH BVTHFHMJDIFO
XFSEFO NVTT. %FS ,àIMTDISBOL CFHJOOU OBDI FUXB TFDIT .JOVUFO XJFEFS [V
BSCFJUFO. #JUUF XFOEFO 4JF TJDI BO EFO ,VOEFOEJFOTU
 GBMMT *IS ,àIMTDISBOL OBDI
"CMBVG EJFTFS ;FJU OJDIU XJFEFS [V BSCFJUFO CFHJOOU.

t %FS ,àIMTDISBOL UBVU BC. ��� %JFT JTU CFJ FJOFN WPMMBVUPNBUJTDI BCUBVFOEFO
,àIMTDISBOL WÚMMJH OPSNBM. %BT (FSÊU UBVU WPO ;FJU [V ;FJU BC.

t %FS /FU[TUFDLFS JTU OJDIU FJOHFTUFDLU. ��� ÃCFSQSàGFO 4JF
 PC EFS /FU[TUFDLFS
SJDIUJH FJOHFTUFDLU XVSEF.

t %JF 5FNQFSBUVS JTU OJDIU SJDIUJH FJOHFTUFMMU. ��� 8ÊIMFO 4JF FJOF HFFJHOFUF
5FNQFSBUVS.

t %FS 4USPN JTU BVTHFGBMMFO. ��� 4PCBME EJF 4USPNWFSTPSHVOH XJFEFSIFSHFTUFMMU
JTU
 OJNNU EFS ,àIMTDISBOL EFO #FUSJFC XJFEFS BVG.
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%BT #FUSJFCTHFSÊVTDI OJNNU [V
 XFOO EFS ,àIMTDISBOL BSCFJUFU.
t %BT -FJTUVOHTWFSIBMUFO EFT ,àIMHFSÊUFT LBOO TJDI KF OBDI

6NHFCVOHTUFNQFSBUVS ÊOEFSO. %JFT JTU WÚMMJH OPSNBM VOE LFJOF 'FIMGVOLUJPO.
%FS ,àIMTDISBOL BSCFJUFU TFIS JOUFOTJW PEFS àCFS FJOF TFIS MBOHF ;FJU.
t *IS OFVFT (FSÊU JTU WJFMMFJDIU FUXBT CSFJUFS BMT TFJO 7PSHÊOHFS. (SP�F ,àIMHFSÊUF

BSCFJUFO PGU FUXBT MÊOHFS.
t %JF 6NHFCVOHTUFNQFSBUVS JTU FWFOUVFMM TFIS IPDI. ��� #FJ IPIFO

6NHFCVOHTUFNQFSBUVSFO BSCFJUFU EBT (FSÊU FUXBT MÊOHFS.
t %FS ,àIMTDISBOL XVSEF NÚHMJDIFSXFJTF FSTU WPS ,VS[FN JO #FUSJFC HFOPNNFO

PEFS NJU -FCFOTNJUUFMO HFGàMMU. ��� 8FOO EFS ,àIMTDISBOL FSTU WPS ,VS[FN JO
#FUSJFC HFOPNNFO PEFS NJU -FCFOTNJUUFMO HFGàMMU XVSEF
 EBVFSU FT FJOJHF ;FJU

CJT FS EJF FJOHFTUFMMUF 5FNQFSBUVS FSSFJDIU. %JFT JTU OPSNBM.

t ,VS[ [VWPS XVSEFO HSÚ�FSF .FOHFO XBSNFS 4QFJTFO JO EFO ,àIMTDISBOL
HFTUFMMU. ��� (FCFO 4JF LFJOF XBSNFO PEFS HBS IFJ�FO 4QFJTFO JO EFO
,àIMTDISBOL.

t %JF 5àSFO XVSEFO IÊVG H HFÚGGOFU PEFS MÊOHFSF ;FJU OJDIU SJDIUJH HFTDIMPTTFO.
��� %FS ,àIMTDISBOL NVTT MÊOHFS BSCFJUFO
 XFJM XBSNF -VGU JO EFO *OOFOSBVN
FJOHFESVOHFO JTU. 7FS[JDIUFO 4JF BVG IÊVG HFT ½GGOFO EFS 5àSFO.

t %JF 5àSFO EFT ,àIM� PEFS 5JFGLàIMCFSFJDIFT XVSEFO OJDIU SJDIUJH HFTDIMPTTFO.
��� 7FSHFXJTTFSO 4JF TJDI
 EBTT EJF 5àSFO SJDIUJH HFTDIMPTTFO XVSEFO.

t %JF ,àIMTDISBOLUFNQFSBUVS JTU TFIS OJFESJH FJOHFTUFMMU. ��� 4UFMMFO 4JF EJF
,àIMTDISBOLUFNQFSBUVS IÚIFS FJO. 8BSUFO 4JF EBOO BC
 CJT EJF HFXàOTDIUF
5FNQFSBUVS FSSFJDIU JTU.

t %JF 5àSEJDIUVOHFO WPO ,àIM� PEFS (FGSJFSCFSFJDI TJOE WFSTDINVU[U
 WFSTDIMJTTFO

CFTDIÊEJHU PEFS TJU[FO OJDIU SJDIUJH. ��� 3FJOJHFO PEFS FSTFU[FO 4JF EJF
%JDIUVOH. #FTDIÊEJHUF PEFS EFGFLUF %JDIUVOHFO GàISFO EB[V
 EBTT EFS
,àIMTDISBOL MÊOHFS BSCFJUFO NVTT
 VN EJF 5FNQFSBUVS IBMUFO [V LÚOOFO.

%JF 5FNQFSBUVS JN 5JFGLàIMCFSFJDI JTU TFIS OJFESJH
 XÊISFOE EJF 5FNQFSBUVS JN 
,àIMCFSFJDI OPSNBM JTU.
t %JF 5JFGLàIMUFNQFSBUVS JTU TFIS OJFESJH FJOHFTUFMMU. ��� 4UFMMFO 4JF EJF

5JFGLàIMUFNQFSBUVS XÊSNFS FJO
 QSàGFO 4JF EJF 5FNQFSBUVS OBDI FJOFS 8FJMF.
%JF 5FNQFSBUVS JN ,àIMCFSFJDI JTU TFIS OJFESJH
 XÊISFOE EJF 5FNQFSBUVS JN 
5JFGLàIMCFSFJDI OPSNBM JTU.
t %JF ,àIMUFNQFSBUVS JTU TFIS OJFESJH FJOHFTUFMMU. ��� 4UFMMFO 4JF EJF

,àIMCFSFJDIUFNQFSBUVS XÊSNFS FJO
 QSàGFO 4JF EJF 5FNQFSBUVS OBDI FJOFS 8FJMF.
*N ,àIMCFSFJDI HFMBHFSUF -FCFOTNJUUFM GSJFSFO FJO.

t %JF ,àIMUFNQFSBUVS JTU TFIS OJFESJH FJOHFTUFMMU. ��� 8ÊIMFO 4JF FJOF IÚIFSF
,àIMCFSFJDIUFNQFSBUVS
 QSàGFO 4JF EJF 5FNQFSBUVS OBDI FJOFS 8FJMF.
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%JF 5FNQFSBUVS JN ,àIM� PEFS 5JFGLàIMCFSFJDI JTU TFIS IPDI.
t %JF ,àIMUFNQFSBUVS JTU TFIS IPDI FJOHFTUFMMU. ��� %JF ,àIMCFSFJDIUFNQFSBUVS

XJSLU TJDI BVG EJF 5FNQFSBUVS EFT 5JFGLàIMCFSFJDIT BVT. ­OEFSO 4JF EJF
5FNQFSBUVS EFT ,àIM� PEFS 5JFGLàIMCFSFJDIT VOE XBSUFO 4JF
 CJT EJF
FOUTQSFDIFOEFO 'ÊDIFS FJOF HFFJHOFUF 5FNQFSBUVS FSSFJDIU IBCFO.

t 5àSFO XVSEFO IÊVG H HFÚGGOFU PEFS MÊOHFSF ;FJU OJDIU SJDIUJH HFTDIMPTTFO. ���
7FS[JDIUFO 4JF BVG IÊVG HFT ½GGOFO EFS 5àSFO.

t %JF 5àS TUFIU PGGFO. ��� 4DIMJF�FO 4JF EJF 5àS LPNQMFUU.
t %FS ,àIMTDISBOL XVSEF NÚHMJDIFSXFJTF FSTU WPS ,VS[FN JO #FUSJFC HFOPNNFO

PEFS NJU -FCFOTNJUUFMO HFGàMMU. ��� %JFT JTU OPSNBM. 8FOO EFS ,àIMTDISBOL FSTU
WPS ,VS[FN JO #FUSJFC HFOPNNFO PEFS NJU -FCFOTNJUUFMO HFGàMMU XVSEF
 EBVFSU
FT FJOJHF ;FJU
 CJT FS EJF FJOHFTUFMMUF 5FNQFSBUVS FSSFJDIU.

t ,VS[ [VWPS XVSEFO HSÚ�FSF .FOHFO XBSNFS 4QFJTFO JO EFO ,àIMTDISBOL
HFTUFMMU. ��� (FCFO 4JF LFJOF XBSNFO PEFS HBS IFJ�FO 4QFJTFO JO EFO
,àIMTDISBOL.

t 7JCSBUJPOFO PEFS #FUSJFCTHFSÊVTDIF.
t %FS #PEFO JTU OJDIU FCFO PEFS OJDIU TUBCJM HFOVH. ��� 'BMMT EFS ,àIMTDISBOL

CFJ MFJDIUFO #FXFHVOHFO XBDLFMU
 HMFJDIFO 4JF JIO NJU )JMGF TFJOFS 'à�F BVT.
"DIUFO 4JF BV�FSEFN EBSBVG
 EBTT EFS #PEFO FCFO JTU VOE EBT (FXJDIU EFT
,àIMTDISBOLT QSPCMFNMPT USBHFO LBOO.

t (FHFOTUÊOEF
 EJF BVG EFN ,àIMTDISBOL BCHFTUFMMU XVSEFO
 LÚOOFO (FSÊVTDIF
WFSVSTBDIFO. ��� /FINFO 4JF EJF (FHFOTUÊOEF WPN ,àIMTDISBOL.

'MJF�� PEFS 4QSJU[HFSÊVTDIF TJOE [V IÚSFO.

t "VT UFDIOJTDIFO (SàOEFO CFXFHFO TJDI 'MàTTJHLFJUFO VOE (BTF JOOFSIBMC EFT
(FSÊUFT. %JFT JTU WÚMMJH OPSNBM VOE LFJOF 'FIMGVOLUJPO.

%FS ,àIMTDISBOL QGFJGU.
t ;VN HMFJDINÊ�JHFO ,àIMFO XFSEFO 7FOUJMBUPSFO FJOHFTFU[U. %JFT JTU WÚMMJH OPSNBM

VOE LFJOF 'FIMGVOLUJPO.
,POEFOTBUJPO BO EFO ,àIMTDISBOLJOOFOGMÊDIFO
t #FJ IFJ�FO VOE GFVDIUFO 8FUUFSMBHFO USFUFO WFSTUÊSLU &JTCJMEVOH VOE

,POEFOTBUJPO BVG. %JFT JTU WÚMMJH OPSNBM VOE LFJOF 'FIMGVOLUJPO.
t 5àSFO XVSEFO IÊVG H HFÚGGOFU PEFS MÊOHFSF ;FJU OJDIU SJDIUJH HFTDIMPTTFO. ���

7FS[JDIUFO 4JF BVG IÊVG HFT ½GGOFO EFS 5àSFO. 4DIMJF�FO 4JF HFÚGGOFUF 5àSFO.
t %JF 5àS TUFIU PGGFO. ��� 4DIMJF�FO 4JF EJF 5àS LPNQMFUU.
'FVDIUJHLFJU TBNNFMU TJDI BO EFS "V�FOTFJUF EFT ,àIMTDISBOLT PEFS BO EFO 
5àSFO.

t &WFOUVFMM IFSSTDIU IPIF -VGUGFVDIUJHLFJU� EJFT JTU KF OBDI 8FUUFSMBHF WÚMMJH OPSNBM.
%JF ,POEFOTBUJPO WFSTDIXJOEFU
 TPCBME EJF 'FVDIUJHLFJU BCOJNNU.
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6OBOHFOFINFS (FSVDI JN ,àIMTDISBOL.
t %FS ,àIMTDISBOL XVSEF OJDIU SFHFMNÊ�JH HFSFJOJHU. ��� 3FJOJHFO 4JF EBT *OOFSF

EFT ,àIMTDISBOLT SFHFMNÊ�JH NJU FJOFN 4DIXBNN
 EFO 4JF NJU MBVXBSNFN
8BTTFS PEFS FJOFS /BUSPO�8BTTFS�-ÚTVOH BOHFGFVDIUFU IBCFO.

t #FTUJNNUF #FIÊMUFS PEFS 7FSQBDLVOHTNBUFSJBMJFO WFSVSTBDIFO EFO (FSVDI. ���
7FSXFOEFO 4JF BOEFSF #FIÊMUFS PEFS 7FSQBDLVOHTNBUFSJBM FJOFS BOEFSFO .BSLF.

t -FCFOTNJUUFM XVSEFO JO PGGFOFO #FIÊMUFSO JO EFO ,àIMTDISBOL HFHFCFO. ���
-BHFSO 4JF -FCFOTNJUUFM JO HFTDIMPTTFOFO #FIÊMUFSO. .JLSPPSHBOJTNFO
 EJF BVT
VOWFSTDIMPTTFOFO #FIÊMUFSO FOUXFJDIFO
 LÚOOFO àCMF (FSàDIF WFSVSTBDIFO.

t /FINFO 4JF -FCFOTNJUUFM NJU BCHFMBVGFOFN .JOEFTUIBMUCBSLFJUTEBUVN TPXJF
WFSEPSCFOF -FCFOTNJUUFM BVT EFN ,àIMTDISBOL.

%JF 5àS MÊTTU TJDI OJDIU TDIMJF�FO.
t -FCFOTNJUUFMQBDLVOHFO WFSIJOEFSO FJO WPMMTUÊOEJHFT 4DIMJF�FO EFS 5àS. ���

&OUGFSOFO 4JF EJF 7FSQBDLVOHFO
 XFMDIF EJF 5àS CMPDLJFSFO.
t %FS ,àIMTDISBOL TUFIU OJDIU WPMMTUÊOEJH FCFO BVG EFN #PEFO. ��� (MFJDIFO 4JF

EFO ,àIMTDISBOL NJU )JMGF EFS 'à�F BVT.
t %FS #PEFO JTU OJDIU FCFO PEFS OJDIU TUBCJM HFOVH. ��� "DIUFO 4JF EBSBVG
 EBTT

EFS #PEFO FCFO JTU VOE EBT (FXJDIU EFT ,àIMTDISBOLT QSPCMFNMPT USBHFO LBOO.
%BT (FNàTFGBDI LMFNNU.
t -FCFOTNJUUFM CFSàISFO FWFOUVFMM EFO PCFSFO 5FJM EFS 4DIVCMBEF. ��� 0SEOFO 4JF

EJF -FCFOTNJUUFM JO EFS 4DIVCMBEF BOEFST BO.



-FHHFSF�JOOBO[JUVUUP�JM�NBOVBMF�EJ�JTUSV[JPOJ.
(FOUJMF $MJFOUF

DJ BVHVSJBNP DIF MhBSUJDPMP EB -FJ TDFMUP
 QSPEPUUP JO NPEFSOJ TUBCJMJNFOUJ 
F TPUUPQPTUP BJ QJá TFWFSJ DPOUSPMMJ EJ RVBMJUË
 SJTQPOEB JOUFSBNFOUF BMMF 4VF 
FTJHFO[F.
" UBM GJOF
 -B JOWJUJBNP B MFHHFSF BUUFOUBNFOUF JM NBOVBMF EJ JTUSV[JPOJ EFM QSPEPUUP 
QSJNB EJ QSPDFEFSF BM TVP VUJMJ[[P F EJ DPOTFSWBSMP QFS FWFOUVBMJ DPOTVMUB[JPOJ 
GVUVSF.

*M�QSFTFOUF�NBOVBMF
t "JVUFSË MhVUFOUF BE VUJMJ[[BSF MhBQQBSFDDIJP JO NPEP SBQJEP F TJDVSP.
t -FHHFSF MF JTUSV[JPOJ QFS MhVTP QSJNB EJ JOTUBMMBSF F VUJMJ[[BSF JM QSPEPUUP.
t 4FHVJSF BUUFOUBNFOUF MF JTUSV[JPOJ
 JO QBSUJDPMBSF RVFMMF JOFSFOUJ BMMB TJDVSF[[B.
t $POTFSWBSF JM QSFTFOUF NBOVBMF JO VO MVPHP GBDJMNFOUF BDDFTTJCJMF QFS FWFOUVBMJ

GVUVSF DPOTVMUB[JPOJ.
t -FHHFSF JOPMUSF HMJ BMUSJ EPDVNFOUJ GPSOJUJ BTTJFNF BM QSPEPUUP.
t *M QSFTFOUF NBOVBMF QVÛ FTTFSF WBMJEP BODIF QFS BMUSJ NPEFMMJ.

4JNCPMJ�F�MPSP�EFTDSJ[JPOF
*M NBOVBMF EJ JTUSV[JPOJ DPOUJFOF J TFHVFOUJ TJNCPMJ�

C *OGPSNB[JPOJ JNQPSUBOUJ P DPOTJHMJ VUJMJ EJ VUJMJ[[P.
A  4FHOBMF EJ BWWFSUJNFOUP JO DBTP EJ TJUVB[JPOJ QFSJDPMPTF QFS MB QFSTPOB P J CFOJ.
B 4FHOBMF EJ BWWFSUJNFOUP JO DBTP EJ QSPCMFNJ DPO JM WPMUBHHJP. 
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$PMMFHBNFOUJ FMFUUSJDJ .........................�



DPSSJTQPOEFSF FTBUUBNFOUF BM QSPEPUUP JO VTP. 4F MF QBSUJ JO PHHFUUP OPO TPOP JODMVTF 
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2��*NQPSUBOUJ�BWWFSUFO[F�QFS�MB�TJDVSF[[B
1SFOEFSF JO FTBNF MF TFHVFOUJ 
JOGPSNB[JPOJ. -B NBODBUB PTTFSWBO[B 
EJ RVFTUF JOGPSNB[JPOJ QVÛ QSPWPDBSF 
MFTJPOJ P EBOOJ NBUFSJBMJ. 2VJOEJ UVUUF MF 
HBSBO[JF F HMJ JNQFHOJ TVMM�BGGJEBCJMJUË 
EJWFOUFSFCCFSP QSJWJ EJ WBMJEJUË.

* QF[[J EJ SJDBNCJP PSJHJOBMJ WFSSBOOP 
GPSOJUJ QFS �� BOOJ
 TVDDFTTJWBNFOUF 
BMMB EBUB EJ BDRVJTUP EFM QSPEPUUP.

6TP�QSFWJTUP
2VFTUP BQQBSFDDIJP Ò EFTUJOBUP BE 
FTTFSF VTBUP

t BMMhJOUFSOP F JO BSFF DIJVTF
 BE
FTFNQJP JO DBTB�

t JO BNCJFOUJ EJ MBWPSP DIJVTJ
 DPNF
OFHP[J F VGGJDJ�

t JO TUSVUUVSF DIJVTF EJ TPHHJPSOP
  
DPNF BHSJUVSJTNJ
 BMCFSHIJ
 QFOTJPOJ.

t /PO EFWF FTTFSF VTBUP BMM�FTUFSOP.

�4JDVSF[[B�HFOFSBMF
t 2VBOEP TJ WVPMF TNBMUJSF�FMJNJOBSF

MhBQQBSFDDIJP
 Ò DPOTJHMJBCJMF
DPOTVMUBSF JM TFSWJ[JP BVUPSJ[[BUP QFS
BQQSFOEFSF MF JOGPSNB[JPOJ OFDFTTBSJF
F DPOPTDFSF HMJ FOUJ BVUPSJ[[BUJ.

t $POTVMUBSF JM TFSWJ[JP EJ NBOVUFO[JPOF
BVUPSJ[[BUP QFS UVUUJ J QSPCMFNJ
SFMBUJWJ BM GSJHPSJGFSP. /PO JOUFSWFOJSF
P GBS JOUFSWFOJSF TVM GSJHPSJGFSP TFO[B
JOGPSNBSF JM TFSWJ[JP NBOVUFO[JPOF
BVUPSJ[[BUP.

t 1FS BQQBSFDDIJ EPUBUJ EJ TDPNQBSUP
GSFF[FS� OPO NBOHJBSF DPOJ HFMBUP P
DVCFUUJ EJ HIJBDDJP P HFMBUJ BQQFOB
FTUSBUUJ EBM GSFF[FS� 	$JÛ QPUSFCCF
DBVTBSF TJOUPNJ EJ DPOHFMBNFOUP JO
CPDDB
.

t 1FS BQQBSFDDIJ EPUBUJ EJ TDPNQBSUP
GSFF[FS� OPO NFUUFSF CPUUJHMJF F MBUUJOF
EJ CJCJUF MJRVJEF OFMMP TDPNQBSUP
EFM GSFF[FS BMUSJNFOUJ QPUSFCCFSP
FTQMPEFSF.

t /PO UPDDBSF DPO MF NBOJ HMJ BMJNFOUJ
HFMBUJ� QPTTPOP JODPMMBSTJ BE FTTF.

t 4DPMMFHBSF JM GSJHPSJGFSP QSJNB EFMMB
QVMJ[JB P EFMMP TCSJOBNFOUP.

t *M WBQPSF F J NBUFSJBMJ QFS MB QVMJ[JB
WBQPSJ[[BUJ OPO EFWPOP NBJ FTTFSF
VTBUJ QFS QVMJSF F TDPOHFMBSF JM
GSJHPSJGFSP. *O RVFTUF TJUVB[JPOJ
 JM
WBQPSF QVÛ FOUSBSF JO DPOUBUUP DPO
MF QBSUJ FMFUUSJDIF F QSPWPDBSF DPSUP
DJSDVJUP P TDPTTB FMFUUSJDB.

t /PO VTBSF NBJ QBSUJ EFM GSJHPSJGFSP
DPNF MP TQPSUFMMP DPNF NF[[P EJ
TVQQPSUP P NPWJNFOUP.

t /PO VUJMJ[[BSF EJTQPTJUJWJ FMFUUSJDJ
BMM�JOUFSOP EFM GSJHPSJGFSP.

t /PO EBOOFHHJBSF MF QBSUJ
 JO DVJ
DJSDPMB JM SFGSJHFSBOUF
 DPO VUFOTJMJ
QFSGPSBOUJ P UBHMJFOUJ. *M SFGSJHFSBOUF
QVÛ TDPQQJBSF RVBOEP J DBOBMJ EFM
HBT EFMM�FWBQPSBUPSF
 MF FTUFOTJPOJ EFJ
UVCJ P MF QFMMJDPMF TVQFSGJDJBMJ WFOHPOP
QVOUJ F QSPWPDBOP JSSJUB[JPOJ BMMB QFMMF
F MFTJPOJ BHMJ PDDIJ.

t /PO CMPDDBSF P DPQSJSF MB WFOUJMB[JPOF
EFMM�FMFUUSPEPNFTUJDP.

t * EJTQPTJUJWJ FMFUUSJDJ EFWPOP FTTFSF
SJQBSBUJ TPMP EB QFSTPOF BVUPSJ[[BUF.
-F SJQBSB[JPOJ FTFHVJUF EB QFSTPOBMF
OPO DPNQFUFOUF QSPWPDBOP EBOOJ
BMM�VUJMJ[[BUPSF.

t *O DBTP EJ HVBTUP P EVSBOUF MBWPSJ
EJ SJQBSB[JPOF F NBOVUFO[JPOF

TDPMMFHBSF MB GPSOJUVSB EhFOFSHJB
QSJODJQBMF TQFHOFOEP JM GVTJCJMF
QSJODJQBMF P TDPMMFHBOEP MB QSFTB
EFMM�BQQBSFDDIJP.
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t /PO UJSBSF EBM DBWP RVBOEP TJ FTUSBF
MB TQJOB.

t 1PTJ[JPOBSF MF CJCJUF QJá BMUF NPMUP
WJDJOF F JO WFSUJDBMF.

t /PO DPOTFSWBSF NBJ OFM GSJHPSJGFSP
DPOUFOJUPSJ TQSBZ DIF DPOUFOHBOP
TPTUBO[F JOGJBNNBCJMJ FE FTQMPTJWF.

t /PO VUJMJ[[BSF BQQBSFDDIJBUVSF
NFDDBOJDIF P BMUSJ NF[[J EJWFSTJ EB
RVFMMJ DPOTJHMJBUJ EBM QSPEVUUPSF QFS
BDDFMFSBSF JM QSPDFTTP EJ TCSJOBNFOUP.

t 2VFTUP BQQBSFDDIJP OPO EFWF
FTTFSF VTBUP EB QFSTPOF DPO EJTUVSCJ
GJTJDJ
 TFOTPSJBMJ P NFOUBMJ P QFSTPOF
OPO QSFQBSBUF P TFO[B FTQFSJFO[B
	DPNQSFTJ CBNCJOJ
 B NFOP DIF OPO
SJDFWBOP MB TVQFSWJTJPOF EB QBSUF
EJ VOB QFSTPOB SFTQPOTBCJMF EFMMB
MPSP TJDVSF[[B DIF MJ JTUSVJSË TVMMhVTP
DPSSFUUP EFMMhBQQBSFDDIJP.

t /PO VUJMJ[[BSF GSJHPSJGFSJ EBOOFHHJBUJ.
$POTVMUBSF MhBHFOUF QFS MhBTTJTUFO[B JO
DBTP EJ EVCCJ.

t -B TJDVSF[[B FMFUUSJDB EFM GSJHPSJGFSP Ò
HBSBOUJUB VOJDBNFOUF TF JM TJTUFNB EJ
NFTTB B UFSSB EFMM�BQQBSFDDIJBUVSB Ò
DPOGPSNF BHMJ TUBOEBSE.

t -�FTQPTJ[JPOF EFMMhBQQBSFDDIJP
B QJPHHJB
 OFWF
 TPMF F WFOUP Ò
QFSJDPMPTB QFS MB TJDVSF[[B FMFUUSJDB.

t $POUBUUBSF M�BTTJTUFO[B BVUPSJ[[BUB
RVBOEP DJ TPOP EBOOJ BJ DBWJ  JO
NPEP EB FWJUBSF QFSJDPMJ.

t /PO DPMMFHBSF NBJ JM GSJHPSJGFSP BMMB
QSFTB B NVSP EVSBOUF M�JOTUBMMB[JPOF

QFS FWJUBSF JM SJTDIJP EJ NPSUF P MFTJPOJ
HSBWJ.

t 2VFTUP GSJHPSJGFSP Ò EFTUJOBUP TPMP BMMB
DPOTFSWB[JPOF EJ BMJNFOUJ. /PO EFWF
FTTFSF VTBUP QFS BMUSJ TDPQJ.

t -hFUJDIFUUB DPO MF TQFDJGJDIF UFDOJDIF
TJ USPWB TVMMB QBSFUF TJOJTUSB OFMMB QBSUF
JOUFSOB EFM GSJHPSJGFSP.

t /PO DPMMFHBSF NBJ JM GSJHPSJGFSP B
TJTUFNJ EJ SJTQBSNJP FOFSHFUJDP�
QPUSFCCFSP EBOOFHHJBSF JM GSJHPSJGFSP.

t 4F DhÒ VOB MVDF CMV TVM GSJHPSJGFSP
 OPO
HVBSEBSF MB MVDF DPO TUSVNFOUJ PUUJDJ.

t 1FS J GSJHPSJGFSJ DPO DPOUSPMMP NBOVBMF

BUUFOEFSF BMNFOP � NJOVUJ QFS BWWJBSF
JM GSJHPSJGFSP EPQP VOhBTTFO[B EJ
FMFUUSJDJUË.

t 2VFTUP NBOVBMF PQFSBUJWP EFWF
FTTFSF EBUP BM OVPWP QSPQSJFUBSJP
EFMMhBQQBSFDDIJP RVBOEP JM QSPEPUUP
TUFTTP WJFOF EBUP BE BMUSJ.

t &WJUBSF EJ QSPWPDBSF EBOOJ BM DBWP EJ
BMJNFOUB[JPOF RVBOEP TJ USBTQPSUB
JM GSJHPSJGFSP. 1JFHBSF JM DBWP QVÛ
QSPWPDBSF VO JODFOEJP. /PO NFUUFSF
NBJ PHHFUUJ QFTBOUJ TVM DBWP EJ
BMJNFOUB[JPOF.

t /PO UPDDBSF MB TQJOB DPO MF
NBOJ CBHOBUF RVBOEP TJ DPMMFHB
MhBQQBSFDDIJP BMMB SFUF FMFUUSJDB.

t /PO DPMMFHBSF JM GSJHPSJGFSP BMMB SFUF
TF MB QSFTB FMFUUSJDB Ò BMMFOUBUB.

t /PO EFWF FTTFSF TQSV[[BUB
BDRVB TVMMF QBSUJ JOUFSOF P FTUFSOF
EFMMhBQQBSFDDIJP QFS NPUJWJ EJ
TJDVSF[[B.

t /PO TQSV[[BSF TPTUBO[F
DPOUFOFOUJ HBT JOGJBNNBCJMJ DPNF
HBT QSPQBOP WJDJOP BM GSJHPSJGFSP QFS
FWJUBSF SJTDIJP EJ JODFOEJP FE
FTQMPTJPOF.

t /PO NFUUFSF NBJ DPOUFOJUPSJ QJFOJ
EJ BDRVB TPQSB BM GSJHPSJGFSP� JO
DBTP EJ TDIJ[[J
 RVFTUP QPUSFCCF
QSPWPDBSF TIPDL FMFUUSJDP P
JODFOEJP.
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t /PO TPWSBDDBSJDBSF JM GSJHPSJGFSP EJ
BMJNFOUJ. *O DBTP EJ TPWSBDDBSJDP

HMJ BMJNFOUJ QPUSFCCFSP DBEFSF
QSPWPDBOEP MFTJPOJ BMMB QFSTPOB F
EBOOJ BM GSJHPSJGFSP RVBOEP TJ BQSF MP
TQPSUFMMP.

t /PO NFUUFSF NBJ PHHFUUJ TPQSB BM
GSJHPSJGFSP� BMUSJNFOUJ RVFTUJ PHHFUUJ
QPUSFCCFSP DBEFSF RVBOEP TJ BQSF P
TJ DIJVEF MP TQPSUFMMP EFM GSJHPSJGFSP.

t 1PJDIÏ OFDFTTJUBOP EJ VO DPOUSPMMP
QSFDJTP EFMMB UFNQFSBUVSB
 WBDDJOJ

NFEJDJOF TFOTJCJMJ BM DBMPSF F
NBUFSJBMJ TDJFOUJGJDJ OPO EFWPOP
FTTFSF DPOTFSWBUJ OFM GSJHPSJGFSP.

t 4F OPO TBSË VTBUP QFS VO MVOHP
QFSJPEP
 JM GSJHPSJGFSP EFWF FTTFSF
TDPMMFHBUP. 6O QSPCMFNB QPTTJCJMF
OFM DBWP EJ BMJNFOUB[JPOF QVÛ
QSPWPDBSF VO JODFOEJP.

t -B QVOUB EFMMB TQJOB EFWF FTTFSF
QVMJUB SFHPMBSNFOUF DPO VO QBOOP
BTDJVUUP� BMUSJNFOUJ QVÛ QSPWPDBSF VO
JODFOEJP.

t *M GSJHPSJGFSP QPUSFCCF TQPTUBSTJ TF J
QJFEJOJ SFHPMBCJMJ OPO TPOP BTTJDVSBUJ
DPSSFUUBNFOUF BM QBWJNFOUP.
"TTJDVSBSF DPSSFUUBNFOUF J QJFEJOJ BM
QBWJNFOUP QVÛ FWJUBSF DIF JM
GSJHPSJGFSP TJ TQPTUJ.

t 2VBOEP TJ USBTQPSUB JM GSJHPSJGFSP
 OPO
UFOFSMP EBMMB NBOJHMJB EFMMP TQPSUFMMP.
"MUSJNFOUJ TJ TUBDDB.

t 2VBOEP Ò OFDFTTBSJ QPTJ[JPOBSF
MhBQQBSFDDIJP WJDJOP BE VO BMUSP
GSJHPSJGFSP P GSFF[FS
 MB EJTUBO[B USB J
EJTQPTJUJWJ EFWF FTTFSF EJ BMNFOP �
DN. "MUSJNFOUJ MF QBSFUJ MBUFSBMJ WJDJOF
QPUSFCCFSP QSPEVSSF DPOEFOTB.

4JDVSF[[B�CBNCJOJ
t 4F MP TQPSUFMMP IB VO MVDDIFUUP
 MB

DIJBWF EFWF FTTFSF UFOVUB MPOUBOB
EBMMB QPSUBUB EFJ CBNCJOJ.

t * CBNCJOJ EFWPOP SJDFWFSF
TVQFSWJTJPOF QFS FWJUBSF DIF
JOUFSGFSJTDBOP DPO MhBQQBSFDDIJP.

$POGPSNJUË�BM�SFHPMBNFOUP�
8&&&�F�BMMP�TNBMUJNFOUP�EFJ�
SJGJVUJ
 2VFTUP BQQBSFDDIJP OPO DPOUJFOF 
NBUFSJBMJ QFSJDPMPTJ F WJFUBUJ EFTDSJUUJ 
OFM �3FHPMBNFOUP SFMBUJWP BM DPOUSPMMP 
EFJ SJGJVUJ EJ BQQBSFDDIJBUVSF FMFUUSJDIF 
FE FMFUUSPOJDIF� FNFTTP EBM .JOJTUFSP 
EFMMhBNCJFOUF F EFMMB QJBOJGJDB[JPOF 
VSCBOB. $POGPSNF BM 3FHPMBNFOUP 
8&&&. 2VFTUP BQQBSFDDIJP Ò 

TUBUP SFBMJ[[BUP DPO QBSUJ F 
NBUFSJBMJ EJ BMUB RVBMJUË DIF 
QPTTPOP FTTFSF SJVUJMJ[[BUJ F 
TPOP BEBUUJ BE FTTFSF 
SJDJDMBUJ. 1FSUBOUP
 OPO 
TNBMUJSF JM QSPEPUUP DPO 

OPSNBMJ SJGJVUJ EPNFTUJDJ BMMB GJOF EFMMB 
WJUB EJ TFSWJ[JP. 1PSUBSMP BE VO QVOUP EJ 
SBDDPMUB QFS JM SJDJDMBHHJP EJ 
BQQBSFDDIJBUVSF FMFUUSJDIF FE 
FMFUUSPOJDIF. $POTVMUBSF MF BVUPSJUË 
MPDBMJ QFS DPOPTDFSF JM QVOUP EJ 
SBDDPMUB QJá WJDJOP. "JVUBSF B 
QSPUFHHFSF MhBNCJFOUF F MF SJTPSTF 
OBUVSBMJ SJDJDMBOEP QSPEPUUJ VTBUJ. 1FS MB 
TJDVSF[[B EFJ CBNCJOJ
 UBHMJBSF JM DBWP 
FMFUUSJDP F SPNQFSF JM NFDDBOJTNP EJ 
CMPDDP EFMMP TQPSUFMMP
 TF QSFTFOUF
 JO 
NPEP DIF OPO GVO[JPOJ QJá
 QSJNB EFMMP 
TNBMUJNFOUP EFMMhBQQBSFDDIJP.

$POGPSNJUË�BMMB�%JSFUUJWB�
3P)4�
-�BQQBSFDDIJP BDRVJTUBUP Ò DPOGPSNF 
BMMB %JSFUUJWB 6& 3P)4 	��������&6
.BM 
/PO DPOUJFOF NBUFSJBMJ QFSJDPMPTJ P 
QSPJCJUJ TQFDJGJDBUJ OFMMB %JSFUUJWB.
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*OGPSNB[JPOJ�TVMMB�DPOGF[JPOF
* NBUFSJBMJ EJ JNCBMMBHHJP EFM QSPEPUUP 
TPOP SFBMJ[[BUJ DPO NBUFSJBMJ SJDJDMBCJMJ 
TFDPOEP J OPTUSJ SFHPMBNFOUJ OB[JPOBMJ 
TVMMhBNCJFOUF. /PO TNBMUJSF J NBUFSJBMJ 
EJ JNCBMMBHHJP DPO J SJGJVUJ EPNFTUJDJ P 
BMUSJ SJGJVUJ. 1PSUBSMJ BJ QVOUJ EJ SBDDPMUB 
EFEJDBUJ BJ NBUFSJBMJ EJ JNCBMMBHHJP
 
QSFWJTUJ EBMMF BVUPSJUË MPDBMJ. 
$PTF�EB�OPO�EJNFOUJDBSF...
5VUUF MF TPTUBO[F SJDJDMBUF TPOP 
FMFNFOUJ JOEJTQFOTBCJMJ QFS MB OBUVSB F 
MB OPTUSB SJDDIF[[B OB[JPOBMF.
4F TJ EFTJEFSB DPOUSJCVJSF BMMB 
SJWBMVUB[JPOF EFJ NBUFSJBMJ EJ 
JNCBMMBHHJP
 Ò QPTTJCJMF DPOTVMUBSF 
MF PSHBOJ[[B[JPOJ BNCJFOUBMJTUF P MF 
BVUPSJUË EFM DPNVOF JO DVJ TJ WJWF.

"WWFSUFO[B�)$"
4F�JM�TJTUFNB�EJ�SBGGSFEEBNFOUP� 
EFMMhBQQBSFDDIJP�DPOUJFOF�3���B�� 
2VFTUP HBT Ò JOGJBNNBCJMF. 1FSUBOUP
 
GBSF BUUFO[JPOF B OPO EBOOFHHJBSF 
JM TJTUFNB EJ SBGGSFEEBNFOUP F MF 
UVCB[JPOJ EVSBOUF M�VTP F JM USBTQPSUP. *O 
DBTP EJ EBOOJ
 UFOFSF MhBQQBSFDDIJP 
MPOUBOP EB QPUFO[JBMJ GPOUJ EJ JODFOEJP 
DIF QPTTPOP QSPWPDBSOF M�JODFOEJP F 
WFOUJMBSF MB TUBO[B JO DVJ TJ USPWB MhVOJUË. 
*HOPSBSF�RVFTUB�BWWFSUFO[B�TF� 
JM�TJTUFNB�EJ�SBGGSFEEBNFOUP� 
EFMMhBQQBSFDDIJP�DPOUJFOF�3134B.�
*M UJQP EJ HBT VTBUP OFMMhBQQBSFDDIJP Ò 
EFTDSJUUP OFMMhFUJDIFUUB DPO JM UJQP TVMMB 
QBSFUF TJOJTUSB OFMMB QBSUF JOUFSOB EFM 
GSJHPSJGFSP. /PO HFUUBSF NBJ 
MhBQQBSFDDIJP OFM GVPDP QFS MP 
TNBMUJNFOUP.

$PTF�EB�GBSF�QFS�SJTQBSNJBSF�
FOFSHJB
t /PO MBTDJBSF MP TQPSUFMMP EFM GSJHPSJGFSP

BQFSUP QFS MVOHP UFNQP.
t /PO JOTFSJSF BMJNFOUJ DBMEJ P CFWBOEF

DBMEF OFMMhFMFUUSPEPNFTUJDP.
t /PO TPWSBDDBSJDBSF JM GSJHPSJGFSP

JNQFEFOEP MB DJSDPMB[JPOF EFMM�BSJB BM
TVP JOUFSOP.

t /PO JOTUBMMBSF JM GSJHPSJGFSP TPUUP MB MVDF
EJSFUUB EFM TPMF P OFMMF WJDJOBO[F EJ
GPSOJ
 MBWBTUPWJHMJF P SBEJBUPSJ. 5FOFSF JM
GSJHPSJGFSP BE BMNFOP �� DN EBMMF GPOUJ
DIF FNFUUPOP DBMPSF F BE BMNFOP �
DN EBJ GPSOJ FMFUUSJDJ.

t 1PSSF BUUFO[JPOF OFM DPOTFSWBSF HMJ
BMJNFOUJ JO DPOUFOJUPSJ DIJVTJ.

t 1FS BQQBSFDDIJ EPUBUJ EJ TDPNQBSUP
GSFF[FS� Ò QPTTJCJMF DPOTFSWBSF MB
RVBOUJUË NBTTJNB EJ BMJNFOUJ OFM
GSFF[FS RVBOEP TJ SJNVPWF JM SJQJBOP
P JM DBTTFUUP EFM GSFF[FS. *M WBMPSF
EJ DPOTVNP FOFSHFUJDP EJDIJBSBUP
QFS JM GSJHPSJGFSP Ò TUBUP EFUFSNJOBUP
SJNVPWFOEP JM SJQJBOP EFM GSFF[FS P
JM DBTTFUUP F JO DPOEJ[JPOF EJ DBSJDP
NBTTJNP. /PO DhÒ QFSJDPMP OFMMhVTBSF
VO SJQJBOP P VO DBTTFUUP TFDPOEP MF
GPSNF F MF EJNFOTJPOJ EFHMJ BMJNFOUJ
EB DPOHFMBSF.

t 4DPOHFMBSF BMJNFOUJ DPOHFMBUJ OFMMP
TDPNQBSUP GSJHP HBSBOUJTDF SJTQBSNJP
FOFSHFUJDP F DPOTFSWB MB RVBMJUË EFHMJ
BMJNFOUJ.
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3��*OTUBMMB[JPOF

B 4F MF JOGPSNB[JPOJ EBUF JO RVFTUP 
NBOVBMF VUFOUF OPO TPOP QSFTF JO 
DPOTJEFSB[JPOF
 JM QSPEVUUPSF OPO 
BDDFUUB BMDVOB SFTQPOTBCJMJUË QFS 
RVFTUP.

1VOUJ�B�DVJ�QSFTUBSF�
BUUFO[JPOF�RVBOEP�TJ�TQPTUB�
JM�GSJHPSJGFSP
1. *M GSJHPSJGFSP EFWF FTTFSF TDPMMFHBUP.

1SJNB EFM USBTQPSUP
 JM GSJHPSJGFSP EFWF
FTTFSF TWVPUBUP F QVMJUP.

2. 1SJNB EJ JNCBMMBSMP EJ OVPWP
 SJQJBOJ

BDDFTTPSJ
 TDPNQBSUP GSVUUB F
WFSEVSB
 FDD. BMMhJOUFSOP EFM GSJHPSJGFSP
EFWPOP FTTFSF GJTTBUJ DPO OBTUSP
BEFTJWP F BTTJDVSBUJ DPOUSP J DPMQJ.
-hJNCBMMBHHJP EFWF FTTFSF FTFHVJUP
DPO VO OBTUSP EPQQJP P DBWJ TJDVSJ F
CJTPHOB PTTFSWBSF SJHPSPTBNFOUF MF
OPSNF QFS JM USBTQPSUP QSFTFOUJ TVMMB
DPOGF[JPOF.

3. $POTFSWBSF J NBUFSJBMJ PSJHJOBMJ EJ
JNCBMMBHHJP QFS GVUVSJ USBTQPSUJ P
TQPTUBNFOUJ.

1SJNB�EJ�BWWJBSF�JM�GSJHPSJGFSP

$POUSPMMBSF RVBOUP TFHVF QSJNB EJ 
VUJMJ[[BSF JM GSJHPSJGFSP�
1. -�JOUFSOP EFM GSJHPSJGFSP Ò BTDJVUUP F

M�BSJB QVÛ DJSDPMBSF MJCFSBNFOUF TVM
SFUSP 

2. 1VMJSF MB QBSUF JOUFSOB EFM GSJHPSJGFSP
DPNF DPOTJHMJBUP OFMMB TF[JPOF
�.BOVUFO[JPOF F QVMJ[JB�.

3. $PMMFHBSF MB TQJOB EFM GSJHPSJGFSP BMMB
QSFTB FMFUUSJDB. 2VBOEP MP TQPSUFMMP
EFM GSJHPSJGFSP Ò BQFSUP
 MB MBNQBEJOB
JOUFSOB TJ BDDFOEF.

4. 2VBOEP JM DPNQSFTTPSF DPNJODJB
B GVO[JPOBSF
 TJ TFOUF VO SVNPSF.
* MJRVJEJ F J HBT TJHJMMBUJ OFM TJTUFNB
SFGSJHFSBOUF QPTTPOP QSPEVSSF EFJ
SVNPSJ
 BODIF TF JM DPNQSFTTPSF OPO
Ò JO GVO[JPOF� RVFTUP Ò BCCBTUBO[B
OPSNBMF.

5. * CPSEJ BOUFSJPSJ EFM GSJHPSJGFSP QPTTPOP
FTTFSF UJFQJEJ. 2VFTUP Ò OPSNBMF.
2VFTUF [POF TPOP QSPHFUUBUF
QFS FTTFSF UJFQJEF QFS FWJUBSF MB
DPOEFOTB[JPOF.

$PMMFHBNFOUJ�FMFUUSJDJ
$PMMFHBSF JM GSJHPSJGFSP BE VOB QSFTB EJ 
NFTTB B UFSSB QSPUFUUB EB VO GVTJCJMF 
EFMMB DBQBDJUË BQQSPQSJBUB.
*NQPSUBOUF�
t *M DPMMFHBNFOUP EFWF FTTFSF

DPOGPSNF BJ SFHPMBNFOUJ OB[JPOBMJ.
t -B TQJOB FMFUUSJDB EFWF FTTFSF

GBDJMNFOUF BDDFTTJCJMF EPQP
M�JOTUBMMB[JPOF.

t -B TJDVSF[[B FMFUUSJDB EFM GSJHPSJGFSP Ò
HBSBOUJUB VOJDBNFOUF TF JM TJTUFNB EJ
NFTTB B UFSSB EFMM�BQQBSFDDIJBUVSB Ò
DPOGPSNF BHMJ TUBOEBSE.

t -B UFOTJPOF EJDIJBSBUB TVMMhFUJDIFUUB
DIF TJ USPWB OFM MBUP JOUFSOP B TJOJTUSB
EFMMhBQQBSFDDIJP EFWF FTTFSF QBSJ BMMB
UFOTJPOF EJ SFUF.

t -F�QSPMVOHIF�F�MF�QSFTF�NVMUJQMF
OPO�EFWPOP�FTTFSF�VTBUF�QFS�JM
DPMMFHBNFOUP.

B 6O DBWP EJ BMJNFOUB[JPOF 
EBOOFHHJBUP EFWF FTTFSF TPTUJUVJUP 
EB VO FMFUUSJDJTUB RVBMJGJDBUP.

B -�BQQBSFDDIJP OPO EFWF FTTFSF VTBUP 
GJODIÏ OPO WJFOF SJQBSBUP� $�Ò SJTDIJP 
EJ TIPDL FMFUUSJDP�
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4NBMUJNFOUP�EFM�NBUFSJBMF�EJ�
JNCBMMBHHJP
* NBUFSJBMJ EJ JNCBMMBHHJP QPUSFCCFSP 
FTTFSF EBOOPTJ QFS J CBNCJOJ. 
5FOFSF J NBUFSJBMJ EJ JNCBMMBHHJP GVPSJ 
EBMMB QPSUBUB EFJ CBNCJOJ P TNBMUJSMJ 
DMBTTJGJDBOEPMJ TFDPOEP MF JTUSV[JPOJ TVJ 
SJGJVUJ DPNVOJDBUF EBMMF BVUPSJUË MPDBMJ. 
/PO TNBMUJSF BTTJFNF BJ OPSNBMJ SJGJVUJ 
EPNFTUJDJ
 TNBMUJSF OFJ QVOUJ EJ SBDDPMUB 
BQQPTJUJ JOEJDBUJ EBMMF BVUPSJUË MPDBMJ. 
-�JNCBMMBHHJP EFM GSJHPSJGFSP Ò QSPEPUUP 
DPO NBUFSJBMJ SJDJDMBCJMJ.

4NBMUJNFOUP�EFM�WFDDIJP�
GSJHPSJGFSP
4NBMUJSF JM WFDDIJP GSJHPSJGFSP TFO[B 
EBOOJ QFS M�BNCJFOUF.
t #JTPHOB DPOTVMUBSF JM SJWFOEJUPSF

BVUPSJ[[BUP P JM DFOUSP EJ SBDDPMUB SJGJVUJ
EFMMB QSPQSJB DJUUË QFS RVBOUP SJHVBSEB
MP TNBMUJNFOUP EFM GSJHPSJGFSP.

1SJNB EJ TNBMUJSF JM GSJHPSJGFSP
 UBHMJBSF 
MB TQJOB FMFUUSJDB F
 TF DJ TPOP CMPDDIJ 
BMMP TQPSUFMMP
 SFOEFSMJ JOVUJMJ[[BCJMJ QFS 
QSPUFHHFSF J CBNCJOJ EB FWFOUVBMJ 
QFSJDPMJ.

1PTJ[JPOBNFOUP�F�
JOTUBMMB[JPOF
A  /FM DBTP JO DVJ MB QPSUB EJ JOHSFTTP 
EFMMB TUBO[B JO DVJ JM GSJHPSJGFSP EFWF 
FTTFSF QPTJ[JPOBUP OPO Ò BCCBTUBO[B 
HSBOEF QFS JM QBTTBHHJP EFM GSJHPSJGFSP
 
DIJBNBSF JM TFSWJ[JP BVUPSJ[[BUP QFS 
SJNVPWFSF MF QPSUF EFM GSJHPSJGFSP F QFS 
GBSMP QBTTBSF BUUSBWFSTP MB QPSUB. 
1. *OTUBMMBSF JM GSJHPSJGFSP JO VO MVPHP DIF

OF QFSNFUUB JM GBDJMF VUJMJ[[P.
2. 5FOFSF JM GSJHPSJGFSP MPOUBOP EB GPOUJ EJ

DBMPSF
 MVPHIJ VNJEJ F MVDF EJSFUUB EFM
TPMF.

3. *OUPSOP BM GSJHPSJGFSP EFWF FTTFSDJ
WFOUJMB[JPOF BQQSPQSJBUB QFS QPUFS
BWFSF PQFSBUJWJUË FGGJDJFOUF. 4F JM
GSJHPSJGFSP EFWF FTTFSF QPTJ[JPOBUP JO
VO SFDFTTP EFMMB QBSFUF
 Ò
OFDFTTBSJP QPSMP BE BMNFOP � DN EJ
EJTUBO[B EBM TPGGJUUP F B � DN EBMMB
QBSFUF. /PO QPTJ[JPOBSF
MhBQQBSFDDIJP TV NBUFSJBMJ DPNF
UBQQFUJOJ P UBQQFUJ.

4. 1PTJ[JPOBSF MhFMFUUSPEPNFTUJDP TPMP
TV TVQFSGJDJ VOJGPSNJ F QJBOF QFS
FWJUBSF EPOEPMJJ.

5. /PO UFOFSF JM GSJHPSJGFSP JO BNCJFOUJ
DPO UFNQFSBUVSF JOGFSJPSJ BJ ��¡$.

4PTUJUV[JPOF�EFMMB�MBNQBEJOB� 
JOUFSOB�
1FS DBNCJBSF MBNQBEJOB�-&% VUJMJ[[BUJ 
QFS JMMVNJOBSF JM GSJHPSJGFSP
 SJWPMHFSTJ BM 
4FSWJ[JP "TTJTUFO[B "VUPSJ[[BUP.
-B MBNQBEB 	MF MBNQBEF
 VTBUB 	VTBUF
 
OFMMhBQQBSFDDIJBUVSB OPO Ò 	TPOP
 
BEBUUB 	BEBUUF
 QFS MhJMMVNJOB[JPOF 
EPNFTUJDB. -hPCJFUUJWP QSFWJTUP QFS 
RVFTUB MBNQBEB Ò RVFMMP EJ BTTJTUFSF 
MhVUFOUF JO GBTF EJ QPTJ[JPOBNFOUP EFHMJ 
BMJNFOUJ BMMhJOUFSOP EFM GSJHPSJGFSP � 
DPOHFMBUPSF JO NPEP TJDVSP F DPNPEP.
-F MBNQBEJOF VUJMJ[[BUF JO RVFTUP 
BQQBSFDDIJP EFWPOP TPQQPSUBSF 
DPOEJ[JPOJ mTJDIF FTUSFNF DPNF 
UFNQFSBUVSF JOGFSJPSJ B ���¡$.
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*OWFSTJPOF�EFHMJ�TQPSUFMMJ
1SPDFEFSF JO PSEJOF OVNFSJDP. 
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4��1SFQBSB[JPOF
t *M GSJHPSJGFSP EPWSË FTTFSF JOTUBMMBUP

BE BMNFOP �� DN MPOUBOP EB GPOUJ
EJ DBMPSF
 DPNF GPSOJ
 SJTDBMEBNFOUP
DFOUSBMF F TUVGF F BE BMNFOP � DN
EB GPSOJ FMFUUSJDJ F OPO EFWF FTTFSF
FTQPTUP BMMB MVDF EJSFUUB EFM TPMF.

t -B UFNQFSBUVSB BNCJFOUF EFMMB TUBO[B
JO DVJ WJFOF JOTUBMMBUP JM GSJHPSJGFSP
EFWF FTTFSF BMNFOP ��¡$ . 6TBSF JM
GSJHPSJGFSP JO BNCJFOUJ DPO UFNQFSBUVSB
JOGFSJPSF OPO Ò DPOTJHMJBCJMF QFS NPUJWJ
EJ FGG DJFO[B.

t "TTJDVSBSTJ DIF M�JOUFSOP EFM GSJHPSJGFSP
TJB CFO QVMJUP.

t *O DBTP EJ JOTUBMMB[JPOF EJ EVF
GSJHPSJGFSJ M�VOP BDDBOUP BMM�BMUSP

EFWPOP FTTFSWJ BMNFOP � DN EJ
EJTUBO[B USB EJ MPSP.

t 2VBOEP JM GSJHPSJGFSP WJFOF NFTTP JO
GVO[JPOF QFS MB QSJNB WPMUB
 PTTFSWBSF
MF TFHVFOUJ JTUSV[JPOJ QFS MF QSJNF TFJ
PSF.

t -B QPSUB OPO TJ EFWF BQSJSF
GSFRVFOUFNFOUF.

t %FWF GVO[JPOBSF WVPUP TFO[B BMJNFOUJ
BMM�JOUFSOP.

t /PO TUBDDBSF JM GSJHP EBMMB QSFTB
EJ DPSSFOUF. 4F TJ WFSJG DB VO DBMP
EJ QPUFO[B BM EJ MË EFM DPOUSPMMP
EFMMhVUFOUF
 WFEFSF MF BWWFSUFO[F OFMMB
TF[JPOF i4PMV[JPOJ DPOTJHMJBUF QFS J
QSPCMFNJw.

t $POTFSWBSF J NBUFSJBMJ PSJHJOBMJ EJ
JNCBMMBHHJP QFS GVUVSJ USBTQPSUJ P
TQPTUBNFOUJ.



5  Utilizzo del frigorifero
Pannello di controllo
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1 2 3 4 5 6 7

1- Funzione On/Off
Premere il pulsante di accensione/
spegnimento per 3 secondi per 
spegnere o accendere il frigorifero.
2- Frigo Set Funzione
Questa funzione consente di effettuare 
l'impostazione della temperatura del 
vano frigorifero. Premere questo 
pulsante per impostare la temperatura 
del vano frigorifero per - (più caldo), 
��
 ���
 ���� (più freddo), rispettivamente. 
3- Frigo Vano Temperatura
Impostazione Indicatore
Indica la temperatura impostata per il 
frigorifero vano. Le impostazioni sono 
- (più caldo), --, ---, ---- (più freddo).
4- Errore alta
temperatura / Indicatore
 di avvertenza
Questa spia si accende in caso di 
problemi di alta temperatura e 
avvertenze di errore. 
5- Indicatore Quick Fridge
Questa icona si accende quando l a 
funzione Quick Fridge è attiva.
6- Funzione Quick Fridge
QXando si SrePe il tasto QXick Fridge� 
la tePSeratXra dello scoPSarto diYerrà 
Siù fredda dei Yalori regolati�

 Questa funzione può essere usata 
per alimenti posti nello scomparto del 
frigo e che necessitano di raffreddare 
velocemente. Se è necessario 
congelare grandi quantità di alimenti 
freschi, si consiglia di attivare questa 
funzione prima di inserire gli alimenti 
nel frigo. L'indicatore QuickFridge 
rimane acceso quando la funzione 
Quick Fridge è attiva. Per annullare 
questa funzione premere nuovamente 
il pulsante QuickFridge. L’indicatore 
frigo rapido si spegnerà e tornerà alle 
sue normali impostazioni.
Se non viene annullata dall'utente, la 
funzione raffreddamento rapido si 
annullerà automaticamente dopo 8 
ore o quando il comparto frigo ha 
raggiunto la temperatura richiesta.
 QXesta fXnzione non Yiene ricKiaPata 
qXandol'aliPentazione si riSristina 
doSo Xn'assenza di corrente� 
7- Allarme Off
 QXando la Sorta del frigorifero  Yiene 
aSerta Ser 2 PinXti o  qXando c'è Xn 
gXasto del sensore Xn allarPe sonoro 
si accende� /'allarPe SXò essere 
disattiYato SrePendo il tasto �AlarP
 Off� allarPe di gXasto del sensore  
non sXonerà fino a interrXzione di  
corrente� Se si cKiXde la Sorta e Soi 
aSre nXoYaPente �AllarPe Sorta 
aSerta� Yerrà attiYato  nXoYaPente 
doSo 2 PinXti Siù tardi�
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4CSJOBNFOUP�
"
 4DPNQBSUP�GSJHP
-P TDPNQBSUP GSJHP FGGFUUVB 
MhPQFSB[JPOF EJ TCSJOBNFOUP JO NPEP 
UPUBMNFOUF BVUPNBUJDP. 
µ QPTTJCJMF DIF EVSBOUF MB GBTF EJ 
TCSJOBNFOUP EFM GSJHP TJ GPSNJ VOP 
TUSBUP EJ CSJOB GJOP B ��� NN TVMMB 
QBSFUF QPTUFSJPSF EFMMP TDPNQBSUP 
GSJHP. 5BMF GFOPNFOP Ò VOB OPSNBMF 
DPOTFHVFO[B EFM TJTUFNB EJ 
SBGGSFEEBNFOUP. -B CSJOB WJFOF 
FMJNJOBUB NFEJBOUF VOP TCSJOBNFOUP 
BVUPNBUJDP B JOUFSWBMMJ
 HSB[JF BM TJTUFNB 
EJ TCSJOBNFOUP BVUPNBUJDP QPTUP TVMMB 
QBSFUF QPTUFSJPSF. /PO Ò QFSUBOUP 
OFDFTTBJP SBTDIJBSF MB CSJOB P 
SJNVPWFSF MF HPDDF EhBDRVB.
-�BDRVB DIF WJFOF QSPEPUUB EBMMP 
TCSJOBNFOUP QBTTB QFS MB TDBOBMBUVSB 
EJ SBDDPMUB EFMM�BDRVB F GMVJTD 
OFMM�FWBQPSBUPSF BUUSBWFSTP JM UVCP EJ 
TDBSJDP F EB MÖ FWBQPSB.
 $POUSPMMBSF SFHPMBSNFOUF QFS WFEFSF 
TF JM UVCP EJ FWBQPSB[JPOF Ò CMPDDBUP 
NFOP
 F QVMJSMP DPO JM CBTUPODJOP OFM 
GPSP
 RVBOEP OFDFTTBSJP.

/PO DPOTFSWBSF NBJ QSPEPUUJ DIF 
DPOUFOHPOP HBT QSPQFMMFOUJ JOGJBNNBCJMJ 
	BE FTFNQJP FSPHBUPSJ
 CPNCPMFUUF TQSBZ
 
FDD.
 P TPTUBO[F FTQMPTJWF.
/PO DPQSJSF MF NFOTPMF DPO TPTUBO[F 
QSPUFUUJWF DIF QPTTPOP PTUSVJSF MB 
DJSDPMB[JPOF EFMMhBSJB.
/PO QFSNFUUFSF BJ CBNCJOJ EJ HJPDBSF DPO 
MhFMFUUSPEPNFTUJDP P EJ NBOPNFUUFSF J 
DPNBOEJ.
/PO PTUSVJSF MB QSPUF[JPOF EFMMB WFOUPMB 
QFS HBSBOUJSF MF NJHMJPSJ QSFTUB[JPOJ EBM 
QSPQSJP FMFUUSPEPNFTUJDP.

#
 4DPNQBSUP�GSFF[FS
-P TDPNQBSUP GSFF[FS TJ TCSJOB 
BVUPNBUJDBNFOUF.
"WWFSUFO[B�
-F WFOUPMB OFM GSFF[FS NFUUPOP JO 
DJSDPMP BSJB GSFEEB. /PO JOTFSJSF NBJ 
PHHFUUJ BUUSBWFSTP MB QSPUF[JPOF. /PO 
DPOTFOUJSF BJ CBNCJOJ EJ HJPDBSF DPO MB 
WFOUPMB EFM GSFF[FS.

4DPNQBSUP�UFNQFSBUVSB�[FSP
2VFTUP TDPNQBSUP Ò TUBUP 

QSPHFUUBUP QFS DPOTFSWBSF BMJNFOUJ 
DPOHFMBUJ DIF EFWPOP FTTFSF TDPOHFMBUJ 
MFOUBNFOUF 	DBSOF
 QFTDF
 QPMMP
 FDD.
 
DPNF OFDFTTBSJP. -P TDPNQBSUP 
UFNQFSBUVSB [FSP Ò MB QPTJ[JPOF QJá 
GSFEEB EFM GSJHPSJGFSP JO DVJ J QSPEPUUJ 
DBTFBSJ 	GPSNBHHJP
 CVSSP

 DBSOF
 QFTDF 
P QPMMP QPTTPOP FTTFSF DPOTFSWBUJ OFMMF 
DPOEJ[JPOJ JEFBMJ. 7FSEVSF F�P GSVUUB OPO 
EFWPOP FTTFSF QPTUF JO RVFTUP 
TDPNQBSUP. 



���.BOVUFO[JPOF�F�QVMJ[JB
A /PO VTBSF NBJ HBTPMJP
 CFO[FOF P 

TPTUBO[F TJNJMJ QFS TDPQJ EJ QVMJ[JB.
B µ DPOTJHMJBUP TDPMMFHBSF M�BQQBSFDDIJP 

QSJNB EFMMB QVMJ[JB.
B /PO VUJMJ[[BSF NBJ BUUSF[[J BQQVOUJUJ P 

TPTUBO[F BCSBTJWF
 TBQPOJ
 EFUFSHFOUJ 
QFS MB DBTB P DFSF QFS MB QVMJ[JB.

C 6UJMJ[[BSF BDRVB UJFQJEB QFS QVMJSF 
MhBMMPHHJBNFOUP EFM GSJHPSJGFSP F 
BTDJVHBSMP.

C 6UJMJ[[BSF VO QBOOP VNJEP JOUSJTP 
EJ VOB TPMV[JPOF DPNQPTUB EB VO 
DVDDIJBJOP EJ CJDBSCPOBUP EJ TPEB F 
EB DJSDB NF[[P MJUSP EJ BDRVB F QVMJSF 
MhJOUFSOP
 RVJOEJ BTDJVHBSF.

B "TTJDVSBSTJ DIF MhBDRVB OPO QFOFUSJ 
OFM RVBESP EJ DPNBOEP EFMMB 
UFNQFSBUVSB.

B 4F JM GSJHPSJGFSP OPO WJFOF VTBUP QFS VO 
MVOHP QFSJPEP EJ UFNQP
 TDPMMFHBSF JM 
DBWP EJ BMJNFOUB[JPOF
 SJNVPWFSF UVUUJ 
HMJ BMJNFOUJ EBM TVP JOUFSOP
 QVMJSMP F 
MBTDJBSF MP TQPSUFMMP BQFSUP.

C $POUSPMMBSF MF HVBSOJ[JPOJ EFMMP 
TQPSUFMMP QFSJPEJDBNFOUF QFS HBSBOUJSF 
DIF TJBOP QVMJUF F DIF OPO TJBOP 
QSFTFOUJ QBSUJDFMMF EJ BMJNFOUJ.

A 1FS SJNVPWFSF MF SBTUSFMMJFSF EFMMP 
TQPSUFMMP
 SJNVPWFSF UVUUP JM DPOUFOVUP 
F TQJOHFSF TFNQMJDFNFOUF MF 
SBTUSFMMJFSF WFSTP MhBMUP.

A/PO VUJMJ[[BSF NBJ BHFOUJ EJ QVMJ[JB P 
BDRVB DPOUFOFOUF DMPSP QFS QVMJSF 
MF TVQFSG DJ FTUFSOF F MF QBSUJ SJWFTUJUF 
JO DSPNP EFMMhBQQBSFDDIJP. *M DMPSP 
QSPWPDB DPSSPTJPOF TV UBMJ TVQFSG DJ EJ 
NFUBMMP.

1SPUF[JPOF�EFMMF�TVQFSGJDJ�EJ
QMBTUJDB�
C /PO JOTFSJSF PMJ MJRVJEJ P QJBUUJ DPUUJ JO 

PMJP OFM GSJHPSJGFSP TF JO DPOUFOJUPSJ 
OPO TJHJMMBUJ QPJDIÏ RVFTUJ QPTTPOP 
EBOOFHHJBSF MF TVQFSG DJ JO QMBTUJDB 
EFM GSJHPSJGFSP. *O DBTP EJ GVPSJVTDJUB EJ 
PMJP TVMMF TVQFSG DJ JO QMBTUJDB
 QVMJSF F 
BTDJVHBSF MF QBSUJ EFMMB TVQFSG DJ DPO 
BDRVB UJFQJEB.
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���3JDFSDB�F�SJTPMV[JPOF�EFJ�QSPCMFNJ�
1SJNB EJ DIJBNBSF JM TFSWJ[JP BTTJTUFO[B
 SJWFEFSF MB MJTUB QSFDFEFOUF. 4J 
SJTQBSNJFSË UFNQP F EFOBSP. 2VFTUB MJTUB DPNQSFOEF GSFRVFOUJ SFDMBNJ DIF OPO 
EFSJWBOP EB EJGFUUJ EJ MBWPSB[JPOF P EBJ NBUFSJBMJ VUJMJ[[BUJ. "MDVOF EFMMF GVO[JPOJ 
EFTDSJUUF RVJ QPUSFCCFSP OPO FTJTUFSF OFM QSPQSJP BQQBSFDDIJP.

*M GSJHPSJGFSP OPO GVO[JPOB. 
t -B TQJOB OPO Ò JOTFSJUB DPSSFUUBNFOUF OFMMB QSFTB. ���*OTFSJSF JO NPEP TJDVSP MB

TQJOB OFMMB QSFTB.
t *M GVTJCJMF EFMMB QSFTB B DVJ Ò DPMMFHBUP JM GSJHPSJGFSP P JM GVTJCJMF QSJODJQBMF TPOP

TBMUBUJ. ���$POUSPMMBSF JM GVTJCJMF.
$POEFOTB TVMMB QBSFUF MBUFSBMF EFMMP TDPNQBSUP GSJHP 	.6-5*;0/&
 $00- 
$0/530- F '-&9* ;0/&
.
t -hBNCJFOUF Ò NPMUP GSFEEP. ���/PO JOTUBMMBSF JM GSJHPSJGFSP JO MVPHIJ JO DVJ MB

UFNQFSBUVSB TDFOEF BM EJ TPUUP EJ �� ¡$.
t -P TQPSUFMMP Ò TUBUP BQFSUP DPO FDDFTTJWB GSFRVFO[B. ���/PO BQSJSF F DIJVEFSF

MP TQPSUFMMP EFM GSJHPSJGFSP DPO FDDFTTJWB GSFRVFO[B.
t -hBNCJFOUF Ò NPMUP VNJEP. ���/PO JOTUBMMBSF JM GSJHPSJGFSP JO MVPHIJ NPMUP VNJEJ.
t (MJ BMJNFOUJ DIF DPOUFOHPOP MJRVJEJ TPOP DPOTFSWBUJ JO DPOUFOJUPSJ BQFSUJ. ���/PO

DPOTFSWBSF BMJNFOUJ DIF DPOUFOHPOP MJRVJEP JO DPOUFOJUPSJ BQFSUJ.
t -P TQPSUFMMP EFM GSJHPSJGFSP Ò MBTDJBUP BQFSUP. ���$IJVEFSF MP TQPSUFMMP EFM

GSJHPSJGFSP.
t *M UFSNPTUBUP Ò JNQPTUBUP BE VO MJWFMMP NPMUP GSFEEP. ���*NQPTUBSF JM UFSNPTUBUP

BE VO MJWFMMP BEBUUP.
t *M DPNQSFTTPSF OPO GVO[JPOB
t -B QSPUF[JPOF UFSNJDB EFM DPNQSFTTPSF Ò JOBUUJWB JO DBTP EJ NBODBO[B EJ

DPSSFOUF P EJ NBODBUP DPMMFHBNFOUP BMMB QSFTB
 TF JM TJTUFNB SFGSJHFSBOUF OPO Ò
BODPSB TUBUP SFHPMBUP. *M GSJHPSJGFSP DPNJODFSË B GVO[JPOBSF EPQP DJSDB � NJOVUJ.
$IJBNBSF JM TFSWJ[JP BTTJTUFO[B TF JM GSJHPSJGFSP OPO JOJ[JB B GVO[JPOBSF BM UFSNJOF EJ
RVFTUP QFSJPEP.

t *M GSJHPSJGFSP Ò OFM DJDMP EJ TCSJOBNFOUP. ���4J USBUUB EJ VOB DPTB QFS VO GSJHPSJGFSP
DPO TCSJOBNFOUP DPNQMFUBNFOUF BVUPNBUJDP. *M DJDMP EJ TCSJOBNFOUP TJ WFSJG DB
QFSJPEJDBNFOUF.

t -hFMFUUSPEPNFTUJDP OPO Ò DPMMFHBUP BMMB QSFTB. ���"DDFSUBSTJ DIF MB TQJOB TJB
JOTFSJUB OFMMB QSFTB.

t -F SFHPMB[JPOJ EJ UFNQFSBUVSB OPO TPOP FTFHVJUF JO NPEP DPSSFUUP.
���4FMF[JPOBSF JM WBMPSF EJ UFNQFSBUVSB BEBUUP.

t 7J Ò VOB NBODBO[B EJ BMJNFOUB[JPOF. ���*M GSJHPSJGFSP UPSOB BE VO GVO[JPOBNFOUP
OPSNBMF RVBOEP WJFOF SJQSJTUJOBUB MhBMJNFOUB[JPOF.
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*M SVNPSF BVNFOUB RVBOEP JM GSJHPSJGFSP TUB MBWPSBOEP.
t -B QFSGPSNBODF PQFSBUJWB EFM GSJHPSJGFSP QVÛ DBNCJBSF TFDPOEP J DBNCJBNFOUJ

EFMMB UFNQFSBUVSB BNCJFOUF. 4J USBUUB EJ VOB DPTB OPSNBMF F OPO EJ VO HVBTUP.
*M GSJHPSJGFSP GVO[JPOB GSFRVFOUFNFOUF P QFS MVOHIJ QFSJPEJ.
t *M OVPWP BQQBSFDDIJP Ò QJá HSBOEF EFM QSFDFEFOUF. * GSJHPSJGFSJ QJá HSBOEJ MBWPSBOP

QFS VO QJá MVOHP QFSJPEP EJ UFNQP.
t -B UFNQFSBUVSB BNCJFOUF QVÛ FTTFSF BMUB. ���µ OPSNBMF DIF MhBQQBSFDDIJP

GVO[JPOJ QFS QFSJPEJ QJá MVOHIJ JO BNCJFOUJ DBMEJ.
t *M GSJHPSJGFSP Ò TUBUP DPMMFHBUP BMMB QSFTB EJ SFDFOUF P Ò TUBUP SJFNQJUP EJ DJCP.

���2VBOEP JM GSJHPSJGFSP Ò TUBUP BQQFOB DPMMFHBUP BMMhBMJNFOUB[JPOF P DBSJDBUP
DPO BMJNFOUJ
 DJ WVPMF QJá UFNQP QFS SBHHJVOHFSF MB UFNQFSBUVSB JNQPTUBUB.
2VFTUP Ò OPSNBMF.

t (SBOEJ RVBOUJUË EJ DJCP DBMEP TPOP TUBUF SFDFOUFNFOUF JOTFSJUF. ���/PO NFUUFSF
BMJNFOUJ DBMEJ OFM GSJHPSJGFSP.

t (MJ TQPSUFMMJ TPOP BQFSUJ DPO FDDFTTJWB GSFRVFO[B P TPOP TUBUJ MBTDJBUJ BQFSUJ B
MVOHP. ���-�BSJB UJFQJEB FOUSBUB OFM GSJHPSJGFSP OF QSPWPDB JM GVO[JPOBNFOUP QFS VO
QFSJPEP QJá MVOHP. /PO BQSJSF HMJ TQPSUFMMJ EJ GSFRVFOUF.

t -P TQPSUFMMP EFM GSFF[FS P EFMMP TDPNQBSUP GSJHP TPOP SJNBTUJ BQFSUJ.
���$POUSPMMBSF TF HMJ TQPSUFMMJ TPOP QFSGFUUBNFOUF DIJVTJ.

t *M GSJHP Ò SFHPMBUP B UFNQFSBUVSB NPMUP CBTTB. ���3FHPMBSF MB UFNQFSBUVSB EFM
GSJHPSJGFSP BE VO MJWFMMP QJá BMUP F BUUFOEFSF G OP B DIF MB TUFTTB TJB BDRVJTJUB.

t -B DIJVTVSB EFMMP TQPSUFMMP EFM GSJHPSJGFSP P EFM GSFF[FS QVÛ FTTFSF VTVSBUB

SPUUB P OPO JOTFSJUB JO NPEP BQQSPQSJBUP. ���1VMJSF P TPTUJUVJSF MB HVBSOJ[JPOF.
(VBSOJ[JPOJ SPUUF P EBOOFHHJBUF QSPWPDBOP JM GVO[JPOBNFOUP EFM GSJHP QFS QFSJPEJ
QJá MVOHIJ QFS NBOUFOFSF MB UFNQFSBUVSB DPSSFOUF.

-B UFNQFSBUVSB BNCJFOUF Ò NPMUP CBTTB  NFOUSF MB UFNQFSBUVSB EFM GSJHPSJGFSP Ò 
TVGGJDJFOUF
t -B UFNQFSBUVSB EFM GSFF[FS Ò SFHPMBUB B UFNQFSBUVSB NPMUP CBTTB. ���3FHPMBSF

MB UFNQFSBUVSB BE VO MJWFMMP QJá BMUP F DPOUSPMMBSF.
-B UFNQFSBUVSB BNCJFOUF Ò NPMUP CBTTB  NFOUSF MB UFNQFSBUVSB EFM GSFF[FS Ò 
TVGGJDJFOUF
t -B UFNQFSBUVSB EFM GSJHP Ò SFHPMBUB B UFNQFSBUVSB NPMUP CBTTB. ���3FHPMBSF MB

UFNQFSBUVSB BE VO MJWFMMP QJá BMUP F DPOUSPMMBSF.
(MJ BMJNFOUJ DIF TPOP OFJ DBTTFUUJ EFMMP TDPNQBSUP GSJHP TPOP DPOHFMBUJ.

t -B UFNQFSBUVSB EFM GSJHP Ò SFHPMBUB TV VO WBMPSF NPMUP BMUP. ���3FHPMBSF MB
UFNQFSBUVSB EFM GSJHP BE VO MJWFMMP QJá CBTTP F DPOUSPMMBSF.
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-B UFNQFSBUVSB EFM GSJHP P GSFF[FS Ò NPMUP BMUB.
t -B UFNQFSBUVSB EFM GSJHP Ò SFHPMBUB TV VO WBMPSF NPMUP BMUP. ���-hJNQPTUB[JPOF

EFMMB UFNQFSBUVSB EFMMP TDPNQBSUP GSJHP QSPWPDB FGGFUUJ TVMMB UFNQFSBUVSB EFM
GSFF[FS. $BNCJBSF MF UFNQFSBUVSF EJ GSJHP P GSFF[FS F BTQFUUBSF G ODIÏ J SFMBUJWJ
TDPNQBSUJ OPO SBHHJVOHPOP VOB UFNQFSBUVSB TVGG DJFOUF.

t (MJ TQPSUFMMJ TPOP BQFSUJ DPO FDDFTTJWB GSFRVFO[B P TPOP TUBUJ MBTDJBUJ BQFSUJ B
MVOHP. ���/PO BQSJSF HMJ TQPSUFMMJ EJ GSFRVFOUF.

t -P TQPSUFMMP Ò BQFSUP. ���$IJVEFSF DPNQMFUBNFOUF MP TQPSUFMMP.
t *M GSJHPSJGFSP Ò TUBUP SFDFOUFNFOUF DPMMFHBUP BMMhBMJNFOUB[JPOF P DBSJDBUP DPO

BMJNFOUJ. ���2VFTUP Ò OPSNBMF. 2VBOEP JM GSJHPSJGFSP Ò TUBUP BQQFOB DPMMFHBUP
BMMhBMJNFOUB[JPOF P DBSJDBUP DPO BMJNFOUJ
 DJ WVPMF QJá UFNQP QFS SBHHJVOHFSF MB
UFNQFSBUVSB JNQPTUBUB.

t (SBOEJ RVBOUJUË EJ DJCP DBMEP TPOP TUBUF SFDFOUFNFOUF JOTFSJUF. ���/PO NFUUFSF
BMJNFOUJ DBMEJ OFM GSJHPSJGFSP.

t 7JCSB[JPOJ P SVNPSF.
t *M QBWJNFOUP OPO Ò PSJ[[POUBMF P TUBCJMF. ���4F JM GSJHPSJGFSP POEFHHJB RVBOEP

Ò NPTTP MFOUBNFOUF
 FRVJMJCSBSMP SFHPMBOEP J QJFEJOJ. "DDFSUBSTJ BODIF DIF JM
QBWJNFOUP TJB JO QJBOP F GPSUF BCCBTUBO[B EB TPQQPSUBSF JM GSJHPSJGFSP.

t (MJ BSUJDPMJ NFTTJ TVM GSJHPSJGFSP QPTTPOP QSPWPDBSF SVNPSF. ���3JNVPWFSF HMJ
BSUJDPMJ EB TPQSB BM GSJHPSJGFSP.

$J TPOP SVNPSJ DIF QSPWFOHPOP EBM GSJHPSJGFSP DPNF HPDDJPMBNFOUJ
 TQSV[[P EJ 
MJRVJEJ
 FDD.

t *M G VTTP EJ MJRVJEP F HBT TJ WFSJG DB TFDPOEP J QSJODJQJ PQFSBUJWJ EFM GSJHPSJGFSP. 4J
USBUUB EJ VOB DPTB OPSNBMF F OPO EJ VO HVBTUP.

%BM GSJHPSJGFSP TJ TFOUF VO GJTDIJP
t -F WFOUPMF TPOP VTBUF QFS SBGGSFEEBSF JM GSJHPSJGFSP. 4J USBUUB EJ VOB DPTB OPSNBMF F

OPO EJ VO HVBTUP.
$POEFOTB  TVMMB QBSFUF JOUFSOB EFM GSJHPSJGFSP.
t *M DMJNB DBMEP�VNJEP BVNFOUB JM HIJBDDJP F MB DPOEFOTB. 4J USBUUB EJ VOB DPTB

OPSNBMF F OPO EJ VO HVBTUP.
t (MJ TQPSUFMMJ TPOP BQFSUJ DPO FDDFTTJWB GSFRVFO[B P TPOP TUBUJ MBTDJBUJ BQFSUJ B

MVOHP. ���/PO BQSJSF HMJ TQPSUFMMJ EJ GSFRVFOUF. $IJVEFSMJ TF TPOP BQFSUJ.
t -P TQPSUFMMP Ò BQFSUP. ���$IJVEFSF DPNQMFUBNFOUF MP TQPSUFMMP.
6NJEJUË BM EJ GVPSJ EFM GSJHPSJGFSP P USB MF QPSUF.

t 1PUSFCCF FTTFSDJ VNJEJUË OFMMhBSJB� RVFTUP Ò OPSNBMF OFJ DMJNJ VNJEJ. "M EJNJOVJSF
EFMM�VNJEJUË
 MB DPOEFOTB TDPNQBSF.
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0EPSF DBUUJWP EFOUSP BM GSJHPSJGFSP.
t /PO WJFOF FTFHVJUB VOB QVMJ[JB SFHPMBSF. ���1VMJSF SFHPMBSNFOUF M�JOUFSOP EFM

GSJHPSJGFSP DPO VOB TQVHOB
 BDRVB UJFQJEB P DBSCPOBUP EJ TPEJP EJMVJUP JO BDRVB.
t "MDVOJ DPOUFOJUPSJ P BMDVOJ NBUFSJBMJ QFS MB DPOGF[JPOF QPTTPOP QSPWPDBSF PEPSJ.

���6TBSF DPOUFOJUPSJ EJWFSTJ P NBSDIF EJWFSTF.
t (MJ BMJNFOUJ TPOP QPTUJ OFM GSJHPSJGFSP JO DPOUFOJUPSJ OPO DPQFSUJ. ���5FOFSF HMJ

BMJNFOUJ JO DPOUFOJUPSJ DIJVTJ. * NJDSPSHBOJTNJ DIF GVPSJFTDPOP EB DPOUFOJUPSJ OPO
DPQFSUJ QPTTPOP QSPWPDBSF PEPSJ THSBEFWPMJ.

t 3JNVPWFSF HMJ BMJNFOUJ TDBEVUJ F DIF TJ TPOP SPWJOBUJ OFM GSJHPSJGFSP.
-P TQPSUFMMP OPO Ò DIJVTP.
t (MJ JNCBMMBHHJ EFHMJ BMJNFOUJ JNQFEJTDPOP MB DIJVTVSB EFMMP TQPSUFMMP. ���4PTUJUVJSF

MF DPOGF[JPOJ DIF PTUSVJTDPOP MP TQPSUFMMP.
t *M GSJHPSJGFSP OPO Ò DPNQMFUBNFOUF QPHHJBUP TVM QBWJNFOUP. ���3FHPMBSF J QJFEJOJ

QFS CJMBODJBSF JM GSJHPSJGFSP.
t *M QBWJNFOUP OPO Ò PSJ[[POUBMF P GPSUF. ���"DDFSUBSTJ DIF JM QBWJNFOUP TJB JO

QJBOP
 GPSUF F JO HSBEP EJ TPQQPSUBSF JM GSJHPSJGFSP.
(MJ TDPNQBSUJ GSVUUB F WFSEVSB TPOP CMPDDBUJ.
t (MJ BMJNFOUJ QPUSFCCFSP UPDDBSF JM UFUUP EFM DBTTFUUP. ���3JTJTUFNBSF HMJ BMJNFOUJ

OFM DBTTFUUP.



.PMJNP�QSWP�QSPĴJUBKUF�PWBK�QSJSVĴOJL�
1PÝUPWBOJ LVQDJ

/BEBNP TF EB İF WBN OBÝ QSPJ[WPE
 QSPJ[WFEFO V TVWSFNFOJN QPTUSPKFOKJNB J 
QSPWKFSFO QP TUSPHJN QSPDFEVSBNB LPOUSPMF LWBMJUFUF
 QSVäJUJ VĲJOLPWJU SBE.
;CPH UPHB WBN QSFQPSVĲVKFNP EB QBäMKJWP QSPĲJUBUF DJKFMJ QSJSVĲOJL QSPJ[WPEB QSJKF 
VQPSBCF UF EB HB ĲVWBUF OB QSJTUVQBĲOPN NKFTUV [CPH CVEVİF VQPSBCF.

0WBK�QSJSVĴOJL
t úF WBN QPNPİJ EB LPSJTUJUF TWPK VSFĵBL CS[P J TJHVSOP.
t 1SPĲJUBKUF QSJSVĲOJL QSJKF JOTUBMJSBOKB J SBEB T WBÝJN QSPJ[WPEPN.
t 4MJKFEJUF VQVUF
 QPTFCOP POF WF[BOF  [B TJHVSOPTU.
t üVWBKUF QSJSVĲOJL OB MBLP EPTUVQOPN NKFTUV KFS CBN NPäF [BUSFCBUJ LBTOJKF.
t 0TJN UPHB
 UBLPĵFS QSPĲJUBKUF ESVHF EPLVNFOUF EPTUBWMKFOF T WBÝJN QSPJ[WPEPN.
.PMJNP JNBKUF OB VNV EB PWBK QSJSVĲOJL NPäF WSJKFEJUJ J [B ESVHF NPEFMF.

4JNCPMJ�J�OKJIPWJ�PQJTJ
0WBK LPSJTOJĲLJ QSJSVĲOJL TBESäJ TMKFEFİF TJNCPMF�

C 7BäOF JOGPSNBDJKF JMJ LPSJTOJ TBWKFUJ [B VQPSBCV.

A 6QP[PSFOKB QSPUJW PQBTOPTUJ QP äJWPU J JNPWJOV.

B 6QP[PSFOKF QSPUJW FMFLUSJĲOPH OBQPOB.
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2��7BäOB�TJHVSOPTOB�VQP[PSFOKB
.PMJNP QSFHMFEBKUF TMKFEFİF 
JOGPSNBDJKF. /FQSJESäBWBOKF PWJI 
JOGPSNBDJKB NPäF V[SPLPWBUJ P[MKFEF JMJ 
NBUFSJKBMOV ÝUFUV. 6 TVQSPUOPN İF TWB 
VQP[PSFOKB J PCWF[F [B QPV[EBOPTU 
QPTUBUJ OFWBMKBOF.

1SFEWJķFOB�OBNKFOB
0WBK KF QSPJ[WPE QSFEWJĵFO [B 
VQPSBCV

t V [BUWPSFOPN QSPTUPSV
 OQS. VOVUBS
LVİF�

t V [BUWPSFOJN SBEOJN PLSVäFOKJNB

LBP ÝUP TV USHPWJOF J VSFEJ�

t V [BUWPSFOJN QSPTUPSJNB [B TNKFÝUBK

LBP ÝUP TV LVİF OB GBSNBNB
 IPUFMJ

QFO[JPOJ.

t 0WBK TF QSPJ[WPE OF TNJKF TF LPSJTUJUJ
WBOJ.

�0QĲB�TJHVSOPTU
t ,BE CVEFUF äFMKFMJ PEMPäJUJ VSFĵBK


QSFQPSVĲVKFNP EB LPO[VMUJSBUF
PWMBÝUFOJ TFSWJT EB CJTUF TB[OBMJ
QPUSFCOF JOGPSNBDJKF J PWMBÝUFOB UJKFMB.

t ,PO[VMUJSBKUF TF T PWMBÝUFOJN TFSWJTPN
[B TWB QJUBOKB J QSPCMFNF WF[BOF
[B IMBEOKBL. /FNPKUF JOUFSWFOJSBUJ
JMJ EPQVTUJUJ EB OFULP JOUFSWFOJSB
OB IMBEOKBLV CF[ QSFUIPEOPH
PCBWKFÝUBWBOKB PWMBÝUFOJI TFSWJTB.

t ;B QSPJ[WPEF V PEKFMKLV ÝLSJOKF� /F
KFEJUF LPSOFUF TMBEPMFEB J LPDLJDF
MFEB PENBI OBLPO WBĵFOKB LBE JI
J[WBEJUF J[ PEKFMKLB IMBEOKBLB� 	5P
NPäF V[SPLPWBUJ P[MKFEF PE IMBEOPİF
V WBÝJN VTUJNB.


t ;B QSPJ[WPEF T PEKFMKLPN TB
ÝLSJOKPN� OF TUBWMKBKUF UFLVİJOV V
CPDBNB J LPO[FSWBNB V PEKFMKBL
ÝLSJOKF. 6 TVQSPUOPN CJ NPHMJ
QVLOVUJ.

t /F EPEJSVKUF TNS[OVUV ISBOV
SVLPN� NPäF WBN TF [BMJKFQJUJ [B
SVLV.

t *TLMKVĲJUF TWPK IMBEOKBL QSJKF ĲJÝİFOKB
JMJ PENS[BWBOKB.

t 1BSB J SBTQSÝVKVİB TSFETUWB [B 
ĲJÝİFOKF TF OJLBEB OF TNJKV LPSJTUJUJ 
UJKFLPN QPTUVQLB ĲJÝİFOKB J 
PENS[BWBOKB V WBÝFN IMBEOKBLV. 6 
UBLWJN TMVĲBKFWJNB
 QBSB NPäF EPİJ 
V LPOUBLU T FMFLUSJĲOJN EJKFMPWJNB J 
V[SPLPWBUJ LSBULJ TQPK JMJ TUSVKOJ VEBS.

t /JLBEB OF LPSJTUJUF EJKFMPWF WBÝFH 
IMBEOKBLB
 LBP ÝUP TV WSBUB
 [B 
QSJESäBWBOKF JMJ [B TUBKBOKF OB OKJNB.

t /F LPSJTUJUF FMFLUSJĲOF VSFĵBKF 
VOVUBS IMBEOKBLB.

t /F PÝUFİVKUF EJKFMPWF HEKF DJSLVMJSB 
SBTIMBEOP TSFETUWP QPNPİV BMBUB [B 
CVÝFOKF JMJ SF[BOKF. 3BTIMBEOP 
TSFETUWP LPKF NPäF FLTQMPEJSBUJ LBE 
TF QMJOTLJ LBOBMJ JTQBSJWBĲB
 
QSPEVäFULB DJKFWJ JMJ QPWSÝJOTLJI 
QSFNB[B QSPCVÝF
 NPäF V[SPLPWBUJ 
JSJUBDJKV LPäF J P[MKFEF PLB.

t /F QPLSJWBKUF J OF CMPLJSBKUF PUWPSF 
[B WFOUJMBDJKV OB WBÝFN IMBEOKBLV 
CJMP LBLWJN NBUFSJKBMPN.

t &MFLUSJĲOF BQBSBUF TNJKV QPQSBWMKBUJ 
TBNP PWMBÝUFOF PTPCF. 1PQSBWLF 
LPKF J[WSÝF OFTUSVĲOF PTPCF NPHV 
QSFETUBWMKBUJ SJ[JL [B LPSJTOJLB.

t 6 TMVĲBKV CJMP LBLWPH LWBSB UJKFLPN 
PESäBWBOKB JMJ QPQSBWLF
 PUQPKJUF 
IMBEOKBL T OBQBKBOKB JMJ JTLMKVĲJWBOKFN 
PEHPWBSBKVİFH PTJHVSBĲB JMJ 
JTLMKVĲJWBOKFN WBÝFH VSFĵBKB J[ 
TUSVKF.

t ,PE JTLMKVĲJWBOKB VUJLBĲB
 OFNPKUF 
QPWMBĲJUJ [B LBCFM. 



HR5

t 4UBWJUF KBĲB QJİB ĲWSTUP [BUWPSFOB J
VTQSBWOP.

t /JLBEB OF ESäJUF LPO[FSWF TB
TQSFKFWJNB LPKJ TBESäF [BQBMKJWF J
FLTQMP[JWOF UWBSJ V IMBEOKBLV.

t /F LPSJTUJUF NFIBOJĲLF VSFĵBKF JMJ
ESVHF OBĲJOF [B VCS[BWBOKF QSPDFTB
UPQMKFOKB
 PTJN POJI LPKF QSFQPSVĲB
QSPJ[WPĵBĲ.

t 0WBK VSFĵBK OJKF OBNJKFOKFO VQPSBCJ
PE TUSBOF PTPCB T GJ[JĲLJN PTKFUJMOJN JMJ
NFOUBMOJN OFEPTUBDJNB JMJ PTPCB CF[
[OBOKB JMJ JTLVTUWB 	VLMKVĲVKVİJ EKFDV


PTJN BLP TV QPE OBE[PSPN PTPCF
LPKB İF CJUJ PEHPWPSOB [B OKJIPWV
TJHVSOPTU JMJ LPKB İF JI WBMKBOP VQVUJUJ P
VQPSBCJ QSPJ[WPEB.

t /F VLMKVĲVKUF PÝUFİFOJ IMBEOKBL.
,PO[VMUJSBKUF TF TB TFSWJTFSPN BLP
JNBUF CJMP LBLWJI OFEPVNJDB.

t ;B FMFLUSJĲOV TJHVSOPTU WBÝFH
IMBEOKBLB TF KBNĲJ TBNP BLP KF
V[FNMKFOKF V WBÝPK LVİJ V TLMBEV TB
TUBOEBSEJNB.

t *[MBHBOKF QSPJ[WPEB LJÝJ
 TOJKFHV

TVODV J WKFUSV KF PQBTOP V QPHMFEV
FMFLUSJĲOF TJHVSOPTUJ.

t ,BE KF PÝUFİFO LBCFM
 KBWJUF TF
PWMBÝUFOPN TFSWJTV EB J[CKFHOFUF
PQBTOPTU.

t /JLBEB OF VLMKVĲVKUF IMBEOKBL V [JEOV
VUJĲOJDV UJKFLPN JOTUBMBDJKF. *OBĲF
NPäF EPİJ EP PQBTOPTUJ QP äJWPU JMJ
P[CJMKOF P[MKFEF.

t )MBEOKBL KF OBNJKFOKFO TBNP ESäBOKV
ISBOF. /F TNJKF TF LPSJTUJUJ V CJMP LPKF
ESVHF TWSIF.

t /BMKFQOJDB T UFIOJĲLJN
TQFDJGJLBDJKBNB TF OBMB[J OB MJKFWPK
TUKFODJ VOVUBS IMBEOKBLB.

t /JLBEB OF TQBKBKUF IMBEOKBL OB
TVTUBWF [B VÝUFEV FOFSHJKF� POJ NPHV
PÝUFUJUJ IMBEOKBL.

t "LP OB IMBEOKBLV QPTUPKJ QMBWP
TWKFUMP
 OFNPKUF HMFEBUJ V QMBWP TWKFUMP
PQUJĲLJN BMBUJNB.

t ;B IMBEOKBLF LPKJNB TF VQSBWMKB
NBOVBMOP
 TBĲFLBKUF CBS � NJOVUB EB
CJTUF VLMKVĲJMJ IMBEOKBL OBLPO OFTUBOLB
FM. FOFSHJKF.

t 6LPMJLP TF VSFĵBK EB OFLPN ESVHPN

LPSJTOJĲLJ QSJSVĲOJL TF NPSB QSFEBUJ
OPWPN WMBTOJLV.

t 1B[JUF EB OF PÝUFUJUF LBCFM LPE
QSJKFWP[B IMBEOKBLB. 1SFTBWJKBOKF
LBCFMB NPäF V[SPLPWBUJ QPäBS.
/JLBEB OF TUBWMKBKUF UFÝLF QSFENFUF
OB LBCFM OBQBKBOKB. /F EPEJSVKUF
VUJLBĲ NPLSJN SVLBNB LBE VLMKVĲVKFUF
VSFĵBK.

t /F VLMKVĲVKUF IMBEOKBL BLP KF
FMFLUSJĲOB VUJĲOJDB MBCBWB.

t 7PEB TF OF TNJKF ÝQSJDBUJ J[SBWOP OB
VOVUBSOKF JMJ WBOKTLF EJKFMPWF QSPJ[WPEB
[CPH TJHVSOPTOJI SB[MPHB.

t /FNPKUF ÝQSJDBUJ UWBSJ LPKF TBESäF
[BQBMKJWF QMJOPWF LBP ÝUP KF QSPQBO
CMJ[V IMBEOKBLB EB CJTUF J[CKFHMJ
PQBTOPTU PE QPäBSB J FLTQMP[JKF.

t /JLBEB OB IMBEOKBL OF TUBWMKBKUF
QPTVEF T WPEPN
 KFS JOBĲF NPHV
V[SPLPWBUJ FMFLUSJĲOJ VEBS JMJ QPäBS.

t /FNPKUF QSFQVOJUJ IMBEOKBL T QSFWJÝF
ISBOF. "LP TF QSFQVOJ
 ISBOB NPäF
QBTUJ J P[MJKFEJUJ WBT LBE PUWPSJUF
WSBUB. /JLBE OF TUBWMKBKUF QSFENFUF
OB IMBEOKBL
 JOBĲF UJ QSFENFUJ NPHV
QBTUJ LBE PUWBSBUF JMJ [BUWBSBUF WSBUB
IMBEOKBLB.
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t 1SPJ[WPEJ [B LPKF KF QPUSFCOB QSFDJ[OB
LPOUSPMB UFNQFSBUVSF
 DKFQJWB

MJKFLPWJ PTKFUMKJWJ OB UPQMJOV
 [OBOTUWFOJ
NBUFSJKBMJ
 JUE. TF OF TNJKV ESäBUJ V
IMBEOKBLV.

t "LP TF OFİF LPSJTUJUJ EVMKF WSJKFNF

IMBEOKBL TF USFCB JTLMKVĲJUJ. .PHVİJ
QSPCMFN OB LBCFMV OBQBKBOKB NPäF
V[SPLPWBUJ QPäBS.

t 7SI VUJLBĲB TF USFCB SFEPWJUP ĲJTUJUJ
 V
TVQSPUOPN NPäF V[SPLPWBUJ QPäBS.

t 7SI ĲFQB TF USFCB ĲJTUJUJ SFEPWJUP
TVIPN LSQPN� V TVQSPUOPN
 NPäF
J[B[WBUJ QPäBS.

t )MBEOKBL TF NPäF QPNBLOVUJ
BLP QPEFTJWF OPHF OJTV QSBWJMOP
QSJĲWSÝİFOB OB QPEV. 1SBWJMOP
QSJĲWSÝİJWBOKF QPEFTJWJI OPHV OB
QPEV NPäF TQSJKFĲJUJ QPNJDBOKF
IMBEOKBLB.

t ,BE OPTJUF IMBEOKBL
 OFNPKUF HB
ESäBUJ [B SVĲLV WSBUB. 6 TVQSPUOPN

NPäF QVLOVUJ.

t ,BE NPSBUF TUBWJUJ TWPK QSPJ[WPE
QPSFE ESVHPH IMBEOKBLB JMJ ÝLSJOKF

VEBMKFOPTU J[NFĵV VSFĵBKB USFCB
CJUJ OBKNBOKF � DN. 6 TVQSPUOPN

TVTKFEOF CPĲOF TUKFOLF TF NPHV
OBWMBäJUJ.

;B�QSPJ[WPEF�T�SBTQSÝJWBĴFN�
[B�WPEV�

5MBL WPEF USFCB CJUJ OBKNBOKF � CBS. 
5MBL WPEF USFCB CJUJ OBKWJÝF � CBSB.

t ,PSJTUJUF TBNP QJULV WPEV.

4JHVSOPTU�EKFDF
t "LP WSBUB JNBKV CSBWV
 LMKVĲ TF USFCB

ESäBUJ QPEBMKF PE EPTFHB EKFDF.
t %KFDB NPSBKV CJUJ QPE OBE[PSPN EB

CJ TF TQSJKFĲJMP OFPWMBÝUFOP LPSJÝUFOKF
QSPJ[WPEB.

6TLMBķFOPTU�T�%JSFLUJWPN�P�
FMFLUSJĴOPN�J�FMFLUSPOJĴLPN�
PQSFNPN�	8&&&
�J�
[CSJOKBWBOKV�PUQBEB��

0WBK QSPJ[WPE VTLMBĵFO KFT 
&6 %JSFLUJWPN 8&&& 
	��������&6
.  0WBK 
QSPJ[WPE OPTJ  MBTJGJLBDJKTLV 
P[OBLV [B FMFLUSJĲOJ J 
FMFLUSPOTLJ PUQBE 	8&&&
.
0WBK KF QSPJ[WPE 
QSPJ[WFEFO T 

WJTPLPLWBMJUFUOJN EJKFMPWJNB J 
NBUFSJKBMJNB LPKJ TF NPHV QPOPWOP 
VQPUSJKFCJUJ J QSJLMBEOJ TV [B SFDJLMBäV. 
/F PEMBäJUF PUQBEOF VSFĵBKF T 
OPSNBMOJN PUQBEPN J[ LVİBOTUWB J 
ESVHJN PUQBEPN OB LSBKV TFSWJTOPH 
WJKFLB. 0EOFTJUF HB V TBCJSOJ DFOUBS [B 
SFDJLMJSBOKF FMFLUSJĲOF J FMFLUSPOJĲLF 
PQSFNF. 0CSBUJUF TF MPLBMOJN WMBTUJNB 
EB CJTUF TB[OBMJ WJÝF JOGPSNBDJKB P 
TBCJSOJN DFOUSJNB.

6TLMBķFOPTU�T�%JSFLUJWPN�P�
[BCSBOJ�VQPSBCF�PESFķFOJI�
PQBTOJI�UWBSJ�V�FMFLUSJĴOPK�J�
FMFLUSPOJĴLPK�PQSFNJ�	3P)4
�
1SPJ[WPE LPKJ TUF LVQJMJ VTLMBĵFO KF T 
&6 %JSFLUJWPN 3P)T 	��������&6
.  
/F TBESäJ ÝUFUOF J [BCSBOKFOF NBUFSJKBMF 
OBWFEFOF V %JSFLUJWJ.

1PEBDJ�P�QBLJSBOKV
"NCBMBäOJ NBUFSJKBMJ QSPJ[WPEB 
QSPJ[WFEFOJ TV PE SFDJLMJSBKVİJI 
NBUFSJKBMB TVLMBEOP OBÝJN OBDJPOBMOJN 
QSPQJTJNB P [BÝUJUJ PLPMJÝB. "NCBMBäOF 
NBUFSJKBMF OF PEMBäJUF TLVQB T LVİOJN 
JMJ ESVHJN PUQBEPN. 0EOFTJUF JI V 
TBCJSOF DFOUSF BNCBMBäOPH PUQBEB 
LPKF TV PESFEJMF MPLBMOF WMBTUJ.
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6QP[PSFOKF�[B�)$"
"LP�SBTIMBEOJ�TVTUBW�WBÝFH�
VSFķBKB�TBESäJ�3���B��
0WBK QMJO KF [BQBMKJW. ;BUP QB[JUF EB 
UJKFLPN VQPSBCF J USBOTQPSUB OF 
PÝUFUJUF TVTUBW [B IMBĵFOKF J DJKFWJ. 6 
TMVĲBKV PÝUFİFOKB
 ESäJUF VSFĵBK QPEBMKF 
PE QPUFODJKBMOPH J[WPSB QMBNFOB LPKJ 
NPäF EPWFTUJ EP UPHB EB VSFĵBK [BQBMJ
 
UF QSP[SBĲVKFUF TPCV V LPKPK TF OBMB[J 
VSFĵBK. 
*HOPSJSBKUF�PWP�VQP[PSFOKF�BLP�
SBTIMBEOJ�TVTUBW�WBÝFH�VSFķBKB�
TBESäJ�3134B.�
7STUB QMJOB LPKB TF LPSJTUJ V QSPJ[WPEV 
KF OBWFEFOB OB UJQTLPK QMPĲJDJ LPKB KF 
OB MJKFWPK TUKFODJ VOVUBS IMBEOKBLB.
/JLBEB LPE PEMBHBOKB OF CBDBKUF 
VSFĵBK V WBUSV.

4UWBSJ�LPKF�TF�USFCBKV�VSBEJUJ�
[B�VÝUFEV�FOFSHJKF
t /F PTUBWMKBKUF WSBUB WBÝFH IMBEOKBLB

PUWPSFOB EVMKF WSJKFNF.
t /F TUBWMKBKUF UPQMV ISBOV JMJ QJİB V

IMBEOKBL.
t /FNPKUF QSFQVOJUJ IMBEOKBL UBLP EB

TF OF TQSKFĲBWB DJSLVMJSBOKB [SBLB V
VOVUSBÝOKPTUJ.

t /F QPTUBWMKBKUF WBÝ IMBEOKBL J[SBWOP
OB TVOĲFWV TWKFUMPTU JMJ CMJ[V VSFĵBKB
LPKJ FNJUJSBKV UPQMJOV LBP ÝUP TV
QFİOJDF
 QFSJMJDF TVĵB JMJ SBEJKBUPSJ.

t 1B[JUF EB ESäJUF TWPKV ISBOV V
[BUWPSFOJN QPTVEBNB.

t ;B VSFĵBKF T PEKFMKLPN ÝLSJOKF�
NPäFUF TQSFNJUJ NBLTJNBMOV LPMJĲJOV
ISBOF V ÝLSJOKV LBE VLMPOJUF QPMJDV
JMJ MBEJDV ÝLSJOKF. 7SJKFEOPTU QPUSPÝOKF
FOFSHJKF LPKB KF OBWFEFOB [B WBÝ
IMBEOKBL KF PESFĵFOB UBLP EB KF
VLMPOKFOB QPMJDB JMJ MBEJDB ÝLSJOKF J
QPE NBLTJNBMOJN PQUFSFİFOKFN. /F
QPTUPKJ PQBTOPTU PE VQPSBCF QPMJDF
JMJ MBEJDF QSFNB PCMJDJNB J WFMJĲJOBNB
ISBOF LPKB İF CJUJ [BNS[OVUB.

t 5PQMKFOKF TNS[OVUF ISBOF V PEKFMKLV
IMBEOKBLB İF PTJHVSBUJ VÝUFEV FOFSHJKF
V TBĲVWBUJ LWBMJUFUV ISBOF.
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3��*OTUBMBDJKB

B .PMJNP JNBKUF OB VNV EB TF 
QSPJ[WPĵBĲ OFİF TNBUSBUJ PEHPWPSOJN 
VLPMJLP TF OF CVEFUF QSJESäBWBMJ 
JOGPSNBDJKB OBWFEFOJI V LPSJTOJĲLPN 
QSJSVĲOJLV.

4UWBSJ�LPKJI�TF�USFCB�
QSJESäBWBUJ�LPE�QPOPWOPH�
USBOTQPSUB�WBÝFH�IMBEOKBLB
1. 7BÝ IMBEOKBL NPSB CJUJ JTQSBäOKFO J

PĲJÝİFO QSJKF CJMP LBLWPH USBOTQPSUB.
2. 1PMJDF
 EPEBDJ
 PEKFMKBL [B QPWSİF JUE.

V WBÝFN IMBEOKBLV NPSBKV CJUJ ĲWSTUP
QSJĲWSÝİFOJ MKFQMKJWPN USBLPN [CPH
USFTLBOKB QSJKF QPOPWOPH QBLJSBOKB.

3. 1BLJSBOKF TF NPSB QSJĲWSTUJUJ MKFQMKJWPN
USBLPN J NPSB TF QSJESäBWBUJ QSBWJMB P
USBOTQPSUV JTQJTBOJI OB QBLJSBOKV.

.PMJNP�OF�[BCPSBWJUF...
4WBLJ SFDJLMJSBOJ NBUFSJKBM KF OF[BNKFOKJW 
J[WPS [B QSJSPEV J [B OBÝF OBDJPOBMOF 
J[WPSF.
"LP äFMJUF QSJEPOJKFUJ SFDJLMBäJ NBUFSJKBMB 
QBLJSBOKB
 NPäFUF EPCJUJ EPEBUOF 
JOGPSNBDJKF PE VSFEB [B PLPMJÝ JMJ 
MPLBMOJI WMBTUJ.

1SJKF�VLMKVĴJWBOKB�WBÝFH�
IMBEOKBLB
1SJKF QPĲFULB VQPSBCF WBÝFH IMBEOKBLB 
QSPWKFSJUF TMKFEFİF�
1. +F MJ VOVUSBÝOKPTU IMBEOKBLB TVIB J

NPäF MJ [SBL TMPCPEOP DJSLVMJSBUJ TB
TUSBäOKF TUSBOF 

2. 0ĲJTUJUF VOVUSBÝOKPTU IMBEOKBLB
LBLP KF QSFQPSVĲFOP V EJKFMV
�üJÝİFOKF J PESäBWBOKF�.

3. 6LMKVĲJUF IMBEOKBL V [JEOV VUJĲOJDV.
,BE TV WSBUB IMBEOKBLB PUWPSFOB

VLMKVĲJU İF TF VOVUSBÝOKF TWKFUMP.

4. üVU İFUF CVLV LBE LPNQSFTPS
QPĲOF SBEJUJ. 5FLVİJOF J QMJOPWJ
[BCSUWMKFOJ V SBTIMBEOPN TVTUBWV
UBLPĵFS NPHV TUWBSBUJ CVLV
 ĲBL J
LBE LPNQSFTPS OF SBEJ J UP KF
QPUQVOP OPSNBMOP.

5. 1SFEOKJ LSBKFWJ IMBEOKBLB NPHV CJUJ
UPQMJ OB PQJQ. 5P KF V OPSNBMOP.
0WB QPESVĲKB TV OBQSBWMKFOB EB
CVEV UPQMB EB CJ TF TF J[CKFHMB
LPOEFO[BDJKB.

&MFLUSJĴOP�TQBKBOKF
4QPKJUF TWPK QSPJ[WPE V V[FNMKFOV 
VUJĲOJDV LPKB KF [BÝUJİFOB PTJHVSBĲFN 
PEHPWBSBKVİFH LBQBDJUFUB.
7BäOP�
t 4QPK NPSB CJUJ V TLMBEV T OBDJPOBMOJN

[BLPOTLJN PESFECBNB.
t ,BCFM OBQBKBOKB NPSB CJUJ MBLP

EPTUVQBO OBLPO QPTUBWMKBOKB.
t /BWFEFOJ OBQPO NPSB CJUJ KFEOBL

OBQPOV FM. FOFSHJKF.
t 1SPEVäOJ LBCFMJ J SB[WPEOJDJ TF OF

TNJKV LPSJTUJUJ [B TQBKBOKF.
B 0ÝUFİFOJ LBCFM OBQBKBOKB NPSB 

[BNJKFOJUJ LWBMJGJDJSBOJ FMFLUSJĲBS.
B 1SPJ[WPE OF TNJKF SBEJUJ QSJKF 

QPQSBWLF� 1PTUPKJ PQBTOPTU PE 
FMFLUSJĲOPH VEBSB�
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0EMBHBOKF�QBLJSBOKB
.BUFSJKBMJ QBLJSBOKB NPHV CJUJ PQBTOJ 
[B EKFDV. üVWBKUF NBUFSJKBMF QBLJSBOKB 
EBMKF PE EPIWBUB EKFDF JMJ JI PEMPäJUF 
TWSTUBWBOKFN V TLMBEV T VQVUBNB 
P PEMBHBOKV. /FNPKUF JI PEMBHBUJ T
OPSNBMOJN PUQBEPN J[ LVİBOTUWB.
1BLJSBOKF WBÝFH IMBEOKBLB KF
QSPJ[WFEFOP PE SFDJLMJSBOJI NBUFSJKBMB.

0EMBHBOKF�TUBMOPH�IMBEOKBLB
0EMBHBOKF WBÝFH TUBSPH TUSPKB CF[ 
ÝUFUF [B PLPMJÝ.
t 0 PEMBHBOKV WBÝFH IMBEOKBLB

TF NPäFUF LPO[VMUJSBUJ T WBÝJN
PWMBÝUFOJN EPCBWMKBĲFN JMJ DFOUSPN [B
TBLVQMKBOKF PUQBEB V WBÝPK PQİJOJ.

1SJKF PEMBHBOKB WBÝFH IMBEOKBLB
 
PESFäJUF FMFLUSJĲOJ VUJLBĲ J
 VLPMJLP 
QPTUPKF CJMP LBLWF CSBWF OB WSBUJNB
 
POFTQPTPCJUF JI EB CJTUF [BÝUJUJMJ EKFDV 
PE CJMP LBLWF PQBTOPTUJ.

1PTUBWMKBOKF�J�JOTUBMBDJKB
A "LP VMB[ V QSPTUPSJKV HEKF İF CJUJ 
QPTUBWMKFO IMBEOKBL OJKF EPWPMKOP ÝJSPL 
EB IMBEOKBL LSP[ OKFHB QSPĵF
 QP[PWJUF 
PWMBÝUFOJ TFSWJT EB TLJOF WSBUB WBÝFH 
IMBEOKBLB UBLP EB LSP[ WSBUB QSPĵF 
CPĲOP. 
1. *OTUBMJSBKUF WBÝ IMBEOKBL OB NKFTUP

LPKF EPQVÝUB MBLV VQPSBCV.
2. %SäJUF WBÝ IMBEOKBL QPEBMKF PE

J[WPSB UPQMJOF
 WMBäOJI NKFTUB J
EJSFLUOF TVOĲFWF TWKFUMPTUJ.

3. %B CJ TF QPTUJHBP VĲJOLPWJUJ SBE
 PLP
WBÝFH IMBEOKBLB NPSB QPTUPKBUJ
PEHPWBSBKVİB WFOUJMBDJKB. "LP TF
IMBEOKBL USFCB QPTUBWJUJ V PUWPS V
[JEV
 NPSB QPTUPKBUJ VEBMKFOPTU
OBKNBOKF � DN PE QMBGPOB J � DN PE
[JEB.

4. "LP KF QPE QSFLSJWFO UFQJIPN
 WBÝ
VSFĵBK NPSB CJUJ QPEJHOVU PE QPEB
�.� DN.4UBWJUF TWPK IMBEOKBL OB
SBWOV QPWSÝJOV QPEB EB CJTUF
TQSJKFĲJMJ VEBSDF.

5. /F ESäJUF TWPK IMBEOKBL OB
UFNQFSBUVSBNB OJäJN PE ��¡$.

;BNKFOB�VOVUBSOKF�äBSVMKF�
%B CJTUF [BNJKFOJMJ MBNQJDV LPKB TF 
LPSJTUJ [B PTWKFUMKBWBOKF
 NPMJNP 
OB[PWJUF TWPK PWMBÝUFOJ TFSWJT.
-BNQB LPKB TF LPSJTUJ V PWPN VSFĵBKV 
OJKF QPEFTOB [B VQPSBCV [B PTWKFUMKFOKF 
EPNB. 1SFEWJĵFOB OBNKFOB PWF MBNQF 
KF EB QPNPHOF LPSJTOJLV EB TUBWJ ISBOV 
V IMBEOKBL�ÝLSJOKV OB TJHVSBO J VHPEBO 
OBĲJO. 4WKFUJMKLF PWPH VSFĵBKB NPSBKV 
QPEOJKFUJ FLTUSFNOF VWKFUF QPQVU 
UFNQFSBUVSB OJäJI PE ���¡$.
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.JKFOKBOKF�TNKFSB�PUWBSBOKB�WSBUB
/BTUBWJUF QP SFEOJN CSPKFWJNB.  
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4��1SJQSFNB
t 7BÝ IMBEOKBL TF USFCB QPTUBWJUJ

OBKNBOKF �� DN PE J[WPSB UPQMJOF
LBP ÝUP TV QMBNFOJDJ
 QFİOJDF

HSJKBMJDF J ÝUFEOKBDJ J OBKNBOKF � DN
EBMKF PE FMFLUSJĲOJI QFİOJDB UF TF OF
TNJKV TUBWMKBUJ OB EJSFLUOV TVOĲFWV
TWKFUMPTU.

t 4PCOB UFNQFSBUVSB V QSPTUPSJKJ V
LPKV QPTUBWJUF IMBEOKBL USFCB CJUJ
OBKNBOKF ��¡$. 3BE WBÝFH
IMBEOKBLB V IMBEOJKJN VWKFUJNB PE
OBWFEFOJI TF OF QSFQPSVĲB WF[BOP
[B VĲJOLPWJUPTU.

t 1B[JUF EB TF VOVUSBÝOKPTU WBÝFH
IMBEOKBLB UFNFMKJUP ĲJTUJ.

t "LP TF EWB IMBEOKBLB USFCBKV
JOTUBMJSBUJ KFEBO EP ESVHPH
 J[NFĵV
OKJI USFCB QPTUPKBUJ SB[NBL PE
OBKNBOKF � DN.

t ,BEB QSWJ QVU VLMKVĲJUF IMBEOKBL

NPMJNP QSJESäBWBKUF TF TMKFEFİJI
VQVUB UJKFLPN QSWJI ÝFTU TBUJ.

t 7SBUB TF OF TNJKV ĲFTUP PUWBSBUJ.
t .PSB SBEJUJ QSB[BO
 CF[ JLBLWF ISBOF

V OKFNV.
t /F JTLMKVĲVKUF WBÝ IMBEOKBL. "LP

EPĵF EP OFTUBOLB FM. FOFSHJKF OB
LPKJ OF NPäFUF VUKFDBUJ
 NPMJNP
QPHMFEBKUF VQP[PSFOKB V EJKFMV
�1SFQPSVĲFOB SKFÝFOKB QSPCMFNB�.

t 0SJHJOBMOP QBLJSBOKF J NBUFSJKBMJ PE
QKFOF TF USFCBKV ĲVWBUJ [CPH
CVEVİFH USBOTQPSUB JMJ TFMJECF.



1 2 3 4 5 6 7

5��6QPUSFCB�IMBEOKBLB.�
,POUSPMOB�QMPĴB

1��'VOLDJKB�VLMKVĴJWBOKB�JTLMKVĴJWBOKB 
1SJUJTOJUF J ESäJUF UJQLV [B VLMK.�JTLMK. OB � 
TFLVOEF EB CJTUF JTLMKVĲJMJ JMJ VLMKVĲJMJ IMBEOKBL.

2� 'VOLDJKB�[B�QPEFÝBWBOKF�
IMBEOKBLB

0WB WBN GVOLDJKB PNPHVİVKF 
QPTUBWMKBOKF UFNQFSBUVSF PEKFMKLB 
IMBEOKBLB.

1SJUJTOJUF PWV UJQLV EB CJTUF QPTUBWJMJ 
UFNQFSBUVSV PEKFMKLB IMBEOKBLB OB � 
	OBKUPQMJKF

 ��
 ���
 ����
 	OBKIMBEOJKF
.
3� 0[OBLB�QPTUBWLF�UFNQFSBUVSF 
PEKFMKLB�IMBEOKBLB

0[OBĲBWB UFNQFSBUVSV QPTUBWMKFOV [B 
PEKFMKBL IMBEOKBLB. 1PTUBWLF TV � 
	OBKUPQMJKF

 ��
 ���
 ���� 	OBKIMBEOJKF
.
4� 0[OBLB�VQP[PSFOKB�WJTPLF 
UFNQFSBUVSF���VQP[PSFOKB�P�QPHSFÝDJ

0WP TF TWKFUMP VLMKVĲVKF QSJMJLPN 
QPHSFÝLF WJTPLF UFNQFSBUVSF J 
VQP[PSFOKB P QPHSFÝDJ.

5� 0[OBLB�CS[PH�IMBķFOKB
0WB JLPOB TWJKFUMJ LBEB KF VLMKVĲFOB 

GVOLDJKB CS[PH IMBĵFOKB.
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�� 'VOLDJKB�CS[PH�IMBķFOKB
,BE QSJUJTOFUF UJQLV [B CS[P IMBĵFOKF
 

UFNQFSBUVSB PEKFMKLB CJU İF IMBEOJKB PE 
QPTUBWMKFOJI WSJKFEOPTUJ.

0WB TF GVOLDJKB NPäF VQPUSFCMKBWBUJ [B 
ISBOV TQSFNMKFOV V PEKFMKBL IMBEOKBLB 
LPKB TF USFCB CS[P PIMBEJUJ.

"LP äFMJUF PIMBEJUJ WFMJLF LPMJĲJOF TWKFäF 
ISBOF
 QSFQPSVĲVKF TF EB VLMKVĲJUF PWV 
GVOLDJKV QSJKF TUBWMKBOKB ISBOF V IMBEOKBL. 
0[OBLB CS[PH IMBĵFOKB PTUBU İF 
VLMKVĲFOB LBE KF VLMKVĲFOB PQDJKB CS[PH 
IMBĵFOKB. %B CJTUF PQP[WBMJ PWV GVOLDJKV
 
QSJUJTOJUF QPOPWOP UJQLV [B CS[P 
IMBĵFOKF. 0[OBLB CS[PH IMBĵFOKB JTLMKVĲJU 
İF TF J WSBUJUJ OB OPSNBMOF QPTUBWLF.

"LP HB OF PQP[PWFUF
 CS[P IMBĵFOKF 
JTLMKVĲJU İF TF BVUPNBUTLJ OBLPO 8 TBUB JMJ 
LBE PEKFMKBL IMBEOKBLB EPTFHOF QPUSFCOV 
UFNQFSBUVSV.

0WB TF GVOLDJKB OF QP[JWB QPOPWOP LBE 
TF WSBUJ OBQBKBOKF OBLPO OFTUBOLB 
FMFLUSJĲOF FOFSHJKF.

�� *TLMKVĴJWBOKF�BMBSNB
"LP TV WSBUB IMBEOKBLB PUWPSFOB � 

NJOVUF JMJ BLP KF EPÝMP EP LWBSB TFO[PSB
 
VLMKVĲVKF TF [WVĲOJ BMBSN. "MBSN TF NPäF 
JTLMKVĲJUJ QSJUJTLPN UJQLF v*TLMKVĲJWBOKF 
BMBSNBw.

"MBSN [B LWBS TFO[PSB OFİF TF PHMBTJUJ 
EP OFTUBOLB TUSVKF. "LP [BUWPSJUF WSBUB 
QB JI QPOPWOP PUWPSJUF
 BMBSN [B 
PUWPSFOB WSBUB QPOPWOP İF TF BLUJWJSBUJ 
OBLPO � NJOVUF.



0ENS[BWBOKF
")�0EKFMKBL�IMBEOKBLB
0EKFMKBL IMBEOKBLB PCBWMKB QPUQVOP 
BVUPNBUTLP PENS[BWBOKF. 
%PL TF WBÝ IMBEOKBL IMBEJ
 OB TUSBäOKPK 
TUJKFODJ PEKFMKLB IMBEOKBLB NPHV TF 
QPKBWJUJ LBQJ WPEF J MFE EP � o � NN. 
5BLWF TV OBLVQJOF OPSNBMOF [CPH 
TVTUBWB [B IMBĵFOKF.
/BLVQJOF MFEB PENS[BWBKV TF 
PCBWMKBOKFN BVUPNBUTLPH PENS[BWBOKB 
T PESFĵFOJN JOUFSWBMJNB [BIWBMKVKVİJ 
TVTUBWV [B BVUPNBUTLP PENS[BWBOKF OB 
TUSBäOKPK TUKFODJ. ,PSJTOJL OF NPSB 
TUSVHBUJ MFE JMJ VLMBOKBUJ LBQMKJDF WPEF. 
7PEB LPKB OBTUBKF PE PUBQBOKB QSPMB[J J[ 
äMJKFCB [B OBLVQMKBOKF WPEF J UFĲF V 
JTQBSJWBĲ LSP[ DJKFW [B PEMJKFWBOKF J UV 
TBNB JTQBSBWB.
3FEPWJUP QSPWKFSBWBKUF EB CJTUF WJEKFMJ KF 
MJ DJKFW [B PEMKFW [BĲFQMKFOB J QP QPUSFCJ 
KF PĲJTUJUF ÝUBQPN V SVQJ.
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#
 0EKFMKBL�[B�IMBķFOKF
;BNS[JWBĲ PENS[BWB BVUPNBUTLJ.
6QP[PSFOKF�
7FOUJMBUPS V QSFUJODV ÝLSJOKF J TWKFäJN
PEKFMKDJNB DJSLVMJSB IMBEBO [SBL. /JLBEB
OF VNFİJUF OJKFEBO QSFENFU LSP[
ÝUJUOJL. /F EPQVÝUBKUF EKFDJ EB TF JHSBKV
T WFOUJMBUPSPN TWKFäF ISBOF J IMBEOKBLB.
/JLBE OFNPKUF TUBWMKBUJ QSPJ[WPEF LPKJ
TBESäF [BQBMKJWJ QMJO 	OQS. TQSFNOJLF TB
ÝMBHPN
 TQSFKFWF
 JUE.
 JMJ FLTQMP[JWOF
UWBSJ.

/FNPKUF QSFLSJWBUJ QPMJDF T CJMP LBLWJN 
[BÝUJUOJN NBUFSJKBMJNB LPKJ TQSKFĲBWBKV 
DJSLVMBDJKV [SBLB.
/F EPQVÝUBKUF EKFDJ EB TF JHSBKV T 
VSF×BKFN JMJ EB TF JHSBKV T LPOUSPMOJN 
HVNCJNB.
/F [BQSFĲVKUF ÝUJUOJL WFOUJMBUPSB ÝLSJOKF 
EB CJTUF PTJHVSBMJ OBKCPMKF NPHVİF 
QFSGPSNBOTF 7BÝFH VSF×BKB.

0EKFMKBL�OVMUF�UFNQFSBUVSF
0EKFMKBL KF PTNJÝMKFO [B TQSFNBOKF 
TNS[OVUF ISBOF LPKV TF QP QPUSFCJ 
NPäF QPMBLP PENS[BWBUJ 	NFTP
 SJCB
 
QJMFUJOB JUE.
. 0EKFMKBL OVMUF UFNQFSBUVSF 
OBKIMBEOJKF KF NKFTUP V WBÝFN IMBEOKBLV 
V LPKFN TF NMJKFĲOJ QSPJ[WPEJ 	TJS
 
NBTMBD

 NFTP
 SJCB JMJ QJMFUJOB NPHV 
ĲVWBUJ V JEFBMOJN VWKFUJNB TLMBEJÝUFOKB. 
1PWSİF J�JMJ WPİF OF TNJKF TF TQSFNBUJ V 
PWBK PEKFMKBL.
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���0ESäBWBOKF�J�ĴJÝĲFOKF

A /JLBEB [B ĲJÝİFOKF OFNPKUF LPSJTUJUJ 
CFO[JO JMJ TMJĲOF NBUFSJKBMF.

B 4BWKFUVKFNP EB JTLMKVĲJUF VSFĵBK J[ 
TUSVKF QSJKF ĲJÝİFOKB.

B /JLBEB [B ĲJÝİFOKF OFNPKUF LPSJTUJUJ 
PÝUSF QSFENFUF JMJ BCSB[JWOF UWBSJ
 
TBQVO
 UFLVİJOV [B ĲJÝİFOKF 
LVİBOTUWB
 EFUFSEäFOU JMJ WPTBL [B 
QPMJSBOKF.

C ,PSJTUJUF NMBLV WPEV [B ĲJÝİFOKF LVUJKF 
IMBEOKBLB J PTVÝJUF HB LSQPN.

C ,PSJTUJUF PDJKFĵFOV WMBäOV LSQV 
QPUPQMKFOV V PUPQJOJ KFEOF äMJĲJDF TPEF 
CJLBSCPOF OB QPMB MJUSF WPEF EB CJTUF 
PĲJTUJMJ VOVUSBÝOKPTU J PTVÝJUF KF LSQPN.

B 1B[JUF EB WPEB OF VĵF V LVİJÝUF 
MBNQF J ESVHF FMFLUSJĲOF EJKFMPWF.

B "LP TF BQBSBU OFİF LPSJTUJUJ EVMKF 
WSJKFNF
 JTLMKVĲJUF HB
 J[WBEJUF TWV 
ISBOV
 PĲJTUJUF HB J PTUBWJUF WSBUB 
PUWPSFOB.

C 1SPWKFSBWBKUF CSUWF OB WSBUJNB SFEPWJUP 
EB CJTUF CJMJ TJHVSOJ EB TV ĲJTUJ J EB OB 
OKJNB OFNB EJKFMPWB ISBOF.

A %B CJTUF TLJOVMJ QPMJDF T WSBUB
 J[WBEJUF 
TBW TBESäBK J UBEB KFEOPTUBWOP HVSOJUF 
QPMJDV WSBUB HPSF J[ PTOPWF.

Zaštita plastičnih površina 

C /F TUBWMKBKUF UFLVİF VMKF JMJ KFMB LVIBOB 
OB VMKV V WBÝ IMBEOKBL V OF[BUWPSFOJN 
QPTVEBNB KFS POJ NPHV PÝUFUJUJ 
QMBTUJĲOF QPWSÝJOF IMBEOKBLB. 6 
TMVĲBKV QSPMJKFWBOKB JMJ SB[NB[JWBOKB VMKB 
OB QMBTUJĲOJN QPWSÝJOBNB
 PENBI 
PĲJTUJUF J JTQFSJUF PEHPWBSBKVİF EJKFMPWF 
QPWSÝJOF UPQMPN WPEPN.
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���1SFQPSVĴFOB�SKFÝFOKB�[B�QSPCMFNF
.PMJNP QSPWKFSJUF QPQJT QSJKF [WBOKB TFSWJTB. 5P WBN NPäF VÝUFEKFUJ WSJKFNF J 

OPWBD. 1PQJT TBESäJ ĲFTUF SFLMBNBDJKF LPKF OJTV QPTMKFEJDB PÝUFİFOKB V QSPJ[WPEOKJ 
JMJ VQPSBCJ. /FLF PE PQJTBOJI NPHVİOPTUJ NPäEB OF QPTUPKF OB WBÝFN QSPJ[WPEV.

)MBEOKBL OF SBEJ. 
t KF MJ IMBEOKBL QSBWJMOP VLMKVĲFO OB OBQBKBOKF  6LMKVĲJUF VUJLBĲ V VUJĲOJDV V [JEV.

t +F MJ QSFHPSJP PTJHVSBĲ VUJĲOJDF OB LPKV KF QSJLMKVĲFO WBÝ IMBEOKBL  1SPWKFSJUF
PTJHVSBĲ.

,POEFO[BDJKB OB TUKFOLBNB IMBEOKBLB 	.6-5*;0/"
 ,0/530-" )-"ů&/+" 
* '-&,4* ;0/"
.
t +BLP IMBEOB PLPMJOB. üFTUP PUWBSBOKF J [BUWBSBOKF WSBUB. +BLP WMBäOB PLPMJOB.

üVWBOKF ISBOF LPKB TBESäJ UFLVİJOV V PUWPSFOJN QPTVEBNB. 0TUBWMKBOKF WSBUB
PEÝLSJOVUJN. 1SFCBDJWBOKF UFSNPTUBUB OB IMBEOJKJ TUVQBOK.

t 4NBOKJWBOKF WSFNFOB LBE TV WSBUB PUWPSFOB JMJ SKFĵB VQPSBCB.

t 1SFLSJWBOKF ISBOF TQSFNMKFOF V PUWPSFOJN QPTVEBNB PEHPWBSBKVİJN NBUFSJKBMPN.

t 0CSJÝJUF LPOEFO[BU QPNPİV TVIF LSQF J QSPWKFSJUF VLPMJLP TF J EBMKF KBWMKB.
,PNQSFTPS OF SBEJ

t ;BÝUJUOJ UFSNJĲLJ EJP LPNQSFTPSB İF QSFHPSJUJ UJKFLPN OBHMJI OFTUBOBLB FM. FOFSHJKF
JMJ JTLMKVĲJWBOKB QSJLMKVĲBLB KFS UMBL SBTIMBEOPH TSFETUWB V TVTUBWV [B IMBĵFOKF
IMBEOKBLB OJKF KPPÝ J[CBMBOTJSBO. 7BÝ IMBEOKBL İF QPĲFUJ T SBEPN PUQSJMJLF OBLPO
� NJOVUB. .PMJNP OB[PWJUF TFSWJT BLP TF WBÝ IMBEOKBL OF VLMKVĲJ OB LSBKV PWPH
SB[EPCMKB.

t )MBEOKBL KF V DJLMVTV PENS[BWBOKB. 5P KF OPSNBMOP [B IMBEOKBL T QPUQVOP
BVUPNBUTLJN PENS[BWBOKFN. $JLMVT [B PENS[BWBOKF TF EPHBĵB QFSJPEJĲLJ.

t 7BÝ IMBEOKBL OJKF VLMKVĲFO V VUJĲOJDV. 1SPWKFSJUF KF MJ VUJLBĲ QSBWJMOP QPTUBWMKFO V
VUJĲOJDV.

t +F MJ UFNQFSBUVSB QSBWJMOP QPTUBWMKFOB 

t /BQBKBOKF NPäF CJUJ QSFLJOVUP.
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Hladnjak radi često ili dugotrajno.
t Vaš novi hladnjak je možda širi od prethodnog. To je u potpunosti normalno. Veći

hladnjaci rade dulje.
t Sobna temperatura je možda visoka. To je potpuno normalno.
t Hladnjak je možda nedavno priključen na el.energiju ili je možda napunjen

hranom. Potpuno hlađenje hladnjaka može trajati nekoliko sati dulje.
t Možda su nedavno u hladnjak stavljene velike količine tople hrane. Topla hrana

uzrokuje dulji rad hladnjaka dok ne dostigne sigurnu temperaturu za čuvanje.
t Vrata su možda često otvarana ili ostavljena odškrinuta dulje vrijeme. Topli zrak

koji je ušao u hladnjak uzrokuje da hladnjak radi dulje vrijeme. Rjeđe otvarajte
vrata.

t Vrata škrinje ili hladnjaka su možda bila odškrinuta. Provjerite jesu li vrata čvrsto
zatvorena.

t Hladnjak je postavljen na vrlo nisku temperaturu. Prilagodite temperaturu
hladnjaka  na topliju razinu dok se ne postigne temperatura.

t Brtva vrata hladnjaka ili škrinje može biti prljava, pohabana, oštećena ili nije dobro
sjela. Očistite ili zamijenite brtvu. Oštećena/pokidana brtva uzrokuje dulji rad
hladnjaka da bi se održala trenutna temperatura.

Temperatura hladnjaka je vrlo niska dok je temperatura frižidera dovoljna.
t Temperatura hladnjaka je postavljena na vrlo nisku temperaturu. Prilagodite

temperaturu hladnjaka na topliji stupanj i provjerite.
Temperatura frižidera je vrlo niska dok je temperatura hladnjaka dovoljna.
t Temperatura hladnjaka je postavljena na vrlo nisku temperaturu. Prilagodite

temperaturu hladnjaka na topliji stupanj i provjerite.
Hrana koja se čuva i ladicama hladnjaka se smrzava.
t Temperatura hladnjaka je postavljena na vrlo nisku temperaturu. Prilagodite

temperaturu hladnjaka na topliji stupanj i provjerite.
Temperatura u hladnjaku ili škrinji je previsoka.
t Temperatura hladnjaka je postavljena na vrlo visoku temperaturu.

Prilagođavanje hladnjaka ima utjecaja na temperaturu škrinje. Mijenjajte
temperaturu hladnjaka ili škrinje dok temperatura hladnjaka ili škrinje ne
dosegne dovoljnu razinu.

t Možda su vrata odškrinuta. Zatvorite vrata do kraja.
t Možda su nedavno u hladnjak stavljene velike količine tople hrane. Čekajte

dok hladnjak ili škrinja ne dosegnu željenu temperaturu.
t Hladnjak je možda uključen nedavno. Potpun o hla đenje hladnjaka može

potrajati zbog veličine.
Iz hladnjaka dolazi buka slična sekundama oja se čuje iz analognog sata.
t Ova buka dolazi iz elektromagnetskog ventila hladnjaka. Elektromagnetski

ventil služi osiguravanju prolaska rashladnog sredstva kroz odjeljak koji se može
prilagoditi temperaturama hlađenja ili zamrzavanja i obavljanja funkcija hlađenja.
to je normalno i nije uzrok kvara.
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Buka tijekom rada se povećava kad hladnjak radi.
t Radne performanse hladnjaka se mogu promijeniti ovisno o promjenama sobne

temperature. To je normalno i ne predstavlja kvar.
Vibracije ili buka.
t Pod nije ravan ili je slab. Hladnjak se njiše kad se polako pomiče. Pazite da je

pod ravan, jak i da može nositi hladnjak.
t Buka može biti uzrokovana predmetima koji se nalaze na hladnjaku. Takvi

predmeti se moraju ukloniti s hladnjaka.
Čuje se buka poput prolijevanja tekućine ili špricanja.
t Protok tekućine i plinova se događa u skladu s radnim principima vašeg

hladnjaka. To je normalno i ne predstavlja kvar.
Čuje se buka poput puhanja vjetra.
t Aktivatori zraka (ventilatori) se koriste da bi se hladnjak učinkovito hladio. To je

normalno i ne predstavlja kvar.
Kondenzacija na unutarnjim stjenkama hladnjaka.
t Toplo i vlažno vrijeme povećava nastanak leda i kondenziranje. To je normalno i

ne predstavlja kvar.
t Vrata su odškrinuta. Pazite da su vrata zatvorena do kraja.
t Vrata su možda često otvarana ili su dulje vrijeme bila otvorena. Rjeđe otvarajte

vrata.
Vlaga se pojavljuje na vanjskom dijelu hladnjaka ili između vrata.
t Možda je vlažno vrijeme. To je potpuno normalno kod vlažnog vremena. Kad je

vlažnost manja, kondenzat će nestati.
Neugodan miris unutar hladnjaka.
t Mora se očistiti unutrašnjost hladnjaka. Očistite unutrašnjost hladnjaka spužvom,

toplom ili gaziranom vodom.
t Neugodan miris možda uzrokuju neke posude ili materijali pakiranja. Koristite

neku drugu posudu ili drugačiju marku materijala za pakiranje.
Vrata se ne zatvaraju.
t Paketi hrane možda sprječavaju zatvaranje vrata. Uklonite pakete hrane koji

smetaju vratima.
t Hladnjak vjerojatno nije potpuno okomit prema podu i možda se njiše kad se

lagano pomiče. Prilagodite vijke za podizanje.
t Pod nije ravan ili jak. Pazite da je pod ravan i da može nositi hladnjak.
Odjeljci za voće i povrće su zaglavljeni.
t Hrana možda dodiruje vrh ladice. Presložite hranu u ladici.



-FB�FTUF�NBOVBM�BOUFT�EF�VUJMJ[BS�FM�GSJHPSÓGJDP.
&TUJNBEP DMJFOUF�
&TQFSBNPT RVF FTUF BQBSBUP
 RVF IB TJEP GBCSJDBEP FO QMBOUBT EPUBEBT EF MB NÈT 
BWBO[BEB UFDOPMPHÓB Z TPNFUJEP B MPT NÈT FTUSJDUPT QSPDFEJNJFOUPT EF DPOUSPM EF 
DBMJEBE
 MF QSFTUF VO TFSWJDJP FGJDB[.
1BSB FMMP
 MF SFDPNFOEBNPT RVF MFB BUFOUBNFOUF FM QSFTFOUF NBOVBM BOUFT EF VUJMJ[BS FM 
BQBSBUP
 Z RVF MP UFOHB B NBOP QBSB GVUVSBT DPOTVMUBT.

&TUF�NBOVBM
t -F BZVEBSÈ B VTBS FM FMFDUSPEPNÏTUJDP EF NBOFSB SÈQJEB Z TFHVSB.
t -FB FM NBOVBM BOUFT EF JOTUBMBS Z QPOFS FO GVODJPOBNJFOUP FM BQBSBUP.
t 4JHB MBT JOTUSVDDJPOFT
 FO QBSUJDVMBS MBT SFMBDJPOBEBT DPO MB TFHVSJEBE.
t $POTFSWF FM NBOVBM FO VO TJUJP EF GÈDJM BDDFTP
 ZB RVF QPESÓB OFDFTJUBSMP FO FM GVUVSP.
t -FB UBNCJÏO MPT EFNÈT EPDVNFOUPT TVNJOJTUSBEPT KVOUP DPO FM BQBSBUP.
5FOHB FO DVFOUB RVF FTUF NBOVBM UBNCJÏO QPESÓB TFS WÈMJEP QBSB PUSPT NPEFMPT.

4ÓNCPMPT�Z�TVT�EFTDSJQDJPOFT
&M QSFTFOUF NBOVBM EF JOTUSVDDJPOFT FNQMFB MPT TJHVJFOUFT TÓNCPMPT�
C *OGPSNBDJØO JNQPSUBOUF P DPOTFKPT ÞUJMFT TPCSF FM GVODJPOBNJFOUP.
A "EWFSUFODJB TPCSF TJUVBDJPOFT QFMJHSPTBT QBSB MB WJEB Z MB QSPQJFEBE.
B "EWFSUFODJB BDFSDB EF MB UFOTJØO FMÏDUSJDB. 
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1��4V�GSJHPSÓGJDP�� 3

2�"WJTPT�JNQPSUBOUFT�TPCSF�
MB�TFHVSJEBE� 4
'JOBMJEBE QSFWJTUB ...............................�

1SPEVDUPT FRVJQBEPT DPO EJTQFOTBEPS 
EF BHVB� ............................................�
4FHVSJEBE JOGBOUJM ...............................�
$POGPSNJEBE DPO MB OPSNBUJWB 8&&& 
Z FMJNJOBDJØO EFM BQBSBUP BM GJOBM EF TV 
WJEB ÞUJM�  ............................................�
$VNQMJNJFOUP EF MB EJSFDUJWB 3P)4� ...�
*OGPSNBDJØO TPCSF FM FNCBMBKF ...........�
"EWFSUFODJB TPCSF MB TFHVSJEBE EF MB 
TBMVE .................................................�
$POTFKPT QBSB FM BIPSSP EF FOFSHÓB ...�

3��*OTUBMBDJØO� �
$VFTUJPOFT B DPOTJEFSBS B MB IPSB EF 
USBOTQPSUBS FM GSJHPSÓGJDP ......................�
"OUFT EF VTBS FM GSJHPSÓGJDP ..................�
$POFYJPOFT FMÏDUSJDBT ........................�
&MJNJOBDJØO EFM FNCBMBKF ....................�
&MJNJOBDJØO EF TV WJFKP GSJHPSÓGJDP ........�
$PMPDBDJØO F JOTUBMBDJØO ....................�
4VTUJUVDJØO EF MB CPNCJMMB JOUFSJPS .... ..�
*OWFSTJØO EF MBT QVFSUBT ...................��

4��1SFQBSBDJØO� 11

5�6TP�EFM�GSJHPSÓGJDP� 12
1BOFM EF DPOUSPM ...............................��
%FTIJFMP ..........................................��

��.BOUFOJNJFOUP�Z�MJNQJF[B���14
1SPUFDDJØO EF MBT TVQFSGJDJFT EF 
QMÈTUJDP ............................................��

���4VHFSFODJBT�QBSB�MB�
TPMVDJØO�EF�QSPCMFNBT� 15

¶/%*$&

$PNQBSUJNFOUP EF DFSP HSBEPT .......��4FHVSJEBE   HFOFSBM ..............................�



RVF OP TF BEFDÞFO B TV QSPEVDUP DPO FYBDUJUVE. 4J BMHVOP EF MPT FMFNFOUPT SFG FKBEPT OP TF 
DPSSFTQPOEF DPO FM QSPEVDUP RVF VTUFE IB BERVJSJEP
 FOUPODFT TFSÈ WÈMJEP QBSB PUSPT NPEFMPT.

1��4V�GSJHPSÓGJDP�

�. 1BOFM EF DPOUSPM
�. -V[ JOUFSJPS
�. #BOEFKBT BKVTUBCMFT
�. #PUFMMFSP
�. $PNQBSUJNFOUP EF DFSP HSBEPT
�. $BOBM EF SFDPHJEB EFM BHVB EF

EFTIJFMP � cPOEVDUP EF ESFOBKF
�. 5BQB EFM DPOUFOFEPS EF WFSEVSB
�. $BKØO EF GSVUBT Z WFSEVSBT

�. $PNQBSUJNFOUPT EF DPOTFSWBDJØO EF
BMJNFOUPT DPOHFMBEPT

��. #BOEFKB EF IJFMP
��. &TUBOUFT EF MB QVFSUB BKVTUBCMFT
��. )VFWFSB
��. &TUBOUF QBSB CPUFMMBT
��. $PNQBSUJNFOUP GSJHPSÓGJDP
��. $PNQBSUJNFOUP DPOHFMBEPS
��. 7FOUJMBEPS EFM DPOHFMBEPS

C -BT JMVTUSBDJPOFT JODMVJEBT FO FM QSFTFOUF NBOVBM EF JOTUSVDDJPOFT TPO FTRVFNÈUJDBT Z QVFEF
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2��"WJTPT�JNQPSUBOUFT�TPCSF�MB�TFHVSJEBE
-FB DPO BUFODJØO MB TJHVJFOUF JOGPSNBDJØO. 
/P UFOFS FO DVFOUB EJDIB JOGPSNBDJØO 
QPESÓB BDBSSFBS MFTJPOFT P EB×PT 
NBUFSJBMFT. &O UBM DBTP
 MBT HBSBOUÓBT Z MPT 
DPNQSPNJTPT EF GJBCJMJEBE RVFEBSÓBO 
BOVMBEPT.

4F QSPQPSDJPOBSÈO QJF[BT EF SFDBNCJP 
PSJHJOBMFT EVSBOUF �� B×PT
 EFTQVÏT EF MB 
GFDIB EF DPNQSB EFM QSPEVDUP.

'JOBMJEBE�QSFWJTUB
&TUF BQBSBUP FTUÈ EJTF×BEP QBSB VTBSTF 
FO MPT TJHVJFOUFT FOUPSOPT�

o JOUFSJPSFT Z FOUPSOPT DFSSBEPT UBMFT
DPNP EPNJDJMJPT QBSUJDVMBSFT�

t &TUF BQBSBUP OP TF EFCF VTBS BM BJSF
MJCSF.

4FHVSJEBE�HFOFSBM
t $VBOEP EFTFF EFTIBDFSTF EFM BQBSBUP


MF SFDPNFOEBNPT RVF TPMJDJUF B TV
TFSWJDJP UÏDOJDP BVUPSJ[BEP MB JOGPSNBDJØO
OFDFTBSJB B FTUF SFTQFDUP
 BTÓ DPNP MB
SFMBDJØO EF FOUJEBEFT MPDBMFT B MBT RVF
QVFEF EJSJHJSTF.

t &O DBTP EF EVEBT P QSPCMFNBT
 EJSÓKBTF B
TV TFSWJDJP UÏDOJDP BVUPSJ[BEP. /P JOUFOUF
SFQBSBS FM GSJHPSÓGJDP TJO DPOTVMUBS DPO
FM TFSWJDJP UÏDOJDP
 OJ EFKF RVF OBEJF MP
IBHB.

t 1BSB BQBSBUPT FRVJQBEPT DPO VO
DPNQBSUJNFOUP DPOHFMBEPS� OP
DPOTVNB MPT IFMBEPT P DVCJUPT EF IJFMP
JONFEJBUBNFOUF EFTQVÏT EF TBDBSMPT EFM
DPNQBSUJNFOUP DPOHFMBEPS
 ZB RVF QPESÓB
TVGSJS EB×PT FO TV CPDB B DBVTB EFM GSÓP.

t 1BSB BQBSBUPT FRVJQBEPT DPO VO
DPNQBSUJNFOUP DPOHFMBEPS� OP EFQPTJUF
CFCJEBT FNCPUFMMBEBT P FOMBUBEBT FO
FM DPNQBSUJNFOUP DPOHFMBEPS
 ZB RVF
QPESÓBO FTUBMMBS.

t /P UPRVF DPO MB NBOP MPT BMJNFOUPT
DPOHFMBEPT
 ZB RVF QPESÓBO BEIFSJSTF B
FMMB.

t %FTFODIVGF TV GSJHPSÓGJDP BOUFT EF
QSPDFEFS B TV MJNQJF[B P EFTIJFMP.

t /P VUJMJDF OVODB NBUFSJBMFT EF
MJNQJF[B RVF VTFO WBQPS QBSB MJNQJBS P
EFTDPOHFMBS FM GSJHPSÓGJDP. &M WBQPS QPESÓB
FOUSBS FO DPOUBDUP DPO MPT FMFNFOUPT
FMÏDUSJDPT Z DBVTBS DPSUPDJSDVJUPT P
EFTDBSHBT FMÏDUSJDBT.

t /P VUJMJDF OVODB FMFNFOUPT EFM GSJHPSÓGJDP
UBMFT DPNP MB QVFSUB DPNP NFEJP EF
TVKFDJØO P DPNP FTDBMØO.

t /P VUJMJDF BQBSBUPT FMÏDUSJDPT FO FM JOUFSJPS
EFM GSJHPSÓGJDP.

t &WJUF EB×BS FM DJSDVJUP EFM SFGSJHFSBOUF
DPO IFSSBNJFOUBT DPSUBOUFT P EF
QFSGPSBDJØO. &M SFGSJHFSBOUF RVF QVFEF
MJCFSBSTF TJ TF QFSGPSBO MPT DBOBMFT EF
HBT EFM FWBQPSBEPS
 MPT DPOEVDUPT P MPT
SFDVCSJNJFOUPT EF MBT TVQFSGJDJFT DBVTB
JSSJUBDJPOFT FO MB QJFM Z MFTJPOFT FO MPT
PKPT.

t /P DVCSB OJ CMPRVFF MPT PSJGJDJPT EF
WFOUJMBDJØO EF TV GSJHPSÓGJDP DPO OJOHÞO
NBUFSJBM.

t %FKF MB SFQBSBDJØO EF MPT BQBSBUPT
FMÏDUSJDPT ÞOJDBNFOUF FO NBOPT EF
QFSTPOBM BVUPSJ[BEP. -BT SFQBSBDJPOFT
SFBMJ[BEBT QPS QFSTPOBT JODPNQFUFOUFT
HFOFSBO SJFTHPT QBSB FM VTVBSJP.
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t &O DBTP EF GBMMP P DVBOEP WBZB B SFBMJ[BS
DVBMRVJFS PQFSBDJØO EF SFQBSBDJØO P
NBOUFOJNJFOUP
 EFTDPOFDUF FM GSJHPSÓGJDP
EF MB DPSSJFOUF BQBHBOEP FM GVTJCMF
DPSSFTQPOEJFOUF P CJFO EFTFODIVGBOEP FM
BQBSBUP.

t /P EFTFODIVGF FM BQBSUP EF MB UPNB EF
DPSSJFOUF UJSBOEP EFM DBCMF.

t $PMPRVF MBT CFCJEBT EF NBZPS
HSBEVBDJØO BMDPIØMJDB KVOUBT Z FO
QPTJDJØO WFSUJDBM.

t /P BMNBDFOF FO FM GSJHPSÓGJDP BFSPTPMFT
RVF DPOUFOHBO TVTUBODJBT JOGMBNBCMFT P
FYQMPTJWBT.

t /P VUJMJDF EJTQPTJUJWPT NFDÈOJDPT V PUSPT
NFEJPT QBSB BDFMFSBS FM QSPDFTP EF
EFTIJFMP EJTUJOUPT EF MPT SFDPNFOEBEPT
QPS FM GBCSJDBOUF.

t &TUF BQBSBUP OP EFCF TFS VUJMJ[BEP QPS
OJ×PT P QPS QFSTPOBT DPO TVT GBDVMUBEFT
GÓTJDBT
 TFOTPSJBMFT P NFOUBMFT SFEVDJEBT
P CJFO RVF DBSF[DBO EF MB FYQFSJFODJB Z
MPT DPOPDJNJFOUPT OFDFTBSJPT
 B NFOPT
RVF MP IBHBO CBKP MB TVQFSWJTJØO EF
QFSTPOBT SFTQPOTBCMFT EF TV TFHVSJEBE P
CJFO USBT IBCFS SFDJCJEP JOTUSVDDJPOFT EF
VTP QPS QBSUF EF EJDIBT QFSTPOBT.

t /P VUJMJDF VO GSJHPSÓGJDP RVF IBZB TVGSJEP
EB×PT. $POTVMUF DPO FM TFSWJDJP EF
BUFODJØO BM DMJFOUF FO DBTP EF EVEB.

t -B TFHVSJEBE FMÏDUSJDB EF TV GSJHPSÓGJDP
TØMP FTUBSÈ HBSBOUJ[BEB TJ FM TJTUFNB EF
UPNB EF UJFSSB EF TV EPNJDJMJP TF BKVTUB B
MPT FTUÈOEBSFT.

t %FTEF FM QVOUP EF WJTUB EF MB TFHVSJEBE
FMÏDUSJDB
 FT QFMJHSPTP FYQPOFS FM BQBSBUP
B MB MMVWJB
 MB OJFWF P FM WJFOUP.

t 1ØOHBTF FO DPOUBDUP DPO FM TFSWJDJP
UÏDOJDP BVUPSJ[BEP FO DBTP EF RVF FM
DBCMF EF BMJNFOUBDJØO QSJODJQBM TF EB×F

QBSB FWJUBS DVBMRVJFS QFMJHSP.

t /VODB FODIVGF FM GSJHPSÓGJDP FO MB UPNB EF
DPSSJFOUF EVSBOUF TV JOTUBMBDJØO. &YJTUF
QFMJHSP EF MFTJPOFT HSBWFT F JODMVTP EF
NVFSUF.

t &TUF GSJHPSÓGJDP FTUÈ ÞOJDBNFOUF EJTF×BEP
QBSB BMNBDFOBS BMJNFOUPT. /P EFCF
VUJMJ[BSTF QBSB OJOHÞO PUSP QSPQØTJUP.

t -B FUJRVFUB RVF DPOUJFOF MPT EBUPT
UÏDOJDPT EFM GSJHPSÓGJDP TF FODVFOUSB FO MB
QBSUF JOUFSJPS J[RVJFSEB EFM NJTNP.

t +BNÈT DPOFDUF FM GSJHPSÓGJDP B TJTUFNBT
EF BIPSSP EF FMFDUSJDJEBE
 ZB RVF QPESÓB
EB×BSMP.

t 4J FM GSJHPSÓGJDP FTUÈ FRVJQBEP DPO VOB MV[
B[VM
 OP MB NJSF B USBWÏT EF EJTQPTJUJWPT
ØQUJDPT.

t &O MPT GSJHPSÓGJDPT EF DPOUSPM NBOVBM
 TJ
TF QSPEVDF VO DPSUF EFM GMVJEP FMÏDUSJDP
FTQFSF BM NFOPT � NJOVUPT BOUFT EF
WPMWFS B QPOFSMP FO NBSDIB.

t $VBOEP FOUSFHVF FTUF BQBSBUP B VO
OVFWP QSPQJFUBSJP
 BTFHÞSFTF EF FOUSFHBS
UBNCJÏO FTUF NBOVBM EF JOTUSVDDJPOFT.

t 5FOHB DVJEBEP EF OP EB×BS FM DBCMF EF
BMJNFOUBDJØO BM USBOTQPSUBS FM GSJHPSÓGJDP.
%PCMBS FM DBCMF QPESÓB DBVTBS VO JODFOEJP.
/VODB EFQPTJUF PCKFUPT QFTBEPT FODJNB
EFM DBCMF EF BMJNFOUBDJØO. /P UPRVF FM
FODIVGF DPO MBT NBOPT NPKBEBT QBSB
DPOFDUBS FM BQBSBUP.

t /P FODIVGF FM GSJHPSÓGJDP TJ FM FODIVGF
OP FODBKB DPO GJSNF[B FO MB UPNB EF
DPSSJFOUF EF MB QBSFE.
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t 1PS SB[POFT EF TFHVSJEBE
 OP QVMWFSJDF
BHVB EJSFDUBNFOUF FO MB QBSUFT JOUFSJPSFT
P FYUFSJPSFT EF FTUF BQBSBUP.

t /P SPDÓF DFSDB EFM GSJHPSÓGJDP TVTUBODJBT
RVF DPOUFOHBO HBTFT JOGMBNBCMFT UBMFT
DPNP HBT QSPQBOP QBSB FWJUBS SJFTHPT EF
JODFOEJP Z FYQMPTJPOFT.

t /VODB DPMPRVF SFDJQJFOUFT DPO BHVB
TPCSF FM GSJHPSÓGJDP
 ZB RVF QPESÓB QSPWPDBS
VOB EFTDBSHB FMÏDUSJDB P VO JODFOEJP.

t /P EFQPTJUF DBOUJEBEFT FYDFTJWBT EF
BMJNFOUPT FO FM GSJHPSÓGJDP. 4J MP IBDF
 BM
BCSJS MB QVFSUB EFM GSJHPSÓGJDP MPT BMJNFOUPT
QPESÓBO DBFSTF Z QSPWPDBS MFTJPOFT
QFSTPOBMFT P EB×BS FM GSJHPSÓGJDP. /VODB
DPMPRVF PCKFUPT TPCSF FM GSJHPSÓGJDP
 ZB
RVF QPESÓBO DBFS BM BCSJS P DFSSBS MB
QVFSUB.

t /P HVBSEF FO FM GSJHPSÓGJDP QSPEVDUPT
RVF OFDFTJUFO VO DPOUSPM QSFDJTP EF
MB UFNQFSBUVSB UBMFT DPNP WBDVOBT

NFEJDBNFOUPT TFOTJCMFT BM DBMPS

NBUFSJBMFT DJFOUÓGJDPT
 FUD.

t %FTFODIVGF FM GSJHPSÓGJDP TJ OP MP WB B
VUJMJ[BS EVSBOUF VO QFSJPEP QSPMPOHBEP
EF UJFNQP. 6O QSPCMFNB FO FM DBCMF EF
BMJNFOUBDJØO QPESÓB DBVTBS VO JODFOEJP.

t -JNQJF SFHVMBSNFOUF MB QVOUB EFM FODIVGF

ZB RVF EF MP DPOUSBSJP QVFEF QSPWPDBS VO
JODFOEJP.

t -JNQJF SFHVMBSNFOUF MB QVOUB EFM FODIVGF
DPO VO QB×P TFDP� EF MP DPOUSBSJP QPESÓB
QSPWPDBSTF VO JODFOEJP.

t &M GSJHPSÓGJDP QPESÓB NPWFSTF TJ MPT QJFT
OP FTUÈO BEFDVBEBNFOUF BTFOUBEPT FO
FM TVFMP. 'JKBS BEFDVBEBNFOUF MPT QJFT
EFM GSJHPSÓGJDP FO FM TVFMP QVFEF BZVEBS B
FWJUBS RVF TF NVFWB.

t $VBOEP USBOTQPSUF FM GSJHPSÓGJDP
 OP MP
BGFSSF EFM BTB EF MB QVFSUB. %F MP DPOUBSJP

QPESÓB SPNQFSMB.

t $VBOEP UFOHB RVF DPMPDBS FM GSJHPSÓGJDP
DFSDB EF PUSP GSJHPSÓGJDP P DPOHFMBEPS


EFCFSÈ EFKBS VO FTQBDJP FOUSF BNCPT 
BQBSBUPT EF � DN DPNP NÓOJNP. %F MP 
DPOUSBSJP
 QPESÓB GPSNBSTF IVNFEBE FO 
MBT QBSFEFT BEZBDFOUFT.

1SPEVDUPT�FRVJQBEPT�DPO�
EJTQFOTBEPS�EF�BHVB�

-B QSFTJØO EF MB SFE EF TVNJOJTUSP EF 
BHVB EFCF TFS EF VO NÓOJNP EF � CBS. -B 
QSFTJØO EF MB SFE EF TVNJOJTUSP EF BHVB 
EFCF TFS EF � CBSFT DPNP NÈYJNP.

t 6TF BHVB QPUBCMF ÞOJDBNFOUF.

4FHVSJEBE�JOGBOUJM
t 4J MB QVFSUB UJFOF DFSSBEVSB
 NBOUFOHB MB

MMBWF GVFSB EFM BMDBODF EF MPT OJ×PT.
t 7JHJMF B MPT OJ×PT QBSB FWJUBS RVF

NBOJQVMFO FM BQBSBUP.

$POGPSNJEBE�DPO�MB�
OPSNBUJWB�8&&&�Z�
FMJNJOBDJØO�EFM�BQBSBUP�BM�
GJOBM�EF�TV�WJEB�ÞUJM��

&TUF QSPEVDUP FT DPOGPSNF 
DPO MB EJSFDUJWB EF MB 6& TPCSF 
SFTJEVPT EF BQBSBUPT FMÏDUSJDPT 
Z FMFDUSØOJDPT 	8&&&
 
	��������6&
.  &TUF QSPEVDUP 
JODPSQPSB FM TÓNCPMP EF MB 
DMBTJGJDBDJØO TFMFDUJWB QBSB MPT 
SFTJEVPT EF BQBSBUPT FMÏDUSJDPT 

Z FMFDUSØOJDPT 	8&&&
.
&TUF BQBSBUP TF IB GBCSJDBEP DPO QJF[BT 
Z NBUFSJBMFT EF QSJNFSB DBMJEBE
 RVF 
QVFEFO TFS SFVUJMJ[BEPT Z TPO BQUPT QBSB 
FM SFDJDMBEP. /P TF EFTIBHB EFM QSPEVDUP 
KVOUP DPO TVT MPT SFTJEVPT EPNÏTUJDPT 
OPSNBMFT Z EF PUSPT UJQPT BM GJOBM EF TV 
WJEB ÞUJM. -MÏWFMP B VO DFOUSP EF SFDJDMBKF 
EF EJTQPTJUJWPT FMÏDUSJDPT Z FMFDUSØOJDPT. 
4PMJDJUF B MBT BVUPSJEBEFT MPDBMFT 
JOGPSNBDJØO BDFSDB EF EJDIPT DFOUSPT EF 
SFDPHJEB.
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$VNQMJNJFOUP�EF�MB�EJSFDUJWB� 
3P)4�
&M QSPEVDUP RVF IB BERVJSJEP FT DPOGPSNF 
DPO MB EJSFDUJWB EF MB 6& TPCSF MB SFTUSJDDJØO 
EF TVTUBODJBT QFMJHSPTBT 	3P)4
 	�������� 
6&
.  /P DPOUJFOF OJOHVOP EF MPT NBUFSJBMFT 
OPDJWPT P QSPIJCJEPT FTQFDJGJDBEPT FO MB 
EJSFDUJWB.

*OGPSNBDJØO�TPCSF�FM� 
FNCBMBKF
&M FNCBMBKF EFM BQBSBUP TF GBCSJDB DPO 
NBUFSJBMFT SFDJDMBCMFT
 EF BDVFSEP DPO 
OVFTUSP 3FHMBNFOUP /BDJPOBM TPCSF .FEJP 
"NCJFOUF. /P FMJNJOF MPT NBUFSJBMFT EF 
FNCBMBKF KVOUP DPO MPT SFTJEVPT EPNÏTUJDPT 
P EF PUSP UJQP. -MÏWFMPT B
VO QVOUP EF SFDPHJEB EF NBUFSJBMFT EF 
FNCBMBKF EFTJHOBEP QPS MBT BVUPSJEBEFT 
MPDBMFT.

"EWFSUFODJB�TPCSF�MB�
TFHVSJEBE�EF�MB�TBMVE
4J�FM�TJTUFNB�EF�SFGSJHFSBDJØO�EF�TV�
BQBSBUP�DPOUJFOF�3���B��
&TUF HBT FT JOGMBNBCMF. 1PS MP UBOUP
 
QSPDVSF OP EB×BS FM TJTUFNB EF 
FOGSJBNJFOUP OJ TVT DPOEVDUPT EVSBOUF FM 
VTP P FM USBOTQPSUF EFM BQBSBUP. &O DBTP 
EF EB×PT
 NBOUFOHB FM BQBSBUP BMFKBEP EF 
GVFOUFT QPUFODJBMFT EF JHOJDJØO RVF QVFEBO 
QSPWPDBS RVF ÏTUF TVGSB VO JODFOEJP
 Z 
WFOUJMF MB FTUBODJB FO MB RVF TF FODVFOUSF 
FM BQBSBUP. 
*HOPSF�FTUB�BEWFSUFODJB�TJ�FM�TJTUFNB�
EF�SFGSJHFSBDJØO�EF�TV�BQBSBUP�
DPOUJFOF�3134B.�
&M UJQP EF HBT VUJMJ[BEP FO FM BQBSBUP TF 
JOEJDB FO MB QMBDB EF EBUPT VCJDBEB FO MB 
QBSFE JOUFSJPS J[RVJFSEB EFM GSJHPSÓGJDP. 
+BNÈT BSSPKF FM BQBSBUP BM GVFHP.

$POTFKPT�QBSB�FM�BIPSSP�EF�
FOFSHÓB
t /P EFKF MBT QVFSUBT EFM GSJHPSÓGJDP BCJFSUBT

EVSBOUF QFSJPEPT MBSHPT EF UJFNQP.
t /P JOUSPEV[DB BMJNFOUPT P CFCJEBT

DBMJFOUFT FO FM GSJHPSÓGJDP.
t /P TPCSFDBSHVF FM GSJHPSÓGJDP
 ZB RVF

FOUPSQFDFSÓB MB DJSDVMBDJØO EFM BJSF FO TV
JOUFSJPS.

t /P JOTUBMF FM GSJHPSÓGJDP EF GPSNB RVF
RVFEF FYQVFTUP B MB MV[ TPMBS EJSFDUB P
DFSDB EF BQBSBUPT RVF JSSBEJFO DBMPS UBMFT
DPNP IPSOPT
 MBWBWBKJMMBT P SBEJBEPSFT.

t 1SPDVSF EFQPTJUBS MPT BMJNFOUPT FO
SFDJQJFOUFT DFSSBEPT.

t 1SPEVDUPT FRVJQBEPT DPO DPNQBSUJNFOUP
DPOHFMBEPS� QVFEF EJTQPOFS EFM NÈYJNP
WPMVNFO QBSB FM EFQØTJUP EF BMJNFOUPT
SFUJSBOEP FM FTUBOUF P FM DBKØO EFM
DPOHFMBEPS. &M DPOTVNP FOFSHÏUJDP
RVF TF JOEJDB QBSB TV GSJHPSÓGJDP TF IB
DBMDVMBEP SFUJSBOEP FM FTUBOUF P FM DBKØO
EFM DPOHFMBEPS Z FO DPOEJDJPOFT EF
NÈYJNB DBSHB. /P FYJTUF OJOHÞO SJFTHP FO
MB VUJMJ[BDJØO EF VO FTUBOUF P DBKØO TFHÞO
MBT GPSNBT P UBNB×PT EF MPT BMJNFOUPT
RVF TF WBO B DPOHFMBS.

t %FTDPOHFMF MPT BMJNFOUPT DPOHFMBEPT
FO FM DPNQBSUJNFOUP GSJHPSÓGJDP� BIPSSBSÈ
FOFSHÓB Z QSFTFSWBSÈ MB DBMJEBE EF MPT
BMJNFOUPT.
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3��*OTUBMBDJØO

B 3FDVFSEF RVF FM GBCSJDBOUF EFDMJOB
UPEB SFTQPOTBCJMJEBE FO DBTP EF 
JODVNQMJNJFOUP EF MBT JOTUSVDDJPOFT EF 
FTUF NBOVBM.

$VFTUJPOFT�B�DPOTJEFSBS�
B�MB�IPSB�EF�USBOTQPSUBS�FM�
GSJHPSÓGJDP
1. &M GSJHPSÓGJDP EFCF FTUBS WBDÓP Z MJNQJP

BOUFT EF QSPDFEFS B TV USBOTQPSUF.
2. -PT FTUBOUFT
 BDDFTPSJPT
 FM DBKØO EF

GSVUBT Z WFSEVSBT
 FUD.
 EFCFO TVKFUBSTF
DPO DJOUB BEIFTJWB BOUFT EF FNCBMBS FM
GSJHPSÓGJDP QBSB FWJUBS RVF TF NVFWBO.

3. &ODJOUF FM GSJHPSÓGJDP VOB WF[ FNCBMBEP
DPO DJOUB HSVFTB Z GÓKFMP DPO DVFSEBT
SFTJTUFOUFT. 4JHB MBT SFHMBT EF USBOTQPSUF
RVF FODPOUSBSÈ JNQSFTBT FO FM QSPQJP
FNCBMBKF.

/P�PMWJEF�RVF�
&M SFDJDMBKF EF NBUFSJBMFT FT VO BTVOUP EF 
WJUBM JNQPSUBODJB QBSB MB OBUVSBMF[B Z QBSB 
MPT SFDVSTPT EFM QBÓT.
4J EFTFB DPOUSJCVJS BM SFDJDMBKF EF 
MPT NBUFSJBMFT EF FNCBMBKF
 TPMJDJUF 
NÈT JOGPSNBDJØO B MPT SFTQPOTBCMFT 
NFEJPBNCJFOUBMFT EF TV [POB P B MBT 
BVUPSJEBEFT MPDBMFT.

"OUFT�EF�VTBS�FM�GSJHPSÓGJDP
"OUFT EF FNQF[BS B VTBS FM GSJHPSÓGJDP
 
WFSJGJRVF MP TJHVJFOUF�

1. &M JOUFSJPS EFM GSJHPSÓGJDP FTUÈ TFDP Z FM
BJSF QVFEF DJSDVMBS DPO MJCFSUBS QPS TV
QBSUF QPTUFSJPS.

2. -JNQJF FM JOUFSJPS EFM GSJHPSÓGJDP EF MB
GPSNB SFDPNFOEBEB FO MB TFDDJØO
i.BOUFOJNJFOUP Z -JNQJF[Bw.

3. &ODIVGF FM GSJHPSÓGJDP B MB UPNB EF
DPSSJFOUF. "M BCSJS MB QVFSUB EFM
GSJHPSÓGJDP
 MB MV[ JOUFSJPS EFM
DPNQBSUJNFOUP GSJHPSÓGJDP TF FODJFOEF.

�. 4F PZF VO SVJEP DBEB WF[
RVF FM DPNQSFTPS TF QPOF FO
GVODJPOBNJFOUP. &M MÓRVJEP Z MPT HBTFT
DPOUFOJEPT FO FM TJTUFNB EF
SFGSJHFSBDJØO QVFEFO UBNCJÏO HFOFSBS
SVJEPT
 JODMVTP BVORVF FM DPNQSFTPS
OP FTUÏ GVODJPOBOEP
 MP DVBM FT OPSNBM.
�. &T QPTJCMF RVF MBT BSJTUBT EFMBOUFSBT
EFM BQBSBUP TF OPUFO DBMJFOUFT BM UBDUP

DPTB RVF FT QFSGFDUBNFOUF OPSNBM.
&TUBT [POBT EFCFO QFSNBOFDFS
DBMJFOUFT QBSB FWJUBS MB DPOEFOTBDJØO.

$POFYJPOFT�FMÏDUSJDBT
$POFDUF FM GSJHPSÓGJDP B VOB UPNB EF 
DPSSJFOUF QSPWJTUB EF UPNB EF UJFSSB Z 
QSPUFHJEB QPS VO GVTJCMF EF MB 
DBQBDJEBE BEFDVBEB.
*NQPSUBOUF�
t -B DPOFYJØO EFCF DVNQMJS DPO MBT

OPSNBUJWBT OBDJPOBMFT.
t &M FODIVGF EF BMJNFOUBDJØO EFCF TFS

GÈDJMNFOUF BDDFTJCMF USBT MB JOTUBMBDJØO.
t -B UFOTJØO FTQFDJGJDBEB EFCF

DPSSFTQPOEFS B MB UFOTJØO EF MB SFE
FMÏDUSJDB.

t /P VTF DBCMFT EF FYUFOTJØO OJ
FODIVGFT NÞMUJQMFT QBSB DPOFDUBS MB
VOJEBE.

B 5PEP DBCMF EF BMJNFOUBDJØO EB×BEP
EFCF TFS SFFNQMB[BEP QPS VO FMFDUSJDJTUB 
DVBMJGJDBEP.

B /P QPOHB FO GVODJPOBNJFOUP FM BQBSBUP
IBTUB RVF FTUÏ SFQBSBEP
 ZB RVF FYJTUF 
QFMJHSP EF DPSUPDJSDVJUP.

&MJNJOBDJØO�EFM�FNCBMBKF
-PT NBUFSJBMFT EF FNQBRVF QVFEFO TFS 
QFMJHSPTPT QBSB MPT OJ×PT. .BOUÏOHBMPT 
GVFSB EF TV BMDBODF P EFTIÈHBTF EF FMMPT 
DMBTJGJDÈOEPMPT TFHÞO MBT JOTUSVDDJPOFT 
QBSB MB FMJNJOBDJØO EF SFTJEVPT. /P MPT 
UJSF KVOUP DPO MPT SFTJEVPT EPNÏTUJDPT 
OPSNBMFT.
&M FNCBMBKF EFM GSJHPSÓGJDP TF IB GBCSJDBEP 
DPO NBUFSJBMFT SFDJDMBCMFT.
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&MJNJOBDJØO�EF�TV�WJFKP� 
GSJHPSÓGJDP
%FTIÈHBTF EF TV WJFKP GSJHPSÓGJDP EF NBOFSB 
SFTQFUVPTB DPO FM NFEJP BNCJFOUF.
t $POTVMUF MBT QPTJCMFT BMUFSOBUJWBT B VO

EJTUSJCVJEPS BVUPSJ[BEP P BM DFOUSP EF
SFDPHJEB EF SFTJEVPT EF TV NVOJDJQJP. 

"OUFT EF QSPDFEFS B MB FMJNJOBDJØO EFM 
GSJHPSÓGJDP
 DPSUF FM FODIVGF Z
 TJ MBT QVFSUBT 
UVWJFSBO DJFSSFT
 EFTUSÞZBMPT QBSB FWJUBS RVF 
MPT OJ×PT DPSSBO SJFTHPT.

$PMPDBDJØO�F�JOTUBMBDJØO
A 4J MB QVFSUB EF FOUSBEB B MB FTUBODJB
EPOEF WB B JOTUBMBS FM GSJHPSÓGJDP OP FT
MP TVGJDJFOUFNFOUF BODIB DPNP QBSB 
QFSNJUJS TV QBTP
 TPMJDJUF BM TFSWJDJP UÏDOJDP 
RVF SFUJSF MBT QVFSUBT EFM GSJHPSÓGJDP Z MP QBTF 
EF MBEP B USBWÏT EF MB QVFSUB.
1. *OTUBMF FM GSJHPSÓGJDP FO VO MVHBS FO FM RVF

QVFEB VUJMJ[BSTF DPO DPNPEJEBE.
2. .BOUFOHB FM GSJHPSÓGJDP BMFKBEP EF

GVFOUFT EF DBMPS Z MVHBSFT IÞNFEPT Z
FWJUF TV FYQPTJDJØO EJSFDUB B MB MV[ TPMBS.

3. 1BSB RVF FM GSJHPSÓGJDP GVODJPOF DPO MB
NÈYJNB FGJDBDJB
 EFCF JOTUBMBSTF FO VOB
[POB RVF EJTQPOHB EF VOB WFOUJMBDJØO
BEFDVBEB. 4J FM GSJHPSÓGJDP WB B JOTUBMBSTF
FO VO IVFDP EF MB QBSFE
 EFCF EFKBSTF
VO NÓOJNP EF � DN EF TFQBSBDJØO DPO FM
UFDIP Z EF � DN DPO MBT QBSFEFT. 4J FM
TVFMP FTUÈ DVCJFSUP DPO VOB BMGPNCSB

EFCFSÈ FMFWBS FM GSJHPSÓGJDP �
� DN EFM
TVFMP.

4. $PMPRVF FM GSJHPSÓGJDP TPCSF VOB
TVQFSGJDJF MJTB QBSB FWJUBS TBDVEJEBT.

5. /P JOTUBMF FM GSJHPSÓGJDP FO FTUBODJBT
DVZB UFNQFSBUVSB BNCJFOUF TFB JOGFSJPS
B �� �$.

4VTUJUVDJØO�EF�MB�CPNCJMMB�
JOUFSJPS�
1BSB DBNCJBS MB CPNCJMMB VUJMJ[BEB QBSB 
JMVNJOBS FM GSJHPSÓGJDP
 QØOHBTF FO DPOUBDUP 
DPO FM TFSWJDJP UÏDOJDP BVUPSJ[BEP.
-BT CPNCJMMBT EF FTUF FMFDUSPEPNÏTUJDP OP 
TJSWFO QBSB MB JMVNJOBDJØO FO FM IPHBS. 
4V QSPQØTJUP FT FM EF BZVEBS BM VTVBSJP 
B DPMPDBS MPT BMJNFOUPT FO FM GSJHPSÓGJDP P 
DPOHFMBEPS EF GPSNB DØNPEB Z TFHVSB. 
-BT MÈNQBSBT VUJMJ[BEBT FO FTUF 
FMFDUSPEPNÏTUJDP EFCFO TPQPSUBO VOBT 
DPOEJDJPOFT GÓTJDBT FYUSFNBT DPNP 
UFNQFSBUVSBT JOGFSJPSFT B ���� $.



*OWFSTJØO�EF�MBT�QVFSUBT
1SPDFEFS FO PSEFO OVNÏSJDP. 
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4��1SFQBSBDJØO
t &M GSJHPSÓGJDP EFCF JOTUBMBSTF EFKBOEP

VOB TFQBSBDJØO OP JOGFSJPS B �� DN
SFTQFDUP B GVFOUFT EF DBMPS UBMFT DPNP
RVFNBEPSFT
 IPSOPT
 DBMFGBDDJPOFT P
FTUVGBT Z OP JOGFSJPS B � DN DPO SFTQFDUP
B IPSOPT FMÏDUSJDPT
 FWJUBOEP BTJNJTNP TV
FYQPTJDJØO EJSFDUB B MB MV[ TPMBS.

t -B UFNQFSBUVSB BNCJFOUF EF MB FTUBODJB
EPOEF JOTUBMF FM GSJHPSÓGJDP OP EFCF TFS
JOGFSJPS B �� �$. " UFNQFSBUVSBT JOGFSJPSFT

FM GSJHPSÓGJDP QVFEF WFS SFEVDJEB TV
FGJDBDJB.

t "TFHÞSFTF EF MJNQJBS NFUJDVMPTBNFOUF FM
JOUFSJPS EFM GSJHPSÓGJDP.

t &O DBTP EF RVF WBZB B JOTUBMBS EPT
GSJHPSÓGJDPT VOP BM MBEP EFM PUSP
 EFCF EFKBS
VOB TFQBSBDJØO OP JOGFSJPS B � DN FOUSF
FMMPT.

t "M VUJMJ[BS FM GSJHPSÓGJDP QPS QSJNFSB WF[
 TJHB
MBT TJHVJFOUFT JOTUSVDDJPOFT SFGFSFOUFT B
MBT QSJNFSBT TFJT IPSBT.

t  /P BCSB MB QVFSUB DPO GSFDVFODJB.
t  /P EFQPTJUF BMJNFOUPT FO FM JOUFSJPS.
t  /P EFTFODIVGF FM GSJHPSÓGJDP. &O DBTP EF

DPSUF EFM TVNJOJTUSP FMÏDUSJDP BKFOP B TV
WPMVOUBE
 DPOTVMUF MBT BEWFSUFODJBT EF MB
TFDDJØO �4VHFSFODJBT QBSB MB TPMVDJØO EF
QSPCMFNBT�.

t (VBSEF FM FNCBMBKF PSJHJOBM QBSB GVUVSPT
USBTMBEPT.
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5��6TP�EFM�GSJHPSÓGJDP
1BOFM�EF�DPOUSPM
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1 2 3 4 5 6 7

1���'VODJØO�EF�FODFOEJEP�
BQBHBEP

.BOUFOHB QVMTBEP FM CPUØO EF 
FODFOEJEP�BQBHBEP EVSBOUF � TFHVOEPT 
QBSB FODFOEFS P BQBHBS FM GSJHPSÓGJDP.

2���#PUØO�EF�BKVTUF�EFM�
GSJHPSÓGJDP

&TUB GVODJØO MF QFSNJUF BKVTUBS MB 
UFNQFSBUVSB EFM DPNQBSUJNFOUP GSJHPSÓGJDP.

1VMTF FTUF CPUØO QBSB BKVTUBS MB 
UFNQFSBUVSB EFM DPNQBSUJNFOUP 
SFGSJHFSBEPS B � 	NÈT DÈMJEP

 ��
 ���
 ���� 
	NÈT GSÓP
 SFTQFDUJWBNFOUF.

3���*OEJDBEPS�EF�BKVTUF�EF�
UFNQFSBUVSB�EFM�
DPNQBSUJNFOUP�GSJHPSÓGJDP

*OEJDB MB UFNQFSBUVSB BKVTUBEB QBSB FM 
DPNQBSUJNFOUP GSJHPSÓGJDP. -PT BKVTUFT TPO 
� 	NÈT DÈMJEP

 ��
 ���
 ���� 	NÈT GSÓP
.

4���*OEJDBEPS�EF�UFNQFSBUVSB�
BMUB���BWJTP�EF�FSSPS

&TUF JOEJDBEPS TF FODJFOEF FO DBTP EF 
GBMMP EF BMUB UFNQFSBUVSB P BWJTP EF FSSPS.

5���*OEJDBEPS�EF�SFGSJHFSBDJØO�
SÈQJEB

&TUF JDPOP TF JMVNJOB DVBOEP GVODJØO EF 
SFGSJHFSBDJØO SÈQJEB FTUÈ BDUJWB.

����'VODJØO�EF�SFGSJHFSBDJØO�
SÈQJEB

"M QVMTBS FM CPUØO EF SFGSJHFSBDJØO SÈQJEB
 
MB UFNQFSBUVSB EFM DPNQBSUJNJFOUP 
EFTDFOEFSÈ QPS EFCBKP EFM WBMPS GJKBEP.

&TUB GVODJØO QVFEF VUJMJ[BSTF QBSB FOGSJBS 
DPO SBQJEF[ BMJNFOUPT EFQPTJUBEPT FO FM 
DPNQBSUJNFOUP GSJHPSÓGJDP.

  4J EFTFB FOGSJBS HSBOEFT DBOUJEBEFT EF 
BMJNFOUPT GSFTDPT
 TF SFDPNJFOEB BDUJWBS 
FTUB GVODJØO BOUFT EF EFQPTJUBS MPT 
BMJNFOUPT FO FM GSJHPSÓGJDP. &M JOEJDBEPS EF 
SFGSJHFSBDJØO SÈQJEB QFSNBOFDFSÈ 
FODFOEJEP NJFOUSBT MB GVODJØO EF 
SFGSJHFSBDJØO SÈQJEB FTUÏ BDUJWB. 1BSB 
DBODFMBS FTUB GVODJØO QVMTF OVFWBNFOUF FM 
CPUØO EF SFGSJHFSBDJØO SÈQJEB. &M JOEJDBEPS 
EF SFGSJHFSBDJØO SÈQJEB TF BQBHBSÈ Z FM 
FMFDUSPEPNÏTUJDP WPMWFSÈ B TVT WBMPSFT 
OPSNBMFT.
  4J OP DBODFMB NBOVBMNFOUF MB GVODJØO EF 
SFGSJHFSBDJØO SÈQJEB
 ÏTUB TF DBODFMBSÈ 
BVUPNÈUJDBNFOUF USBOTDVSSJEBT ocho IPSBT 
P CJFO VOB WF[ FM DPNQBSUJNFOUP GSJHPSÓGJDP 
BMDBODF MB UFNQFSBUVSB EFTFBEB.
 &O DBTP EF DPSUF EFM GMVJEP FMÏDUSJDP
 FTUB 

GVODJØO OP TF BDUJWBSÈ BVUPNÈUJDBNFOUF BM 
SFTUBCMFDFSTF FM TVNJOJTUSP FMÏDUSJDP.

����%FTDPOFYJØO�EF�MB�BMBSNB
$VBOEP MB QVFSUB EFM GSJHPSÓGJDP TF 

NBOUFOHB BCJFSUB EVSBOUF � NJOVUPT P 
FO DBTP EF DPSUF EFM GMVJEP FMÏDUSJDP
 
TPOBSÈ VOB TF×BM BDÞTUJDB. -B TF×BM 
BDÞTUJDB QVFEF BQBHBSTF QVMTBOEP FM 
CPUØO �%FTBDUJWBS TF×BM BDÞTUJDB�.

-B TF×BM BDÞTUJDB EF GBMMP EF TFOTPS OP 
TPOBSÈ IBTUB MB JOUFSSVQDJØO EF MB 
DPSSJFOUF FMÏDUSJDB. 4J DJFSSB MB QVFSUB Z MB 
WVFMWF B BCSJS
 MB TF×BM BDÞTUJDB EF 
QVFSUB BCJFSUB TF BDUJWBSÈ EF OVFWP � 
NJOVUPT NÈT UBSEF.
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/P DVCSB MPT FTUBOUFT DPO OJOHÞO NBUFSJBM 
QSPUFDUPS RVF QVFEB PCTUSVJS MB DJSDVMBDJØO 
EFM BJSF.
/P QFSNJUB B MPT OJ×PT KVHBS DPO FM 
FMFDUSPEPNÏTUJDP OJ NBOJQVMBS TVT NBOEPT. 
/P QFSNJUB RVF TF PCTUSVZBO MPT QSPUFDUPSFT 
EF MPT WFOUJMBEPSFT DPO FM GJO EF PCUFOFS FM 
NBZPS SFOEJNJFOUP QPTJCMF EFM 
FMFDUSPEPNÏTUJDP.

%FTIJFMP
"
�$PNQBSUJNFOUP�GSJHPSÓGJDP
&M DPNQBSUJNFOUP GSJHPSÓGJDP SFBMJ[B VO 
EFTIJFMP UPUBMNFOUF BVUPNÈUJDP. 
4F QVFEFO QSPEVDJS HPUBT EF BHVB Z VOB 
DBQB EF IJFMP EF IBTUB ��� NN FO MB QBSFE 
USBTFSB EFM DPNQBSUJNFOUP EFM SFGSJHFSBEPS 
EVSBOUF TV FOGSJBNJFOUP. &TUP FT OPSNBM
 
DPNP SFTVMUBEP EFM TJTUFNB EF 
FOGSJBNJFOUP. -B FTDBSDIB TF FMJNJOB DPO VO 
EFTFDBSDIF BVUPNÈUJDP FO DJFSUPT JOUFSWBMPT 
EF UJFNQP
 HSBDJBT BM TJTUFNB EF 
EFTFTDBSDIF BVUPNÈUJDP EF MB QBSFE 
USBTFSP. &M VTVBSJP OP UFOESÈ RVF SBTQBS MB 
DBQB EF IJFMP P FMJNJOBS MBT HPUBT EF BHVB. 
&M BHVB SFTVMUBOUF EFM EFTIJFMP QBTB QPS MB 
SBOVSB EF SFDPHJEB EF BHVB Z GMVZF BM 
FWBQPSJ[BEPS B USBWÏT EFM UVCP EF ESFOBKF
 
EPOEF TF FWBQPSB.
$PNQSVFCF DPO SFHVMBSJEBE MPT QPTJCMFT 
BUBTDPT EFM UVCP EF ESFOBKF Z MÓNQJFMP 
JOUSPEVDJFOEP VO QBMJMMP FO FM PSJGJDJP
 TJ FT 
OFDFTBSJP.

#
 $PNQBSUJNFOUP�DPOHFMBEPS
&M DPNQBSUJNFOUP EFM DPOHFMBEPS TF
EFTIJFMB EF NBOFSB BVUPNÈUJDB.
"WJTPT�
-PT WFOUJMBEPS EF MPT DPNQBSUJNFOUP
DPOHFMBEPS DJSDVMBS BJSF GSÓP. /P JOUSPEV[DB
OVODB PCKFUPT B USBWÏT EFM QSPUFDUPS. /P
QFSNJUB RVF MPT OJ×PT KVFHVFO DPO MPT
WFOUJMBEPS EF MPT DPNQBSUJNFOUPT
DPOHFMBEPS.
/P EFQPTJUF OVODB QSPEVDUPT RVF
DPOUFOHBO HBTFT JOGMBNBCMFT 	QPS
FKFNQMP
 EPTJGJDBEPSFT
 BFSPTPMFT
 FUD. OJ
TVTUBODJBT FYQMPTJWBT.

$PNQBSUJNFOUP�EF�DFSP�
HSBEPT
&TUF DPNQBSUJNFOUP FTUÈ EJTF×BEP QBSB 
HVBSEBS BMJNFOUPT DPOHFMBEPT
 RVF 
QVFEFO EFTDPOHFMBSTF MFOUBNFOUF 
	DBSOF
 QFTDBEP
 QPMMP
 FUD.
 UBM DPNP TFB 
OFDFTBSJP. &M DPNQBSUJNFOUP B CBKB 
UFNQFSBUVSB FT FM MVHBS NÈT GSFTDP EFM 
GSJHPSÓGJDP EPOEF QVFEFO HVBSEBSTF 
QSPEVDUPT MÈDUFPT 
	RVFTP
 NBOUFRVJMMB

 DBSOF
 QFTDBEP P 
QPMMP FO FYDFMFOUFT DPOEJDJPOFT.
/P DPMPRVF MBT WFSEVSBT Z�P GSVUBT FO FTUF 
DPNQBSUJNFOUP.
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���.BOUFOJNJFOUP�Z�MJNQJF[B
A /P VUJMJDF OVODB HBTPMJOB
 CFODFOP P

TVTUBODJBT TJNJMBSFT QBSB MB MJNQJF[B.
B -F SFDPNFOEBNPT EFTFODIVGBS FM

BQBSBUP BOUFT EF QSPDFEFS B TV MJNQJF[B.
C /P VUJMJDF OVODB QBSB MB MJNQJF[B

JOTUSVNFOUPT BGJMBEPT P TVTUBODJBT 
BCSBTJWBT
 KBCPOFT
 MJNQJBEPSFT 
EPNÏTUJDPT
 EFUFSHFOUFT OJ DFSBT 
BCSJMMBOUBEPSBT.

C -JNQJF FM BSNBSJP EFM GSJHPSÓGJDP DPO BHVB
UJCJB Z TÏRVFMP DPO VO QB×P.

C 1BSB MJNQJBS FM JOUFSJPS
 VUJMJDF VO QB×P
IVNFEFDJEP FO VO WBTP HSBOEF EF BHVB 
DPO VOB DVDIBSBEJUB EF CJDBSCPOBUP 
TØEJDP EJTVFMUB Z TÏRVFMP DPO VO USBQP.

B "TFHÞSFTF EF RVF OP QFOFUSF BHVB FO
FM BMPKBNJFOUP EF MB MÈNQBSB OJ FO PUSPT 
FMFNFOUPT FMÏDUSJDPT.

B 4J OP WB B VUJMJ[BS FM GSJHPSÓGJDP EVSBOUF VO
QFSJPEP QSPMPOHBEP
 EFTFODIÞGFMP
 SFUJSF 
UPEPT MPT BMJNFOUPT
 MÓNQJFMP Z EFKF MB 
QVFSUB FOUSFBCJFSUB.

C $PNQSVFCF SFHVMBSNFOUF MPT DJFSSFT
IFSNÏUJDPT EF MB QVFSUB QBSB BTFHVSBSTF 
EF RVF FTUÏO MJNQJPT Z TJO SFTUPT EF 
BMJNFOUPT.

C 1BSB FYUSBFS MBT CBOEFKBT EF MB QVFSUB

SFUJSF UPEP TV DPOUFOJEP Z
 B DPOUJOVBDJØO
 
TJNQMFNFOUF FNQVKF MB CBOEFKB IBDJB 
BSSJCB EFTEF TV CBTF.

C /VODB VTF BHFOUFT EF MJNQJF[B P BHVB
RVF DPOUFOHBO DMPSP QBSB MJNQJBS MBT 
TVQFSGJDJFT FYUFSJPSFT Z MPT DSPNBEPT EFM 
QSPEVDUP
 ZB RVF FM DMPSP DPSSPF EJDIBT 
TVQFSGJDJFT NFUÈMJDBT.

1SPUFDDJØO�EF�MBT�TVQFSGJDJFT�
EF�QMÈTUJDP
C /P EFQPTJUF BDFJUFT MÓRVJEPT P BMJNFOUPT

BDFJUPTPT FO SFDJQJFOUFT OP DFSSBEPT ZB 
RVF EB×BSÈO MBT TVQFSGJDJFT EF QMÈTUJDP 
EF TV GSJHPSÓGJDP. &O DBTP EF EFSSBNF EF 
BDFJUF TPCSF MBT TVQFSGJDJFT EF QMÈTUJDP
 
MJNQJF Z FOKVBHVF DPO BHVB DBMJFOUF MB 
QBSUF BGFDUBEB EF JONFEJBUP.
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���4VHFSFODJBT�QBSB�MB�TPMVDJØO�EF�QSPCMFNBT
-F SPHBNPT DPNQSVFCF MB TJHVJFOUF MJTUB BOUFT EF MMBNBS BM TFSWJDJP UÏDOJDP. &MMP QVFEF 
BZVEBSMF B BIPSSBS UJFNQP Z EJOFSP. &TUB MJTUB JODMVZF QSPCMFNBT GSFDVFOUFT OP BDIBDBCMFT 
B EFGFDUPT FO NBUFSJBMFT P NBOVGBDUVSB. &T QPTJCMF RVF BMHVOBT EF MBT DBSBDUFSÓTUJDBT 
NFODJPOBEBT OP FTUÏO QSFTFOUFT FO TV QSPEVDUP.

&M SFGSJHFSBEPS OP GVODJPOB
t {&TUÈ FM GSJHPSÓGJDP DPSSFDUBNFOUF FODIVGBEP  *OTFSUF FM FODIVGF FO MB UPNB EF DPSSJFOUF.
t {&TUÈO GVOEJEPT FM GVTJCMF QSJODJQBM P FM GVTJCMF EFM FODIVGF BM DVBM IB DPOFDUBEP FM

GSJHPSÓGJDP  3FWJTF MPT GVTJCMFT.

$POEFOTBDJØO FO MB QBSFE MBUFSBM EFM DPNQBSUJNFOUP SFGSJHFSBEPS. 	.6-5* ;0/&
 $00- 
$0/530- Z '-&9* ;0/&

t $POEJDJPOFT BNCJFOUBMFT NVZ GSÓBT. 'SFDVFOUF BQFSUVSB Z DJFSSF EF MB QVFSUB. /JWFM BMUP EF

IVNFEBE BNCJFOUBM. "MNBDFOBNJFOUP EF BMJNFOUPT RVF DPOUJFOFO MÓRVJEPT FO SFDJQJFOUFT
BCJFSUPT. %FKBS MB QVFSUB FOUSFBCJFSUB.

t 1POHB FM UFSNPTUBUP B VOB UFNQFSBUVSB NÈT CBKB.
t %FKF MB QVFSUB BCJFSUB EVSBOUF NFOPT UJFNQP P ÈCSBMB DPO NFOPS GSFDVFODJB.
t $VCSB MPT BMJNFOUPT BMNBDFOBEPT FO SFDJQJFOUFT BCJFSUPT DPO VO NBUFSJBM BEFDVBEP.
t &OKVHVF FM BHVB DPOEFOTBEB DPO VO QB×P TFDP Z DPNQSVFCF TJ MB DPOEFOTBDJØO

QFSTJTUF.
&M DPNQSFTPS OP GVODJPOB

t &M EJTQPTJUJWP UÏSNJDP QSPUFDUPS EFM DPNQSFTPS TBMUBSÈ FO DBTP EF VO DPSUF TÞCJUP EF
FOFSHÓB P EF JEBT Z WFOJEBT EF MB DPSSJFOUF
 ZB RVF MB QSFTJØO EFM SFGSJHFSBOUF FO FM
TJTUFNB EF FOGSJBNJFOUP BÞO OP TF IB FTUBCJMJ[BEP.

t 4V GSJHPSÓGJDP TF QPOESÈ FO NBSDIB USBOTDVSSJEPT VOPT � NJOVUPT. -MBNF BM TFSWJDJP
UÏDOJDP TJ TV GSJHPSÓGJDP OP TF QPOF FO NBSDIB USBOTDVSSJEP FTF QFSJPEP.

t &M GSJHPSÓGJDP TF FODVFOUSB FO FM DJDMP EF EFTDPOHFMBDJØO. &TUP FT OPSNBM FO VO
GSJHPSÓGJDP DPO EFTDPOHFMBDJØO BVUPNÈUJDB. &M DJDMP EF EFTDPOHFMBDJØO TF QSPEVDF EF
GPSNB QFSJØEJDB.

t &M GSJHPSÓGJDP OP FTUÈ FODIVGBEP. $PNQSVFCF RVF FM FODIVGF FTUÏ GJSNFNFOUF JOTFSUBEP
FO MB UPNB EF DPSSJFOUF.

t {&TUÈ MB UFNQFSBUVSB DPSSFDUBNFOUF GJKBEB  )BZ VO DPSUF EFM GMVJEP FMÏDUSJDP. -MBNF B
TV FMFDUSJDJTUB.

15
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&M GSJHPSÓGJDP FTUÈ FO GVODJPOBNJFOUP DPO GSFDVFODJB P EVSBOUF QFSJPEPT QSPMPOHBEPT.
t 1VFEF RVF TV OVFWP GSJHPSÓGJDP TFB NÈT HSBOEF RVF FM RVF UFOÓB BOUFSJPSNFOUF. &TUP FT

QFSGFDUBNFOUF OPSNBM. -PT GSJHPSÓGJDPT EF NBZPS UBNB×P GVODJPOBO EVSBOUF NÈT UJFNQP.
t &T QPTJCMF RVF MB UFNQFSBUVSB BNCJFOUF EF MB FTUBODJB TFB NÈT BMUB. &TUP FT

QFSGFDUBNFOUF OPSNBM.
t &T QPTJCMF RVF IBZB FODIVGBEP FM GSJHPSÓGJDP P CJFO MP IBZB DBSHBEP EF BMJNFOUPT

SFDJFOUFNFOUF. 1VFEF RVF FM GSJHPSÓGJDP UBSEF VOBT EPT IPSBT FO FOGSJBSTF QPS DPNQMFUP.
t &T QPTJCMF RVF SFDJFOUFNFOUF IBZB EFQPTJUBEP HSBOEFT DBOUJEBEFT EF BMJNFOUPT FO FM

GSJHPSÓGJDP. -PT BMJNFOUPT DBMJFOUFT QVFEFO PDBTJPOBS RVF FM GSJHPSÓGJDP USBCBKF EVSBOUF NÈT
UJFNQP IBTUB BMDBO[BS MB UFNQFSBUVSB EF BMNBDFOBNJFOUP TFHVSP.

t &T QPTJCMF RVF MBT QVFSUBT TF IBZBO BCJFSUP DPO GSFDVFODJB P RVF TF IBZBO EFKBEP
FOUSFBCJFSUBT QPS VO UJFNQP QSPMPOHBEP. &M BJSF DBMJFOUF RVF IB QFOFUSBEP FO FM GSJHPSÓGJDP
IBDF RVF ÏTUF GVODJPOF EVSBOUF NÈT UJFNQP. "CSB MBT QVFSUBT DPO NFOPT GSFDVFODJB.

t &T QPTJCMF RVF MB QVFSUB EFM DPNQBSUJNFOUP GSJHPSÓGJDP P DPOHFMBEPS TF IBZB EFKBEP
FOUSFBCJFSUB. $PNQSVFCF RVF MBT QVFSUBT FTUÏO CJFO DFSSBEBT.

t &M GSJHPSÓGJDP FTUÈ BKVTUBEP B VOB UFNQFSBUVSB NVZ CBKB. "KVTUF MB UFNQFSBUVSB EFM
GSJHPSÓGJDP B VO WBMPS NÈT BMUP Z FTQFSF B RVF TF BMDBODF EJDIB UFNQFSBUVSB.

t -B KVOUB EF MB QVFSUB EFM DPNQBSUJNFOUP GSJHPSÓGJDP P DPOHFMBEPS QVFEF FTUBS TVDJB

EFTHBTUBEB
 SPUB P OP BTFOUBEB DPSSFDUBNFOUF. -JNQJF P TVTUJUVZB MB KVOUB. 6OB KVOUB SPUB
P EB×BEB IBDF RVF FM GSJHPSÓGJDP GVODJPOF EVSBOUF NÈT UJFNQP DPO FM GJO EF NBOUFOFS MB
UFNQFSBUVSB BDUVBM.

-B UFNQFSBUVSB EFM DPOHFMBEPS FT NVZ CBKB
 NJFOUSBT RVF MB EFM GSJHPSÓGJDP FT DPSSFDUB.
t -B UFNQFSBUVSB EFM DPOHFMBEPS FTUÈ BKVTUBEB B VO WBMPS NVZ CBKP. "KVTUF MB UFNQFSBUVSB

EFM DPOHFMBEPS B VO WBMPS NÈT FMFWBEP Z DPNQSVFCF.
-B UFNQFSBUVSB EFM GSJHPSÓGJDP FT NVZ CBKB
 NJFOUSBT RVF MB EFM DPOHFMBEPS FT DPSSFDUB.
t -B UFNQFSBUVSB EFM DPNQBSUJNFOUP GSJHPSÓGJDP FTUÈ BKVTUBEB B VO WBMPS NVZ CBKP. "KVTUF MB

UFNQFSBUVSB EFM GSJHPSÓGJDP B VO WBMPS NÈT FMFWBEP Z DPNQSVFCF.
-PT BMJNFOUPT EFQPTJUBEPT FO MPT DBKPOFT EFM DPNQBSUJNFOUP GSJHPSÓGJDP TF FTUÈO 
DPOHFMBOEP.
t -B UFNQFSBUVSB EFM DPNQBSUJNFOUP GSJHPSÓGJDP FTUÈ BKVTUBEB B VO WBMPS NVZ CBKP. "KVTUF MB

UFNQFSBUVSB EFM GSJHPSÓGJDP B VO WBMPS NÈT FMFWBEP Z DPNQSVFCF.
-B UFNQFSBUVSB EFM DPOHFMBEPS P FM GSJHPSÓGJDP FT NVZ BMUB.
t -B UFNQFSBUVSB EFM GSJHPSÓGJDP FTUÈ BKVTUBEB B VO WBMPS NVZ BMUP. &M BKVTUF EF MB

UFNQFSBUVSB EFM GSJHPSÓGJDP BGFDUB B MB UFNQFSBUVSB EFM DPOHFMBEPS. $BNCJF MB UFNQFSBUVSB
EFM GSJHPSÓGJDP P EFM DPOHFMBEPS IBTUB RVF BMDBODF VO OJWFM TVGJDJFOUF.

t &T QPTJCMF RVF MB QVFSUB TF IBZB RVFEBEP FOUSFBCJFSUB. $JFSSF MB QVFSUB EFM UPEP.
t &T QPTJCMF RVF SFDJFOUFNFOUF IBZB EFQPTJUBEP HSBOEFT DBOUJEBEFT EF BMJNFOUPT FO FM

GSJHPSÓGJDP. &TQFSF IBTUB RVF FM GSJHPSÓGJDP P FM DPOHFMBEPS BMDBODF MB UFNQFSBUVSB EFTFBEB.
t &T QPTJCMF RVF FM GSJHPSÓGJDP IBZB TJEP FODIVGBEP SFDJFOUFNFOUF.  &M FOGSJBNJFOUP DPNQMFUP

EFM GSJHPSÓGJDP MMFWB VO UJFNQP EFCJEP B TV UBNB×P.
1VFEF FTDVDIBSTF VO TPOJEP QBSFDJEP BM UJD UBD EF VO SFMPK TBMJFOEP EFM GSJHPSÓGJDP.
t &TUF SVJEP QSPDFEF EF MB FMFDUSPWÈMWVMB EFM GSJHPSÓGJDP. -B FMFDUSPWÈMWVMB HBSBOUJ[B FM GMVKP

EF MÓRVJEP SFGSJHFSBOUF B USBWÏT EFM DPNQBSUJNFOUP
 RVF QVFEF BKVTUBSTF B UFNQFSBUVSBT
EF FOGSJBNJFOUP P DPOHFMBDJØO BTÓ DPNP MMFWBS B DBCP GVODJPOFT EF SFGSJHFSBDJØO.  &TUP FT
QFSGFDUBNFOUF OPSNBM Z OP FT OJOHVOB BOPNBMÓB.
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ES

&M OJWFM EF SVJEPT QSPQJPT EFM GVODJPOBNJFOUP TF JODSFNFOUB DVBOEP FM GSJHPSÓGJDP FTUÈ FO 
NBSDIB.
t -BT DBSBDUFSÓTUJDBT EF SFOEJNJFOUP EFM GSJHPSÓGJDP QVFEFO DBNCJBS FO GVODJØO EF MBT

WBSJBDJPOFT FO MB UFNQFSBUVSB BNCJFOUF. &TUP FT QFSGFDUBNFOUF OPSNBM
 OP FT OJOHVOB
BWFSÓB.

7JCSBDJPOFT P SVJEPT.
t &M TVFMP OP FTUÈ OJWFMBEP OJ FT GJSNF. &M GSJHPSÓGJDP PTDJMB BM NPWFSMP MFOUBNFOUF.

$PNQSVFCF RVF FM TVFMP FTUÏ OJWFMBEP Z TFB GJSNF Z DBQB[ EF TPQPSUBS FM QFTP EFM
GSJHPSÓGJDP.

t &M SVJEP QVFEF EFCFSTF B MPT FMFNFOUPT HVBSEBEPT FO FM GSJHPSÓGJDP. 5BMFT PCKFUPT EFCFO
SFUJSBSTF EF MB QBSUF TVQFSJPS EFM GSJHPSÓGJDP.

1VFEFO PÓSTF SVJEPT DPNP TJ VO MÓRVJEP TF EFSSBNBSB P TF QVMWFSJ[BSB.
t -PT MÓRVJEPT Z HBTFT GMVZFO EF BDVFSEP DPO MPT QSJODJQJPT EF GVODJPOBNJFOUP EFM

GSJHPSÓGJDP. &TUP FT QFSGFDUBNFOUF OPSNBM
 OP FT OJOHVOB BWFSÓB.
1VFEF PÓSTF VO SVJEP QBSFDJEP BM WJFOUP.
t 4F VUJMJ[BO WFOUJMBEPSFT DPO FM GJO EF IBDFS RVF FM GSJHPSÓGJDP TF FOGSÓF DPO FGJDJFODJB. &TUP

FT QFSGFDUBNFOUF OPSNBM
 OP FT OJOHVOB BWFSÓB.
$POEFOTBDJØO FO MBT QBSFEFT JOUFSJPSFT EFM GSJHPSÓGJDP.
t &M UJFNQP DÈMJEP Z IÞNFEP GBWPSFDF MB GPSNBDJØO EF IJFMP Z MB DPOEFOTBDJØO. &TUP FT

QFSGFDUBNFOUF OPSNBM
 OP FT OJOHVOB BWFSÓB.
t -BT QVFSUBT FTUÈO FOUSFBCJFSUBT. "TFHÞSFTF EF RVF MBT QVFSUBT FTUÏO DPNQMFUBNFOUF

DFSSBEBT.
t &T QPTJCMF RVF MBT QVFSUBT TF IBZBO FTUBEP BCSJFOEP DPO GSFDVFODJB P RVF TF IBZBO

EFKBEP BCJFSUBT EVSBOUF VO QFSJPEP QSPMPOHBEP. "CSB MBT QVFSUBT DPO NFOPS GSFDVFODJB.
)BZ IVNFEBE FO FM FYUFSJPS EFM GSJHPSÓGJDP P FOUSF MBT QVFSUBT.
t 1VFEF RVF IBZB IVNFEBE BNCJFOUBM. &TUP FT QFSGFDUBNFOUF OPSNBM FO DMJNBT IÞNFEPT.

$VBOEP FM HSBEP EF IVNFEBE EFTDJFOEB
 MB DPOEFOTBDJØO EFTBQBSFDFSÈ.
.BM PMPS FO FM JOUFSJPS EFM GSJHPSÓGJDP.
t &M JOUFSJPS EFM GSJHPSÓGJDP EFCF MJNQJBSTF. -JNQJF FM JOUFSJPS EFM GSJHPSÓGJDP DPO VOB FTQPOKB

FNQBQBEB FO BHVB DBMJFOUF P BHVB DPO HBT.
t &T QPTJCMF RVF FM PMPS QSPWFOHB EF BMHÞO SFDJQJFOUF P FOWPMUPSJP. 6UJMJDF PUSP SFDJQJFOUF P

NBUFSJBMFT QBSB FOWPMWFS EF VOB NBSDB EJGFSFOUF.
-B QVFSUB 	P QVFSUBT
 OP TF DJFSSB.
t 1VFEF RVF MPT QBRVFUFT EF BMJNFOUPT EFQPTJUBEPT OP EFKFO RVF MBT QVFSUBT TF DJFSSFO.

3FDPMPRVF MPT QBRVFUFT RVF FTUÏO PCTUSVZFOEP MB QVFSUB.
t &T QSPCBCMF RVF FM GSJHPSÓGJDP OP FTUÏ FO QPTJDJØO DPNQMFUBNFOUF WFSUJDBM TPCSF FM TVFMP Z

RVF PTDJMF TJ TF MP NVFWF MJHFSBNFOUF. "KVTUF MPT UPSOJMMPT EF FMFWBDJØO.
t &M TVFMP OP FTUÈ OJWFMBEP P OP FT GJSNF. $PNQSVFCF RVF FM TVFMP FTUÏ OJWFMBEP Z RVF TFB

DBQB[ EF TPQPSUBS FM QFTP EFM GSJHPSÓGJDP.
-PT DBKPOFT FTUÈO BUBTDBEPT.
t &T QPTJCMF RVF BMHÞO BMJNFOUP UPRVF FM UFDIP EFM DBKØO. $BNCJF MB EJTUSJCVDJØO EF MPT

BMJNFOUPT FO FM DBKØO.
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1PS�GBWPS
�MFJB�QSJNFJSP�FTUF�NBOVBM�
$BSP DMJFOUF

&TQFSBNPT RVF P TFV QSPEVUP
 RVF GPJ QSPEV[JEP FN NPEFSOBT JOTUBMBÎÜFT F UFTUBEP 
BUSBWÏT EF SJHPSPTPT DPOUSPMPT EF RVBMJEBEF
 PGFSFÎB�MIF VN TFSWJÎP FGFDUJWP.
1BSB JTTP
 SFDPNFOEBNPT RVF MFJB DVJEBEPTB F JOUFJSBNFOUF P NBOVBM EP TFV QSPEVUP 
BOUFT EF VUJMJ[È�MP F HVBSEF�P QBSB GVUVSBT DPOTVMUBT.

&TUF�NBOVBM
t "KVEÈ�MP�È B VUJMJ[BS P TFV FRVJQBNFOUP EF GPSNB SÈQJEB F TFHVSB.
t -FJB P NBOVBM BOUFT EF JOTUBMBS F GVODJPOBS P TFV FRVJQBNFOUP.
t 4JHB BT JOTUSVÎÜFT
 FTQFDJBMNFOUF BRVFMBT SFMBUJWBT Ë TFHVSBOÎB.
t (VBSEF P NBOVBM OVN MPDBM BDFTTÓWFM
 KÈ RVF QPEFSÈ QSFDJTBS EFMF NBJT UBSEF.
t "MÏN EJTTP
 MFJB UBNCÏN PT PVUSPT EPDVNFOUPT GPSOFDJEPT DPN P TFV QSPEVUP.
0CTFSWF RVF FTUF NBOVBM UBNCÏN QPEF TFS WÈMJEP QBSB PVUSPT NPEFMPT.

0T�TÓNCPMPT�F�BT�TVBT�EFTDSJÎÜFT
&TUF NBOVBM EF JOTUSVÎÜFT DPOUÏN PT TFHVJOUFT TÓNCPMPT�
C *OGPSNBÎÜFT JNQPSUBOUFT PV EJDBT ÞUFJT EF VUJMJ[BÎÍP.
A "WJTP TPCSF BT DPOEJÎÜFT EF SJTDP QBSB B WJEB F B QSPQSJFEBEF.
B "WJTP TPCSF B WPMUBHFN FMÏDUSJDB. 
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1BSB QSPEVUPT DPN VN EJTQFOTBEPS EF 
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DPSSFTQPOEFS FYBDUBNFOUF BP TFV QSPEVUP. 4F BT QBSUFT SFGFSJEBT OÍP FTUJWFSFN 
JODMVÓEBT OP QSPEVUP RVF BERVJSJV
 Ï QPSRVF TÍP WÈMJEBT QBSB PVUSPT NPEFMPT.

1��0�TFV�GSJHPSÓGJDP

�. 1BJOFM EF DPOUSPMP
�. -V[ JOUFSJPS
�. 1SBUFMFJSBT BKVTUÈWFJT
�. 4VQPSUF QBSB HBSSBGBT EF WJOIP
�. $PNQBSUJNFOUP [FSP HSBVT
�. $BOBM EF SFDPMIB EB ÈHVB EB EFTDPOHFMBÎÍP

� tVCP EF ESFOBHFN
�. 5BNQB EP SFDJQJFOUF QBSB WFHFUBJT
�. 3FDJQJFOUF QBSB WFHFUBJT
�. $PNQBSUJNFOUPT QBSB BMJNFOUPT DPOHFMBEPT

��. 4VQPSUF EP UBCVMFJSP QBSB HFMP 
F UBCVMFJSP QBSB HFMP
��. 1SBUFMFJSBT EB QPSUB BKVTUÈWFJT 
��. 5BCVMFJSP QBSB PWPT
��. 1SBUFMFJSB QBSB HBSSBGBT
��. $PNQBSUJNFOUP EP SFGSJHFSBEPS 
��. $PNQBSUJNFOUP EP DPOHFMBEPS 
��. 7FOUPJOIB EP DPOHFMBEPS

C "T mHVSBT RVF BQBSFDFN OFTUF NBOVBM EF JOTUSVÎÜFT TÍP FTRVFNÈUJDBT F QPEFN OÍP
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PT�

2��"WJTPT�JNQPSUBOUFT�EF�TFHVSBOÎB
1PS GBWPS
 SFWFKB BT JOGPSNBÎÜFT 
TFHVJOUFT. " OÍP�PCTFSWÉODJB EFTUBT 
JOGPSNBÎÜFT QPEF DBVTBS GFSJNFOUPT PV 
EBOPT BP NBUFSJBM. $BTP DPOUSÈSJP
 UPEBT 
BT HBSBOUJBT F DPNQSPNJTTPT EF 
GJBCJMJEBEF UPSOBS�TF�ÍP JOWÈMJEPT.

6TP�QSFUFOEJEP
&TUF QSPEVUP FTUÈ DPODFCJEP QBSB TFS 
VTBEP

t ÈSFBT JOUFSOBT F GFDIBEBT DPNP
DBTBT�

t FN BNCJFOUFT EF USBCBMIP GFDIBEPT

DPNP MPKBT F FTDSJUØSJPT�

t FN ÈSFBT EF IPTQFEBHFN GFDIBEBT

DPNP DBTBT SVSBJT
 IPUÏJT
 QFOTÜFT.

t &TUF QSPEVUP OÍP EFWF TFS VTBEP FN
FYUFSJPSFT.

4FHVSBOÎB�HFSBM
t 2VBOEP RVJTFS FMJNJOBS�EFTGB[FS�TF EP

QSPEVUP
 SFDPNFOEBNPT RVF DPOTVMUF
P TFSWJÎP EF BTTJTUÐODJB F PT ØSHÍPT
BVUPSJ[BEPT QBSB PCUFS NBJT
JOGPSNBÎÜFT.

t $POTVMUF P TFV TFSWJÎP EF BTTJTUÐODJB
BVUPSJ[BEP QBSB UPEBT BT RVFTUÜFT F
QSPCMFNBT SFMBUJWPT BP GSJHPSÓGJDP. /ÍP
UFOUF SFQBSBS F OFN QFSNJUB RVF
OJOHVÏN
P GBÎB TFN OPUJGJDBS PT TFSWJÎPT EF
BTTJTUÐODJB BVUPSJ[BEPT.

t 1BSB QSPEVUPT DPN VN DPNQBSUJNFOUP
EF DPOHFMBEPS� /ÍP DPNB DPOFT EF
HFMBEPT F DVCPT EF HFMP
JNFEJBUBNFOUF BQØT SFUJSÈ�MPT EP
DPNQBSUJNFOUP
EP DPOHFMBEPS� 	*TUP QPEF QSPWPDBS
RVFJNBEVSBT EF GSJP OB TVB CPDB
.

t 1BSB QSPEVUPT DPN DPNQBSUJNFOUP EF
DPOHFMBEPS� /ÍP DPMPRVF CFCJEBT
MÓRVJEBT FOMBUBEBT PV FOHBSSBGBEBT OP
DPNQBSUJNFOUP EP DPOHFMBEPS. $BTP
DPOUSÈSJP
 QPEFN SFCFOUBS.

t /ÍP UPRVF OPT BMJNFOUPT DPOHFMBEPT�
QPEFN GJDBS QSFTPT Ë TVB NÍP.

t %FTMJHVF P TFV GSJHPSÓGJDP EB UPNBEB
BOUFT EB MJNQF[B PV EFTDPOHFMBÎÍP.

t 0 WBQPS F NBUFSJBJT EF MJNQF[B
WBQPSJ[BEPT OVODB EFWFSÍP TFS
VUJMJ[BEPT OPT QSPDFTTPT EF MJNQF[B F
EFTDPOHFMBÎÍP EP TFV GSJHPSÓGJDP.

t /VODB VTF BT QBSUFT EP TFV GSJHPSÓGJDP

UBM DPNP B QPSUB
 DPNP NFJPT EF BQPJP
PV EFHSBV.

t /ÍP VUJMJ[F EJTQPTJUJWPT FMÏDUSJDPT EFOUSP
EP GSJHPSÓGJDP.

t /ÍP EBOJGJRVF BT QBSUFT QPS POEF DJSDVMB
B SFGSJHFSBÎÍP
 DPN GFSSBNFOUBT
QFSGVSBOUFT PV DPSUBOUFT. 0 SFGSJHFSBOUF
RVF QPEF FYQMPEJS RVBOEP PT DBOBJT EF
HÈT EP FWBQPSBEPS
 BT FYUFOTÜFT EP
UVCP PV PT SFWFTUJNFOUPT EB TVQFSGÓDJF
TÍP QFSGVSBEPT
 DBVTB JSSJUBÎÜFT OB QFMF
PV GFSJNFOUPT OPT PMIPT.

t /ÍP DVCSB PV CMPRVFJF PT PSJGÓDJPT EF
WFOUJMBÎÍP EP TFV GSJHPSÓGJDP DPN
OFOIVN UJQP EF NBUFSJBM.

t 0T EJTQPTJUJWPT FMÏDUSJDPT TØ EFWFN TFS
SFQBSBEPT QPS QFTTPBT BVUPSJ[BEBT. "T
SFQBSBÎÜFT SFBMJ[BEBT QPS QFTTPBT
JODPNQFUFOUFT DBVTBN SJTDPT BP
VUJMJ[BEPS.

t &N DBTP EF RVBMRVFS GBMIB RVFS EVSBOUF
VNB NBOVUFOÎÍP PV OVN USBCBMIP
EF SFQBSBÎÍP
 EFTMJHVF B BMJNFOUBÎÍP
FMÏDUSJDB EP TFV GSJHPSÓGJDP
 EFTMJHBOEP
P GVTÓWFM DPSSFTQPOEFOUF PV SFUJSBOEP B
GJDIB EB UPNBEB.

t /ÍP QVYF QFMP DBCP RVBOEP GPS SFUJSBS B
GJDIB EB UPNBEB.

t $PMPRVF BT CFCJEBT DPN UFPS BMDPØMJDP
NBJT FMFWBEP CFN GFDIBEBT F OB WFSUJDBM.

t /VODB HVBSEF MBUBT EF BFSPTTPM
JOGMBNÈWFJT F TVCTUÉODJBT FYQMPTJWBT OP
GSJHPSÓGJDP.

t /ÍP VUJMJ[F EJTQPTJUJWPT NFDÉOJDPT
PV PVUSPT QBSB BDFMFSBS P QSPDFTTP
EF EFTDPOHFMBÎÍP. 4JHB BQFOBT BT
JOTUSVÎÜFT SFDPNFOEBEBT QFMP
GBCSJDBOUF.

t &TUF QSPEVUP OÍP TF EFTUJOB B TFS VTBEP
QPS QFTTPBT DPN JODBQBDJEBEFT GÓTJDBT

TFOTPSJBJT PV NFOUBJT PV
TFN DPOIFDJNFOUP PV FYQFSJÐODJB
	JODMVJOEP DSJBOÎBT

 B NFOPT RVF TFKBN
TVQFSWJTJPOBEBT QPS BMHVÏN SFTQPOTÈWFM
QFMB TVB TFHVSBOÎB PV RVF BT JOTUSVB
TPCSF P VTP EP QSPEVUP.

&N UBJT DBTPT
 P WBQPS QPEFSÈ FOUSBS 
FN DPOUBDUP DPN BT QBSUFT FMÏDUSJDBT 
F QSPWPDBS DVSUP�DJSDVJUP PV DIPRVF 
FMÏDUSJDP.



PT�

t /ÍP VUJMJ[F VN GSJHPSÓGJDP BWBSJBEP.
$POTVMUF P BHFOUF BVUPSJ[BEP TF UJWFS
RVBMRVFS RVFTUÍP.

t " TFHVSBOÎB FMÏDUSJDB EP TFV GSJHPSÓGJDP
BQFOBT QPEFSÈ TFS HBSBOUJEB TF P
TJTUFNB EF MJHBÎÍP Ë UFSSB EB TVB DBTB
FTUJWFS FN DPOGPSNJEBEF DPN BT
OPSNBT.

t " FYQPTJÎÍP EP QSPEVUP Ë DIVWB
 OFWF

TPM F WFOUP Ï QFSJHPTB OP RVF UPDB Ë
TFHVSBOÎB FMÏDUSJDB.

t 1BSB FWJUBS RVBMRVFS QFSJHP
 DPOUBDUF P
TFSWJÎP BVUPSJ[BEP TF P DBCP FMÏDUSJDP
FTUJWFS EBOJGJDBEP.

t /VODB MJHVF P GSJHPSÓGJDP Ë UPNBEB EF
QBSFEF EVSBOUF B JOTUBMBÎÍP. $BTP
DPOUSÈSJP
 QPEFSÈ PDPSSFS QFSJHP EF
NPSUF PV GFSJNFOUPT HSBWFT.

t &TUF GSJHPSÓGJDP GPJ DPODFCJEP VOJDBNFOUF
QBSB HVBSEBS BMJNFOUPT. /ÍP EFWFSÈ TFS
VUJMJ[BEP QBSB RVBJTRVFS PVUSPT GJOT.

t " FUJRVFUB EBT FTQFDJGJDBÎÜFT UÏDOJDBT
FTUÈ MPDBMJ[BEB OB QBSFEF FTRVFSEB OP
JOUFSJPS EP GSJHPSÓGJDP.

t /VODB MJHVF P TFV GSJHPSÓGJDP B TJTUFNBT
EF QPVQBOÎB EF FMFDUSJDJEBEF
 QPJT
QPEFN EBOJGJDÈ�MP.

t 4F P GSJHPSÓGJDP QPTTVJS MV[ B[VM
 OÍP PMIF
QBSB FMB DPN EJTQPTJUJWPT ØQUJDPT.

t 1BSB GSJHPSÓGJDPT DPOUSPMBEPT
NBOVBMNFOUF
 BHVBSEF QFMP NFOPT �
NJOVUPT QBSB WPMUBS B MJHÈ�MP BQØT VNB
GBMIB FMÏDUSJDB.

t &TUF NBOVBM EF JOTUSVÎÜFT EFWFSÈ TFS
FOUSFHVF BP OPWP QSPQSJFUÈSJP EP
QSPEVUP RVBOEP GPS EBEP�WFOEJEP B
PVUSPT.

t &WJUF DBVTBS EBOPT BP DBCP FMÏDUSJDP
RVBOEP USBOTQPSUBS P GSJHPSÓGJDP. %PCSBS
P DBCP QPEF DBVTBS JODÐOEJP. /VODB
QPVTF PCKFDUPT QFTBEPT OP DBCP
FMÏDUSJDP. /ÍP UPRVF OB GJDIB DPN BT
NÍPT NPMIBEBT RVBOEP B JOUSPEV[ OB
UPNBEB QBSB MJHBS P QSPEVUP.

t /ÍP MJHVF P GSJHPSÓGJDP Ë UPNBEB
 TF B
UPNBEB EF QBSFEF FTUJWFS TPMUB.

t /ÍP EFWFSÈ TFS WBQPSJ[BEP
EJSFDUBNFOUF OBT QBSUFT JOUFSJPSFT PV
JOUFSJPSFT EP QSPEVUP EFWJEP B SB[ÜFT EF
TFHVSBOÎB.

t 1BSB FWJUBS SJTDP EF JODÐOEJP F FYQMPTÍP

OÍP WBQPSJ[F TVCTUÉODJBT RVF
DPOUFOIBN HBTFT JOGMBNÈWFJT
 UBJT DPNP
HÈT QSPQBOP
 FUD.
 QSØYJNP BP GSJHPSÓGJDP.

t /ÍP DPMPRVF SFDJQJFOUFT RVF
DPOUFOIBN ÈHVB TPCSF P UPQP EP
GSJHPSÓGJDP
 WJTUP RVF UBM QPEFSÈ SFTVMUBS
FN DIPRVF FMÏDUSJDP PV JODÐOEJP.

t /ÍP TPCSFDBSSFHVF P GSJHPSÓGJDP
DPN FYDFTTP EF BMJNFOUPT. 4F
TPCSFDBSSFHBEP
 PT BMJNFOUPT QPEFN
DBJS F GFSJ�MP B TJ F EBOJGJDBS P GSJHPSÓGJDP BP
BCSJS B QPSUB. /VODB DPMPRVF PCKFDUPT OP
UPQP EP GSJHPSÓGJDP
 WJTUP RVF FTUFT
QPEFN DBJS RVBOEP TF BCSF PV GFDIB B
QPSUB EP GSJHPSÓGJDP.

t $PNP QSFDJTBN EF VN DPOUSPMP
EF UFNQFSBUVSB FYBDUB
 BT WBDJOBT

NFEJDBNFOUPT TFOTÓWFJT BP
BRVFDJNFOUP
 NBUFSJBJT DJFOUÓGJDPT
 FUD.

OÍP EFWFSÍP TFS HVBSEBEPT OP GSJHPSÓGJDP.

t 4F OÍP GPS VUJMJ[BEP QPS VN MPOHP UFNQP

P GSJHPSÓGJDP EFWF TFS EFTMJHBEP EB
UPNBEB. 2VBMRVFS QSPCMFNB QPTTÓWFM OP
DBCP FMÏDUSJDP QPEFSÈ SFTVMUBS FN
JODÐOEJP.

t " FYUSFNJEBEF EB GJDIB FMÏDUSJDB EFWFSÈ
TFS MJNQB SFHVMBSNFOUF
 DBTP DPOUSÈSJP

QPEFSÈ QSPWPDBS JODÐODJP.

t " FYUSFNJEBEF EB GJDIB FMÏDUSJDB EFWFSÈ
TFS MJNQB SFHVMBSNFOUF DPN VN QBOP
TFDP� DBTP DPOUSÈSJP
 QPEFSÈ QSPWPDBS
JODÐOEJP.

t 0 GSJHPSÓGJDP QPEF NPWFS�TF TF PT QÏT
OÍP FTUJWFSFN EFWJEBNFOUF GJYBEPT BP
QJTP. 0 BKVTUF TFHVSP F BQSPQSJBEP EPT
QÏT BP QJTP QPEF JNQFEJS P GSJHPSÓGJDP TF
NPWB.

t "P USBOTQPSUBS P GSJHPSÓGJDP
 OÍP TFHVSF
QFMP QVYBEPS EB QPSUB. $BTP DPOUSÈSJP

QPEF RVFCSBS.

t 4F QPTJDJPOBS P TFV GSJHPSÓGJDP QSØYJNP EF
PVUSP GSJHPSÓGJDP PV BSDB GSJHPSÓGJDB
 B
EJTUÉODJB FOUSF PT EJTQPTJUJWPT EFWF TFS
EF QFMP NFOPT � DN. $BTP DPOUSÈSJP
 BT
QBSFEFT MBUFSBJT BEKBDFOUFT QPEFN
IVNFEFDFS.



PT�

1BSB�QSPEVUPT�DPN�VN�
EJTQFOTBEPS�EF�ÈHVB�
" QSFTTÍP EB DPOEVUB EF ÈHVB EFWF TFS EF 
OP NÓOJNP � CBS. " QSFTTÍP EB DPOEVUB EF 
ÈHVB EFWF TFS EF OP NÈYJNP � CBS.
t 6TF BQFOBT ÈHVB QPUÈWFM

4FHVSBOÎB�DPN�DSJBOÎBT
t 4F B QPSUB QPTTVJS VNB GFDIBEVSB
 B

DIBWF EFWFSÈ TFS NBOUJEB BGBTUBEB
EP BMDBODF EBT DSJBOÎBT.

t "T DSJBOÎBT EFWFN TFS WJHJBEBT QBSB
JNQFEJS RVF CSJORVFN DPN P
QSPEVUP.

$POGPSNJEBEF�DPN�B�
%JSFDUJWB�8&&&�F�&MJNJOBÎÍP�
EF�3FTÓEVPT��

&TUF QSPEVUP FTUÈ FN 
DPOGPSNJEBEF DPN B %JSFDUJWB 
8&&& EB 6& 	��������&6
.  
&TUF QSPEVUP QPSUB VN TÓNCPMP 
EF DMBTTJGJDBÎÍP QBSB SFTÓEVPT 
EF FRVJQBNFOUPT FMÏDUSJDPT F 
FMFDUSØOJDPT 	8&&&
.
&TUF QSPEVUP GPJ GBCSJDBEP DPN 

NBUFSJBJT F QFÎBT EF BMUB RVBMJEBEF
 RVF 
QPEFN TFS SFVUJMJ[BEPT F SFDJDMBEPT. /P GJN 
EB TVB WJEB ÞUJM
 OÍP FMJNJOF P SFTÓEVP DPN 
P MJYP EPNÏTUJDP OPSNBM PV PVUSP MJYP.
-FWF�P B VN DFOUSP EF SFDPMIB QBSB
SFDJDMBHFN EF FRVJQBNFOUPT FMÏDUSJDPT F
FMFUSØOJDPT. $POTVMUF BT BVUPSJEBEFT MPDBJT
QBSB TF JOGPSNBS TPCSF FTUFT DFOUSPT EF
SFDPMIB.

$VNQSJNFOUP�DPN�B�
%JSFDUJWB�3P)4�
0 QSPEVUP RVF BERVJSJV FTUÈ FN 
DPOGPSNJEBEF DPN B %JSFDUJWB 3P)4 EB 
6& 	��������&6
.  &MF OÍP DPOUÏN 
NBUFSJBJT QFSJHPTPT F QSPJCJEPT 
FTQFDJGJDBEPT OB %JSFDUJWB.

*OGPSNBÎÍP�TPCSF�B�
FNCBMBHFN
0T NBUFSJBJT EF FNCBMBHFN EP QSPEVUP 
TÍP GBCSJDBEPT B QBSUJS EF NBUFSJBJT 
SFDJDMÈWFJT
 EF BDPSEP DPN BT OPTTBT 
/PSNBT "NCJFOUBJT /BDJPOBJT. /ÍP FMJNJOF 
PT NBUFSJBJT EF FNCBMBHFN KVOUP DPN P 
MJYP EPNÏTUJDP PV PVUSP UJQP EF MJYP. 
&ODBNJOIF�PT B VN QPOUP EF SFDPMIB EF 
NBUFSJBJT EF FNCBMBHFN JOEJDBEP QFMBT 
BVUPSJEBEFT MPDBJT.

"WJTP�)$"
0�TJTUFNB�EF�BSSFGFDJNFOUP�EP�TFV�
QSPEVUP�DPOUÏN�3���B��
&TUF HÈT Ï JOGMBNÈWFM. 1PS JTTP
 UFOIB 
DVJEBEP FN OÍP EBOJGJDBS P TJTUFNB EF 
BSSFGFDJNFOUP F B UVCBHFN EVSBOUF P VTP F 
USBOTQPSUF. /P DBTP EF BMHVN EBOP
 
NBOUFOIB P TFV QSPEVUP MPOHF EF 
QPUFODJBJT GPOUFT EF GPHP RVF QPTTBN 
GB[FS DPN RVF P QSPEVUP EF JODFOEFJF F 
WFOUJMF P DPNQBSUJNFOUP OP RVBM B VOJEBEF 
FTUÈ DPMPDBEB. 
*HOPSF�FTUF�BWJTP�TF�P�TJTUFNB�EF�
BSSFGFDJNFOUP�EP�TFV�QSPEVUP�DPOUJWFS�
3134B��
0 UJQP EF HÈT VTBEP OP QSPEVUP FTUÈ
JOEJDBEP OB QMBDB EF DBSBDUFSÓTUJDBT
MPDBMJ[BEB OB QBSFEF FTRVFSEB OP JOUFSJPS
EP GSJHPSÓGJDP.
/VODB FMJNJOF P TFV QSPEVUP OP GPHP.

0�RVF�TF�QPEF�GB[FS�QBSB�
FDPOPNJ[BS�FOFSHJB
t /ÍP EFJYF BT QPSUBT EP TFV GSJHPSÓGJDP

BCFSUBT EVSBOUF NVJUP UFNQP.
t /ÍP DPMPRVF BMJNFOUPT PV CFCJEBT

RVFOUFT OP TFV GSJHPSÓGJDP.
t /ÍP TPCSFDBSSFHVF P TFV GSJHPSÓGJDP QBSB

RVF B DJSDVMBÎÍP EP BS OP JOUFSJPS OÍP
TFKB EJGJDVMUBEB.

t /ÍP JOTUBMF P TFV GSJHPSÓGJDP TPC B MV[
TPMBS EJSFDUB PV QSØYJNP EF BQBSFMIPT
RVF FNJUFN DBMPS UBJT DPNP GPSOPT

NÈRVJOBT EF MBWBS MPVÎB PV SBEJBEPSFT.

t 5FOIB DVJEBEP FN NBOUFS PT TFVT
BMJNFOUPT FN SFDJQJFOUFT GFDIBEPT.

t 1BSB QSPEVUPT DPN VN DPNQBSUJNFOUP
EF DPOHFMBEPS� 1PEF BSNB[FOBS VNB
RVBOUJEBEF NÈYJNB EF BMJNFOUPT OP
DPOHFMBEPS TF SFNPWFS B QSBUFMFJSB
PV HBWFUB EP DPOHFMBEPS. 0 WBMPS EP
DPOTVNP EF FOFSHJB JOEJDBEP OP TFV
GSJHPSÓGJDP GPJ EFUFSNJOBEP SFNPWFOEP B
QSBUFMFJSB EP DPOHFMBEPS PV B HBWFUB F
DPN DBSHB NÈYJNB. /ÍP FYJTUF RVBMRVFS
SJTDP FN VUJMJ[BS VNB QSBUFMFJSB PV HBWFUB
EF BDPSEP DPN BT GPSNBT F UBNBOIPT
EPT BMJNFOUPT B TFSFN DPOHFMBEPT.

t %FTDPOHFMBS PT BMJNFOUPT DPOHFMBEPT
OP DPNQBSUJNFOUP EP GSJHPSÓGJDP QPVQBSÈ
FOFSHJB F QSFTFSWBSÈ B RVBMJEBEF EPT
BMJNFOUPT.



PT�

3��*OTUBMBÎÍP
B 1PS GBWPS
 MFNCSF�TF EF RVF P GBCSJDBOUF

OÍP QPEF TFS SFTQPOTBCJMJ[BEP TF OÍP 
GPSFN PCTFSWBEBT BT JOGPSNBÎÜFT 
GPSOFDJEBT OP NBOVBM EF JOTUSVÎÜFT.

1POUPT�B�TFSFN�
DPOTJEFSBEPT�BP�USBOTQPSUBS�
OPWBNFOUF�P�TFV�GSJHPSÓGJDP
1. 0 TFV GSJHPSÓGJDP EFWF TFS FTWB[JBEP F

MJNQP BOUFT EF TFS USBOTQPSUBEP.
2. "T QSBUFMFJSBT
 BDFTTØSJPT
 HBWFUB QBSB

GSVUBT F MFHVNFT
 FUD. EP TFV GSJHPSÓGJDP
EFWFN TFS GJSNFNFOUF QSFTPT DPN GJUB
BEFTJWB
 EFWJEP BPT TPMBWBODPT BOUFT EF
WPMUBS B FNQBDPUÈ�MP.

3. " FNCBMBHFN EFWF TFS BNBSSBEB DPN
GJUBT HSPTTBT F DPSEBT GPSUFT F EFWFN
TFS TFHVJEBT BT OPSNBT EF USBOTQPSUF
JOEJDBEBT OB NFTNB.

/ÍP�TF�FTRVFÎB...
5PEP NBUFSJBM SFDJDMBEP Ï VNB GPOUF 
JOEJTQFOTÈWFM QBSB B OBUVSF[B F QBSB PT 
OPTTPT SFDVSTPT OBDJPOBJT.
4F RVJTFS DPOUSJCVJS QBSB B SFDJDMBHFN EPT 
NBUFSJBJT EB FNCBMBHFN
 QPEF PCUFS NBJT 
JOGPSNBÎÜFT OPT PSHBOJTNPT SFMBUJWPT BP 
BNCJFOUF PV KVOUP EBT BVUPSJEBEFT MPDBJT.

"OUFT�EF�GVODJPOBS�P�TFV�
GSJHPSÓGJDP
"OUFT EF JOJDJBS B VUJMJ[BÎÍP EP TFV 
GSJHPSÓGJDP
 WFSJGJRVF P TFHVJOUF�
1. 0 JOUFSJPS EP GSJHPSÓGJDP FTUÈ TFDP F P BS 

QPEF DJSDVMBS MJWSFNFOUF OB TVB QBSUF 
USBTFJSB 

2. -JNQF P JOUFSJPS EP GSJHPSÓGJDP DPOGPSNF 
SFDPNFOEBEP OB TFDÎÍP i.BOVUFOÎÍP 
F MJNQF[Bw.

3. -JHVF P GSJHPSÓGJDP Ë UPNBEB FMÏDUSJDB. 
" MV[ JOUFSJPS BDFOEFS�TF�È RVBOEP B 
QPSUB EP GSJHPSÓGJDP GPS BCFSUB. 

4. 0VWJSÈ VN SVÓEP RVBOEP P DPNQSFTTPS
DPNFÎBS B USBCBMIBS. 0 MÓRVJEP F PT
HBTFT OP JOUFSJPS EP TJTUFNB EF
SFGSJHFSBÎÍP UBNCÏN QPEFN GB[FS
BMHVN SVÓEP
 NFTNP RVF P DPNQSFTTPS
OÍP FTUFKB B GVODJPOBS
 P RVF Ï
QFSGFJUBNFOUF OPSNBM.

5. "T BSFTUBT EB GSFOUF EP GSJHPSÓGJDP
QPEFN GJDBS RVFOUFT. *TUP Ï OPSNBM.
&TUBT BSFTUBT TÍP QSPKFDUBEBT QBSB
GJDBSFN RVFOUFT
 B GJN EF FWJUBS B
DPOEFOTBÎÍP.

-JHBÎÍP�FMÏDUSJDB
-JHVF P TFV QSPEVUP B VNB UPNBEB EF 
UFSSB
 RVF FTUFKB QSPUFHJEB QPS VN GVTÓWFM 
DPN B DBQBDJEBEF BQSPQSJBEB.
*NQPSUBOUF�
t " MJHBÎÍP EFWF FTUBS FN DPODPSEÉODJB

DPN PT SFHVMBNFOUPT OBDJPOBJT.
t " GJDIB EP DBCP EF BMJNFOUBÎÍP EFWF

FTUBS GBDJMNFOUF BDFTTÓWFM BQØT B
JOTUBMBÎÍP.

t " WPMUBHFN FTQFDJGJDBEB EFWF TFS JHVBM
Ë TVB WPMUBHFN FMÏDUSJDB.

t /ÍP EFWFN TFS VTBEPT DBCPT EF
FYUFOTÍP F GJDIBT NVMUJVTPT QBSB B
MJHBÎÍP.

B 6N DBCP EF BMJNFOUBÎÍP EBOJGJDBEP
EFWF TFS TVCTUJUVÓEP QPS VN FMFDUSJDJTUB 
RVBMJGJDBEP.

B 0 QSPEVUP OÍP EFWF TFS VUJMJ[BEP BOUFT
EF TFS SFQBSBEP� )È SJTDP EF DIPRVF 
FMÏDUSJDP�

&MJNJOBÎÍP�EB�FNCBMBHFN
0T NBUFSJBJT EF FNCBMBHFN QPEFN TFS 
QFSJHPTPT QBSB BT DSJBOÎBT. (VBSEF PT 
NBUFSJBJT EB FNCBMBHFN GPSB EP BMDBODF 
EBT DSJBOÎBT PV FMJNJOF�PT
 DMBTTJGJDBOEP�
PT EF BDPSEP DPN BT JOTUSVÎÜFT TPCSF P 
MJYP. /ÍP PT FMJNJOF KVOUBNFOUF DPN P MJYP 
EPNÏTUJDP OPSNBM.
" FNCBMBHFN EP TFV GSJHPSÓGJDP Ï 
QSPEV[JEB DPN NBUFSJBJT SFDJDMÈWFJT.



PT�

&MJNJOBÎÍP�EP�TFV�GSJHPSÓGJDP�
WFMIP
&MJNJOF P TFV GSJHPSÓGJDP WFMIP TFN DBVTBS 
RVBMRVFS QFSJHP BP NFJP BNCJFOUF.
t 1PEF DPOTVMUBS P TFV SFWFOEFEPS

BVUPSJ[BEP PV P DFOUSP EF SFDPMIB EP MJYP
EP TFV NVOJDÓQJP B SFTQFJUP EB FMJNJOBÎÍP
EP TFV GSJHPSÓGJDP.

"OUFT EF TF EFTGB[FS EP TFV GSJHPSÓGJDP
 
DPSUF B GJDIB FMÏDUSJDB F
 TF IPVWFS USJODPT 
OBT QPSUBT
 EFJYF�PT JOVUJMJ[BEPT
 B GJN EF 
QSPUFHFS BT DSJBOÎBT DPOUSB RVBMRVFS 
QFSJHP.

$PMPDBÎÍP�F�JOTUBMBÎÍP
A  4F B QPSUB EF FOUSBEB EP
DPNQBSUJNFOUP POEF P GSJHPSÓGJDP TFSÈ 
JOTUBMBEP OÍP GPS P TVGJDJFOUFNFOUF MBSHB 
QBSB RVF FMF QBTTF
 DIBNF P TFSWJÎP EF 
BTTJTUÐODJB BVUPSJ[BEP QBSB RVF QPTTBN 
SFNPWFS BT QPSUBT EP TFV GSJHPSÓGJDP F 
QBTTÈ�MP EF GPSNB JODMJOBEB BUSBWÏT EB 
QPSUB. 
1. *OTUBMF P TFV GSJHPSÓGJDP OVN MPDBM RVF

QFSNJUB GÈDJM BDFTTP.
2. .BOUFOIB P TFV GSJHPSÓGJDP MPOHF EBT

GPOUFT EF DBMPS
 MVHBSFT IÞNJEPT F MV[
TPMBS EJSFDUB.

3. %FWF FYJTUJS VNB DJSDVMBÎÍP EF BS
BEFRVBEB Ë WPMUB EP TFV GSJHPSÓGJDP
 QBSB
RVF PCUFOIB VN GVODJPOBNFOUP
FGJDJFOUF. 4F P GSJHPSÓGJDP GPS DPMPDBEP
OVNB SFFOUSÉODJB EB QBSFEF
 EFWF IBWFS
VNB EJTUÉODJB NÓOJNB EF � DN EP UFDUP
F
 QFMP NFOPT
 � DN EB QBSFEF. 4F P
QJTP GPS DPCFSUP QPS BMDBUJGB
 P TFV
QSPEVUP EFWF UFS VNB FMFWBÎÍP EF �
�
DN EP DIÍP.

4. $PMPRVF P TFV GSJHPSÓGJDP OVN QBWJNFOUP
VOJGPSNF QBSB FWJUBS TPMBWBODPT.

5. /ÍP NBOUFOIB P TFV GSJHPSÓGJDP FN
UFNQFSBUVSBT BNCJFOUFT JOGFSJPSFT B
���$.

4VCTUJUVJÎÍP�EB�MÉNQBEB� 
JOUFSJPS�
1BSB TVCTUJUVJS B MÉNQBEB VUJMJ[BEB QBSB B 
JMVNJOBÎÍP EP TFV GSJHPSÓGJDP
 QPS GBWPS 
DIBNF P TFV 4FSWJÎP EF "TTJTUÐODJB 
"VUPSJ[BEP.
"	T
 MÉNQBEB	T
 VTBEB	T
 OFTUF BQBSFMIP 
OÍP Ï PV OÍP TÍP BEFRVBEB	T
 QBSB B 
JMVNJOBÎÍP EP FTQBÎP. " GJOBMJEBEF EFTUB 
MÉNQBEB Ï BVYJMJBS VUJMJ[BEPS B DPMPDBS 
QSPEVUPT BMJNFOUBSF OP GSJHPSÓGJDP � 
DPOHFMBEPS EF VNB GPSNB DPOGPSUÈWFM F 
TFHVSB.
"T MÉNQBEBT VTBEBT OFTUF BQBSFMIP
UÐN EF TVQPSUBS DPOEJÎÜFT GÓTJDBT 
FYUSFNBT
 UBJT DPNP UFNQFSBUVSBT BCBJYP 
EF ����$.



PT�

*OWFSUFS�BT�QPSUBT
1SPDFEB FN PSEFN OVNÏSJDB. 
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PT��

4��1SFQBSBÎÍP
t 0 TFV GSJHPSÓGJDP EFWFSÈ TFS JOTUBMBEP

B VNB EJTUÉODJB NÓOJNB EF �� DN EF
RVBJTRVFS GPOUFT EF DBMPS
 UBJT DPNP
QMBDBT
 GPSOPT
 BRVFDJNFOUP DFOUSBM F
GPHÜFT F EF � DN EF GPSOPT FMÏDUSJDPT F
OÍP EFWFSÈ GJDBS FYQPTUP EJSFDUBNFOUF Ë
MV[ TPMBS.

t " UFNQFSBUVSB BNCJFOUF EP
DPNQBSUJNFOUP POEF FTUÈ JOTUBMBEP
P TFV GSJHPSÓGJDP OÍP EFWF TFS JOGFSJPS
B �� �$. 6UJMJ[BS P TFV GSJHPSÓGJDP FN
DPOEJÎÜFT EF UFNQFSBUVSB NBJT CBJYBT
OÍP Ï SFDPNFOEBEP FN BUFOÎÍP Ë TVB
FGJDJÐODJB.

t $FSUJGJRVF�TF EF RVF P JOUFSJPS EP TFV
GSJHPSÓGJDP FTUFKB DPNQMFUBNFOUF MJNQP.

t 4F GPSFN JOTUBMBEPT EPJT GSJHPSÓGJDPT MBEP B
MBEP
 EFWFSÈ FYJTUJS VNB EJTUÉODJB NÓOJNB
EF � DN FOUSF FMFT.

t 2VBOEP VUJMJ[BS P TFV GSJHPSÓGJDP QFMB
QSJNFJSB WF[
 QPS GBWPS
 PCTFSWF BT
TFHVJOUFT JOTUSVÎÜFT EVSBOUF BT TFJT
IPSBT JOJDJBJT.

t " QPSUB OÍP EFWFSÈ TFS BCFSUB
GSFRVFOUFNFOUF.

t %FWF DPNFÎBS B GVODJPOBS WB[JP
 TFN
BMJNFOUPT OP JOUFSJPS.

t /ÍP SFUJSF B GJDIB EB UPNBEB EP TFV
GSJHPSÓGJDP. 4F IPVWFS VNB GBMIB EF FOFSHJB
JOFTQFSBEB
 QPS GBWPS
 DPOTVMUF PT BWJTPT
OB TFDÎÍP i4PMVÎÜFT SFDPNFOEBEBT
QBSB PT QSPCMFNBTw.

t " FNCBMBHFN PSJHJOBM F PT NBUFSJBJT EF
FTQPOKB EFWFSÍP TFS HVBSEBEPT QBSB
USBOTQPSUFT PV EFTMPDBÎÜFT GVUVSBT.



5��6UJMJ[BS�P�TFV�GSJHPSÓGJDP
1BJOFM�EF�DPOUSPMP

1���'VOÎÍP�0O�0GG�	-JHBS�
%FTMJHBS


1SJNB P CPUÍP 0O�0GG 	-JHBS�%FTMJHBS
 
EVSBOUF � TFHVOEPT QBSB EFTMJHBS PV 
MJHBS P GSJHPSÓGJDP.
2���'VOÎÍP�EF�BKVTUF�EP�
GSJHPSÓGJDP

&TUB GVOÎÍP QFSNJUF�MIF GB[FS PT 
BKVTUFT EF UFNQFSBUVSB EP 
DPNQBSUJNFOUP EP GSJHPSÓGJDP.

1SJNB FTUF CPUÍP QBSB EFGJOJS B 
UFNQFSBUVSB EP DPNQBSUJNFOUP EP 
GSJHPSÓGJDP SFTQFDUJWBNFOUF QBSB � 	NBJT 
RVFOUF

 ��
 ���
 ���� 	NBJT GSJP
.
3���*OEJDBEPS�EF�EFGJOJÎÍP�EB� 
UFNQFSBUVSB�EP�
DPNQBSUJNFOUP�EP�GSJHPSÓGJDP

*OEJDB B UFNQFSBUVSB EFGJOJEB QBSB P 
DPNQBSUJNFOUP EP GSJHPSÓGJDP. "T 
EFGJOJÎÜFT TÍP � 	NBJT RVFOUF

 ��
 ���
 
���� 	NBJT GSJP
.
4���*OEJDBEPS�EF�UFNQFSBUVSB�
BMUB���BWJTP�EF�FSSPS
&TUB MV[ BDFOEF EVSBOUF GBMIBT QPS 
UFNQFSBUVSB BMUB F BWJTPT EF FSSP.
5���*OEJDBEPS��2VJDL�
'SJEHF��	'SJHPSÓGJDP�SÈQJEP


&TUF JDPOP TF JMVNJOB DVBOEP GVODJØO 
EF SFGSJHFSBDJØO SÈQJEB FTUÈ BDUJWB.

����'VOÎÍP��2VJDL�
'SJEHF��	3FGSJHFSBÎÍP�SÈQJEB


"P QSFNJS P CPUÍP �2VJDL 'SJEHF�
 B 
UFNQFSBUVSB EP DPNQBSUJNFOUP GJDBSÈ 
NBJT GSJB EP RVF PT WBMPSFT BKVTUBEPT.

1 2 3 4 5 6 7

PT��

&TUB GVOÎÍP QPEF TFS VTBEB QBSB 
BMJNFOUPT DPMPDBEPT OP DPNQBSUJNFOUP 
EP GSJHPSÓGJDP F RVF QSFDJTFN EF 
BSSFGFDFS SBQJEBNFOUF.
4F RVJTFS BSSFGFDFS HSBOEFT 
RVBOUJEBEFT EF BMJNFOUPT GSFTDPT
 Ï 
SFDPNFOEBEP RVF BDUJWF FTUB GVOÎÍP 
BOUFT EF DPMPDBS PT BMJNFOUPT OP 
GSJHPSÓGJDP. 0 JOEJDBEPS EF �2VJDL 'SJEHF� 
QFSNBOFDFSÈ BDFTP FORVBOUP B GVOÎÍP 
3FGSJHFSBÎÍP SÈQJEB FTUJWFS BDUJWBEB. 
1BSB DBODFMBS FTUB GVOÎÍP
 QSJNB 
OPWBNFOUF P CPUÍP �2VJDL 'SJEHF�. 0 
JOEJDBEPS �2VJDL 'SJEHF� EFTMJHBSÈ F 
WPMUBSÈ ËT TVBT EFGJOJÎÜFT OPSNBJT.
4F OÍP B DBODFMBS
 B 3FGSJHFSBÎÍP 
SÈQJEB DBODFMBS�TF�È BVUPNBUJDBNFOUF 
BQØT 8 IPSBT PV RVBOEP P 
DPNQBSUJNFOUP EP GSJHPSÓGJDP BUJOHJS B 
UFNQFSBUVSB QSFUFOEJEB.
&TUB GVOÎÍP OÍP Ï SFBDUJWBEB RVBOEP B 
FOFSHJB Ï SFTUBCFMFDJEB BQØT BMHVNB 
GBMIB FMÏDUSJDB.

����"MBSNF�EFTMJHBEP
2VBOEP B QPSUB EP GSJHPSÓGJDP FTUÈ 
BCFSUB EVSBOUF � NJOVUPT PV RVBOEP 
FYJTUF VNB GBMIB EF TFOTPS
 Ï FNJUJEP 
VN TPN EF BMBSNF. 0 BMBSNF QPEF TFS 
EFTMJHBEP QSFNJOEP P CPUÍP �"MBSN 
0GG� 	"MBSNF EFTMJHBEP
.
0 BMBSNF EF GBMIB EP TFOTPS OÍP FNJUJSÈ 
RVBMRVFS TPN BUÏ RVF PDPSSB VNB GBMIB 
EF FOFSHJB. 4F GFDIBS B QPSUB F B BCSJS 
OPWBNFOUF
 P �%PPS PQFO BMBSN� 
	"MBSNF EF QPSUB BCFSUB
 TFSÈ EF OPWP 
BDUJWBEP � NJOVUPT NBJT UBSEF.



PT��

%FTDPOHFMBÎÍP
"
 $PNQBSUJNFOUP�EP�SFGSJHFSBEPS
0 DPNQBSUJNFOUP EP GSJHPSÓGJDP FYFDVUB
B EFTDPOHFMBÎÍP UPUBMNFOUF BVUPNÈUJDB.
1PEFN PDPSSFS
 OP JOUFSJPS EB QBSFEF
QPTUFSJPS EP DPNQBSUJNFOUP EP GSJHPSÓGJDP

HPUBT EF ÈHVB F VNB DPOHFMBÎÍP BUÏ ���
NN FORVBOUP P TFV GSJHPSÓGJDP BSSFGFDF.
5BM GPSNBÎÍP Ï OPSNBM DPNP SFTVMUBEP EP
TJTUFNB EF BSSFGFDJNFOUP. " GPSNBÎÍP EF
HFMP Ï EFDPOHFMBEB BP FYFDVUBS B
EFTDPOHFMBÎÍP BVUPNÈUJDB B JOUFSWBMPT
EFUFSNJOBEPT
 HSBÎBT BP TJTUFNB EF
EFTDPOHFMBÎÍP BVUPNÈUJDB EB QBSFEF
QPTUFSJPS. /ÍP Ï OFDFTTÈSJP BP VUJMJ[BEPS
SBTQBS P HFMP PV SFUJSBS BT HPUBT EF ÈHVB.
" ÈHVB SFTVMUBOUF EB EFTDPOHFMBÎÍP
QBTTB EP TVMDP EF SFDPMIB EB ÈHVB F DPSSF
QBSB EFOUSP EP FWBQPSBEPS BUSBWÏT EP
UVCP EF ESFOBHFN F FWBQPSB�TF BRVJ QPS
TJ NFTNB.
7FSJGJRVF SFHVMBSNFOUF QBSB WFS TF P UVCP
EF EFTDBSHB FTUÈ FOUVQJEP PV OÍP F MJNQF�
P DPN B WBSFUB OP PSJGÓDJP
 RVBOEP
OFDFTTÈSJP.

/ÍP DVCSB BT QSBUFMFJSBT DPN 
NBUFSJBJT EF QSPUFDÎÍP RVF QPTTBN 
PCTUSVJS B DJSDVMBÎÍP EF BS.
/ÍP QFSNJUB RVF BT DSJBOÎBT 
CSJORVFN DPN P GSJHPSÓGJDP OFN DPN 
PT DPOUSPMPT.
/ÍP PCTUSVB BT QSPUFDÎÜFT EB 
WFOUPJOIB QBSB HBSBOUJS RVF PCUFOIB 
P NFMIPS EFTFNQFOIP EP TFV
FRVJQBNFOUP.

#
 $PNQBSUJNFOUP�EP�DPOHFMBEPS
0 DPNQBSUJNFOUP EP DPOHFMBEPS
EFTDPOHFMB � TF BVUPNBUJDBNFOUF.
"WJTPT�
"T WFOUPJOIB EFOUSP EPT DPNQBSUJNFOUP
EP DPOHFMBEPS DJSDVMBN P BS GSJP. /VODB
JOUSPEV[B PCKFDUPT BUSBWÏT EB
QSPUFDÎÍP. /ÍP QFSNJUB RVF BT DSJBOÎBT
UPRVFN OB WFOUPJOIB EP DPOHFMBEPS.
/VODB BSNB[FOF QSPEVUPT RVF
DPOUFOIBN HÈT JOGMBNÈWFM 	QPS FYFNQMP

MBUBT EF BFSPTTØJT
 FUD.
 PV TVCTUÉODJBT
FYQMPTJWBT.

$PNQBSUJNFOUP�[FSP�HSBVT
&TUF DPNQBSUJNFOUP GPJ DPODFCJEP 
QBSB HVBSEBS BMJNFOUPT DPOHFMBEPT 
RVF QPEFN TFS EFTDPOHFMBEPT 
MFOUBNFOUF 	DBSOF
 QFJYF
 HBMJOIB
 FUD.
 
DPOGPSNF GPS OFDFTTÈSJP. 0 
DPNQBSUJNFOUP EF CBJYB UFNQFSBUVSB Ï 
P MPDBM NBJT GSJP EP GSJHPSÓGJDP
 POEF PT
QSPEVUPT MÈDUFPT 	RVFJKP
 NBOUFJHB


DBSOF
 QFJYF PV HBMJOIB QPEFN TFS
HVBSEBEPT FN DPOEJÎÜFT JEFBJT EF
BSNB[FOBNFOUP.
0T WFHFUBJT F�PV GSVUPT OÍP EFWFN TFS
DPMPDBEPT OFTUF DPNQBSUJNFOUP.
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���.BOVUFOÎÍP�F�MJNQF[B
A /VODB VTF HBTPMJOB
 CFO[FOP PV

TVCTUÉODJBT TFNFMIBOUFT QBSB B MJNQF[B.
B 3FDPNFOEBNPT RVF EFTMJHVF B GJDIB

EP FRVJQBNFOUP EB UPNBEB BOUFT EB 
MJNQF[B.

B /VODB VUJMJ[F OB MJNQF[B PCKFDUPT
BCSBTJWPT PV QPOUJBHVEPT
 TBCÜFT
 
QSPEVUPT EF MJNQF[B EPNÏTUJDB
 
EFUFSHFOUFT PV DFSBT BCSJMIBOUBEPSBT.

C 6UJMJ[F ÈHVB NPSOB QBSB MJNQBS P FYUFSJPS
EP TFV GSJHPSÓGJDP F TFRVF�P DPN VN 
QBOP.

C 6UJMJ[F VN QBOP IVNFEFDJEP OVNB
TPMVÎÍP DPNQPTUB QPS VNB DPMIFS EF DIÈ 
EF CJDBSCPOBUP EF TPEB EJTTPMWJEP FN 
DFSDB EF NFJP MJUSP EF ÈHVB QBSB MJNQBS P 
JOUFSJPS F EFQPJT TFRVF�P.

B $FSUJGJRVF�TF EF RVF OÍP FOUSB ÈHVB OP
DPNQBSUJNFOUP EB MÉNQBEB F OPT PVUSPT 
JUFOT FMÏDUSJDPT.

B 4F P TFV GSJHPSÓGJDP OÍP GPS VUJMJ[BEP
EVSBOUF VN MPOHP QFSÓPEP EF UFNQP
 
SFNPWB P DBCP EF BMJNFOUBÎÍP
 SFUJSF 
UPEPT PT BMJNFOUPT
 MJNQF�P F EFJYF B 
QPSUB FOUSFBCFSUB.

C 7FSJGJRVF SFHVMBSNFOUF BT CPSSBDIBT
WFEBOUFT EB QPSUB
 QBSB TF BTTFHVSBS 
RVF FMBT FTUÍP MJNQBT F TFN SFTUPT EF 
BMJNFOUPT.

A 1BSB SFNPWFS PT TVQPSUFT EB QPSUB
 SFUJSF
UPEP P TFV DPOUFÞEP F
 FN TFHVJEB
 
CBTUB FNQVSSBS DVJEBEPTBNFOUF P TFV 
TVQPSUF QBSB DJNB B QBSUJS EB CBTF.

A /VODB VUJMJ[F BHFOUFT EF MJNQF[B PV
ÈHVB RVF DPOUFOIB DMPSP QBSB MJNQBS 
BT TVQFSGÓDJFT FYUFSOBT F BT QBSUFT 
DSPNBEBT EP QSPEVUP. 0 DMPSP QSPWPDB B 
DPSSPTÍP EF UBJT TVQFSGÓDJFT NFUÈMJDBT.

1SPUFDÎÍP�EBT�TVQFSGÓDJFT�
QMÈTUJDBT�
C /ÍP DPMPRVF ØMFPT MÓRVJEPT PV DPNJEBT

DP[JOIBEBT OP ØMFP OP TFV GSJHPSÓGJDP FN 
SFDJQJFOUFT BCFSUPT
 VNB WF[ RVF QPEFN 
EBOJGJDBS BT TVQFSGÓDJFT QMÈTUJDBT EP TFV 
GSJHPSÓGJDP. /P DBTP EF EFSSBNF PV TBMQJDP 
EF ØMFP OBT TVQFSGÓDJFT QMÈTUJDBT
 MJNQF 
F FOYBHÞF B QBSUF DPSSFTQPOEFOUF EB 
TVQFSGÓDJF DPN ÈHVB NPSOB.
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���4PMVÎÜFT�SFDPNFOEBEBT�QBSB�PT�QSPCMFNBT
1PS GBWPS
 SFWFKB FTUB MJTUB BOUFT EF UFMFGPOBS QBSB B BTTJTUÐODJB. $PN JTTP
 QPEF QPVQBS 
UFNQP F EJOIFJSP. &TUB MJTUB BCSBOHF BT SFDMBNBÎÜFT GSFRVFOUFT SFTVMUBOUFT EF EFGFJUPT 
EF GBCSJDBÎÍP PV VUJMJ[BÎÍP EP NBUFSJBM. "MHVNBT EBT GVOÎÜFT EFTDSJUBT BRVJ QPEFN OÍP 
FYJTUJS OP TFV QSPEVUP. 

0 GSJHPSÓGJDP OÍP GVODJPOB 
t 0 GSJHPSÓGJDP UFN B GJDIB FMÏDUSJDB MJHBEB DPSSFDUBNFOUF Ë UPNBEB  *OUSPEV[B B GJDIB OB

UPNBEB EF QBSFEF.
t 0 GVTÓWFM EB UPNBEB OB RVBM P GSJHPSÓGJDP FTUÈ MJHBEP PV P GVTÓWFM QSJODJQBM OÍP FTUÈ

RVFJNBEP  7FSJGJRVF P GVTÓWFM.
$POEFOTBÎÍP OB QBSFEF MBUFSBM EP DPNQBSUJNFOUP EP SFGSJHFSBEPS 	.6-5*;0/&
 $00- 
$0/530- F '-&9* ;0/&
.
t $POEJÎÜFT BNCJFOUBJT NVJUP GSJBT. "CFSUVSB F GFDIP GSFRVFOUFT EB QPSUB. $POEJÎÜFT

BNCJFOUBJT EF BMUB IVNJEBEF. "SNB[FOBNFOUP EF BMJNFOUPT RVF DPOUÏN MÓRVJEPT FN
SFDJQJFOUFT BCFSUPT. " QPSUB GPJ EFJYBEB FOUSFBCFSUB. $PNVUF P UFSNØTUBUP QBSB VN HSBV
NBJT GSJP.

t %JNJOVB P OÞNFSP EF WF[FT EF BCFSUVSB EB QPSUB PV VUJMJ[F NFOPT GSFRVFOUFNFOUF.
t $VCSB PT BMJNFOUPT HVBSEBEPT FN SFDJQJFOUFT BCFSUPT DPN VN NBUFSJBM BQSPQSJBEP.
t -JNQF B DPOEFOTBÎÍP VTBOEP VN QBOP TFDP F WFSJGJRVF
 TF QFSTJTUJS.
0 DPNQSFTTPS OÍP FTUÈ B GVODJPOBS.
t " QSPUFDÎÍP UÏSNJDB EP DPNQSFTTPS EFJYBSÈ EF GVODJPOBS EVSBOUF GBMIBT FMÏDUSJDBT

SFQFOUJOBT PV OB FYUSBDÎÍP�DPMPDBÎÍP EB GJDIB FMÏDUSJDB
 KÈ RVF B QSFTTÍP SFGSJHFSBOUF
OP TJTUFNB EF BSSFGFDJNFOUP EP GSJHPSÓGJDP BJOEB OÍP TF FODPOUSB FTUBCJMJ[BEB. 0 TFV
GSJHPSÓGJDP WPMUBSÈ B GVODJPOBS BQSPYJNBEBNFOUF � NJOVUPT EFQPJT. 1PS GBWPS
 DIBNF B
BTTJTUÐODJB TF P GSJHPSÓGJDP OÍP DPNFÎBS B PQFSBS OP GJN EFTUF QFSÓPEP.

t 0 SFGSJHFSBEPS FTUÈ OP DJDMP EF EFTDPOHFMBÎÍP. *TUP Ï OPSNBM OVN GSJHPSÓGJDP EF
EFTDPOHFMBÎÍP UPUBMNFOUF BVUPNÈUJDP. 0 DJDMP EF EFTDPOHFMBÎÍP PDPSSF QFSJPEJDBNFOUF.

t 0 TFV GSJHPSÓGJDP OÍP FTUÈ MJHBEP Ë UPNBEB. $FSUJGJRVF�TF EF RVF B GJDIB FTUÈ
DPSSFDUBNFOUF MJHBEB Ë UPNBEB.

t " SFHVMBÎÍP EB UFNQFSBUVSB FTUÈ GFJUB DPSSFDUBNFOUF 
t " DPSSFOUF EFWF TFS EFTMJHBEB.
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0 SFGSJHFSBEPS FTUÈ B GVODJPOBS GSFRVFOUFNFOUF PV QPS VN MPOHP UFNQP.
t 0 TFV OPWP QSPEVUP QPEF TFS NBJT MBSHP EP RVF P BOUFSJPS. &TUB TJUVBÎÍP Ï QFSGFJUBNFOUF

OPSNBM. 0T GSJHPSÓGJDPT HSBOEFT PQFSBN QPS VN QFSÓPEP NBJPS EF UFNQP.
t " UFNQFSBUVSB BNCJFOUF QPEF FTUBS NVJUP FMFWBEB. &TUB TJUVBÎÍP Ï QFSGFJUBNFOUF OPSNBM.
t 0 GSJHPSÓGJDP GPJ MJHBEP Ë UPNBEB IÈ QPVDP UFNQP PV DBSSFHBEP DPN BMJNFOUPT. 0

BSSFGFDJNFOUP UPUBM EP GSJHPSÓGJDP QPEF EFNPSBS NBJT EP RVF EVBT IPSBT.
t 1PEFN UFS TJEP DPMPDBEBT SFDFOUFNFOUF HSBOEFT RVBOUJEBEFT EF BMJNFOUPT RVFOUFT OP

GSJHPSÓGJDP. 0T BMJNFOUPT RVFOUFT PCSJHBN B VN GVODJPOBNFOUP NBJT WJHPSPTP EP GSJHPSÓGJDP
BUÏ RVF BMDBODF B UFNQFSBUVSB TFHVSB EF BSNB[FOBNFOUP.

t "T QPSUBT QPEFN FTUBS B TFS BCFSUBT GSFRVFOUFNFOUF PV GPSBN EFJYBEBT FOUSFBCFSUBT
QPS MPOHP UFNQP. 0 BS RVFOUF RVF FOUSPV OP GSJHPSÓGJDP GB[ DPN RVF P NFTNP UFOIB RVF
GVODJPOBS QPS QFSÓPEPT NBJT MPOHPT. "CSB BT QPSUBT DPN NFOPT GSFRVÐODJB.

t " QPSUB EP DPNQBSUJNFOUP EP SFGSJHFSBEPS PV EP DPOHFMBEPS QPEF UFS TJEP EFJYBEB
FOUSFBCFSUB. 7FSJGJRVF TF BT QPSUBT FTUÍP DPNQMFUBNFOUF GFDIBEBT.

t 0 GSJHPSÓGJDP FTUÈ BKVTUBEP QBSB VNB UFNQFSBUVSB NVJUP CBJYB. "KVTUF B UFNQFSBUVSB EP
GSJHPSÓGJDP QBSB VN HSBV NBJT RVFOUF F BHVBSEF BUÏ RVF B UFNQFSBUVSB TFKB BUJOHJEB.

t 0 WFEBOUF EB QPSUB EP SFGSJHFSBEPS PV EP DPOHFMBEPS QPEF FTUBS TVKP
 HBTUP
 SPUP PV
OÍP BKVTUBEP DPSSFDUBNFOUF. -JNQF PV TVCTUJUVB P WFEBOUF. 0 WFEBOUF EBOJGJDBEP�SPUP
GB[ DPN RVF P GSJHPSÓGJDP GVODJPOF QPS VN QFSÓPEP EF UFNQP NBJPS QBSB RVF NBOUFOIB B
UFNQFSBUVSB BDUVBM.

" UFNQFSBUVSB EP DPOHFMBEPS FTUÈ NVJUP CBJYB
 FORVBOUP RVF B UFNQFSBUVSB EP 
SFGSJHFSBEPS Ï TVGJDJFOUF.
t " UFNQFSBUVSB EP DPOHFMBEPS FTUÈ BKVTUBEB QBSB VNB UFNQFSBUVSB NVJUP CBJYB. "KVTUF B

UFNQFSBUVSB EP DPOHFMBEPS QBSB VN HSBV NBJT RVFOUF F WFSJGJRVF.
" UFNQFSBUVSB EP SFGSJHFSBEPS FTUÈ NVJUP CBJYB
 FORVBOUP RVF B UFNQFSBUVSB EP 
DPOHFMBEPS Ï TVGJDJFOUF.
t " UFNQFSBUVSB EP SFGSJHFSBEPS QPEF UFS TJEP BKVTUBEB QBSB VNB UFNQFSBUVSB NVJUP CBJYB.

"KVTUF B UFNQFSBUVSB EP SFGSJHFSBEPS QBSB VN HSBV NBJT RVFOUF F WFSJGJRVF.
0T BMJNFOUPT HVBSEBEPT OBT HBWFUBT EP DPNQBSUJNFOUP EP SFGSJHFSBEPS FTUÍP 
DPOHFMBEPT.
t " UFNQFSBUVSB EP SFGSJHFSBEPS QPEF UFS TJEP BKVTUBEB QBSB VNB UFNQFSBUVSB NVJUP CBJYB.

"KVTUF B UFNQFSBUVSB EP SFGSJHFSBEPS QBSB VN HSBV NBJT RVFOUF F WFSJGJRVF.
" UFNQFSBUVSB OP SFGSJHFSBEPS PV OP DPOHFMBEPS Ï NVJUP BMUB.
t " UFNQFSBUVSB EP SFGSJHFSBEPS QPEF UFS TJEP BKVTUBEB QBSB VN HSBV NVJUP BMUP. 0 BKVTUF

EP SFGSJHFSBEPS UFN FGFJUP OB UFNQFSBUVSB EP DPOHFMBEPS. "MUFSF B UFNQFSBUVSB EP
SFGSJHFSBEPS PV EP DPOHFMBEPS BUÏ RVF B UFNQFSBUVSB EP SFGSJHFSBEPS PV EP DPOHFMBEPS
BUJOKB VN OÓWFM TVGJDJFOUF.

t "T QPSUBT QPEFN FTUBS B TFS BCFSUBT GSFRVFOUFNFOUF PV GPSBN EFJYBEBT FOUSFBCFSUBT QPS
MPOHP UFNQP� BCSB�BT NFOPT GSFRVFOUFNFOUF.

t " QPSUB QPEFSÈ UFS TJEP EFJYBEB FOUSFBCFSUB� GFDIF�B DPNQMFUBNFOUF.
t 1PEFN UFS TJEP DPMPDBEBT SFDFOUFNFOUF HSBOEFT RVBOUJEBEFT EF BMJNFOUPT RVFOUFT OP

GSJHPSÓGJDP. "HVBSEF BUÏ RVF P SFGSJHFSBEPS PV P DPOHFMBEPS BUJOKB B UFNQFSBUVSB EFTFKBEB.
t 0 GSJHPSÓGJDP QPEF UFS TJEP MJHBEP Ë UPNBEB IÈ QPVDP UFNQP. 0 UPUBM BSSFGFDJNFOUP EP

GSJHPSÓGJDP MFWB UFNQP.
0 SVÓEP EF GVODJPOBNFOUP BVNFOUB RVBOEP P GSJHPSÓGJDP FTUÈ B GVODJPOBS.
t 0 EFTFNQFOIP EF GVODJPOBNFOUP EP GSJHPSÓGJDP QPEF WBSJBS EFWJEP ËT BMUFSBÎÜFT OB

UFNQFSBUVSB BNCJFOUF. &TUB TJUVBÎÍP Ï OPSNBM F OÍP Ï VN QSPCMFNB.
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7JCSBÎÜFT PV SVÓEP.
t 0 QJTP OÍP FTUÈ OJWFMBEP PV OÍP Ï SFTJTUFOUF. 0 GSJHPSÓGJDP CBMBOÎB RVBOEP EFTMPDBEP

MFOUBNFOUF. $FSUJGJRVF�TF EF RVF P QJTP Ï TVGJDJFOUFNFOUF GPSUF QBSB TVQPSUBS P GSJHPSÓGJDP

F OJWFMBEP.

t 0 SVÓEP QPEF TFS DBVTBEP QFMPT JUFOT DPMPDBEPT TPCSF P GSJHPSÓGJDP. 0T JUFOT TPCSF P UPQP
EP GSJHPSÓGJDP EFWFN TFS SFNPWJEPT.

)È SVÓEPT RVF TVSHFN EP GSJHPSÓGJDP DPNP MÓRVJEPT B WFSUFS PV HPUFKBS.
t 0T GMVYPT EF HÈT F MÓRVJEPT BDPOUFDFN DPOGPSNF PT QSJODÓQJPT EF GVODJPOBNFOUP EP TFV

GSJHPSÓGJDP. &TUB TJUVBÎÍP Ï OPSNBM F OÍP Ï VN QSPCMFNB.
)È VN SVÓEP QBSFDJEP DPN P WFOUP B TPQSBS.
t "T WFOUPJOIBT TÍP VUJMJ[BEBT QBSB BSSFGFDFS P GSJHPSÓGJDP. &TUB TJUVBÎÍP Ï OPSNBM F OÍP Ï

VN QSPCMFNB.
$POEFOTBÎÍP OBT QBSFEFT JOUFSOBT EP GSJHPSÓGJDP.
t 0 UFNQP RVFOUF F IÞNJEP BVNFOUB B GPSNBÎÍP EF HFMP F EF DPOEFOTBÎÍP. &TUB

TJUVBÎÍP Ï OPSNBM F OÍP Ï VN QSPCMFNB.
t "T QPSUBT QPEFSÍP UFS TJEP EFJYBEBT FOUSFBCFSUBT� DFSUJGJRVF�TF RVF BT NFTNBT FTUÍP

DPNQMFUBNFOUF GFDIBEBT.
t "T QPSUBT QPEFN FTUBS B TFS BCFSUBT GSFRVFOUFNFOUF PV GPSBN EFJYBEBT FOUSFBCFSUBT QPS

MPOHP UFNQP� BCSB�BT NFOPT GSFRVFOUFNFOUF.
)È PDPSSÐODJB EF IVNJEBEF OP FYUFSJPS EP GSJHPSÓGJDP PV FOUSF BT QPSUBT.
t 1PEFSÈ FYJTUJS IVNJEBEF OP BS� JTUP Ï CBTUBOUF OPSNBM OP UFNQP IÞNJEP. 2VBOEP B

IVNJEBEF GPS NFOPS
 B DPOEFOTBÎÍP JSÈ EFTBQBSFDFS.
.BVT PEPSFT EFOUSP EP GSJHPSÓGJDP.
t 0 JOUFSJPS EP GSJHPSÓGJDP EFWF TFS MJNQP. -JNQF P JOUFSJPS EP GSJHPSÓGJDP DPN VNB FTQPOKB


ÈHVB NPSOB PV ÈHVB DPN HÈT.
t "MHVOT SFDJQJFOUFT PV NBUFSJBJT EF FNCBMBHFN QPEFN QSPWPDBS DIFJSPT. 6UJMJ[F VN

SFDJQJFOUF EJGFSFOUF PV VN NBUFSJBM EF FNCBMBHFN EF NBSDB EJGFSFOUF.
" QPSUB OÍP FTUÈ GFDIBEB.
t 0T QBDPUFT EF BMJNFOUPT QPEFN JNQFEJS P GFDIP EB QPSUB. $PMPRVF EF PVUSB GPSNB BT

FNCBMBHFOT RVF FTUÍP B PCTUSVJS B QPSUB.
t 0 GSJHPSÓGJDP OÍP FTUÈ DPNQMFUBNFOUF OB WFSUJDBM OP QBWJNFOUP F CBMBODFJB RVBOEP

MJHFJSBNFOUF NPWJEP. "KVTUF PT QBSBGVTPT EF FMFWBÎÍP.
t 0 QJTP OÍP Ï TØMJEP PV OÍP FTUÈ OJWFMBEP. $FSUJGJRVF�TF EF RVF P QJTP FTUÈ OJWFMBEP F

DBQB[ EF TVQPSUBS P GSJHPSÓGJDP.
"T HBWFUBT QBSB GSVUPT F MFHVNFT FTUÍP CMPRVFBEBT.
t 0T BMJNFOUPT QPEFN FTUBS B UPDBS P UFDUP EB HBWFUB. "SSVNF OPWBNFOUF PT BMJNFOUPT OB

HBWFUB.



,ÏSKàL
�FMŒCC�PMWBTTB�FM�B�IBT[OÈMBUJ�ÞUNVUBUØU�
5JT[UFMU 7ÈTÈSMØ�
#Ó[VOL CFOOF
 IPHZ UFSNÏLàOL
 NFMZ FHZ NPEFSO HZÈSCBO LÏT[àMU
 ÏT B 
MFHBQSØMÏLPTBCC NJOŐTÏHJSÈOZÓUÈTJ FMKÈSÈTPL BMBQKÈO MFUU UFT[UFMWF
 IBUÏLPOZ 
T[PMHÈMUBUÈTU GPH CJ[UPTÓUBOJ B[ ½O T[ÈNÈSB.
&IIF[ B[U KBWBTPMKVL
 IPHZ IBT[OÈMBU FMŐUU BMBQPTBO PMWBTTB FM B UFMKFT IBT[OÈMBUJ 
ÞUNVUBUØU
 ÏT B[U OF EPCKB LJ
 NFSU B KÚWŐCFO NÏH T[àLTÏHF MFIFU SÈ.

&[�B�IBT[OÈMBUJ�ÞUNVUBUØ
t 4FHÓU B LÏT[àMÏLFU HZPST ÏT CJ[UPOTÈHPT NØEPO IBT[OÈMOJ.
t " UFSNÏL CFT[FSFMÏTF ÏT IBT[OÈMBUB FMŐUU PMWBTTB FM B IBT[OÈMBUJ ÞUNVUBUØU.
t 5BSUTB CF B[ VUBTÓUÈTPLBU
 GŐMFH B[PLBU
 NFMZFL B CJ[UPOTÈHSB WPOBULP[Ø
JOGPSNÈDJØLBU.
t " IBT[OÈMBUJ ÞUNVUBUØU UBSUTB PMZBO IFMZFO
 BIPM B KÚWŐCFO LÚOOZFO IP[[È UVE
GÏSOJ.
t 0MWBTTB FM B UÚCCJ EPLVNFOUVNPU JT
 NFMZFU B UFSNÏLIF[ LBQPUU.
/F GFMFEKF
 F[ B IBT[OÈMBUJ ÞUNVUBUØ NÈT NPEFMMFLSF JT ÏSWÏOZFT MFIFU.

4[JNCØMVNPL�ÏT�MFÓSÈTVL
&[ B IBT[OÈMBUJ ÞUNVUBUØ B LÚWFULF[Ő T[JNCØMVNPLBU UBSUBMNB[[B�
C 'POUPT JOGPSNÈDJØ WBHZ IBT[OPT UJQQFL.
A 'JHZFMNF[UFUÏT ÏMFU WBHZ UVMBKEPOSB WFT[ÏMZFT LÚSàMNÏOZFLSF.
B 'JHZFMNF[UFUÏT FMFLUSPNPT GFT[àMUTÏH NJBUU. 

6KSBIBT[OPTÓUÈTÈCBO
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2��'POUPT�CJ[UPOTÈHJ�GJHZFMNF[UFUÏTFL
,ÏSKàL
 PMWBTTB FM B[ BMÈCCJ 
JOGPSNÈDJØLBU. " LÚWFULF[Ő 
JOGPSNÈDJØL GJHZFMNFO LÓWàM IBHZÈTB 
TÏSàMÏTFLFU WBHZ BOZBHJ LÈSPLBU 
PLP[IBU. &[FOLÓWàM WBMBNFOOZJ 
HBSBODJB ÏSWÏOZÏU WFT[UJ.

3FOEFMUFUÏTT[FSš�IBT[OÈMBU
" UFSNÏLFU LJ[ÈSØMBH

o CFMUÏSCFO ÏT [ÈSU UFSàMFUFLFO
IBT[OÈMKB
 QM. PUUIPOPL�

o [ÈSU NVOLBLÚSOZF[FUCFO IBT[OÈMKB

QM. CPMUPL ÏT JSPEÈL�

o [ÈSU T[ÈMMÈTPLPO IBT[OÈMKB
 QM.
QBSBT[UIÈ[BL
 IPUFMFL
 QBO[JØL.

t " UFSNÏLFU OF IBT[OÈMKB T[BCBECBO.

�«MUBMÈOPT�UVEOJWBMØL
t " UFSNÏL MFTFMFKUF[ÏTÏWFM�LJEPCÈTÈWBM

LBQDTPMBUCBO LÏSKàL
 ÏSEFLMŐEKÚO B
IJWBUBMPT T[PMHÈMUBUØOÈM.

t " IşUŐWFM LBQDTPMBUPT LÏSEÏTFLLFM
ÏT QSPCMÏNÈLLBM LÏSKàL
 GPSEVMKPO B
IJWBUBMPT T[FSWJ[IF[. 4BKÈU NBHB

JMM. OFN IJWBUÈTPT T[FNÏMZFL OFN
KBWÓUIBUKÈL B IşUŐU B IJWBUBMPT T[FSWJ[
UÈKÏLP[UBUÈTB OÏMLàM.

t 'BHZBT[UØWBM FMMÈUPUU UFSNÏL FTFUÏO�
" GBHZBT[UØCØM LJWÏWF OF FHZF
NFH B[POOBM B KÏHLSÏNFU WBHZ B
KÏHLPDLÈLBU� 	&[ GBHZÈTJ TÏSàMÏTU
PLP[IBU B T[ÈKCBO.


t 'BHZBT[UØWBM FMMÈUPUU UFSNÏLFL
FTFUÏO� 4PIB OF IFMZF[[FO B
GBHZBT[UØCB IFMZF[[FO àWFHFT WBHZ
LBOOÈT JUBMPLBU. " GBHZBT[UØCBO F[FL
NFHSFQFEIFUOFL.

t " GBHZPUU ÏUFMFLFU OF GPHKB NFH
LÏ[[FM
 NFSU IP[[ÈSBHBEIBUOBL B
LF[ÏIF[.

t " UJT[UÓUÈT WBHZ MFPMWBT[UÈT FMŐUU IÞ[[B
LJ B IşUŐT[FLSÏOZU.

t 1FSNFUFT UJT[UÓUØT[FSU TPTF IBT[OÈMKPO
B IşUŐ UJT[UÓUÈTÈOÈM. &[ VHZBOJT
SÚWJE[ÈSMBUPU WBHZ ÈSBNàUÏTU PLP[IBU
B IşUŐ FMFLUSPNPT BMLBUSÏT[FJWFM WBMØ
ÏSJOULF[ÏTLPS.

t 4PIB OF IBT[OÈMKB B IşUŐ
FHZFT FMFNFJU
 QÏMEÈVM B[ BKUØU
UÈNBT[UÏLLÏOU WBHZ MÏQDTŐLÏOU.

t /F IFMZF[[FO FM FMFLUSPNPT
LÏT[àMÏLFU B IşUŐCFO.

t /F SPOHÈMKB NFH B[PO BMLBUSÏT[FLFU

BIPM B IşUŐGPMZBEÏL ÈSBNMJL
 GÞSØ WBHZ
WÈHØ FT[LÚ[ÚLLFM. " QÈSPMPHUBUØ
HÈ[WF[FUÏLFJOFL
 B DTŐUPMEBMÏLPL
WBHZ B DTŐCVSLPMBUPL NFHTÏSàMÏTFLPS
LJGSÚDDTFOŐ IşUŐGPMZBEÏL CŐSJSSJUÈDJØU
ÏT T[FNTÏSàMÏTU PLP[.

t " IşUŐ T[FMMŐ[ŐOZÓMÈTBJU OF UBLBSKB MF
WBHZ UÚNKF CF TFNNJWFM.

t "[ FMFLUSPNPT CFSFOEF[ÏTFLFU
LJ[ÈSØMBH FOHFEÏMMZFM SFOEFMLF[Ő
T[FNÏMZFL KBWÓUIBUKÈL. "[
JOLPNQFUFOT T[FNÏMZFL ÈMUBM
FMWÏH[FUU KBWÓUÈTPL WFT[ÏMZGPSSÈTU
KFMFOUIFUOFL.

t .FHIJCÈTPEÈT
 JMM. LBSCBOUBSUÈTJ WBHZ
KBWÓUÈTJ NVOLÈMBUPL TPSÈO WÈMBTT[B
MF B IşUŐU B[ FMFLUSPNPT IÈMØ[BUSØM B
NFHGFMFMŐ CJ[UPTÓUÏL LJLBQDTPMÈTÈWBM
WBHZ B LÏT[àMÏL LJIÞ[ÈTÈWBM.

t " IşUŐU B EVHØOÈM GPHWB IÞ[[B LJ B
LPOOFLUPSCØM.

t " NBHBT BMLPIPMUBSUBMNÞ JUBMPLBU
MF[ÈSWB ÏT ÈMMÓUWB IFMZF[[F FM B
IşUŐCFO.
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t 4PIB OF UÈSPMKPO B IşUŐCFO
HZÞMÏLPOZ WBHZ SPCCBOØ BOZBHPLBU
UBSUBMNB[Ø TQSBZ EPCP[PLBU.

t " MFPMWBT[UÈT GFMHZPSTÓUÈTÈIP[ DTBL
B HZÈSUØ ÈMUBM BKÈOMPUU NFDIBOJLVT
FT[LÚ[ÚLFU WBHZ FHZÏC
NØET[FSFLFU IBT[OÈMKPO.

t " LÏT[àMÏLFU OFN IBT[OÈMIBUKÈL
GJ[JLBJ
 ÏS[ÏLT[FSWJ WBHZ NFOUÈMJT
SFOEFMMFOFTTÏHCFO T[FOWFEŐ
 WBHZ
LÏQ[FUMFO�UBQBT[UBMBUMBO FNCFSFL
	JEFÏSUWF B HZFSNFLFLFU JT

 LJWÏWF

IB B[ JMZFO T[FNÏMZ GFMàHZFMFUÏU
WBMBNFMZ
 BOOBL CJ[UPOTÈHÈÏSU
GFMFMŐT T[FNÏMZ MÈUKB FM
 JMMFUWF F[ B
T[FNÏMZ B LÏT[àMÏL IBT[OÈMBUÈSB
WPOBULP[ØBO ÞUNVUBUÈTU CJ[UPTÓU.

t )B B IşUŐ TÏSàMU
 OF IBT[OÈMKB
B[U. "NFOOZJCFO LÏSEÏTF WBO

LPO[VMUÈMKPO WBMBNFMZJL T[FSWJ[FTTFM.

t " IşUŐ FMFLUSPNPT CJ[UPOTÈHB
DTBL BLLPS CJ[UPTÓUPUU
 IB MBLÈTB
GÚMEFMŐSFOET[FSF NFHGFMFM B[
FMŐÓSÈTPLOBL.

t /F UFHZF LJ B UFSNÏLFU FTŐOFL

IØOBL
 OBQTàUÏTOFL WBHZ T[ÏMOFL

NFSU F[ LÈSU UFIFU B UFSNÏL
FMFLUSPNPT SFOET[FSÏCFO.

t " TÏSàMÏTFL FMLFSàMÏTF ÏSEFLÏCFO

TÏSàMU UÈQLÈCFM FTFUÏO WFHZF GFM B
LBQDTPMBUPU B IJWBUBMPT T[FSWJ[[FM.

t #FT[FSFMÏT LÚ[CFO OF EVHKB CF
B IşUŐU B LPOOFLUPSCB. &MMFOLF[Ő
FTFUCFO TÞMZPT WBHZ IBMÈMPT TÏSàMÏTU
T[FOWFEIFU.

t " IşUŐT[FLSÏOZ DTBL ÏMFMNJT[FSFL
UÈSPMÈTÈSB IBT[OÈMIBUØ. &HZÏC DÏMSB
OFN IBT[OÈMIBUØ.

t " DÓNLF ÏT B NşT[BLJ BEBUPL MFÓSÈTB
B IşUŐT[FLSÏOZ CFMTFKÏCFO
 B CBM
PMEBMJ GBMPO UBMÈMIBUØ.

t 4PIB OF DTBUMBLP[UBTTB B
IşUŐT[FLSÏOZU FOFSHJBNFHUBLBSÓUØ
SFOET[FSIF[� F[FL LÈSU UFIFUOFL B
IşUŐT[FLSÏOZCFO.

t "NFOOZJCFO LÏL GÏOZ WJMÈHÓU B
IşUŐT[FLSÏOZFO
 PQUJLBJ 
FT[LÚ[ÚLLFM OF OÏ[[FO B LÏL 
GÏOZCF.

t " NBOVÈMJTBO T[BCÈMZP[PUU
IşUŐT[FLSÏOZFLOÏM B[ ÈSBNT[àOFU
VUÈO MFHBMÈCC � QFSDFU WÈSKPO B
IşUŐT[FLSÏOZ CFLBQDTPMÈTB FMŐUU.

t " UFSNÏL ÞK UVMBKEPOPTOBL UÚSUÏOŐ
ÈUBEÈTBLPS B OF GFMFEKF ÈUBEOJ B
LÏ[JLÚOZWFU JT.

t " IşUŐT[FLSÏOZ T[ÈMMÓUÈTBLPS
WJHZÈ[[PO
 OFIPHZ LÈSU UFHZFO B
UÈQLÈCFMCFO. " LÈCFM NFHIBKMÓUÈTB
Uà[FU PLP[IBU. 4PIB OF IFMZF[[FO
OFIÏ[ UÈSHZBLBU B UÈQLÈCFMSF. "
LÏT[àMÏL CFEVHÈTBLPS TPIB OF GPHKB
NFH OFEWFT LÏ[[FM B EVHØU.

t " IşUŐT[FLSÏOZU OF DTBUMBLP[UBTTB
MB[B LPOOFLUPSCB.

t #J[UPOTÈHJ PLPLCØM TPIB OF GÞKKPO
GPMZBEÏLPU B LÏT[àMÏL CFMTŐ WBHZ
LàMTŐ SÏT[FJSF.

t /F GÞKKPO LJ HZÞMÏLPOZ BOZBHPLBU

QM. QSPQÈO HÈ[
 TUC. B IşUŐT[FLSÏOZ
LÚ[FMÏCFO
 NFSU Uş[ LFMFULF[IFU

WBHZ GFMSPCCBOIBU.

t 4PIB OF IFMZF[[FO WÓ[[FM UÚMUÚUU
UÈSHZBLBU B IşUŐT[FLSÏOZ UFUFKÏSF

NFSU B[PL ÈSBNàUÏTU WBHZ Uà[FU
PLP[IBUOBL.

t 4PIB OF UFSIFMKF UÞM B IşUŐT[FLSÏOZU
UÞM[PUUBO TPL ÏUFMMFM. 5ÞMUFSIFMÏT
FTFUÏO B[ ÏMFMNJT[FSFL MFFTIFUOFL ÏT
LÈSU UFIFUOFL B IşUŐT[FLSÏOZCFO B[
BKUØ LJOZJUÈTBLPS. 4PIB OF IFMZF[[FO
UÈSHZBLBU B IşUŐT[FLSÏOZ UFUFKÏSF�
FMMFOLF[Ő FTFUCFO F[FL B UÈSHZBL B[
BKUØ LJOZJUÈTBLPS WBHZ CFDTVLÈTBLPS
MFFTIFUOFL.

t .JWFM F[FL QSFDÓ[
UFMKFTÓUNÏOZT[BCÈMZP[ÈTU JHÏOZFMOFL

B HZØHZT[FSFL
 B IŐÏS[ÏLFOZ
PSWPTTÈHPL ÏT LVUBUÈTJ BOZBHPL TUC.
OFN UÈSPMIBUØL B IşUŐT[FLSÏOZCFO.
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t "NFOOZJCFO IPTT[Þ JEFJH OFN
IBT[OÈMKB
 IÞ[[B LJ B IşUŐT[FLSÏOZU.
" UÈQLÈCFM IJCÈKB Uà[FU PLP[IBU.

t " EVHØ IFHZÏU SFOET[FSFTFO
UJT[UÓUBOJ LFMM� FMMFOLF[Ő FTFUCFO
Uà[FU PLP[IBU.

t "NFOOZJCFO B CFÈMMÓUIBUØ MÈCBL
OJODTFOFL NFHGFMFMŐFO CFÈMMÓUWB

B IşUŐ CJMMFHIFU. "[ ÈMMÓUIBUØ
MÈCBL NFHGFMFMŐ SÚH[ÓUÏTF
NFHBLBEÈMZP[IBUKB B CJMMFHÏTU.

t " IşUŐT[FLSÏOZ T[ÈMMÓUÈTBLPS TPIB
OF FNFMKF GFM B GPHBOUZÞOÈM GPHWB. 
" GPHBOUZÞ MFUÚSIFU.

t "NFOOZJCFO B UFSNÏLFU FHZ NÈTJL
IşUŐT[FLSÏOZ WBHZ GBHZBT[UØ NFMMÏ
IFMZF[J
 B LÏU LÏT[àMÏL LÚ[U MFHBMÈCC
� DN IFMZFU LFMM IBHZOJB. &MMFOLF[Ő
FTFUCFO B T[PNT[ÏEPT GBMBL
CFQÈSÈTPEIBUOBL.

7Ó[BEBHPMØWBM�FMMÈUPUU�
UFSNÏLFL�FTFUÏO�

" WÓ[OZPNÈTOBL MFHBMÈCC � CBSOBL 
LFMM MFOOJF. " WÓ[OZPNÈT MFHGFMKFCC � 
CBS MFIFU.

t ,J[ÈSØMBH JWØWJ[FU IBT[OÈMKPO.

(ZFSNFLCJ[UPOTÈH
t "NFOOZJCFO B[ BKUØ [ÈSSBM JT

SFOEFMLF[JL
 B LVMDTPU UBSUTB UÈWPM
B HZFSNFLFLUŐM.

t " HZFSNFLFLFU GPMZBNBUPTBO
GFMàHZFMOJ LFMM
 IPHZ OF CBCSÈMKBOBL
B UFSNÏLLFM.

)BHZKB�GJHZFMNFO�LÓWàM�F[U�B�
GJHZFMNF[UFUÏTU
�BNFOOZJCFO�B�
IšUŒSFOET[FS�3134B�IšUŒLÚ[FHFU�
IBT[OÈM.�
" UFSNÏLCFO IBT[OÈMU HÈ[ UÓQVTÈU B 
IşUŐT[FLSÏOZ CFMTFKÏCFO
 B CBM PMEBMJ 
GBMPO UBMÈMKB.
4PIB OF ÏHFTTF FM B UFSNÏLFU.

)$"�'JHZFMNF[UFUÏT
"NFOOZJCFO�B�UFSNÏL�3���B�
IšUŒSFOET[FSSFM�SFOEFMLF[JL��
&[ B HÈ[ HZÞMÏLPOZ. &OOFL 
LÚWFULF[UÏCFO GJHZFMKFO PEB
 IPHZ 
T[ÈMMÓUÈT ÏT IBT[OÈMBU LÚ[CFO OF 
UFHZFO LÈSU B IşUŐSFOET[FSCFO. 
4ÏSàMÏT FTFUÏO UBSUTB UÈWPM B UFSNÏLFU 
B MFIFUTÏHFT Uş[GPSSÈTPLUØM
 NFMZOFL 
IBUÈTÈSB B LÏT[àMÏL CFHZVMMBEIBU
 
UPWÈCCÈ GPMZBNBUPTBO T[FMMŐ[UFTTF B 
T[PCÈU
 BIPM B LÏT[àMÏLFU FMIFMZF[UF.

"[�FOFSHJBUBLBSÏLPTTÈH�
KFHZÏCFO�UFFOEŒ�MÏQÏTFL
t /F IBHZKB TPLÈJH OZJUWB B IşUŐ

BKUBKÈU.
t /F UFHZFO NFMFH ÏUFMU WBHZ JUBMU B

IşUŐCF.
t $TBL BOOZJ ÏUFMU�JUBMU UFHZFO B

IşUŐCF
 IPHZ B[ OF BLBEÈMZP[[B B
MFWFHŐ DJSLVMÈDJØU.

t /F IFMZF[[F B IşUŐU PMZBO IFMZSF

BIPM B[U LÚ[WFUMFO OBQTàUÏT ÏSJ
 WBHZ
BIPM B LÚ[FMCFO IŐGPSSÈT WBO 	QM.
TàUŐ
 NPTPHBUØHÏQ WBHZ SBEJÈUPS
.

t ÃHZFMKFO SÈ
 IPHZ B[ ÏUFMFLFU [ÈSU
FEÏOZCFO UÈSPMKB B IşUŐCFO.

t 'BHZBT[UØSFLFTT[FM FMMÈUPUU UFSNÏLFL
FTFUÏO� "LLPS UÈSPMIBU NBYJNÈMJT 
NFOOZJTÏHş ÏMFMNJT[FSU B 
IşUŐT[FLSÏOZCFO
 IB FMUÈWPMÓUKB B 
QPMDPLBU WBHZ B GBHZBT[UØ GJØLKÈU. "[ 
FOFSHJBGPHZBT[UÈTU ÞHZ IBUÈSP[UÈL 
NFH
 IPHZ FMUÈWPMÓUPUUÈL B GBHZBT[UØ 
QPMDBJU ÏT GJØLKBJU
 ÏT B GBHZBT[UØU 
UFMFQBLPMUÈL. " QPMD WBHZ B GJØL 
IBT[OÈMBUB FTFUÏO
 B[ ÏMFMNJT[FSFL 
LJTFCC NÏSFUF NJBUU OFN ÈMM GFOO 
B[ ÏMFMNJT[FSFL NFHGBHZÈTÈOBL 
WFT[ÏMZF.

t " GBHZBT[UPUU ÏMFMNJT[FS
IşUŐT[FLSÏOZCFO UÚSUÏOŐ
GFMPMWBT[UÈTB FOFSHJÈU UBLBSÓU NFH
 ÏT
NFHŐS[J B[ ÏUFM NJOŐTÏHÏU.
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3��#Fà[FNFMÏT

B 'FMIÓWKVL SÈ GJHZFMNÏU
 IPHZ B HZÈSUØ 
OFN WÈMMBM GFMFMŐTTÏHFU B KFMFO 
ÞUNVUBUØCBO GPHMBMU JOGPSNÈDJØL 
GJHZFMNFO LÓWàM IBHZÈTB NJBUU 
CFLÚWFULF[Ő LÈSPLÏSU.

"�IšUŒ�T[ÈMMÓUÈTBLPS�
GJHZFMFNCF�WFFOEŒ�EPMHPL
�. 4[ÈMMÓUÈT FMŐUU àSÓUTF LJ ÏT UJT[UÓUTB LJ B

IşUŐU.
�. " IşUŐ CFDTPNBHPMÈTB FMŐUU B

QPMDPLBU
 LJFHÏT[ÓUŐLFU
 GJØLPLBU TUC.
SÚH[ÓUFOJ LFMM T[JHT[BMBHHBM.

�. " DTPNBHPMÈTU T[JHT[BMBHHBM ÏT
FSŐT NBE[BHHBM ÚTT[F LFMM GPHOJ

ÏT B DTPNBHPMÈTPO GFMUşOUFUFUU
T[BCÈMZPLBU CF LFMM UBSUBOJ.

/F�GFMFEKF...
.JOEFO ÞKSBIBT[OPTÓUPUU BOZBH 
OÏMLàMÚ[IFUFUMFO B UFSNÏT[FU ÏT 
OFN[FUJ FSŐGPSSÈTBJOL T[ÈNÈSB.
"NFOOZJCFO T[FSFUOF SÏT[U 
WFOOJ B DTPNBHPMØBOZBHPL 
ÞKSBIBT[OPTÓUÈTÈCBO
 UPWÈCCJ 
JOGPSNÈDJØLBU B LÚSOZF[FUWÏEFMNJ 
T[FSWFLUŐM WBHZ B IFMZJ IBUØTÈHPLUØM 
T[FSF[IFU.

"�IšUŒ�à[FNCF�IFMZF[ÏTF�
FMŒUU
" IşUŐ IBT[OÈMBUCBWÏUFMF FMŐUU 
FMMFOŐSJ[[F B[ BMÈCCJBLBU�

B[ PST[ÈHPT OPSNÈLOBL.
t ÃHZFMKFO SÈ
 IPHZ B UÈQLÈCFM

LÚOOZFO IP[[ÈGÏSIFUŐ MFHZFO B
IşUŐ FMIFMZF[ÏTF VUÈO.

t " NFHIBUÈSP[PUU GFT[àMUTÏH
ÏSUÏLOFL NFH LFMM FHZF[OJF B
IÈMØ[BUJ GFT[àMUTÏH ÏSUÏLÏWFM.

t )PTT[BCCÓUØU ÏT FMPT[UØU OF
IBT[OÈMKPO.

B " TÏSàMU UÈQLÈCFM DTFSÏKÏU CÓ[[B 
T[BLFNCFSSF.

B " UFSNÏLFU IJCÈTBO OF à[FNFMUFTTF� 
*MZFOLPS VHZBOJT ÈSBNàUÏT WFT[ÏMZF 
ÈMM GFOO�

3� A Kűtőszekrény Eelsejét a �.arEantartis 
és tisztítis� c� fejezetEen foglaltak szerint 
tisztítsa�
��  Hangot fog Kallani� aPint a
koPSresszor EeindXl� A KűtőrendszerEen 
léYő folyadékok és gizok Kangja akkor is 
KallKat� Ka a koPSresszor neP zePel�
5� /eKetséges� Kogy a Kűtő el�lső éleit 
Pelegnek érzi� Ez norPilis jelenség� Ezek 
a részek azért Pelegednek fel� Kogy így 
elejét Yegyék a SiralecsaSydisnak�

&MFLUSPNPT�ÚTT[FLÚUUFUÏT
" UFSNÏLFU FHZ PMZBO GÚMEFMU BMK[BUIP[ 
DTBUMBLP[UBTTB
 NFMZ FM WBO MÈUWB 
NFHGFMFMŐ UFMKFTÓUNÏOZş CJ[UPTÓUÏLLBM. 
'POUPT�
t " DTBUMBLP[ÈTOBL NFH LFMM GFMFMOJF

�� A Kűtő Eelseje sziraz és a leYegő
szaEadon tXd iraPolni a Kitsy
részén"
2� Csatlakoztassa a Kilyzati dXgaszt a
fali konnektorEa� Ha az ajty nyitYa Yan�
a Kűtő Eelső Yiligítisa EekaScsol�
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" IşUŐ MFTFMFKUF[ÏTF FMŐUU WÈHKB FM B 
UÈQLÈCFMU
 UFHZF IBT[OÈMIBUBUMBOOÈ B[ 
BKUØO MÏWŐ [ÈSBU 	IB WBO

 IPHZ B 
HZFSNFLFLFU OF ÏSIFTTF CBK. 

"�DTPNBHPMÈT�MFTFMFKUF[ÏTF
" DTPNBHPMØBOZBHPL WFT[ÏMZU 
KFMFOUIFUOFL B HZFSNFLFLSF OÏ[WF. 
&[ÏSU UBSUTB B DTPNBHPMØBOZBHPLBU 
HZFSNFLFLUŐM UÈWPM
 WBHZ 
TFMFKUF[[F MF B[PLBU B IVMMBEÏLPLSB 
WPOBULP[Ø VUBTÓUÈTPL T[FSJOU.          
" DTPNBHPMØBOZBHPLBU OF IÈ[UBSUÈTJ 
IVMMBEÏLLÏOU LF[FMKF.
" IşUŐ DTPNBHPMØBOZBHB 
ÞKSBIBT[OPTÓUIBUØ BOZBHPLCØM LÏT[àMU.

"�SÏHJ�IšUŒ�MFTFMFKUF[ÏTF
" SÏHJ IşUŐU ÞHZ TFMFKUF[[F MF
 IPHZ 
F[[FM OF PLP[[PO LÈSU B LÚSOZF[FUOFL.
t " IşUŐ MFTFMFKUF[ÏTÏWFM

LBQDTPMBUCBO CŐWFCC JOGPSNÈDJØU
B IJWBUBMPT NÈSLBLFSFTLFEÏTFLCFO
JMM. B IVMMBEÏLHZşKUŐ LÚ[QPOUPLCBO
LBQIBU.

&MIFMZF[ÏT�ÏT�à[FNCF� 
IFMZF[ÏT
A "NFOOZJCFO B IşUŐT[FLSÏOZ 
UÈSPMÈTÈSB LJKFMÚMU T[PCB BKUBKB OFN FMÏH 
T[ÏMFT
 B IşUŐL BKUBKBJOBL 
FMUÈWPMÓUÈTÈIP[ IÓWKB LJ B IJWBUBMPT 
T[FSWJ[U. 
�. " IşUŐT[FLSÏOZU LÚOOZFO 
IP[[ÈGÏSIFUŐ IFMZSF IFMZF[[F.
�. 5BSUTB UÈWPM B IşUŐT[FLSÏOZU B 
IŐGPSSÈTPLUØM
 B OFEWFT IFMZFLUŐM ÏT B 
LÚ[WFUMFO OBQTàUÏTUŐM.
�. " IBUÏLPOZ NşLÚEÏT ÏSEFLÏCFO B 
IşUŐT[FLSÏOZU FHZ KØM T[FMMŐ[Ő IFMZFO 
LFMM FMIFMZF[OJ. "NFOOZJCFO B 
IşUŐT[FLSÏOZU FHZ GBMJ CFNÏMZFEÏTCF 
IFMZF[J CF
 B LÏT[àMÏL LÚSàM NJOEFO 
JSÈOZCØM MFHBMÈCC � DN IFMZFU LFMM 
IBHZOJ. "NFOOZJCFO B QBEMØ 
T[ŐOZFHHFM WBO MFUBLBSWB
 B UFSNÏLFU 
�
� DN�SFM NFH LFMM FNFMOJ.
�. " SÈ[LØEÈTPL FMLFSàMÏTF ÏSEFLÏCFO 
B IşUŐT[FLSÏOZU FHZ FHZFOMFUFT QBEMØO 
IFMZF[[F FM.
�. /F UBSUTB B IşUŐT[FLSÏOZU �� ¡$�OÈM 
BMBDTPOZBCC IŐNÏSTÏLMFUFO.

%HOVĘ�YLOODQ\N|UWH�FVHUpMH�
A hűtőszekrény lámpájának 
cseréjéhez, kérjük, hívja fel a 
szakszervizt.
A készülékben lévő lámpa / lámpák 
háztartásban lévő helyiségek 
megvilágítására nem alkalmas /
alkalmasak. A lámpa rendeltetése, 
hogy segítse a felhasználót az 
élelmiszerek hűtőszekrénybe /
fagyasztószekrénybe való gyors és 
biztonságos behelyezésében.
A készülékben használt lámpáknak 
extrém környezeti hatásokat kell 
kibírniuk, mint pl. a -20°C hőmérséklet.
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"[�BKUØOZJUÈT�NFHGPSEÓUÈTB
" MÏQÏTFLFU T[ÈNTPSSFOECFO WÏHF[[F FM. 
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4��&MŒLÏT[àMFUFL
C " IşUŐU MFHBMÈCC �� DN�SF LFMM 

FMIFMZF[OJ NJOEFO IŐGPSSÈTUØM 	QM. 
LBOEBMMØ
 TàUŐ
 GŐ[ŐMBQ

 ÏT MFHBMÈCC 
� DN�SF B[ FMFLUSPNPT TàUŐLUŐM. 
&[FOLÓWàM ØWOJ LFMM B LÚ[WFUMFO 
OBQTàUÏTUŐM JT.

C " IFMZJTÏHCFO
 BIPM B IşUŐU FM 
LÓWÈOKB IFMZF[OJ
 MFHBMÈCC �� ¡$�PT 
IŐNÏSTÏLMFUOFL LFMM MFOOJF. &OOÏM 
IşWÚTFCC IFMZFO B IşUŐ PQUJNÈMJT 
NşLÚEÏTÏU OFN UVEKVL HBSBOUÈMOJ.

C ,ÏSKàL
 àHZFMKFO SÈ
 IPHZ B IşUŐ 
CFMTFKF BMBQPTBO NFH MFHZFO UJT[UÓUWB.

C )B LÏU IşUŐU LÓWÈO FHZNÈT NFMMFUU 
FMIFMZF[OJ
 LÏSKàL
 IBHZKPO MFHBMÈCC � 
DN IFMZFU LÚ[ÚUUàL.

C " IşUŐ FMTŐ CFà[FNFMÏTFLPS LÏSKàL
 
UBSUTB CF B[ BMÈCCJBLBU B[ FMTŐ IBU ØSB 
BMBUU.
�  /F OZJUPHBTTB HZBLSBO B[ BKUØU.
�  ÃSFTFO
 ÏUFM CFIFMZF[ÏTF OÏMLàM LFMM

à[FNFMUFUOJ.
�  /F IÞ[[B LJ B IşUŐU. «SBNLJNBSBEÈT

FTFUÏO LÏSKàL
 UFLJOUTF NFH B[
�1SPCMÏNÈL KBWBTPMU NFHPMEÈTB� D.
SÏT[U.

C ĘSJ[[F NFH B[ FSFEFUJ DTPNBHPMÈTU
 
IPHZ B LÏTŐCCJFLCFO UVEKB NJCFO 
T[ÈMMÓUBOJ B IşUŐU.
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5��"�IšUŒT[FLSÏOZ�IBT[OÈMBUB
,F[FMŒQBOFM

1 2 3 4 5 6 7

1� #F�,J�GVOLDJØ
" IşUŐT[FLSÏOZ CF� WBHZ
LJLBQDTPMÈTÈIP[ OZPNKB MF B #F�
,J HPNCPU � NÈTPEQFSDSF.

2� )�šUŒT[FLSÏOZ�CFÈMMÓUÈTB�GVOLDJØ
&OOFL B GVOLDJØOBL B TFHÓUTÏHÏWFM
CFÈMMÓUIBUKB B IşUŐUÏS IŐNÏSTÏLMFUÏU.
&[U B HPNCPU OZPNKB NFH B
IşUŐT[FLSÏOZ SÏT[ IŐNÏSTÏLMFUÏOFL
CFÈMMÓUÈTÈIP[ � 	MFHNFMFHFCC

 ��
 ���

���� 	MFHIJEFHFCC
.

3� )�šUŒT[FLSÏOZ�SFLFT[
"�)ŒNÏSTÏLMFU�CFÈMMÓUÈT�LJKFM[Œ�KFM[J
B IşUŐUÏSIF[ CFÈMMÓUPUU IŐNÏSTÏLMFUFU.
#FÈMMÓUÈTPL � 	MFHNFMFHFCC

 ��
 ���
 ����
	MFHIJEFHFCC
.

4� .BHBT�IŒNÏSTÏLMFU�KFM[Œ��
IJCBKFM[Œ
&[ B MÈNQB BLLPS LBQDTPM CF
 IB B
IşUŐ IŐNÏSTÏLMFUF NBHBTTÈ WÈMJL JMM. IB
IJCBÈMMBQPU LÚWFULF[JL CF.

5� (�ZPSTIšUÏT�KFM[Œ
"[ JLPO BLLPS WJMÈHÓU
 IB B HZPSTIşUÏT
CF WBO LBQDTPMWB.

�� (ZPSTGBHZBT[UÈT�GVOLDJØ
)B NFHOZPNKB B HZPSTIşUÏT HPNCPU
 

B IşUŐUÏS IŐNÏSTÏLMFUF B CFÈMMÓUPUU 
IŐNÏSTÏLMFU BMÈ DTÚLLFO. &[ B GVOLDJØ 
BLLPS IBT[OPT
 IB B IşUŐCF UFUU ÏUFMU 
HZPSTBO MF LFMM IşUFOJ.

)B TPL GSJTT ÏUFMU T[FSFUOF ÓHZ MFIşUFOJ
 
BLLPS DÏMT[FSş B GVOLDJØU NÏH B[ ÏUFM 
CFIFMZF[ÏTF FMŐUU BLUJWÈMOJ. )B B 
HZPSTIşUŐ GVOLDJØ CF WBO LBQDTPMWB
 
BLLPS B HZPSTIşUŐ LJKFM[ÏTF NFHKFMFOJL B 
QBOFMFO. " GVOLDJØ LJLBQDTPMÈTÈIP[ 
OZPNKB NFH JTNÏU B HZPSTIşUÏT 
HPNCPU. " HZPSTIşUÏT�KFM[Ő FLLPS 
LJLBQDTPM
 ÏT B IşUŐ WJTT[BUÏS B OPSNÈM 
CFÈMMÓUÈTPLSB.

)B OFN LBQDTPMKB LJ B HZPSTIşUÏT 
GVOLDJØU
 BLLPS B IşUŐ 8 ØSB FMUFMUÏWFM
 JMM. 
IB B IşUŐUÏS FMÏSUF B LÓWÈOU 
IŐNÏSTÏLMFUFU
 BVUPNBUJLVTBO 
NFHUFT[J F[U. &[ B GVOLDJØ OFN LFSàM 
WJTT[BÈMMÓUÈTSB ÈSBNLJNBSBEÈT FTFUÏO.

�� "MBSN�0GG�	3JBT[UÈT�LJ

"NJLPS B IşUŐT[FLSÏOZ BKUBKB � QFSDJH 

OZJUWB WBO
 JMMFUWF B[ ÏS[ÏLFMŐ 
NFHIJCÈTPEÈTB FTFUÏO
 SJBT[UÈT 
IBMMIBUØ. " SJBT[UØU B[ v"MBSN 0GGw 
HPNC MFOZPNÈTÈWBM MFIFU LJLBQDTPMOJ.

"[ ÏS[ÏLFMŐ NFHIJCÈTPEÈTÈU KFM[Ő 
SJBT[UÈT DTBL ÈSBNT[àOFU FTFUÏO T[ØMBM 
NFH. )B CFDTVLKB
 NBKE ÞKSB LJOZJUKB B[ 
BKUØU
 � QFSD FMUFMUÏWFM JTNÏU 
BLUJWÈMEØEJL B[ v"KUØ OZJUWBw SJBT[UÈT.
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#
 .ÏMZIšUŒ�SFLFT[

0MWBT[UÈT
"
 )šUŒT[FLSÏOZ�SFLFT[
" IşUŐT[FLSÏOZ SFLFT[ UFMKFTFO
BVUPNBUJLVT PMWBT[UÈTU WJT[ WÏHCF.
" IşUŐT[FLSÏOZ MFIşMÏT LÚ[CFO
WÓ[DTFQQFL ÏT ��� NN WBTUBH KÏH
LÏQ[ŐEIFU B IşUŐT[FLSÏOZ SFLFT[
CFMTŐ
 IÈUTØ GBMÈO "[ JMZFO KÏHLÏQ[ŐEÏT
B IşUŐSFOET[FS NJBUU UFMKFTFO OPSNÈMJT.
" IÈUTØ GBM BVUPNBUJLVT PMWBT[UÈT
GVOLDJØKÈOBL CJ[POZPT JEŐLÚ[ÚOLÏOU
UÚSUÏOŐ IBT[OÈMBUÈWBM B LÏQ[ŐEÚUU KÏH
MFPMWBT[UIBUØ. " WÈTÈSMØOBL OFN LFMM B
KFHFU MFLBQBSOJB
 JMMFUWF OFN LFMM B
WÓ[DTFQQFLFU FMUÈWPMÓUBOJB.
"[ PMWBT[UÈT NJBUU MÏUSFKÚWŐ WÓ[ B
WÓ[FMWF[FUŐ DTBUPSOÈO LFSFT[UàM UÈWP[JL

NBKE B[ FMWF[FUŐDTÚWÚO LFSFT[UàM B
QÈSPMPHUBUØCB GPMZJL
 BIPM NBHÈUØM
FMQÈSPMPH.
#J[POZPT JEŐLÚ[ÚOLÏOU FMMFOŐSJ[[F

IPHZ B[ FMWF[FUŐDTŐ OFN EVHVMU�F FM

ÏT BNFOOZJCFO T[àLTÏHFT
 FHZ QÈMDB
TFHÓUTÏHÏWFM UJT[UÓUTB NFH.

/VMMGPLPT�UÈSPMØSFLFT[
&CCFO B SFLFT[CFO B GBHZBT[UPUU 
ÏUFM 	IÞT
 IBM
 DTJSLF TUC.
 MBTTBO 
LJPMWBT[UIBUØ. " OVMMGPLPT UÈSPMØSFLFT[ 
B MFHIJEFHFCC IFMZ B IşUŐT[FLSÏOZCFO
 
BIPM B UFKUFSNÏLFL 	TBKU
 WBK

 B IÞTPL
 
B IBM ÏT B DTJSLF JEFÈMJT LÚSàMNÏOZFL 
LÚ[ÚUU UÈSPMIBUØ. ;ÚMETÏHFU�HZàNÚMDTÚU 
OF SBLKPO FCCF B SFLFT[CF�

4PIB OF UÈSPMKPO PMZBO UFSNÏLFU
 BNFMZ
HZÞMÏLPOZ IBKUØHÈ[U 	QM. TQSBZU
 
BFSPT[PMPT EPCP[PLBU
 TUC.
 WBHZ 
SPCCBOÈTWFT[ÏMZFT BOZBHPLBU 
UBSUBMNB[OBL.
/F GFEKF CF B QPMDPLBU TFNNJMZFO
WÏEŐBOZBHHBM
 BNFMZ BLBEÈMZP[IBUKB B 
MFWFHŐ ÈSBNMÈTÈU.
/F FOHFEKF
 IPHZ B HZFSFLFL KÈUT[BOBL 
B LÏT[àMÏLLFM WBHZ NFHWÈMUP[UBTTÈL B 
WF[ÏSMÏTU.
"OOBL ÏSEFLÏCFO
 IPHZ B CFSFOEF[ÏT 
B[ ½O T[ÈNÈSB B MFIFUŐ MFHKPCC 
UFMKFTÓUNÏOZU OZÞKUIBTTB
 OF [ÈSKB FM B 
WFOUJMÈUPS CVSLPMBUÈU.

" GBHZBT[UØ SFLFT[ BVUPNBUJLVTBO
MFPMWBT[UKB NBHÈU.
'JHZFMNF[UFUÏTFL�
" IşUŐT[FLSÏOZ CFMTFKÏCFO UBMÈMIBUØ
WFOUJMMÈUPS IJEFH MFWFHŐU LFSJOHFU.
4PIB OF IFMZF[[FO TFNNJMZFO UÈSHZBU
B CVSLPMBUPO CFMàMSF. /F FOHFEKF

IPHZ B HZFSNFLFL KÈUTT[BOBL B
IşUŐT[FLSÏOZ WFOUJMMÈUPSÈWBM.
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���,BSCBOUBSUÈT�ÏT�UJT[UÓUÈT
A 5JT[UÓUÈTIP[ TPTF IBT[OÈMKPO CFO[JOU 

WBHZ IBTPOMØ T[FSU.
B 5JT[UÓUÈT FMŐUU DÏMT[FSş LJIÞ[OJ B 

CFSFOEF[ÏTU.
C 4PIB OF IBT[OÈMKPO ÏMFT
 DTJT[PMØ 

BOZBHPU
 T[BQQBOU
 IÈ[UBSUÈTJ UJT[UÓUØU
 
UJT[UÓUØT[FSU WBHZ WJBT[QPMJUÞSU B 
UJT[UÓUÈTIP[.

C )BT[OÈMKPO MBOHZPT WJ[FU B IşUŐ 
CFMTFKÏOFL UJT[UÓUÈTÈIP[
 ÏT UÚSÚMKF 
T[ÈSB[SB B[U.

C " CFMTŐ SÏT[ UJT[UÓUÈTÈIP[ 
NÈSUTPO FHZ SVIÈU GÏM MJUFS WÓ[CF
 
BNFMZCFO GFMPMEPUU FHZ UFÈTLBOÈM 
T[ØEBCJLBSCØOÈU
 DTBWBSKB LJ
 ÏT 
UÚSÚMKF ÈU WFMF B CFMTŐU
 NBKE UÚSÚMKF 
T[ÈSB[SB.

B ÃHZFMKFO SÈ
 IPHZ OF LFSàMKÚO WÓ[ 
B MÈNQBCÞSB BMÈ JMM. OF LFSàMKÚO 
LBQDTPMBUCB NÈT FMFLUSPNPT SÏTT[FM.

B )B B IşUŐU IPTT[Þ JEFJH OFN 
IBT[OÈMKÈL
 IÞ[[B LJ B LPOOFLUPSCØM
 
UÈWPMÓUTPO FM NJOEFO ÏMFMNJT[FSU
 
UJT[UÓUTB NFH
 ÏT IBHZKB GÏMJH OZJUWB B[ 
BKUØU.

C 3FOET[FSFTFO FMMFOŐSJ[[F B[ 
BKUØUÚNÓUÏTFLFU
 IPHZ NFHHZŐ[ŐEKÚO 
SØMB
 IPHZ UJT[UÈL ÏT ÏUFMNBSBEÏLPLUØM 
NFOUFTFL.

C "[ BKUØQPMDPL FMUÈWPMÓUÈTÈIP[ WFHZFO 
LJ POOBO NJOEFOU
 NBKE FHZT[FSşFO 
UPMKB GFM B[ BMBQ[BUSØM.

"�NšBOZBH�GFMàMFUFL�WÏEFMNF�
C 'FEFUMFOàM OF UFHZFO CF PMBKBU WBHZ 

PMBKCBO TàMU ÏUFMFLFU B IşUŐCF
 NFSU 
B[ PMBK LÈSU UFT[ B IşUŐ NşBOZBH 
SÏT[FJCFO. "NFOOZJCFO PMBK LFSàM B 
NşBOZBH GFMàMFUFLSF
 ÚCMÓUTF MF ÏT 
UJT[UÓUTB NFH B[ BEPUU SÏT[U MBOHZPT 
WÓ[[FM.
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���"�QSPCMÏNÈL�KBWBTPMU�NFHPMEÈTB
,ÏSKàL
 NJFMŐUU LJIÓWOÈ B T[FSWJ[U
 PMEBTTB ÈU B LÚWFULF[Ő MJTUÈU. &[[FM JEŐU 
ÏT QÏO[U UBLBSÓUIBU NFH. &[ B MJTUB B[PO HZBLSBO FMŐGPSEVMØ QBOBT[PLBU 
UBSUBMNB[[B
 NFMZFL OFN B IJCÈT HZÈSUÈTCØM WBHZ BOZBHPLCØM FSFEOFL. "[ JUU 
JTNFSUFUFUU UVMBKEPOTÈHPL LÚ[àM OFN NJOEFHZJL UBMÈMIBUØ NFH B[ ½O LÏT[àMÏLÏO.

" IşUŐT[FLSÏOZ OFN NşLÚEJL
t " IşUŐT[FLSÏOZ NFHGFMFMŐFO CF WBO EVHWB  %VHKB CF B EVHØU B GBMJ BMK[BUCB.
t /FN PMWBEU MF B GŐCJ[UPTÓUÏL WBHZ BOOBL B LPOOFLUPSOBL B CJ[UPTÓUÏLB
 NFMZIF[ B

IşUŐT[FLSÏOZU DTBUMBLP[UBUUB  &MMFOŐSJ[[F B CJ[UPTÓUÏLPU.
-FDTBQØEÈT UBMÈMIBUØ B GBHZBT[UØ PMEBMGBMÈO. 	.6-5* ;0/&
 )ħ5²4 4;"#«-:0;» 

ÏT '-&9* ;0/&

t /BHZPO IJEFH LÚSOZF[FUJ LÚSàMNÏOZFL. "[ BKUØ HZBLPSJ LJOZJUÈTB ÏT CFDTVLÈTB.

.BHBT QÈSBUBSUBMNÞ LÚSOZF[FU. 0MZBO OZJUPUU FEÏOZCFO MÏWŐ ÏMFMNJT[FS UÈSPMÈTB
 NFMZ
GPMZBEÏLPU UBSUBMNB[. /ZJUWB IBHZUB B[ BKUØU.

t «MMÓUTB IJEFHFCCSF B UFSNPT[UÈUPU.
t $TÚLLFOUTF B[ JEŐU
 BNÓH B[ BKUØ OZJUWB WBO
 WBHZ IBT[OÈMKB LFWFTFCCT[FS.
t " OZJUPUU FEÏOZCFO UÈSPMU ÏMFMNJT[FSU GFEKF MF FHZ NFHGFMFMŐ BOZBHHBM.
t &HZ T[ÈSB[ SVIB TFHÓUTÏHÏWFM UÚSÚMKF MF B MFDTBQØEÈTU
 NBKE FMMFOŐSJ[[F
 IPHZ B IJCB

UPWÈCCSB JT GFOOÈMM�F.
" LPNQSFTT[PS OFN NşLÚEJL

t " LPNQSFTT[PS CJ[UPTÓUÏLB IJSUFMFO ÈSBNLJNBSBEÈTPL FTFUÏO LJPMWBEU
 JMMFUWF B
GPMZBNBUPT ÈSBNNFHT[BLÓUÈTPL VUÈO B IşUŐT[FLSÏOZ IşUŐ SFOET[FSF NÏH OFN LFSàMU
FHZFOTÞMZCB.

t " IşUŐT[FLSÏOZ LC. � QFSD VUÈO GPH CFLBQDTPMOJ. ,ÏSKàL
 IÓWKB LJ B T[FSWJ[U
 IB B �
QFSD VUÈO OFN JOEVM CF B IşUŐT[FLSÏOZ.

t " IşUŐT[FLSÏOZ PMWBT[UÈTJ DJLMVTCBO WBO. &[ FHZ UFMKFTFO BVUPNBUJLVTBO PMWBT[UØ
IşUŐT[FLSÏOZ FTFUÏCFO UFSNÏT[FUFT. "[ PMWBT[UÈTJ DJLMVT NFHBEPUU JEŐLÚ[ÚOLÏOU
NFHZ WÏHCF.

t " IşUŐT[FLSÏOZ OJODT CFEVHWB. (ZŐ[ŐEKÚO NFH SØMB
 IPHZ B EVHØ NFHGFMFMŐFO
WBO�F DTBUMBLP[UBUWB B GBMJ BMK[BUIP[.

t .FHGFMFMŐFL B IŐNÏSTÏLMFU CFÈMMÓUÈTPL  «SBNT[àOFU WBO. )ÓWKB B[ ÈSBNT[PMHÈMUBUØU.
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" IşUŐT[FLSÏOZ HZBLSBO WBHZ IPTT[Þ JEFJH NşLÚEJL.
t "[ ÞK IşUŐT[FLSÏOZF MFIFU
 IPHZ OBHZPCC
 NJOU B[ FMŐ[Ő. &[ UFMKFTFO OPSNÈMJT

KFMFOTÏH. " OBHZPCC IşUŐT[FLSÏOZFL IPTT[BCC JEFJH NşLÚEOFL.
t -FIFU
 IPHZ UÞM NBHBT B T[PCBIŐNÏSTÏLMFU. &[ UFMKFTFO OPSNÈMJT.
t FMŐGPSEVMIBU
 IPHZ B IşUŐT[FLSÏOZ OFN SÏHFO MFUU CFEVHWB
 WBHZ UFMF MFUU QBLPMWB

ÏMFMNJT[FSSFM. " IşUŐT[FLSÏOZ MFIşUÏTF F[FLCFO B[ FTFUFLCFO OÏIÈOZ ØSÈWBM UPWÈCC
UBSUIBU.

t /FNSÏHJCFO OBHZ NFOOZJTÏHş GPSSØ ÏUFMU IFMZF[FUU B IşUŐT[FLSÏOZCF. " GPSSØ
ÏUFMFL IBUÈTÈSB B IşUŐT[FLSÏOZ UPWÈCC à[FNFM
 NÓH B[ ÏUFM FM OFN ÏSJ B UÈSPMÈTJ
IŐNÏSTÏLMFUFU.

t -FIFU
 IPHZ B[ BKUØL HZBLSBO WBHZ IPTT[Þ JEFJH WPMUBL LJOZJUWB. .FMFH MFWFHŐ KVUPUU
B IşUŐT[FLSÏOZCF
 NFMZOFL IBUÈTÈSB B IşUŐT[FLSÏOZ IPTT[BCC JEFJH à[FNFM.
,FWFTFCC BMLBMPNNBM OZJTTB LJ B[ BKUØLBU.

t " GBHZBT[UØ WBHZ B IşUŐ SÏT[ BKUBKB MFIFU
 IPHZ OZJUWB NBSBEU. &MMFOŐSJ[[F
 IPHZ B[
BKUØL NFHGFMFMŐFO CF WBOOBL�F DTVLWB.

t " IşUŐT[FLSÏOZ OBHZPO BMBDTPOZ IŐNÏSTÏLMFUSF MFUU ÈMMÓUWB. «MMÓUTB B IşUŐT[FLSÏOZ
IŐNÏSTÏLMFUÏU NBHBTBCCSB
 ÏT WÈSKB NFH
 NÓH FMÏSJ F[U B IŐNÏSTÏLMFUFU.

t " IşUŐ BKUBKÈOBL T[JHFUFMÏTF FMLÏQ[FMIFUŐ
 IPHZ LPT[PT
 LPQPUU
 UÚSÚUU WBHZ OFN
NFHGFMFMŐFO WBO CFIFMZF[WF. 5JT[UÓUTB NFH
 WBHZ DTFSÏMKF LJ B T[JHFUFMÏTU. " TÏSàMU�
UÚSÚUU T[JHFUFMÏT IBUÈTÈSB B UPWÈCC JEFJH NşLÚEJL BOOBL ÏSEFLÏCFO
 IPHZ GFOO UVEKB
UBSUBOJ B[ BLUVÈMJT IŐNÏSTÏLMFUFU.

" GBHZBT[UØ IŐNÏSTÏLMFUF UÞM BMBDTPOZ
 NJLÚ[CFO B IşUŐ IŐNÏSTÏLMFUF NFHGFMFMŐ.
t " GBHZBT[UØ OBHZPO BMBDTPOZ IŐNÏSTÏLMFUSF MFUU ÈMMÓUWB. «MMÓUTB B GBHZBT[UØ

IŐNÏSTÏLMFUÏU NBHBTBCCSB
 ÏT FMMFOŐSJ[[F.
" IşUŐ IŐNÏSTÏLMFUF UÞM BMBDTPOZ
 NJLÚ[CFO B GBHZBT[UØ IŐNÏSTÏLMFUF NFHGFMFMŐ.

t " IşUŐ OBHZPO BMBDTPOZ IŐNÏSTÏLMFUSF MFUU ÈMMÓUWB. «MMÓUTB B IşUŐ IŐNÏSTÏLMFUÏU
NBHBTBCCSB
 ÏT FMMFOŐSJ[[F.

" IşUŐ GJØLKBJCBO UBSUPUU ÏMFMNJT[FSFL NBHGBHZOBL.
t " IşUŐ OBHZPO BMBDTPOZ IŐNÏSTÏLMFUSF MFUU ÈMMÓUWB. «MMÓUTB B IşUŐ IŐNÏSTÏLMFUÏU

NBHBTBCCSB
 ÏT FMMFOŐSJ[[F.
" IşUŐ WBHZ B GBHZBT[UØ IŐNÏSTÏLMFUF OBHZPO NBHBT.

t " IşUŐ IŐNÏSTÏLMFUSF OBHZPO NBHBT ÏSUÏLSF MFUU ÈMMÓUWB. " IşUŐ IŐNÏSTÏLMFUF
IBUÈTTBM WBO B GBHZBT[UØ IŐNÏSTÏLMFUÏSF. .ØEPTÓUTB ÞHZ B IşUŐ ÏT B GBHZBT[UØ
IŐNÏSTÏLMFUÏU
 IPHZ F[FL FMÏSKÏL B LÓWÈOU T[JOUFU.

t -FIFU
 IPHZ B[ BKUØ OZJUWB NBSBEU. $TVLKB CF SFOEFTFO B[ BKUØU.
t /FNSÏHJCFO OBHZ NFOOZJTÏHş GPSSØ ÏUFMU IFMZF[FUU B IşUŐT[FLSÏOZCF. 7ÈSKPO


BNÓH B IşUŐ WBHZ B GBHZBT[UØ FM OFN ÏSJ B LÓWÈOU IŐNÏSTÏLMFUFU.
t -FIFU
 IPHZ B IşUŐT[FLSÏOZ OFNSÏH MFUU CFEVHWB.  " IşUŐT[FLSÏOZ MFIşMÏTF TPL

JEŐU WFT[ JHÏOZCF BOOBL NÏSFUF NJBUU.



HU��

" IşUŐT[FLSÏOZCŐM LJT[şSŐEŐ [BKPL IBTPOMÓUBOBL B[ BOBMØH ØSÈL 
NÈTPEQFSDNVUBUØJOBL IBOHKÈSB.
t " [BK B IşUŐT[FLSÏOZ T[PMFOPJE T[FMFQÏCŐM KÚO. " T[PMFOPJE T[FMFQFL CJ[UPTÓUKÈL B

IşUŐGPMZBEÏL ÈSBNMÈTÈU B IşUŐUÏSCFO. &[FL TFHÓUTÏHÏWFM ÈMMÓUIBUKB CF B IşUÏT WBHZ
GBHZBT[UÈT IŐNÏSTÏLMFUÏU
 ÏT WÏHF[IFU FM LàMÚOGÏMF IşUÏTJ GVOLDJØLBU.  &[ UFMKFTFO
OPSNÈMJT ÏT OFN IJCB PLP[[B.

" NşLÚEÏT [BK B IşUŐ NşLÚEÏTF LÚ[CFO FHZSF IBOHPTBCC.
t " IşUŐT[FLSÏOZ NşLÚEÏTJ UFMKFTÓUNÏOZF B LÚSOZF[FUFJ IŐNÏSTÏLMFU WÈMUP[ÈTÈOBL

GàHHWÏOZÏCFO WÈMUP[JL. &[ UFMKFTFO OPSNÈMJT
 OFN VUBM IJCÈSB.
3F[HÏT WBHZ [BK.

t " QBEMØ OFN FHZFOFT WBHZ HZFOHF. " IşUŐ B MBTTÞ NP[HÈT NJBUU BE LJ IBOHPU.
(ZŐ[ŐEKÚO NFH SØMB
 IPHZ B QBEMØ FHZFOFT�F
 JMMFUWF FMÏH FSŐT�F BIIP[
 IPHZ FMCÓSKB
B IşUŐT[FLSÏOZU.

t " [BKU B IşUŐT[FLSÏOZ UFUFKÏSF IFMZF[FUU UÈSHZBL JT PLP[IBUKÈL. "[ JMZFO UÈSHZBLBU FM
LFMM UÈWPMÓUBOJ B IşUŐT[FLSÏOZ UFUFKÏSŐM.

$TÚQÚHÏTIF[ WBHZ GÞWÈTIP[ IBTPOMØ IBOHPU IBMMBOJ.
t " IşUŐT[FLSÏOZ NşLÚEÏTÏOFL NFHGFMFMŐ GPMZBEÏL WBHZ HÈ[ÈSBNMÈT UÚSUÏOJL. &[

UFMKFTFO OPSNÈMJT
 OFN VUBM IJCÈSB.
4[ÏMGÞWÈTIP[ IBTPOMØ IBOHPU IBMMBOJ. 

t " IşUÏT IBUÏLPOZTÈHÈOBL ÏSEFLÏCFO B IşUŐT[FLSÏOZ WFOUJMÈUPSPLBU JT NşLÚEUFU. &[
UFMKFTFO OPSNÈMJT
 OFN VUBM IJCÈSB.

,POEFO[ÈDJØ B IşUŐT[FLSÏOZ CFMTŐ GBMBJO.
t " NFMFH WBHZ QÈSÈT MFWFHŐ OÚWFMJ B KÏHLÏQ[ŐEÏTU ÏT B LPOEFO[ÈDJØU. &[ UFMKFTFO

OPSNÈMJT
 OFN VUBM IJCÈSB.
t "[ BKUØL OZJUWB WBOOBL. (ZŐ[ŐEKÚO NFH SØMB
 IPHZ B[ BKUØL NFHGFMFMŐFO CF WBOOBL�F

DTVLWB.
t -FIFU
 IPHZ B[ BKUØL UÞM HZBLSBO
 WBHZ UÞM TPLÈJH MFUUFL LJOZJUWB. ,FWFTFCC BMLBMPNNBM

OZJTTB LJ B[ BKUØU.
1ÈSB KFMFOJL NFH B IşUŐT[FLSÏOZ LàMTŐ SÏT[ÏO WBHZ B[ BKUØL LÚ[U.

t -FIFU
 IPHZ QÈSÈT B[ JEŐ. " QÈSÈT JEŐ UFMKFTFO OPSNÈMJT. )B B QÈSBUBSUBMPN LFWFTFCC
MFT[
 B LPOEFO[ÈDJØ FMUşOJL.

,FMMFNFUMFO T[BH ÏSF[IFUŐ B IşUŐCFO.
t " IşUŐT[FLSÏOZ CFMTŐ UJT[UÓUÈTSB T[PSVM. &HZ T[JWBDT
 NFMFH WÓ[ WBHZ T[ØEB

TFHÓUTÏHÏWFM UJT[UÓUTB NFH B IşUŐT[FLSÏOZ CFMTŐ SÏT[ÏU.
t " T[BHPU MFIFU
 IPHZ OÏIÈOZ FEÏOZ WBHZ DTPNBHPMØBOZBH PLP[[B. )BT[OÈMKPO NÈTJL

FEÏOZU
 WBHZ NÈT HZÈSUØUØM T[ÈSNB[Ø DTPNBHPMØBOZBHPU.
"[ BKUØ	L
 OFN OZÓM	OBL
JL LJ.

t "[ ÏMFMNJT[FSFL DTPNBHPMÈTBJ NFHBLBEÈMZP[IBUKÈL B[ BKUØ CFDTVLÈTÈU. 5ÈWPMÓUTB FM
B[PLBU B DTPNBHPLBU
 NFMZFL BLBEÈMZP[[ÈL B[ BKUØU.

t " IşUŐT[FLSÏOZ WBMØT[ÓOşMFH OFN UFMKFTFO ÈMM GàHHŐMFHFTFO B QBEMØO
 ÏT B MBTTÞ
NP[HÈT LÚWFULF[UÏCFO VHSÈM. «MMÓUTB CF B T[JOUCFÈMMÓUØ DTBWBSPLBU.

t " QBEMØ OFN FHZFOFT WBHZ OFN FMÏH FSŐT. (ZŐ[ŐEKÚO NFH SØMB
 IPHZ B QBEMØ
FHZFOFT�F
 JMMFUWF FMÏH FSŐT�F BIIP[
 IPHZ FMCÓSKB B IşUŐT[FLSÏOZU.

" SÈDT CFSBHBEU.
t "[ ÏMFMNJT[FS MFIFU
 IPHZ IP[[ÈÏS B GJØL UFUFKÏIF[. 3FOEF[[F ÈU B[ ÏMFMNJT[FSFLFU B

GJØLCBO.
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